Studying and in need of a part-time job?
Confident in your communication skills?

Looking to gain work experience and build
a relationship with our brand?

Then get a slice of this action!

We are on the search for new Rebels to join our team.

Here is what we are looking for: CALL CENTRE OPERATOR

Confidence in communication. You will be required to answer phone calls, take customer’s
orders, respond to customer complaints and inquiries as well as coordinating requests with
internal departments.

Ability to work well under pressure. The environment is fast paced as we pride ourselves on
speed and accuracy. A calm attitude resulting in respectful interactions with customers and
colleagues is mandatory.

Flexibility in terms of working hours. During high volume order times we will need a minimum
of 8 operators working simultaneously. However we would like to be in operation full time and
therefore have two shifts a day, with a rate of R200 per shift worked.

Follow guidelines given by management. There are formal customer complaint protocols and
methods behind our service system that help ensure our reputation.

Understanding of basic computer skills. Training will be provided, however a decent understand
ing of wifi, tablet tab management and desktop navigation is required.

INSTRUCTIONS:

@ Email your CV to the franchise@rebelspizza.co.za
@ Await our response whereby we will arrange an interview

@ Receive your acceptance email and start your training.



