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What is the 
purpose of the 
item of function?

In what ways does 
this characteristic 
lose its function?  

What is the impact to the 
Customer (Internal or 
External)?
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techniques to discover the cause 
before design release?
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reducing the occurrance of the 
Cause, or improving detection?  
Should have actions only on 

high RPN's or easy fixes.
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What are the 
completed actions 

taken with the 
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completion 
month/year
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