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A problem solving approach in which the interested parties confront th
ANS: Integrative bargaining

All of these options below helps as an external mechanism pro
ANS: Workers / Head of department

The under listed options are peculiar derived sources o
ANS: Unclear or overlapping job boundaries

A process by which conflicts are divergent mostly involving wage
ANS: Distributive bargaining

The process by which workers/unions and management are conc
ANS: Concession bargaining

The under listed options are types of negotiations in conflict
ANS: All possible

One among the situations below are sources of internal co
ANS: General distribution of wealth and power in so

The process by which conflicts involve an approach based on use or exerci
ANS: Conjunctive bargaining

One among the under listed options accounts for an internal mechan
ANS: Industrial court

Negotiators are born but made and required basic skills a
ANS: A denial of fairness and justice



