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This is a test paper you are expected to do on your own. It carries 15 points. The test paper should be completed and mailed to the School of Distance and Continuing Education for evaluation. Do not try to complete the worksheet until you have covered all the lessons and exercises in the course material.
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Part I:  True or False (5 marks)
Write true if the statement is correct and false if it is incorrect

__________1. The organization of the information systems function is similar in all kinds of organizations.

__________2. System maintenance is the correction of errors discovered in programs and the modification of programs to satisfy changed user requirements of conditions.

__________3.  Secondary storage devices stores data permanently and are volatile in nature.

__________4. System software is a set of programs that manage the central process, communication links and other devices of the computer

__________5.  Modem converts analogue signals to digital and vice-versa

__________6.  Protocol is a set of rules and procedures governing transmission between two points in a computer

__________7. Application software describes the programs that are written for or by users to a specific task

__________8.  Information is fact and figure that is not currently being used in decision process and usually take the form of historical records that are recorded and filed without immediate intent to retrieve for decision making.

__________9.  Marketing, finance, and manufacturing are subsystem in a business system.

__________10.  Any system and the environment can be perceived differently by different managers but various kinds of systems can interact with the environment in the same way.

Part II:  Multiple choices (5 marks)
Choose the best choice among the alternatives given and encircle the letter of your choice.

1.  A unit which is responsible for coordinating and supporting application development be end users is;

          A. Information center

          B. systems software department

          C. systems and programming department

          D. the technical support unit

          E. data processing operations department

          F. all of the above

2. Identify the correct statement (s)

A. The collection of fields is called a record

B. An operating System is application software

C. Windows xp is an application software

D. A collection of data is called a database system

E. A and C

F. All of the above

3. Identify the incorrect statement (s)

A. Primary memory is also called main memory

B. Plotters are useful for outputting large-size charts, maps or drawings

C. The DBMS acts as an interface between application programs and the physical 
     data files

D. Random access memory is non-volatile in nature

E. A and C

F. B and C

4. Which of the following statement is/are true? 

A. The CPU consists of primary memory, and arithmetic and logical unit

B. One of the features of EPROM chips is, that program can be erased and 
reprogrammed

C. Local area network encompasses a broad geographical distance

D. Data redundancy is one of the problems of database management system

E. B and C

F. All of the above

5. Which of the following activities is/are part(s) of tactical marketing information systems?

A. It creates unexpected and expected output

B. Provides summary information

C. Process subjective and objective data

D. All of the above

E. None of the above 

Part III:  Short Note (5 marks)
Write short note on any two of the following four areas.
1. Briefly discuss the three levels of information in an organization.

2. Explain the characteristics of strategic planning information systems.

3. Define Management Information Systems and indicate the elements of your definition(s).

4. Discuss the function and components of telecommunication.
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