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FOREWORI)

These Terms- and Conditions of Service, together with Service
Commission Regulations, Service Commisqicn Policies and Procedures
for Smployment in the Public Service, Disciplinary Code and
Procedures for Handling Offences in the Public Service, constitute
Human Resources Management Policies and Procedures in the Public
Service. ln addition, my Office and/or the Office of the Permanent
Secretary, Public Service Management Division, issues Adminisrative
Circulars and Instructions from time to time to complement these
policies and procedures. These provide an essential frarnework for the
day to day operations of the Public Service and should be used by both
supervisors and supervised employees.

ln its determination to irnprove the management of thefublic Service
and in order to provide a conducive environment for an efficient and
effective Public Service delivery system, the Govemment has found it
necessary to revise the Service Commission Regulations and the
General Orders. These are now in four (4) separate documents already
referred to above.

These Terms and Conditions of Service supersede the General Orders
which were revised and published in 1990. Users of these Terms and
Conditions of Service shouid, wber-r:pplyi:g thery alWbys ret'er to other
documents mentioned in paragraph I above. /,

It is rny sincere hope that these Terms and Conditions of Service will
enable Public Service ernployees to carry out their duties expeditiously,
in order to provide quaiity service delivery to the people of Zambia. It
is, therefore, important for all Public Service employees to familiarise
themselves with the provisions of these documents which outline their
rights and obligations. Unless these are understood and followed by all
Public Service ernployees, it will be difficult to eliminate delays in
processing cases and poor decision rnaking, which result in
maladministration.

I wish to take this opportunity to direct Responsible Officers in
Ministries, Divisions, Provinces and Institutions to include induction
and orientation programmes in their annual work plans so that there is a
continuous process of updating employees on these Terms and
Conditions of Service.

CABINET OFFICE

J

4

.a
)

RY TO THE CABINET



@

G

F* F- @ @ @ @ @ @ @ O) or O) O) O, O) O) O O O O O
F'FFFF

-hl(\alt\.Sa 3a- a- - - - 3: - - s s s SS < ss 
" 

i'C'3
-FF?-FF?F .::

o)
.o
e
q,
a
o
a
o
5c
o
c)
oc
o
o
E
oF

Fz
ul

Fz
o(L
(L

lJ-
o
z
o
F
z
=t
t.lJ
F

U'oz
f
lJ-
TUt

dz
5oEZ
r,u <J-z
uioFtr
f'*
=Upt
=(LF(L
uf
zoot
- l..u>t
=F6t
EyiE"
IM2fiUA
Fr.

=tu\., F(L<
t3
LL i-oEzuoo
Ep
=iE tr.ttrz
ul LlJ
Fdt

=t
r-d
F(L
I
O

U'55
E!BP6F
8H
oo
@=.ex
i&
;!- oE EHa b';? ".7
.U=9EFP€6vc-.0).e:E6E eE8;EE E]EEnE ;ohoER E
=;-QXcE s E FI I ,

sHs g 
E E FEg

Fz
ttJ

oz
o
O
t.rJo

x9l
EE.n>
i59g0-

6O
EB>o
o->

L-€E -.

=3tq9--6:6>
--LBE*g8i,t

5EE
ugio o\g
-c-c=
oo-
--R

,^oGol
5-ePi
frEEH

x;EEU%fiEEE
=6::ASE€€o
b8 F F 9
Eonng+9'v.Y9
E E 8AEFF<<F

q)

c,co
F

tr
t.rJ
ILaz
t
F

e
L
oE.9- ---r

: H€2 = g e,gEg € H €Eg,!.^ 5 =6 :Ef
eee $FEEE €;fiE'!E F!'E0s 3;6

€ € t s; e F; EE € FgE s * HE e I IE;iit*EEfie€rr=5

EFFEgEfrFFEEF$
zI
Fo
=o
E
(L

Do
?
!io
=!
ED

=o
E
o

f
o
Ea
oc
!
co
E
a
L

dddoooccg
ooott tt tt
oooccc
JJg
r! rE t!EEE
JIJoooooooom
ooo
uJ trJ ut

F* F* F* F- 1\ t- F- 'o
g,
G
(L

o
c,.E

oa
o
o-
.9
--E

O

o
o
E
c)F

oq)
o
O)

o
I

E
o)
-o
I
o'=

Er
(,'=o(oq,
lJU'
gdisi

-voEFE
Fr(D660

E$E#b-o-di =l< c
f,-) .Y' O ol
-.,ec3e s E
b ae q
,niaci_'
EE.99
=56dF<<tr

Fz
Lr.J

I,IJ
l,,ll
tr(,
z
o
Fz
t.rJ

z
n

4

6

OLspEb,b 1t
6d Por(/-
O-g:b€ b !oo !F q u)
.Eo F h.o LrJEE E ;E EbA F E- PF ;9. .E 

= Eab!;EE fi *. €E€E-
ffEE 3 ;E fE?f A8I E b .,;ET H €.F fibEIr
b P,:E E=-:= I;E€ B
= = 

g 9: h E X I - E.z 6 b+
E E=E€ E P ?b b q bUI=3
F i s 

= 
&E E I e t d = F fi -e

F E e 1F 8.5 E a€ B r il .E s
==.Q<"AR&xsaaE:(:.H.:6 ts = J d* f b 5 * 9;.bss=rE:"53EEfigE6
;";&fi'E S! s t s E o*5 € d,i

c_.96o=.9 .=
n Ea.E FR>-Y'i
^LL,O3 ri=#o J a q Q

=.gF ,EeE:*

€Pt,Ecggg
e€ s g e;:; E
EesipEfrEEo@oo-V'F='o
<!!!v^s^6 (/, =x-d c cs:<-ba<-

Fz
LU

Fz
r

Fz
TIJ

z
C)
LU

oz
tr
]U
lJ-az
t
F
2
o
tro
o
E.
n

Fz
t!
Fz
o(L
(L

oz
F

Fz
ul

Fz
o
(L

oc
o
.Do
E
E
o
C)
o
oo
c)D

u,
E
o

o
o

qro
o(!
(t -=o=o=

(, o-ocxooEErR;=o
-=L6. ok
o:-Eh0
-uU)oo(/,b='Fi P-69-=f
9AA

z
tr
Fli

=z



1.1 :1.:.: :: :; :l ::': i i =.' i : : i : 3

=
l**Nll.il=====-=I=I:
.o

=tt
.=

CO
GG)r,€E
oo{/tE='trob4
=E!E E s g s=E -9 E r EP€ E; 5 E ESE =U E 8 5Pd Ai E c p6E-e Ffi .,e, €EE ce
l,E'=- c;€ fiEsu:5 *E?E;3 3!e :tBF;E sE

=EH+:E!sq 
€€lga€ i*s

iE g Eag fisE isH-H35-,"o?EEi!e* +$ s-:l; F:i;;E
l I f, E Efi;E E i I E E iE EE E ESE?=gfifiEEEEREE.g=ElEe€E;6 z66oE:E€EHEgggE€

LUz
=(L
o
2.

z
F
O

oz
o
O

z
a

o
.9
=

s
U'

E
o
-

t-

O

5
ooj

La=ao, - P.e3!9(Dx=-a: E TiE E.9 b be= -cE o Tos '^ o)

*fi € EE9, St: z*

e€ a ;EEa EEg EEH."=; T =e;;s EFE €nFriln Ensg.1 E:f FEIeF;ggEE,;**E;CgE€.g€HEg9e
= i s F, e= 

= q E t E S g*fi f R E s t
fl€ t €: 

= 
-* * *E Fp = = 

*i g€ B g

: g E aE g H r i ? E F ; E e E; E E

TEEEEE€gE'E':;EEE;PiI
Efr$ssE[gEEBEEgsf;tEE
#S€EFSEEEEE$5PE!:88

2
g.
t!
o'

o

l't
a

t-

t-
!o
iv

lth

IL

q)
O

60
.o9 9l
o5 =€ 5 =?ao b 5oo EP
S"E F=
9l9l icr
a- e'>oooxoo^56
Pg,!i a I'i'i5;i
_usEgs
FFb.Ev v >: v

€€ sE€
-19r<
oooo0)Etrtrtrt

@

z
lJ-
IIJ

z
o
FO

oii
LIJ O)tr:o-d(Lo
t+L(JO
tYX
I,U J
F
LU

o
o
o(J

E
o()
co
o
@

o

o
o
o
o
ah

,o
E

.9.E

o
o)

.9.

(Dr
.9 .=
av
ON
Oo
Oc
q1.O
QOo coE .9,.oE U'>o ohO tr,6

LU
C)

t
UJa
tJ_

o
tUF
O
LL

tr
tu
O

o
s)

E9ol-€p
vo

3?
!(Il.91 (I)
OE
oo
oo
oq)
oo(I]ctl

v)
F
TL
uJz[!
(I]
J

z
IY
t!
F

- l-@

iE:=:E
;O.
:!:o:5
:

:o.E
:o
't\

?

o
\vo
--gx
=^YE6Pt.=ba
9rh
OO6F

sL,

a(l)s

ooo
g Y Vq)EATEO
^9 i5 -9EIJ-JIIO

Fz
l'U

UJ
.Y

F[!

(o (ot\F-F! NNNt-
---F>_FFF

=
:€
:<
:o:o.o: >-J: EOi Fe: 6tr:(,)O: -(F
: o O.lg

' EFo): Q..=X L:3)<g'XO, 62 c oi <';.9 5: **ii;YcFEi EfiE EU: b8F OC
i 6..16: E€: 0cip .*E; 53:E E'fiE: lE'hc 6co
: -;i';=o coo
'0iFqo .P>>iE*TFfr EE-.'iFEgF: t€€iEuiE;; prEE
i3s;Eg Eflfi > >* c - : g Pi:_"9:6 E::

= E E s s' g g E ;dEEEEE 6:Itr b,bb'bE -a*t
6&&&e.v8.i55
-o
UJ
tr

-

vh
5>
L:

<o
>:
!zs6
=tr:i
r- o-

oo
' $

o@FF

z

i;

i,g

:^
i>
ic

a^-]

-o) o, o) o,r
N o)o)o)aoocc_

FNNNN-..

a
E

=
E

tr
c
F



b
o
oono

-- -v,eX gEI: R:
ox!oyrAs.!joor ofgExt sI

E p l* .. E gi*!;cg es
fi t BEe€ " E E

gssggFggg

uJ

t.rJ
J

o
l
Fa
o
G

o
G
o
!
c)

GT
q.'.

o
o)

o
f
oxo
o
o
q)

'e
c)
o(L

IIJ

ttJ
-J

F
2t
LIJ
F.
(L

O

oo

c)
L
oo
o
o)

a
E
Xo
o

o

=c
o
o

ul

[!
J

F

2
E.
LltF

P
o

(!
L
O)
.s
G'
L

o
a

.9,
o,

E]t

g?6
x-Yt(E
co
o-
9u
$ (l)
dr>
(EI
ar(E
OA(! .:z
atl,oooo.- o6o
:o!uco3

ul

[!
J
J
z
o
@

O
Oo

o
o
o
o'o
o
o
o
o)

=q)

o
F

H
q)

fin E(u:g
96 6
=oTE 9

fi € cE; i €
;.!.Eo.Eoc
ii F E; EE E

F P ri I a 6tO.=XsYJ--F=FOl!O
E.; : g € F€
5F'!€i6oo

uJ

uJ
J
J

o
uJ
(L
a

U)

oo
oo
o

o
o

oI

o
o
-9

(,Fcoosoa)(5(l)
oo-ro
EhEI 9..s
4 s;e9!:qv=

EEE99;-o-bs.E
;p6
YOffr ooilcoifo

az
oa
ttJ
tr
J

z
oot
r.u
(L
tr
o
LL

IJJ

LU)
Fz
ttJ
ot
f

@

o
!
o

o
E
c
o

o)
o
E

o
q)

oo
c
o)oo
o
o
c
o()

o

o

q)

oB
Ra)h;o:;>
co9lo
E€Ec>o
ooo!
oooEOExoro
JOI(r

uJ

[!
J
Fz
UJoo
t.lJ

-J

zo
C)

Ad EE

:€fi;fi EE!!
;EEE#
=EeEHi;b6-E
:=EEOFgoocFTEE'FE;EEE(J()(LILF

:,'t<lt.rt9 .(f *.rf.rf 9 .(ttolf) lf) (r)|r)lr)lJ)l!)@3O @ €(O (c 3 @ q) i\ l\Fr\lsf*l\F-aa-
-J ct -, (v) co (v) <") (o (9 (9 (Y) (t (?) (Y) (t (Y) (v) (t (t (t -) a) (9 (?) -) e) (a (o (' (,) (Y) ct ct (') a) c) (') c) cl

E,co(oo@
NC\IN(\IN 3 I888888

o
o)

s sgsss$s338E333N(o

loIO

(D

a

v,

.=

c
7,

g
oI
.9
€(L
a?
o

9$q5E b g
E 2 i FEtroF $ * gE €P
P = : gs*Hfi
E*{ g F;HEgss=€ =eBH*rFiiFiS*3P'&9^';Es?€!,oE;iX:9Ef;ilr s B: e R Sd : E E -";.38:E€::i55gggjEo,b;'=F

i s i€ E e; * " ! o E e o

=es'=o==!==P=;eF i = 
g F E I --g; ;;: E::a5<.5S€-S=SE:

'tu

UJ
J
z
o
z
J)
LU

F

z
:J

=

I,JJ

UJ
J

tr
z

=

6
.2
o
o-

o

o-
-o
=*
=PL-c:
<:

,-z

U!
z

oo
O

o

o

=
A\ (h
C)L

(': ->c
<=
II
J1
a<

t

-)
o
lr

uJ

z

.9
o
Eo
L

o

o
oo

=
'-
o

o

E
o

>P
<LY-c(5oc96or9E15t-i E': F >
E:F 5 F*rug6Jt/)
i;goJ9:
Lfi.\-'v!5i:=ebgqiri a E i
f##sE

@
[l
E
J

U)Fz
UJ

tu
Eoz
t
tr

o
lJ-
o
a
UJ
Oz

U;
i.].':

tr
J

6

t
UJ

o-

-()

a()
E(L

E

ox
;G
.:J O
fEco-9= Y',;=-=
=5k^."o;6
-f.-^

=otroE5€;

,
!
t
L



lJ) tt lttrotorJ'roro@ Ccr (o (c) (0@(c|@@(ot\I\F-F
s t 9g+tt!lt s q $ astst<$${.c$ l\ F l\ I\ t\ t\ @ @ (D co-co

I lrf *t.(ft$ * S it t

==sssEES E sE99e I gqeOO-- ols sssssss ti cll N c!NN\r $ $9t (f) (', (') ct ctS SS\it

ah
ooc
oi
o
(E

o

o

U)
r.!()
z
3oJ
J

E.
uJI
F

q)
oco
=o
o
.9-Eo
P
o

E
J

o

o
E
o

TL

uJoz
3oJ
J

(L
Iao
tr
r
J
tr
f
u.

oo
f
SsrLts
ko2=eo
6E
o,=
2?
:o)-Oo
6o
F6
OEuetro-
b€
()E
e'6il6

o)()

gE
(E(U

E+
GE'

EEE(trEg

EEg
E!E
gEfl
E icoooao-z

[!oz

=EO.9!>J
b.tZ,;o
oiz€f

FF[!o

9
:
6()-Ee;oo'Eo

EOo
o

ruo'o

EEEE6a
L

h'6P(ofo.=(D? &;9
!ue;iO5|,YO_
E €E5=oo->c:o)
o 6g'6E.EE"'-oF.2

= P H &E E: !EEgEo o -E h o=:=-v(B9iarE ;:'*o88
chEij.DEC
= ,Y;i x (l) (u GebeEY9,>;ShbFbse-Lc.b=;oooo o -- 6 x - -.9.=bbEobbE c i.l G orE =:o9f;b€.E.E6EEFTaEEE..>=t(/,>x^UE.=6ogddfF<o-oF0atr

I,IJoz=ge
qE
tE65s! H

E F .,*6lii 9c

$ E as€
E €:EE.

E ;EE€
5 X e;€
.> lj bEb

F q s rS
E
F

t.rJoz

=oJ
J

(L
uJ
tr.J
Y
(L
f

tro
lJ.
z
f

b
EcoONs#

H ,*i €*€Hi E:8ei ,"fr8
SEIoHEE3H:E3E'ii
FfiEg:3!
E € E F€ H H

pc egs # 5

UJoz

=oJ
-J

Lll()
z
uJ
Fa_U'

dl
lo

o
tU()z
3o
J

o-
I
U)o
tr
r
J

Eftr
oz
z
Toz
J
FF
UJa

2
o
tr
E,
q.
(L
UJ
E
oz
u.lo
o
(9

d)
Ft
o(L
az
t
F
5tr
o
II
z
f
ut
C)z
trJ
Fa
U)
co
:)o

ctqttg rltsst !t
:

:
:
:

:oi
a:o:
.i.a
E!Ao:olt:oa: o:
6.h:cgg:oo:
FCL:
og:
3 "Es i9 =E iU8E= :
;@xo:<o)Ex:
;! cD(D :io{= :

;EE.!i !s-vE:

9E PP :

E e;; !

=t63 
j

;=s=!i U F tEA=b uJ
:-A,-\b:1vv it

-o

a
:9
Lo
E
oq)

5q)
co
AUt
oo
=-ots f;oo.Y
- L S

oroEo-o€He!
EE,gEo-vEo
E P5:o:a':
:tJl.iU9*;=
5;*g E

I

u
l-)z
t
or
F
J

ulI
I

J

-J-o
J
otr
I
F
LU()
z
lrJ

o
c
o
o
(Il

o

E(J
F
{)
E

o
o
(t
o()

o
o-oc
F

E;U2Eq)

EE
d

o)E6
P e?b 0'=
= .!l*ts L

=oovb ocE-^O
L L L Fgfoc).E S 9E

.= L- (D 
-I fl6 p*

I EE'= oru{EOtrE
E q E5 3 a
:3Ee8er L

; e t $i$ € €
€o=-6(U;il-

EE E'fir*€ ;
F E F E H E B, E

-oV L g A! A A b A

,! s tq E.E 9 rP Ia a= =E 5 Eb o
6 X',;:O=i=O.(D

= d = d 6 d 6€ g

dl

N
z
zo
trz
trJ

F
J

Fz
TJJo
o
J

()

tr
o
T
F
J

tUr
IJJ

I
fn
l
E
!
F
[!
C)z
tua
(D

oz
Fz
ITJ

F

uJ:t.:F:
J:

F:z:
LIJ :

U:tr:
tt\ :

J:t>vE
a^} -)

g
g
E
o.9b€ e€,s H!.s I:5 *n*xsI;FjsS
E;E-€E
--v9L6t-V-;:8e8s ir g-e g

9ptEt
FEE!E

Aniz;o3
@;

th
=[=ur€
trfg
JF(!
a A-C-!o-
=LEE ee
z o-i _:Ed,I&
!;

H
-gu,

ge*er
Vty!A-

^AE-E XE s ii

Fifle€
-:3u,*O€sfi:i*F888
o-ct:EE<fooo

LrJ

tu
J

o
f
F
U)
o
ag

oE
Se;i"E')
=oDoq,
Er() A
5= d, E5 E o =.8 b:EI EF ;E?g FE ;
=!E F* 6
J - o .=; v,
ErFan):(D;6UEEb I!=c!zo-t:P:gF;H g
EE6:.es e
I!€€Em 5
PE9+95 a;:8E84fi froLo.oX:c
= I oa; i 'F
2ocEi5ord;B'EJ=I€:
i E E E #E E;

NN C!(f'(f)s s o$ $ vc
o
oo
o
o-
6

oo
5
oo
o
o
.9
--1tc
oo
E
C
o
9



x
@

r

o
@(o @ (o@(o@@@(o(o L- \\E>\\\9Q e co co a€€Q cD co cD o)

Ut 6 6tbrb616666 io ioioirlioirlir>io'i- trl 'rr ro rrlrou:ro ro rrt ro tn

c oooooS rJ)lotr)rf,ro ro to s s 3ss$sss3 3 3

-)5@r() rj) ft

oo
z
oa
o

=

o
u,
E

F

x
uJoz

a
LrJa
()
J

o
tu
(L
a
z
a
E
LrJ

9
u-
u-
o
tu
6
6z
o
ro
tU
E

uJ

fo
lrJ
Too
U'
E
II

o
E
.q

o
o,
.F

.9)
I

o)
L

E
([

:
o
o(J
o
o)

'=

a
Fl!
=oz
uJ
E
lr

E
q)

Y(o
(I'oco

- o-c4(!I b'pEo6
H9E
X g,h
(DOv-: E >b;G!O
'n!(Do9; Et

= s'g- O:60k(,o o U-9:Q--
ceoo
NFts
::>>
:F.==
'F3-a-O
o=(5G
trooo'J',tzz

F
;tTHg6:t.a o-

EPgur'Eo
o-

E3
€trEO
!i tr-.2o;

a
o
J

t
J
6

o
-

}Fr=Eq
CE

EouJ
9q)()
6stLalLL

bbg E O
E='5or-E to ggo xg o.!1.==ox"lr
8bb;fib- F6!o9?=>62
c=89)Y==UJ

€€saEiH Er(!*=ZOX
E i e g;: F U'ns X Xg=pgb€8 F
;'Fbps'E* iUEgF=H; FF.='=co5iZ._9L---^U
: O--O (! C C 

== d= o 6 d E tr|l<(/)oOO< H
t.r,Jt
o_

o
iF

o
o
.
.:
'6
l(!

oa'6
oo
o
o

.F

o)
an
0)

t
o

:E
6q
&

IFn<x .^ trlFii od,E osU7E? A
bE a
Ehq EFFU A
e80 -_88b 

=Ei.=-C=ooo 6
o
O

o

9ogdlo;'6'=
.gE>&
€o
E5bE9 ez.E ob

?icgXoo
oEa
ol N-
.98 o QtsLs!
:(l)--
:b6.ls- aur=SPRF
9Es3
ocTio

E gE HE;8Ee3

uJ
Oz
ut
t-\
z
o(L
a
TUt
o
O
oz
az
F()
E
-oz
uJ

tr
LL

a
f
uJz

=LIJ
Oa

=x
E
IU

L
Eo

o

:
OJ

=

=
o

=o
E
_o-
f

tr
rU

z
lJ

5
a
uJ
(L

=()

s tt$$sv9st t rorr,rr)l.c) tO tO lJ) lr) tO tr) tr) rO;1 rO tr) rr) t.()

i EI
.oo:.Eo
:Acie Y frifl g .P 1 H:: P 3 o'=' ai; E € -2 E :a

:6 3 
'i E .E 6E E 9- 9:E = FP I F Iib b =E 

*- E E: = E 6e_g 8 *:6 s a:: i qEE; E ,3:E 5 HEb= e E;
iE -En;a€g E egiF hFX:iF,€dEggES E Ef

ilE*eef;fi€;EE;iFsr5sEEe=- E fici iFB"E.EeeFE E Ag:e.s*99**5: ; =iFs!-9. 1-9 l-E;= P 8ez 4=33333.;;g=-g-E!J P5--q : : 
= 

==EE E =:! :! 
g 

3a-\ 2 a a t 4 e a\ t^, = /i = n rn(ti;4rvvJvu!/\J
l

Fz
u.l

(L

a[l
n

()

z
Fz
LU

IJJo
:i

*
tr
IJJ
F
c.

^.o!,EbF.E,OE
cEh
o\Jv
*nr\9 Ei F9i E8EE.E- € FE(D:oXaOsru

=.9 H(ts(LgH EssFs CCeEd8 8_8.8_Fst= gggE
-P:::EFEOOO-(uPEa;-oo.o
E 8 - 'ru 'F'p 

tupb6-b.ab_i
Ea-6doo-g
X;'E'9oGo(u;:lE888gr F X -c c c F
F F g.E'E E F EebcEF^ 

=5=-!Xt::llr9=^=Lsg=

"'9sePgPeZ'seE=--l-l=g=5;5==5
6= = = = j i ?-.58i<<<.8

i

a
(L

LrJ
Fo
@
J
o
u
(L

ul

z
IY

tJ.
tr
LrJ
n

zz

i
tr
IIJ

o-

,{

ro ro ro

:

Fz
UJ

Fz?
o6o-trnEa.Ftra
LIJ o-
Folro

;€e4 -=,i6H
* g=
Y'=X
Lrld) XE
7 c'roo iF
kEiiz;P

x

ozI
F
z
=x

x
tr
UJ

o.

-

I
E€
9o o!TG 8EEE € E't > oF
-.= cF
E:r fi r
F eE5 

=6b€sE
oI6'XseesE;98erii6E=9bn O..Y r:
o'vooo
ah.3 O-O-

E;:EE36iesFtr(D(DOtr:-^oo
f;,985

o
o

o
Eo
J

O

L



Republic of Zambia

CHAPTER I

INTERPRETATION

1. In these t"p: and Conditions of Service for the pubhcService unless tne context-ot#*ir" requires:
"Agreement" mea1s, in relation to terms anct conditions of

#Tl"J&T:€n asreemeni prouioing for a specifieo peiioo

"Attached Officer,, means, an officer serving in one ministry but
Hili:iot"toards 

of work are ."t 
"no 

minitorei'o1,'l.J,iJ,.

"Authorised Reoister, mgans, the number of approved posts astaid down in'tn" e.t"urirn',#ii nlni."r.

"""r"iilol"'"ry" 
means, an officer's sarary, excruding ailowances

taining, giving,
bribe or other
or abuse of a
efit.

e
s
it
tl

"Discharge" means,.the termination of an appointment by theappropriate Service cornrn[r-ion-fJ,,payment of salary in rieu oi'nJii;;: "' gtvtng due notice or

"Dis
Responsible Officer, the

'.48,9"T,;"'"i B,liff 
i*

"Disciplinary Code,, Icod;";;;;;"Jl""n", a documenr cailed The Disciptinary
Service,. oures for Handling Offences in the public

"Dismissal" 
.means, the termination of an :appropriate serut" com i."iln ii,n,jl,_Til"llt';lr rv .n 

"

Genera!
nterpretations

i

;
I

I

N

I

I
I

Tennsan@

I

I

I
I
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Republic of Zambia

a

PREFERENTIAL TREATMENT FOR OFFICERS WITH

D]SABILITY

A Responsible Officer may aj his or her discretion provide

;;tJ"* it any officer who has a registered physical

disabif itY. i .

LOSS OF OR DAMAGE TO PROPERTY

(a) The Go accept liability for loss of

or damage to an prop9ry where the loss or

damage occurs in which the Government

rnay legallY be liable.

;umed bY the carrier concerned

and provided that the negligence of .the 
officer or family shall

not have been a contribulory cause to the loss or damage'

(c) The Govemment shall not d?ccept liability^when an

olrft""t't personal efiects are carried by a commeroat )

contractor at his or her own request'

(d) The Govemment shall accept liability for the loss of

ca'sfr onty where the amount had been declared in advance

"^J 
tne Aesponsible Officer certifies to that effect'

FIRE AND LIFTS

205. Responsibie Officers and Heads of Departments must

ensure that |ifts, fire prevention and fire fighting equipment in

buildingsundertheircontro|areadequateandpropeny
maintained.

Amount of
compensation

Discretionary
prefercntial
treatment

Limitation on
liabilities to
Govemment

Liability for /oss of
or damage Io
personal ProPeftY

No liabilitY tor
caffiage bY

commercial
contrcc'l

No liabilitY for loss
of cash

Main:tenance of lifl
and fre-fighting
equipn ent
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