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Facebook
Marketing

Viéc lam Marketing trén
mang Xa hoi Facebook

Facebook




Facebook

. AM

®2®  Mang XH két ndi
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v /ﬂ\ 47 triéu ngwidung

16 ti ngudi dung
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AM

¥ Tuong tac cao

Facebook

¥ Chi phi thap




AM
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v 5 kenh c(-Ll
Facebook V¥ Profile
V¥ Fanpage

Vv Group




Marketing

¥ Quang cdo
¥ PR

v  Content
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Quang céo

AA

Tra tién
- Gidi thiéu thuong hiéu/san phdm,

dich vy

—> d6i tugng muc tiéu

- nham muyc dich thuong hiéu hay

ban hang.
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Tao thién cam
—> cong chung muc tiéu

—tao bang chung, niém tin
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Content
Marketing

AA

Séang tao & phéan phoi

ndi dung c6 gia tri

- thu hat, két noi & tao niém tin
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Facebook
Marketing

Marketing

Facebook

—> dung céc chién thuat truyén théng trén kénh Facebook

—> tiép xUc véi d6i tuong muc tiéu
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Ban hang trén kénh Facebook qua 3 kénh:

1. Profile

2. Group

3. Fanpage
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- Ban cho ai?

=> Tam ly, sé thich, hanh vi coa déi tugng la gi?

B
S

oc
==y ]

o—
o=
—m

SS



trén Facebook

-> quang ba
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Ngudi néi tiéng, ngudi anh

hudng dén d6i tugng muc tiéu
hay chuyén gia trong nganh hang

-> tao niém tin
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—> cung cap théng tin co ich

—> thuyét phuc ho yéu thich
san pham
—> cu6i cung la mua hang
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Content
Marketing

Sang tao & phan phoi nhong
n6i dung dat 3 tiéu chi co gia
tri, phu hgp va nhat quan
nham thu hut, tuong tac tao
gan két hoac thuyét phuc doi
tuong muc tiéu tré thanh
khach hang
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Content
Marketing

Gia tri
Lgi ich n6i dung: Kién thic san pham,

dich vy, giai tri.




Content
Marketing

Phu hgp

Phu hop véi déi tuogng muc tiéu




Content
Marketing

Nhat quan
Cac ndi dung tao ra phai cé mot

diém thong nhat




Content
Marketing

Trén Facebook c6 3 dang content chinh
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R6 rang, bat mat
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OG|\/A|_THUY SY

CHI 6 TRIEU DPONG?

San pham dudgc dat trong tam cla

buc anh

Tén thuong hiéu, logo, chudng trinh khuyén
mai trong buc anh
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PHOTO BY XWATCH.V
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Chup chi tiét tung géc canh cta san pham dich vy

San pham dudc dat trong mot phong nén hoac trong béi canh
phu hop

C6 nhung géc chyp séng tao, da dang
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Video (Chen text Ién video nay:

https://www.facebook.com/INFINITI/videos/101507302688
19955/)

Xu hwéng st dung video dang ndi 1én trong théi gian hién nay:
* Moi ngudi dung 20% thdi gian online dé xem video.

 Thdi gian danh xem video chu yéu danh trén dién thoai.

* Hién nay 6 Viét Nam c6 41 tr ngusi dung Facebook

(38tr ngusi su dung mobile)
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Vai tro cua
Video

Tang suchuy
doéi voi khach hang
Tuong tac cao

Remarketing tang chuyén d6i khach hang
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@ Hinh anh bat mat

m Nhéan véat trong tdm

/\
3\. .’4 Logo thuong hiéu
<> &
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> Khéng am thanh

\g
Dung chU tao ra

thong diép

D

= SU dung phy dé
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Q Géc quay sang tao

aa Géc quay linh hoat
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budc

o
/ TIEU DE

Gay su to mo, cu thé vé

con s, thong tin mdi la
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budc

o NEU VAN BE

Noi dau, ban khoan, can tré

cUa khach hang
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budc

o GIAI QUYET

Giai quyét nb6i dau cua
khach hang bang san

pham, dich vu
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0 RUI RO

Chinh séach cam két, bao
hanh, bdo duéng
Noi rui ro khi sU dung &

phucng an gidi quyét
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budc

‘-HANH DONG

Chuong trinh khuyén mai,

phiéu qua tang, dung thu
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Public
Relation

Tao thién cam

—> tao dung, duy tri, phat trien moi

quan hé tot dep vdéi cong chung.

Daoi tuong PR
—> doi tac, Khach hang, Bao chi
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Lam PR trén
' Facebook

- nhiéu Follow, do tin

‘) KOLs
Influencers

tudng cao




¥ phu

5 luong

ngudi follow

ho, thudng

XUyén tugpg =

C .

'“J\f‘

TIEU CHI




Ho la nhing ngudi
chuyén gia trong

nganh hang, hay cé

nhing ngudi follows

la d6i tuong

muc tiéu cua ban.
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Chi phi
Chi phi cua
moi KOLs,

hay
Influencers

sé

nhau =

i
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Lam PR trén
' Facebook

HOT FANPAGE

A Fanpage co nhiéu like
(100.000 - 1 triéu), nhiéu

tucong tac




2

Dafbhe

' _S6 luongwaguoi like fanpage
Uy tiﬁ(

‘4 -
NhUng bai viet cé dudc

\nhiéu fan thich hay tuong

tac khong?

Chikphi

TIEU CHI




XAY DUNG




Xay dung Thuong hiéu
Ca nhan trén Profile

Thuong hiéu cé

nhan la gi?

Cam nhan cua moi ngudi
vé ban qua hinh anh, tinh
cach va nhong gia tri ma
ban dem lai

cho ho.
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Xay dung Thuong hiéu
Ca nhan trén Profile

LGOI ICH

Ban hang dé trén Profile,
uy tin cao

Nhiéu ngudi biét , dé dang
nhan dudc (6i mai PR dé

kiém tién




Z UWD

Thuéat toan

= + L = Edge rank

Affinity Weight Decay

The Score Between The Weight for The decay factor based

the viewing user and this edge type. on how long ago
the edge creator (Comments, Likes, etc) the edge was created.

LLa cach dé Facebook

xac dinh

mot status, mot bai viét cua ban dudc

xuat hién trén newsfeed cla ngudi khac
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Affinity (M6i quan hé)
Affinity dudc do luong bdi cac moi
quan hé ma ban co véi nhing ngudi

khac

Edge Rank




Fdge Rank

Weight
1. Post

Bao gobm céc dang Photo video, link,
status

Photo, video sé uu tién hién thi hon

2. Interaction

Bao gom share, comment, like

Share uu tién hién thi trudce.




Edge Rank

Time decay

1. Théng tin méi

Uu tién hién thi nhing bai viét, thong
tin Mmdi, nhing bai viét cang mdi diém
s6 Time decay cang cao.

2. Thdi diém post




Lam thé nao dé tang chi s6 EdgeRank?

» Tang ban be |én Max 5000

» Viét bai mai: 1-2 bai/ngay

* SU dung livestream

* Chia sé klnh nghi

facebook
* Bat Follow, chan tag

* Bdo mat tai khoan 2 l6p
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XAY DUNG & PHAT TRIEN




XAY DUNG

NOI DUNG

CONTENT
TREN

FANFAGE
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. Xac dinh déi tuong

muc tiéu

2. Xac dinh lgi thé

san pham

3. Tao noi dung




soa
Xac dinh

déi tugng
muc tiéu

v Xac dinh chinh xac tam
ly, hanh vi, phong cach

song cua ho
v GiUp ban phuc vu tot hon

v" Tang ty le tuong tac tren

Fanpage
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v" San pham

co lai thé nao?

()

Xéac dinh
lgi thé
San pham

v’ Diém yéu g?
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Tivi man hinh cong

cUa Samsung
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20%
N6i dung muc dich dé ban hang
80%

N6i dung cung cép kién thuc,

gﬂ

Tao noi
dung

bang chung ...
= xay dung niém tin cho khach
hang
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TIPs

1 Nhan manh vé san

pham, hoat dong cua
cong ty

Dr.Thu Lab - My phdm Thién nhién Handmade [ £

Nhiéu ban inbox qua nén minh post lai huong dan nhé. Cac ban tham
khao bé Iam sach da, ti mun minh néu ngan gon & ddy dé nam qua dc
trroc nhe @

BO LAM SACH DA VA TRI MUN CHO DA DAU, DA HON HOP, DA
MUN - Handmade by Dr. Thu - 1a me admin nha (me minh Ia Nha
hoa sinh, Tién si y hoc). Nguyén liéu thién nhién 100%, nhap khau tir Uc va
M.
1. Dau tay trang (sach I6p trang diém, tan ba nhon, lau trdi cac bui ban
bam chat trén da, dwdng am cho da). Duing kem chéng nang ciing ...
See More

——
a7 g M o Man Jie
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2 Ngudn gac,
xuat sU san
pham

RAVI Rau sach giam sat qua camera da them 16 anh

rai % GRET G R RSN R
? mo1 — dang @ cam thay duorc yéu
17 thang 2 luc 13:53 - &
Dt rau sach RAVI cho cudi tuan!

Van la nhifng san phém rau sach véi hé thdng san xuat minh bach bang
Camera, ma ban co thé xem trén website www.ravi.vn cing nhat ky dién tir
cho tung 16 rudng, RAVI huong téi mot san pham SACH. AN TOAN VA
MINH BACH cho hguoi tiéu dung.

Puoc ngay thu dong loat nhiéu loai rau, nén RAVI nhan dit online a....
Xem thém

AR R s e
Ay, MRVINEPIYETNA: ) A."!",/,‘I
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Chi Pu
Thich Trangnay - 2 T

*Khoe khoe® #Pupufamily oi, Chi vira nhan duoc
hoa & thur mdi tham du DOVE VIFON NGAN HOA
BEN HO ngay 4/3 nay né &g

D3 kip nghi minh s& lam gi & vuén hoa réi: phai
tranh thi chup hinh vi nghe dén lan E[EM tién Dove
mang ca vuon hoa trong nha kinh khang 16 dén Vigd
Nam do, sau do =€ di spa lam dep ngay trong nha
kinh ludn.

Cac ban gai dén sé durgc Dove cham sdc da va toc
nén Pucon hay dén choi, lam dep, selfie vai Chi
nha. Hen 10h sdng ngay 4/3 tai H6 Ban Nguyét,
Q.7 nhe ¥

#DoveCareClub #DoveVuonNganHoaBenHo

Thich Binh ludn Chia sé H -
Q0% Lién Lé va 30K ngudikhac  Binh ludn hang dau”

76 lrot chia sé 2

::J'.-" Chi Pu ® Ca nha oi, ban n.'au:-_mué-n nhan vé& Spa

\'{ Wip thi truy cdp vao link dirdi 9 mua Dove va nhan
vé& ngay trong 24h nha. Hen gap moi nguwdi ngay

maii
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(@ (@ DAMNH GIA CUA KHACH HANG KHI SUF DUNG CAC SAN PHAM
SON TUOl CAQ CAP #LORYA

Mai ngay shop déu nhin duge nhitng phan hdi tir khach yéu gl ve! Vi
vy t& tp hop tat cd nhitng phan hoi ay & ddy Jé ca n_hé minh tham khao
va hiéu ré hon vé chat lwong, 6 hiéu gua cda san pham nhél

W #Lorya la dong son thién nhién caoc cap, 100% thanh phan tu nhién,
KHONG CHI, khiéng héa chit. ... Xem thém

@O0

Chiso begin, carm on ban d& quan tim &6 san pham :':".I'
cda shop. Ban cho shop xin &8 didn thoal, shop &8 ke
igod Rail tur wilin oy il chao bain k!

4 Cam nhéan
Khach hang

i gi vily shop

v hdng oy ahap nhe Ddng thick Lim 3
r

Da shop cdm on ban rhé n’
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“f s ] BAo HANH HAU MAI

Au\" -

p- - Q CHUYEN GIA THAM DINH

& .=
. By

/2 LOI NGUD1DUNG

| e oo i SNAM i
W ‘*. TIEU CHUAN THUY Si

5 Chinh sach
Bao hanh
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E LUONG SON QUAN - 173 Thai Ha

DOl CANH DUONG. VO TONG DA HO
Lic éy’tém chiéu tdi,

Sap den Canh Duong cuong

V6 Tong da dimg nghi. ..

6 Ké nhing
cau chuyén
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MUA HANG HE CHIi TU' 136K 11!

Hang nghin siéu pham cho mua hé 2017 da co mat tai toan bod gan 20
co' s& thude hé théng hang hiéu xuét khau Torano véi mirc gia siéutd
va chat luong vé cling tuyét voi.

m Dac biét voi churong trinh * Churong trinh chao he 2017 - bung no
cting Torano " khach hang sé c6 thé théa sirc mua’sam cling vé van uu
dai. Cu thé nhu sau

- Giam gia 20% toan bd ao phong tron Uni.glo, Pull.Bear chi con tur
136K, 176K...

m Cang mua cang ré ;... Xem them

TIPs

8 Dung thu
ﬁ san pham

20% '§3é'( =
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Co luong fan rat l6n thong

o %o
Za
GROUP
FACEBOOK

thuong la trén 100.000 ngudi

dén hang 1 triéu ngudi

Free
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Tao nhiéu bai viét chia sé kién

9o
N

CACH CHIA SE TREN
GROUP FACEBOOK

thuc, kinh nghiém lién quan

dén san pham

Bai viét ¢ tinh giai tri cao, dé

xay dung mot lugng fan chuy

va tin tuéng ban.
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QUY TRINH




&=

QUY TRINH
FACEBOOK MARKETING

1. Nghién clu khach hang

2. Xac dlnh san pham & gié

3. Pinh vi thuong hieu

4. Xay dung ké hoach

Facebook Marketing
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KHACH HANG




Vi tri dia ly

Pé tubi
Gidi tinh
Thu nhap

Xac dinh
chan dung
khach hang
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...... ¥ . .

Xac dinh
chén dung
khach hang

‘ ,
g

Sé thich, hanh vi

Théi quen mua sam
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Xam

manh mé.
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GIA & SAN PHAM



Xéac dinh thi

()

Xé&c dinh
san pham

trudng tiém nang

cé con du lén

khéng ?
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Nen chon nhing mat
hang doc la nam trong
thi truong ngach nho
Tranh chon nhing san
pham co qua it nguai
mua & it lugng tim kiém

trén Google

()

Xéac dinh
san pham
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Sam pham cé la

()

X&c dinh
san pham

xu huéng mdi,

nam trong mot thi

trudng dang phat
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()

Xéac dinh
san pham

Xem xét san phédm kinh
doanf} c6 dang la xu

hudng
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MAU 01: TAO DEP MAU 02: XIN CHAO MAU 02: XAU HO

MAU 05: HOANG MANG

\

MAU 07:1T’S OKAY MAU 08: UHM MAU 09: YEU

\‘..! \&(
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200k -600k

Muc gia phu hop

Thai trang, an uong

Xac dinh gia
Muc gia khong phu hop
Bat dong san, oto,

Xe may
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DINH VI THUONG HIEU



Cach xac dinh vi trf coa san

pham, dich vu hay cong ty trén

thi truong va trong tam tri

Dinh vi thuong hiéu
khach hang nham phan biét
giUa doanh nghiép va doi du

canh tranh
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Close up

Hai thd tham mat

Sensodyne

Giam é bubt rang

Kem danh rang
Sensodyne Rapid Relief

/ |

CHUYEN GIA
GiAm @ buot = = ——n-

" S
NHANH CHONG ~S9DY\g Raprp N

~

—~—

Puoc ching minh Iam sang giam € buot nhanh chéng*
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Khac biet so véi déi tho

Giup khach hang dé dang
nhé dén khi phat sinh nhu
cau va ra quyét dinh

mua hang

o=
—m
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v Khac biet vei déi tho
4 Dép Ung nhu cau cla
khach hang

v" Doanh nghiép co6 kha

nang duy tri




Chon Binh vi thuong hiéu la

gia ré nhat thj truong

Nhung ban khong thé duy tri
dudc muc gia nay lau dai do
doi thu canh tranh ha gia
xudng, thi day khong duac goj

la DBinh vi thuong hiéu tot.




San pham

v Chét luong san pham
Do bén cua san pham
Tinh nang
Thiét ké

Bao bi

D N N NN




Ngudi dung sé nhé dén do bén, cing

nhu kha nang tiét kiem xang
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Gia san pham

v’ Gia cao (san pham
cao cép, san pham
khan hiém)

v’ Gia ré (chi phi thap)




BA TIENG MOI

Hai Phong - H6 Chi Minh

THO! GIAN BAY: 01/11/2016 - 15/11/2016

“=11.000d

Binh vi la hang hang khong gia ré
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Dich vy
v’ Dat hang

v Tu van (chuyén mon)
v Giao hang
v" (nhanh, an toan, dé)

v' Bao dudng, bao darr




Binh vi la Pizza giao hang nhanh
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Xay dung ké hoach
Marketing




4 giai doan
Giai doan 1: Biét
Giai doan 2: Tin tudng
Giai doan 3: Mua hang

Giai doan 4: Trung thanh
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Xay dung nhan thuc va kién thuc vé
thuong hiéu, san pham véi khach

hang tiém nang

Content Marketing, PR, Quang cdo




ontent Marketing

Két néi v6i KH qua fanpage

W

Fanpage
Thuong hiéu

v Danh vao sé thich cua Khach

hang
v Vé&n dé clua khach hang

v Nhang tips nhiing meo giai quyé
van dé khach hang
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w

Fanpage
Thuang hiéu

ontent Marketing

v No6i dung mang tinh giai tri
v" Video viral vé thuong hiéu,
san pham

v" Tao céac chuong trinh khuyén
mai, minigame, dung thu

san pham

B
S

oc
==y ]

o—
o=
—m

SS



Quang cdo Facebook

| -
| I .
i - -

s
Fanpage
Thuong hiéu

SU dung nhing video viral, véi muc
thich thu hut khach hang like page va

tuong tac véi Fanpage
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KOLs, Influencers

Hot Fanpage
v' Chon kénh co6 d6 phu cao

v" Uy tin

v" Chi phi phu hop véi ngan sach
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M Tumbir Bué Bué

"me o1l, con cup hoc di dién may xanh nha?"
Thich Binh luan Chia se i -
D=0 K Binh ludn hang dau ™

11 Iwrcrt chia sé

Pham Thuy Trang Klg co ma dién may xanh mwon Tumblr Bué dué quang
’ cao ha, hién riet trén newfeed dén noi tdi di ngd nham mat lai cling vang vang

'den dién may xanh” i d&a vay nha con cach dién may xanh vai can, chac

don t&i dién may xanh F ludnqua T_T

Thich - Tra 1&xi - € 98

Hinh ché Clip Remix EDM An theo trao luu khic

Pham Lé Ngoc Nhw quang cao "co tdm" kiéu nay chang tha dep me

Thich - Tra I&vi - 7

' Pham Thuy Trang Ciia am anh #ciru
Thich - Tra I




Két qua chién dich video - Dién may xanh
+ 400 nghin bai viét va thao luan

+ 3,4 triéu luct tuong tac

+ 300 nghin ngudi tham gia va chia sé

Luu y : Viét text nay |lén video dién may xanh
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Tao‘gemftln cho khghh hang /
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Content Marketing, PR, Quang céo




W

Fanpage
thuong hiéu

Content Marketing

v'Néu nhiong lgi ich cho khach
hang
v'Cac bai viét vé review san pham,

tao event
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Content Marketing

v'Nhang bang ching, dé chung

W

Fanpage
thuong hiéu

minh san pham cula ban (a tot dé

tao niém tin
v'Cho khéach hang dung th dé ho

trdi nghiém, danh gia san pham
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0 06 [EVENT NHAN DONG HOJ
TRE TAI THAM BINH - CHUAN RINH BEANG HE

1 chifc déng hé Crient Golden Eye th gia 5.560.000 4, 500 diy da
300.0004, va 500 voucher vu dai giam 5% s€ |a phan thwdng xing dang
danh che anh em nae thé hién drwc khd ndng THAM BINH va sy am hiéu
vé ddng ha!

Rat don gian, chi can lam theo 1 burdc DUY MHAT

B3 Kich vao web thim dinh dong ho hitps:/thamdinhdongho.vnd, 1 popup
cude thi =& hién ra.

Anh em s& phii tham gia 2 véng thi chon dap an: ©4u 14 chiéc déng hd
THAT, ddu la GIA?

» » £1dy |a 1 hoat ddng vé clng y nghia chung tay cing Xwatch trong
chién dich “THAM BINH BONG HE®, Gy i hang fake!. Cam on anh em
da tham gial

w Dé tiang thém s hao hirng cho anh em, 1 voucher tri gia 500.0008 s&
danh cho ai tham gia thém trd choi may man nay!

» B1: DE lai 1 mi s6 may man gém 2 chif sd,
» B2: Like, share bai viét nay & ché 46 céng khai
Két qua: tring véi 2 s6 cudi KOSX mién Bic ngay 151, ru tién ngui
comment sm honl
#thamdinhdongho
WATCH - BAP TAN NI LO BONG HE FAKE!

CHUAN RINH DONG HO

Bang chung

g XWatch.vn - S6 1 Bao Hanh, Hau Mai

XM

_ OGIVAL 0G358.61AGR-GL: Chu ca nhay MAY MAN dén tir THUY
SY

Mét chiéc dong hé tinh xéo cla héng dong ho Thuy ST Ogival. Mot
thiet ke mang dam chat co dién chau Au voi tdng mau vang hong cha
dao.

| Diém nédi bat nhit cua mat sb 1a hinh anh chu ca nhay cta thuong

hiéu Ogival. Hinh anh ca nhay khdng nhiing dem lai tai loc, cong danh

ma con la may man, thuan buém xu6i gio trong cong viéc va cuoc

( J> Download this video |2 )_(!

song.... Xem thém

00;.;‘7 4 nh luan 2 4 "'"

Cung céap thong tin vé san pham

[BEP TONG BANH Mi MINH NHAT BUOC CHON LAM MAU VE MO
HINH BAT CHUAN VE SINH AN TOAN THUC PHAM]

Chiing t6i luén dit chat lvong san pham Ién hang dau, nhat la van dé vé
sinh an toan thuc pham. Moi khdu tir Iva chon, so' ché va ché bién tai bep
tong ctia hé thong luén Gam bao day du cac tiéu chuan veé vé sinh an toan
thuc pham.

Chung t6i ludn mong mudn khi san pham @én tay khach hang @b 1a nhirng
san pham twoi ngon nhat, dam bao nhat.

Hé thdng bép tdng cling 12 ci¥a hang trén toan Ha N&i, Banh mi Minh Nhat
san sang cung (rng nhifng don hang 1n cho cac don vi du lich, It hanh,
cac budi team building clia cac cong ty, doanh nghiép v&i s6 lrong Ién toi
15.000 banh!

Ching t6i cam két s&€ mang lai cho khach hang su tin twdng va hai long khi
den voi Banh mi Minh Nhat!

BANH Mi MINH NHAT - MOT SAN PHAM CUA VUA DAU BEP MINH
NHAT

HOTLINE: 1900636146




Quang céo Facebook

v'Quang cao lai nhing déi tuong da

=
Fanpage
thuong hiéu

xem video, hay tuong tac véi Fanpage

& giai doan 1
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KOLs, Influencers

Hot Fanpage

v' Tang tin tudng cho thuong hiéu san
pham
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% JVevermind @ il Like Par
o CAMLY® 2 new photos ifr Like Page 3, ' :

'From video "Vai dong tam syr: Cha me va ching ta"):
'‘Nha 1a noi trai tim ta thudc v&" #nhalanoi

Ngay Hom Nay nhe @ 2é tao dugrc poster nhu dudi day cac ban hay truy cap:

g’51 sy kién mirng ngay Gia Dinh Viét Nam dugc t6 chirc sang nay tai San Wtp://goo.gitiHQXa nhé!

Kh&u ca nhac Lan Anh - V& nhac kich Nha La Noi c6 sy tham gia cla Chi  pggrer- oy wgev

Tu duoc bét dau lac 9h sang. A 4 nhalangi e A
g’Va 1 chuong trinh trén kénh THVL1 - Téi La Dién Vién phat séng lGc '

21h t8i nay ciing ¢6 Chj Tu nha minh tham gia cac ban dén xem nhé (@ . 2

#nhalanoi #toiladienvien #khuchatantinh Uuwc ve

Y LT

Gt thidy ¥n 380 11N 1ol Vit Nom

V& NWAC KICH Al

* L Y °
Nha la noik
22 9:00 -11:00 ..28.06.2015

SAN KHAU CA NMAC LAN ANK 291CMTS, P12, Q%0

PR qua kénh cua KOLs, Influencers




Trang cad nhan & Group
v Chia sé nhing kinh nghiém, thong tin
hou ich vé san pham

v’ Kéo KH vé Fanpage
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Chi lam Content Marketing & Quang céo




w

Fanpage
thuong hiéu

Content Marketing

v Néu nhong khéac biét cua san
pham/dich vu so véi d6i thu

v" Nhong gidi phép giai quyét van dé
cua khach hang bang san pham.

v" Chinh sach ban hang, bao dam

v" Chuang trinh KM ngan han
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Quang céo Facebook

v'Quang cao lai nhing déi tuong da

xem video

v'Database khach hang dé lai cmt,

sdt, email, hay nhiong ngudi da truy

cap vao website cong ty
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Khién cho khach hang etaban cz

gan bo véi thuong hiéu, sg
'\

quay lai mua

NhUng ngudi da tung mua hang thanh céng

qua website hay comment.

Nguon doéi tuong: SDPT, Email khach hang da

mua hang (offline/online)



Content Marketing

‘/Théng bdo vé céc chuaong trinh
khuyén mai chi danh riéng cho
khach hang da mua san pham.
‘/Chia sé nhung gia tri dem lai chg
khach hang
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é%
Ban nén chia sé nhing bai viét
hay video hudng dan lam céac
loai banh khac nhau...
INBOX"Mayco nhdfg chuong
trinh tang glassififyphatVap
dip dac biét cho khach hang
Két hop cac kénh SMS, Email
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Nhin lai mét lan nJa !

1. Nghién clu khach hang

2. Xac dlnh san pham & gia
3. Pinh vi thuong hieu

4. Xay dung ké hoach

Facebook Marketing




Gidi thiéu quang céao
Facebook

Bai 7






Facebook Ads

Can tra mét khoan phi

dé hién thi mau quang céo &

nhdng vi tri quy dinh trén

Mang xa hoi Facebook
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Facebook Ads

Nhim muc tiéu dua trén cac tiéu chi

vé nhan khau hoc, sé thich, hanh vi,

... cUa ngudi dung Facebook
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Facebook Ads

Newsfeed
Cot bén phai
Instagram
Messenger

Audience Network
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Hudng téi dung doi tuong

khach hang tiém nang

Khad nang lan truyén

nhanh chong

Chi phi thap




D6 phu cao

Tinh linh hoat cao diéu

chinh, tuy chinh chién dich

Quang céo dé dang

Tinh da dang: 11 loai hinh




Mot so6 thuat ngU trong
Quang cdo Facebook

Actions

|4 bat ky tac déng nao vao

bai quang céo, bao gom:
Like, comment, share, tag

ban be, click anh, cai dat
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Mot so6 thuat ngU trong

Quang cdo Facebook

CPC (Cost per click)

la s tien ban phai thanh

todn cho méi nhap chuét

vao Quang cdo cla ban
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M6t s6 thuéat ngU trong
Quang cdo Facebook

CPM (Cost per million)

la s tien ban phai thanh
todn cho moi nghin lan

hién thi
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Mot s6 thuéat ngU trong

Quang céo Facebook
Bid ( Gia thau)
la sb tién todi da ban san

sang thanh todn cho moi

hién thi Quang cdo cua ban
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M6t so6 thuéat ngU trong

Quang cdo Facebook

CTR (Click through rate)

3 s6 lan nhap chubt ban
nhan dudc vao quang céo

chia cho sé lan hién thi.
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Mot so thuat ngs trong

Quang cdo Facebook

Reach

S6 ngudi dudc quang cao

cUa ban phan phoi tdi.
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M6t s6 thuat ngU trong

Quang céo Facebook
Impressions (S6 lugt hién thi)
S6 lan quang céo cua ban dudc

hién thi trén facebook
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Facebook
sé c6 gang phan phéi mau
Quang cédo cua ban dén
vdi nhiing ngudi phu hap
nhéat va cé nhiéu kha nang
mang dén cho ban két qua
ma Quang céo cua ban
dudc toi uu héa vdi chi phi

ré nhat




N
2 loai phan phoéi
\4 |
1 Phan phoi chuan

2 Phan phoi

tang toc
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Facebook

sé phan phoi quang cdo cua

ban

cua chién dich,




Facebook

sé cung cap cho

co thé trong thdi gian
cUa chién dich va gidi han
ngan sach cong nhu bién dong

cUa thi truong




r o L& thite ~hidn di Xuat hién thém doéi tugn
Gan két thuc chién dich uat hie emdo uong
muc tieu

2

Thong thuang : Facebook ha gia thau

Nhan dugdc 5 Két quéd Co dudc 20 Két qua

SS
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Facebook
sé c6 gang phan phéi quang
cao cUa ban

hon hiéu qua
khi chon déi tuong va thoi
diém hién thi

quang cao.




TUy tung trudng hop

Hau hét truong hop

nén chon phéan phéi

chuan dé quang céo
duac téi uu &

hiéu qua.




eeeee BITE LV =

< Back

Kriss Kupr:

What a gorgeot

ao cho nha

quang cao

ang dén
. co lien quan cho
nhdng ngudi sU dung
Facebook, instagram hoac

audience network.




Xac dinh quang céo
gianh chién thang

1 Gia thau nha Quang cao

2 Chat luong mau Quang céao

phu hop

TNI scio

o=
—m
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Gia thau
\»

1 Gia thau tu dong

V 7 Gia thau thu cong

4

1 :

—-_—
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Facebook tu dong
dat cho nha Quang céo
treACoONSONtUNg cudc
théu déu gia

Tinh tean dua tren d6i

tugng muc tiéu Quang

cdo, mile. 36 canh tranh

cua cac nha Quang céo. ‘




Nha Quang céo
ty dat khi chay Quang

cdo facebook.
—hoy néu dat =4 thau
dudi muc téi da, thi

quang cao sé khong

dudc phan phoi




Chat lugng bai
cao
hé hién qua
cUa nguodi dung,

ai quang cao co

, chat luong bai quang céo

TNI scio

o=
—m



Thé nao la mét quang cao
gianh chién thang?

v" Quang cao gianh chién thang la quang cao
v’ Téng gia tri bao goém Va

v__Facebook sé

so v6i nhing mau quang cao khac co muc

gia thau cao hon va chat lugng thap hon

TNI scio

o=
—m



Cach cai thién

chét lugng & muc d6 phu hgp
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"® | v" Hinh anh, video phai ro

Hinh anh &
Thoéng diép

rang, dep, hap dan va

sang tao

4 Thc“)ng diép truyén tai:

ngan gon, dé hiéu
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Lam méi
néi dung

Phai thudng xuyén thay doi
noi dung mdi la, hap dan dé

tang diém phu hgp
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Daoi tugng muc tiéu

Poi tuong muc tiéu cang

Doi tuong

muc tiéu chinh xac, ho sé tuong tac

nhiéu hon va diém phu hop

cua Quang cao tang
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3 yéu to trong quy trinh kiém duyét

gng bai post

Juang cdo phai thé hiér

in hiéu de,

ﬁ-
¥

SU dung logo tréi phép, hinh anh hé hang qua muc
Chu y 16i 20% van ban




eseee BITELV & 15:08 @ X 78% W)

< Back Kri§s Kupruks




(
phai tuan theo

T 4t ca cac lwat duoc ap dung &

—

} 1‘ dia phuong

’ 1 {1 s
2) 5

1 ll ’! ‘ . l

- Do tudi hop phap dé tieu thu do
(| g

on phéi 18 tudi tro lén.



4 th“)ng dudc zoon-in vao bat ky phan

nao cad thé ngudi mau

v Nen chup ca bé tranh chup 4o riéng,

quan riéng

v Nen chup trong boi canh cu thé nhu

bai bién, ho boi




- Ban co bi khé chiu, nga ngdy vung kin?
an ché zoon in vao phan

- Ban co thay xau hé méi khi bén chong?

2

- Ban kho s dén kham phu khoa nhung khong khoi? ,
co thé

DPung lo lang, chung téi da co bai thuée Dong y dam bao uéng vao

sé khoi trong 3-4 ngay, khong khoi xin hoan tién...

héng sU dung hinh anh

Quang cao truGgc - sau

my phém’ héng sU dung hinh anh ghé
dudgc pham ron

héng hoi cac cau ngu y
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4 Nghiém cdm quang cdo hang gia, su
dung logo trai phép, giad qua chénh léch

so véi san pham chinh hang

v’ Néu quang cdo hang gid hang nhai thi

sé bi khoa tai khoan vinh vién




Qua’ng cdo khéng dudc quang ba

San pham ngudi l6n

viéc ban hoac sU dung san pham

hoac dich vu ngudi l6n

& Thich Trang
2 ngudni thich ndi dung nay




Quéng cdo khéng duac

quang ba hoac tao diéu
kién cho viéc buén ban
hoac tiéu thu ma tuy hoac

thuoc kich thich, ...




Quéng cdo khoéng dudc quang ba

cho viéc ban san pham theo toa,
bat ky san pham phu nao khac co

veé khéng an toan hodc dang ngo




Please register
or sign in to continue.

TNI sesohes



TAO TAI KHOAN QUANG CAO




Tai khoan ca nhan

‘/Nén sU dung tai khoan duagc lap

mot thai gian dai

‘/Céc thong tin ca nhéan can trung

véi CMND

‘/Cc') xac nhan SPT, Email



citibank ( TECHCOMBANK €9 ACB Vietcombank ¥/

"" e Platinu
\ )

&qoa 9700 8888 ﬁ : 1513 5334 5618 9010 S u221 1234 5678 9010

E= ( > 00/00 5 / e edie V’SA
OMINIC CITIZEN 5

p%mltggsﬂim 166 pmﬁ}

v Ten chu thé nen trong vai tai khoan
quang cao
‘/Thc")ng tin thé phai dudc bao mat toi da, khong cho

ngudi khac biét thong tin

B
S

oc
==y ]

o—
o=
—m

SS



Quén ly Fanpage, tao event, app &




@»»  TAI KHOAN DOANH NGHIEP
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ower editor la mét coéng cu

ho trg quan ly quang céo

iUp ban quan ly Campaign, Ad

ung cap lua chon véTargeting,

vi tri hién thi, remarketing va

nhiéu tinh nang khac
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1 Luot tiép can

2 Tuong tac

tat cd nhing hanh déng tac dong vao

quang cao

3 Tile két qua (%)

= s0 luct tuong tac/so luct tiép can

B
S

oc
==y ]

o—
o=
—m

SS



Cach tao doi tuong trong trinh
quan ly quang cao

Bai 12



3 doi tugng

1 pei tuong tuy chinh

2 D6i tuong tuong tu

3 Déi tuong da luu
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Cac yéu t6 anh hudéng dén
quang cao facebook

Bai 13



v'San pham ban la gi?
v Cs phu phop khong?

v'San pham khac nhau thi sy

tuong tac cong khac nhau
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Ban nhing san pham an

uong bao gid quang cao

cong co xu hudéng ré hon

SO v&i quang cdo Bat

dong san, xe may




San pham bén
v’ Tinh thai diém

cUa san pham




Vao dip mua déng
thi kinh doanh céac

san pham &o

khoac, khan...

B
S

oc
==y ]

o—
o=
—m

SS



200k-500k

thi sé dé ban trén

Facebook hon.

v Gia ré = tuong tac
cang nhiéu

v Gia dat =2 xu hudng

tuong tac it hon

(oL} D6 da LOL [ £]

g i 2 S& hiru ngay COMBO g [ Tui deo chéo va giay DR 388-s cuc
. : e ) . shat vdi chi 510k %

¢, COMBO tu 189 den 399k chi ap dung tai co so + Héy 13 ngudi dau tién s& hiru chiéc ti deo chéo va gidy Dr Marten, san

m&i Rém Store 27 Tran Hifu Tudc (gan cudi dudng o>hdm méi ra mat trong miia hé nay. &

Nguyén Lirong Bang di vao khodng 20m) # + Thiét ké nhé gon, ngén chinh rdng chira uoc nhiéu 46, nhiéu ngdn

s iy ohu gilp phén loai va sap xép do ding mét cach tién dung
v Combo 189k: 2 ao Tank Top hodc 2 ao Topman - + Thiét ke ngan chong soc cho cac thiét bi di déng

Gia goc: 340k +¢ Chét liéu da déo dai bén bi- bdo hanh Ién t4i 2 nam... See More
v Combo 229k: 1 ao Tank Top + 1 ao Adidas
Oiginals - Gia goc: 410k

v Combo 299k: 1 do Adidas Onginals + 1 qua
shorts Adidas Originals - Gia goc: 490k... Xe

COMBO




Hinh anh
v Lien quan tryc tiép dén san

pham, dich vu
v'Hinh anh tuo sang, bat mat

\/Trénh co nhiéu chi tiét hoac
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kich thudc hinh

anh chiéu rong

1200 pixel, chiéu

cao t6i thieu 600

pixel.
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N6i dung
v'Danh vao lgi ich khach hang

v'Vin dé hay néi dau khach
hang?

v Tam ly, sé thich cua
khach hang?
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#HCM TUYEN DESIGNER SANG TAO "CHATPHATNGAT & &

@ Déy 13 mét céng viéc rat dién tai Max Group, ching cb gi ngoai:

-Tién (lwong 7tr - 10tr, thuwdng, xét tang lwong hang quy).

- Sang tao, twdng trong.

-To t6, vé vé, ca ca, go go.

- Bi dan di du lich.

- Bi bat tham gia may gidi thé thao cau Ing, bong da ... bat thinh linh.

$ Ban chican:

- Thanh thao cac thé loai 36 hoa, biét “ddi trang thay den”, héa ‘may mu

thanh trdi sang”, vé Pikachu nhay mua 80 kiéu, héa Captain thanh Ironman
.. 1a ok duyét. Nghién dan mé nudc ngot thich uong bia ... thich mia may

quay cuong ... 1 thém duoc loi thé.

- Thudc bang chir so de doc ki deadline.

-La ni¥ (néu khéng la nam).

-La nam (néu khéng 1a niF).

- Co tinh than thép (than the rom ciing duoc roi).

{3 Thich ma khéng nhich => Mat co hdi.
£ Nhich ma khéng thich => V6 roi sé thich.
7} G¥i moi thir ma ban co (CV, Portfolio) ve email: tuyendung@maxxus.vn
(Son ca ca).
Tittle: HCM _ Ho va tén _ Apply Design

Bai viét phai danh tring van

dé, sd thich cla khach hang

N

—> tuong tac nhiéu hon, dong
nghia quang cdo dat hiéu qua

cao han




Ki thuat
‘/Céc loai hinh muc tiéu

quang cao
v Nhim muc tieu Quang cao

v Tai khoan quang cao, thai

diém chay quang cao
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Fanpage &

Thuong hiéu

‘/Fanpage co vy tin, dugc
nhiéu ngudi like, tuong tac
khong?

v Thuong hiéu dugc biét

dén nhiéu chua?
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Khuyén mai
‘/Chuang trinh khuyén mai

co khac biét so véi doi thu
khong?
v'Ché do cam két da du
khién khach hang yén tam

ua san pham chua?
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I

Variation A

NhUng tiéu chi

Sosanh A & B

- chon ra mét doéi tuong

tot nhat

v' Hinh anh

v Text

v" S4 thich, hanh vi
v’ Vitridialy

v' Gidi tinh ...







O1MH1I1
O1H211
O1H3I
O2H111
O2H211
O2H3lI1

O3H11
O3H211
O3HA3l1

O1H112
O1H212
O1H3I2
O2H1I2
0O2H211
O2H312
O3H1I2
O3H212
O3H3I2

O1MH13
O1H213
O1H3I3
O2H113
0O2H213
O2H313
O3H1I3
O3H213
O3H3I3
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Campaign




San pham Giay Nam
* Tudi: 18-26 (3)

Chia thanh 3 nhém tuéi

18-20; 21-23;24-26

Gidi tinh: Nam (1)

Dia ly: Ha Noi (1)

Thiét bi

Desktop, IOS, Android (3) g
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Nhém 3

Nhém 4

Nhém5 Nhém6

18-20 18-20  |18-20 | 21-23 21-23
Nam Nam Nhém 7 Nho6m8 Nhom9 REln
HaNoi —JHaNol 12406 |2426 |2426 |HaNo
Desktop [ON} Nam Nam Nam Android
H11101 Ho1 | e Ne HaNoi | HaNoi  Fye;
Desktop [ON) Android
H11O1 H1101 | H1MO1

Kiém soat

KPIs
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CHIEN THUAT




Remarketing la gi?

Remarketing l& mot chién thuéat giup ban quang cdo dén nhing ngudi da tung
truy cap vao website cUa ban. Nhiém vu cua remarketing la nhac nhé ho thuong
xuyén dé san pham cua ban lubn nam trong tam tri (top of mind) cua khach hang.

Va khi ho ra quyét dinh mua hang, san pham cua ban sé la lua chon dau tién.

Cac mang xa hoi, dac biét la Facebook hay dudc lua chon dé chay céac chién dich

remarketing vi khach hang thudng danh rat nhiéu thai gian online trén dé.

D TN gesoese



Quy trinh hoat d6ng Facebook Remarketing

Luu y:
+ Khach hang vao website dong thdi

cong phai dang nhap vao tai khoan

Khéeh hélng rdi di

Facebook thi Facebook mdi lay dudc

théng tln khéCh héng I blog.maxo.vn

Khéach hang quay 1rd ial & mua hang
Qudang cdo ciua ban

NEVB TSR



http://www.hisella.vn/wp-content/uploads/2015/11/mo-hinh-tiep-thi-lai.jpg

Daoi tugng Remarketing

» Khach hang da truy cap website khong thuc hién chuyén doéi (Google, adwords...)

» Khach hang truy cap vao website qua quang cdo facebook
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Lgi ich cua Facebook Remarketing

* Tiép can lai dugc khach hang da truy cap vao website

* Thu hut dudc khach hang da khong thuc hién hanh dong chuyén doi trong qué
khu

» Cung cap thém thong tin mdi, san pham mdi cho khach hang
* Duy tri dudc su hién dién thuong hiéu truéc khach hang tiém nang

* Tiép can dung ngudi, tang ty [é chuyén dabi thanh khach hang, gia tang lgi nhuan

D TN gesoese



Cac budc thuc hien Facebook Remarketing

Budc 1: Lay ma pixel (ma code) tu tai khoan quang céo Facebook va cai dat lén

website cua ban.
Budc 2: Tao danh sach khach hang (nhing ngudsi da truy cap website)

Budc 3: Quang cdo dén nhém doi tuong khach hang nay.
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Facebook
Marketing
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