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CONDENSED ALTERNATIVE DISPUTE RESOLUTION SPECTRUM
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CONSIDE

EMAC
* Think of a dispute
you have been
involved in.

* A third party has been
asked to facilitate a
resolution.

* What questions do you
have?

* For the 3 party?
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INTERESTS VS ISSUES

“Communication is
really important to
me and Allan iIs a
great communicator.”
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INTERESTS VS EMAC

ISSUES

“Communication Is
really important
to me and Allan is a
great communicator.”

“Communication is
really important
to me and Stan iIs a
great
communicator.”
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“Communication Is
really Important to
me and Allan Is a
great communicator.”
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INTERESTS VS EMAC

ISSUES

“Communication Is
really Important to
me and Sam IS a
great
communicator.”

“Communication iIs
really important to
me and Stan
interrupts me and
doesn’t listen”
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GOAL OF FRAMING
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