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Time Remaining : 01:02:43
1 of 65, U=aMajor Solar has the following
Thers are thrae diff

For aach lin
of fields thar Marksl

£n Administratar needs td conhia

team sees wha

Mark this itam for |Ster rewiew,
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Time Remaining : 01:02:30

2 of65. lircz Mayor Solar uses dats from the grand total of 3 custom report to create their dashboard. Which twa
romponents wil populate the grand total properly?

Chopse 2 snswers
A g Gauge
&, [ Metric

C.[ Tahie
0. Ohart
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Time Remaining : 01:01:37

6ol 65. What does campaign influence allow a user to do? AT

A View the entire campaign hierarchy. i I | |
B 0 Summarze campaign member statstics on a campagn. ‘

.7 Report on the campagns that have contributed ta an DDDD.I'['!_JI';\IY!'. | |
u.o Adyust the percentage of influence gach campaign has on'an opportunity.

‘Mark s mem for |Ster revizw,
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of 65. What are three considerations when a user is importing data via Data Loader?

Choose 3 answers

A . Field-Level Security access determines which fields will be visible.

B. : Walidstion rules do NOT execute when importing data.

C. : Restricred picklists, 2 new picklist value will be ignored and the default value applied.
0. importing dats into checkbox fields allows for the use of TRUE/FALSE,

E. a Unrestmicted picklists, 3 new picklist value will be applied but will NOT be added to the picklist.

i this item for later review,
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Time Remaining : 00:56:14

Wwhat are two considerations when activating and assigning Themes and Branding?

Choose 2 answers
&, Only one Theme can be applied in an org at 3 ime

B, Up to 300 custom Themes can be created per org
C.[ ) Themes apply to both Lightning Expenance snd mobile

D.[ | Each profile can he applied to a different Theme

CJ Mark this item for later review.
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31 of 65. Universal Contaners wants to create a new sales team that focuses exclusivaly on small to medium business
customers. This group will track information with the same fialds and picklist values but will nead two new
gptions on the stage field.

How should the admimistrator sccomplish this task?
A. ) Create anew record type.

8. create a new record type and page |layout,
C‘o Create a new sales process.

D. Create a new record type and sales process.

gk this em for later review
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27 of 5. Universal Containers wants to set up a customer service community where existing and potential custom
can view public discussions, collaborate with other members, and search for solutions posted by other
members without Iogging into the commmunity.

How should an administrator allow acress to the community?

Create a custom community profile
{ise LinkedIn or Facebook as authentication providers
<gt up self-registration for the community

D,o Use the community’s guest user profile

e
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—29 pf 65. Ursa Major Solar has service level agresments (SLA) that are routed to support queues. Cases that meet
= 24 hour SLA nead to be automatically re-assigned to the next tier gueue.

which feature shauld be used to fulfil this requirement?
A Case escalation rule

B, : Auto-response rule

c. C==# sccignment rule

TEE Einstein Case Routing

ﬂ]ﬁ fem for later review.
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Time Remaining : 00:57:04

(e 26 of 65. Which three objects can t

Choose 3 answer
2.7 Individual

B, Accounts
‘:. Person Account i IT
0. leads i1 :
E. @ Contacts

|

[7] Mark this item for |ater reviey
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Universal Containers created a new job posting on the first of the month. It triggered a proce:
action that will send 3 Chatter post to tha departmant VP in 30 days if the position Is still urmn !
is NOT equal to Interviewing. On the 10™ of the month, an applicant interviews, and the Jnh
updated to Interviewing

What will happen to the Chatter post in this situation?

A o The pending Chatter post will be canceled

B

{ The pending Chatter post will be will be paused
\ The pending Chatter post will be sent in 30 days

The pending Chatter post will be sent on the 10th of tha month,

Mark this item for later review.
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it should the administrator do ta achieve this goal?
A.O Crezste 3 new acmunt raport folder, go to share, and then add the new fields.
~ B.{" Create a new acmunt repnrt and add the new fields from the Report Builder.
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Time Remaining : 00:57:46

Users 2t Universal Containers (UC) adhere to the following process for expense reports:
= Create the expense report.
» Attach receipts in an Expenses app.
= Send the report to the accountant to review and approve.

& administrator needs to enable this app for Salesforce Mobile,

what should the administrator consider from the User's perspective?

A, £ user can create list views, attach receipts as photas, and submit records for approval.

B. & user can search Salesforce Records, attach receipts as photos, and approve records from
Chatter.

o 4 user can create records, attach recelpts as photos, and submit for approval
D,

| Mark this item for later review,
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Time Remaining : 00:58:24

19 of 65. The VP of Marketing wants Sales Reps to get updates when materials are updated in the Marketing library.

What festure should an Administrator recommend?
&, (7 Subscribe

B. vahdation rule

C..” Approval process

D o Email alert

£ Mark thic tem for iater review,
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Time Remaining : 00:58:327

18 of 65. Uriversal Containers ha ot ) team has baen created
that will be dealing with ¢ 1 1 fe thigse accounts
from anyone NOT on t

wWhich two steps must be ta
team?’

Choose 2 answars

- Change organiza

B Create a nev

C.u Create ownersh

D, Change the new tea

[ Mark this item for later review




GLOBAL TESTING SOLUTIONS

|KKRYTERION

Salesforce Certified Administrator (SP21)

Time Remaining : 00:59:16

lirsa Major Solar wants to upload 10,000 Campaigns to Salesforce,

which ool should the administrator utilize to accomplish this task?
A.{; Dataloader

B AppExchange package

C.o Data Import Wizard

b. gulk Data Load Jobs

Mark this item for |ater review .
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aon a-_@jr@ﬁﬁlé:h‘léﬁss_a tab hidden in the App Launcher, but still allows a user to view records that
nally oe nlnd under thic tan?
‘ I
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Remaining : 01:01:09

if-ﬂ&. Nurﬂ'lem Trail Outfitters has two salas groups. Each group has its own unique sales procass, Management
= _ wantsto ensurs that the sales groups see their relayant sales process when working on opportuniies,

~ How should an administrator meet this requirement?

;‘-'L i’:} Enablz Paths
B, Dpportunity Teams
C.¢) Record types
BC Page Lavouts

s item for later review.
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Time Remaining : 01:01:01

Qof65.

High Pricrity
called "High P

es ar Ursa Map
ity DuEUe”

Solar need to get 3 alated to & gueus

An sdminis

ator nieeds to configure the case management process to implameant this r
How should the administrator achizve this goal?
A Creste =n escalation rule to assian all cases where status = high to the b riority guale

based on when the case is treated

w

) the high prionty queus
oLrs)

h to the high priorty queus
10Urs).

high to the high prierty queus

| Mark this item for |ater review
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10 of 65. Ursa Major Solar s a Canadian company that has the following set up in Salesfarce:

= They have act yated Web-to-Case on thair corporate website

» Auto-Responsz is configlred so that customers are thanked for logaing the case and actiyated
Acsignment Rules bazed on tlm provinca (CANADA) in which the customer rasides,

» Case ownership is therefore determined and fouted to the correspanding quede - North, South, East,
or West,

Customer Cases that do NOT meet the existing criteria need to be assigned to Queue - \World,

Which solution will satsfy s requirement?
~  Using a Trigger, change the owner of Cases putside CANADA to Queus - World,
B. o 1n Case Support Settings, change Default Case Owner to Queus - World,

. Using aWorkfiow Rule, change the owner of new Cases outside CANADA to Queue - World.
D.(") Inan Attive Case Flaw, change the name of the Quaus to World,

this item for later review.
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Time Remaining : 00:59:54

13 of 65. The administratar at Ursa Major Solar has just finished creating

USErs are sesing some Accounts that haye NOT been modified si
rating is cold,

Whatshould the administrator oo to enisure that the report work

A
B, o Lotk the -=port filters,
o Create afilter using bucketing,

" Use a cross-object filter.

Dik Create the report in & private folder,

| Mark this item for later review.

that were modified this year with a rating of hot. The report was ¢

partner
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ount reports that filter Accounts

th the entire sales team. Soma

r and other Accounts where the

ed for all users?
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Time Remaining : 01:00:02

12 of 65. Urs=Mzjor Solar s using products and price books,

Which two items should an administrator take into eonsiderations about thesa featuras?

Choose 2 answers
- ’ The standard anc list prce for a praduct can be listed in mare than one currency.

B. £ product c2n have 2 different list pnce in different price books

C Produrts without 3 price are automatically added to the standard price book.

0. Ifprice aooks coniain assets; they can NOT contain products.

 Markthis item for [aler review
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what should the administrator take into consideration?

A, Create a new page |ayout for the record type.

B. ° Add the record type to the required path.

C.( ) Assign the record type to the appropriate profiles.

D.: . Setthe field-level security for the record type.

k this ftem for later review.
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Time Remaining : 00:58:541

17 of 65. What are the defaults for Org Wide Ds t 1 ! ins far all Profiles that have View All
Data or Modity all Data disabled t :

A (Y Private for OWD and No Acce
B. (7 Public Read/Write for OWD and
|:.o Private for OWD and CRED for Profile

i Public Read/Write for OWD and ¢

f Mark this item for later review

2
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i‘mﬁm : 00:58:14

20 of 65. 2 new approval process is being adapted by Ursa Major Solar, After an opporturity has been approved, ﬂ'mr
contract s sent to the customer for signature as the final step in that process,
How tan the administrator implement this functionality?
£.@ Install an app from the AppExchange.
Use the Salesforce Autosign flow,
Hire a consulting firm to develop a document signing workflow,
Chieck the “send PDF" bok on the approval process setup,

cthis item for later review.
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B#is. Sales Rep & and Sales Rep B view an Account report for Al Accounts without any filters. The COl
‘arivate sharing madel. Each rep sees a different number of results.

Wwhat is the explanation for the discrepancy in the reports?

A . SalesRep B needs to be assigned to the Sales Rep queue.

B.(; SalesRep B needs to be assigned to the Sales Rep permission set.

C.C Sales Rep B needs to be assigned to the Sales Rep profile.
D,o Sales Rep B needs to be assigned to the Sales Rep role.

this itermn for later review.
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hased a list of shipping companies they

= ‘gﬁefsaies operations team at Universal Containers purc ot
rt Wizard. Some companies on the fist may

be imported into the Salesforce org using the Data Impo
‘be customers.

porting these Account records?

- wWhich fields should the administrator use to prevent duplicates when im
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Time Remaining : 00:56:51

Which two objects can an administrator customize the Stage Setup Flow?

Choose 2 answers

A Campaign Members

g. | Campaigns
Opportunities

0.8 Leads

Mark thic item for later review.
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_SJGS. Universal Containers introduced a new product and wants to track all asscociated cases that get logged. They
are looking for an automated solution that would give the product’s two lead engineers read/write access to
il new cases that reference the new product.

what should an administrator do to satisfy this requirement?

LS - = reate 2 gueue and a criteria-based sharing rule.

create 2n auto-response rule and a public group.

Create a user-based sharing rule and an ad-hoc case team.

Create a predefined case team and an assignment rule.

ic item for |ater review.
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Aii-ﬁ& when a Salesforce user is deactivated, what happens ta all of the records the user owns In Salesforce?
A.c They are assigned ta the deactivated user until reassigned.
813 They are automatically assigned to the administrator.

C.i; Theyare sutarnatically deleted,

D. They are sutomatically assigned to another user.

ark this tem for |ater review.
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Which two actions can UMS complete with this feature?

Choose 2 answers
A, a Modify the record type of a record,

B. :. Update the value of a field on a child object
C. £pply a spedfic value to a field.

D.[ | Choose a formula field for a field update.

this item for later review.
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3&55. Ursa Major Solar needs to fulfil the following reguiremeants:
« & custom ohject must be created to capture account survey dats,
« ljsers need the ahility to select an account from the survey record and view related surveys on the
Sccount record.

which two actions can an administrator configure to meet these reguirements?

Chopse 2 answers
af{ put the account related list on the survey page layout,

&. Creste a lookup relationship field on the survey object,
C.a put the survey related list on the account page layout.

b. Create a lookup relationship field on the account object.

irk this item for later review .
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~ Time Remaining : 00:52:27

Prsa Major Solar uses a yalidation rule ta prevent invalid data. What are three conditions where this ruleis
used?

Choose 3 answers

A 1 when records are deleted by 3 user.
B

=

. When records are imparted.

=8 when recards are submitted using web-to-lead.
D.[§ When records are edited and saved by a user,
=8 | yhen records are updated by a warkflow rule,

= Mark this item for later review.
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— Time Remaining : 00:52:46

Campaign member can be associated with which two objects?

Choose 2 answers
A.B Contact

B.a Lead

. : Opportunity

B Account

— Mark this item for |ater review.
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Time Remaining : 00:52:58

opportunity stage. The
lue was not available

= = 60 of 65. The VP of Sales at Northern Trail Outfitters requested a new value be added to
sdministrator added this new picklist value o the stage field but found that the

to users

Uow should the administrator troubleshoot this issue?

B ° 2zsign the new value to the appropriate sales process

E. Add the new value to the appropnate record type.

s wark the new value as active in the record type,

D Ensure the stage probability value is set. —

Mark this item for later review
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Time Remaining : 00:53:05

Ursa Majar Solar (UMS) is configuring the lead conyersion process.

which two factors should UMS consider before setting up the process?

Choose 2 answers
2. Rollup summary lead fields can be mapped to custom contact fields.

g — custom lead fields can be mapped to custom object fields.

C. a standard lead fields are automatic ally unt, contact, and opportunity fields.

D.u custom lead fields can be mapped to account, contact, and opportunity fields,

— wark this item for later review.
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= -_s:-tes. Ursa Major Solar has a zacial marketing team setup as 3 public group. & zales representative would
: engage the sodal marketing team on one opportunity.
wWhhat shauld the sales representative do to ensure the social marketing team can access the opportunt
. add the public group to an opportunity queue,
g add the public group to the opportunity team.
o o Manually share the record with the public group.

e Change the opportunity awner to the public group.
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g 00:53:33

At Cloud Kicks, new public articles must be appraved before publishing, Users are asked to click the
approval button to begin the process but sometimes the user forgets,

How should =n administrator automate submission so all new public articles will enter the approval pros
A. () Update Initial Actions
8.0 Default the Submit for Approval button

C.o Use Process Builder
D.; Create anew record type and page layout
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Salesforce Certified Administrator (sP21)

65. _-upiver'sal Containers is using lead assignment rules and record types. The sales team has ther
~'Corporate Leads' assigned as their default record type, The sales team has reported that Leads
= them are assigned to a different recard type. They have requested to have all Leads assigned o &

~ —assigned to the ‘Carparate Leads' record type.

How should an administrator configure the sales team's reguest?

2.7 Select require validation for converted Leads in Lead conversion settings.

B Select keep the existing record type in Lead conversion settings.

o salect override the existing record type with the assignee's default record type in Lead

conversion settings,
).~ Select preserve lead status in Lead conversion settings,
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Time Remaining : 00:53:58

< both user ISsuUes and customer ISsLEs,

53 of 65. Ursa Major Solar trach

, o Record Types and Support Processes

D Page Layouts and Record Types

ek this mem for later review
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Time Remaining : 00:54:14

Ursa Major Solar is setting up case assignment rules.

Wwhat are two places where the cases can be assigned?

Chopse 2 answers
2. 1 Profile

B. u lUser

C.7 | Contact

D.u Queue

=+ Mark this tem for later review,
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~ Time Remaining : 00:54:26

50 of 65. A user atUrsa Major Solar attempts to log in to Salesforce from an IP address thatis outside the login IP
range on the user's profile but within the organization-wide trusted IP range.

what occurs as a result of this scenaro ?

A, o The user will be unable to log in at all.
8. The user will be able to log in without activating the computer.
S The user will be able ta login after the computer is activ ated.

D. The user will be able to log i after answering one security guestion.

— Mark this item for later review,
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~ 49 of65. An administrator at Ursa Major Solar is setting up case feed.

what should the administrator consider?
A ) Chatter foad tracking must be enabled for the case obiect,
8. The cervice Cloud user feature license is required for case feed.

C.( The Use Case Feed permission Is automatically active for all profiles.

D. By default, the case feed replaces the standard case detail page.

£ Mark this item for later review.
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- — WWhich set of small and large data backup methods are available in native Salesforce?
— A ° Data Loader Exports, Report Exports, and Weekly Data Export Service

8.1 Report Exports, Dashhoard Exports, and Weekly Data Export Service

C‘_ Data Loader Exports, Mass Exports, and Weekly Data Export Service

D. ’ Mass Export Wizard, Weekly Data Export seryice, and Data Loader Exports
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Ursa Major Solar has an existing process for their solar panel Opportunities that include the following
Prospeching =

-
= Value Propostion
-
-

Negotiation/Review
Closed Won
=« Closed Lost

They want to implement a new process for their battery Opportunities using the following stages:
« Qualification
« \jalue Proposition
« Negobation/Review
« Closed Won
» Closed Lost

Whar should the administrator configure to implement these changes?

= A Cregte a new battery record type on Opportunity and add the appropriate values to mm =

- picklist,

'_—jc Create a ne
= record type on Opportunity.

r—g. = - Update the existing Opportunity sales process to include qualification as a valid stage..

w sales process that includes the relevant stages and assian it to %B mhm

_ﬁ ~ Edit the stage fiel d pn Opportunity and activate qualification as a value,
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galesforce Certified Administrator (spP21)
Remaining : 00:55:07

44 of 65. What are two ways to customize basic reports using Lightning Experience?

Choose 2 answers

A @ By 2dding a chart

B. :. 8y adding links to external pages
C.@ & adding a filter

D. : 8y adding a Lightning Component
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Time Remaining : 00:55:21

42 of 65. A user with administrator privileges accidentally deleted a custam field in an org one day ago.

What should the administrator consider to restore the field?

&~ The deleted field and its data CANNOT be restored.

8 — The deleted field can be restored up to 15 days after deletion, but all data will be last.
C o The deleted field and its data can be restored up to 15 days after deletion

D The geleted field and its data can be restored up to 30 days after deletion.

[} Mark this rem for iater review.

=TT WP Ve il ¥ PV WS Prosmrowe BHS s Loe o x




W}g\mﬁl H 1|‘||”l|1|1"|L||||| 'i"] "|1‘||I‘||| llll ||1|||l||-‘ HI ||_
. T -
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g : 00:55:28

~ A new custom object called Parts has been created for Ursa Major Solar.

Where should an administrator adjust how the object appears when it is found in the global search?
A Global search, parts, and search layouts

B. Dbject manager, parts, and page layouts

C. ° Ohject manager, parts, and search layouts

D Global search, parts, and global search Layouts

is -tem for ater review.

e e TR T thp o sl wd Pt WO | PPV i) Pt N




salesforce Certified Administrator (sP21)

g : 00:55:34

F65. A sales ops user has been identified as the dashboards expert within Clou
+o update dashboard folder access for all non-private folders.

d Kicks. This user needs to be abie

Which permission should the administrator assign to the user?
A.(") Create dashboard folders

B.o Manage dashboards in public folders

.. Create and customize dashboards

D.7 Manage reports in public folders

is ftem for later review.
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Salesforce Certified Administrator (SP21)

37 of 65. Ursa Major Solar wants to customize Act What are three types of customization
that occur?

Choose 3 answers
A, Field Tracking

B, Custam Fields
L Validation Rules
D, Warkflow Rules
E,| || Assignment Rule

(7] Mark this item for later review.

Submilt Exa




KRYTERION"

GLOBAL TESTING SOLUTIONS

galesforce Certified Administrator (sP21)

Time Remaining : 00:55:57

37 of 65. Ursa Major Solar wants to custamize Activities (tasks and events). What are three types of customization
that ocowr?

Chogse 3 answers
. : Field Tracking

8.f§ Custom Fields
C.ﬂ validation Rules
D.a wiorkflow Rules

E Assignment Rules

Mark thic mem for later review,
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Time Remaining : 00:55:46

38 of 65. Ursa Major Solar (UMS) wants t

Which two options can LM

Choose 2 answel
A (7] Role

B. Profile
C.E Vser

o Team

[] Mark this item for later review
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Salesforce Certified Administrator (SP21)

39 of 65. Supervisors at Universal Containers have read acoess to Contacts through their profiles. Sales reps have 3
: saparate profile that allows them to edit Contacts. Some cales reps are attending 2 conference for a week

and supervisors will need to fill in to update Contact details while they are out,

How should an administrator grant proper access ta the supervisors?

A Change the supervisor Users profiles to be sales rep.

B.(Q Assian a permission set with the edit permission on Contact ta the supervisors that need it

C. Create a sharing rule to grant read/write access on Contact to the superyisar role.

D. Update the supervisor profile with edit permission on Contact.

ik this tam for |ater review.
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Ursa Major Solar wants ta ensure that unigue data is always input inta a specific fiald. Which two field
propertes <hould the administrator ronfigure?

Choose 2 answers
A (] Defaultvalue

B Unigue
C. reguired

D.i . Data Type

,: #ark ths item for later review.
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Northern Trail Outfitters has a web form for cases.

If the case assignment rules are inactive, who will be assigned ownership when the case is created? z

A The system administrator will be assigned.

8.) The default case owner will be assigned.
=55 The case will be assigned to the default workflow user.

O The case will be assigned to a default case queue.
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47 of 65. Northermn Trail Outfitters wants a backup administrator set up for their org. Once the administrator is set up,
E they repart that they are unable to perfarm any of the administrative duties. :

What are two possible reasans for the access issues?

Choose 2 answers
A [ The System Administrator profile is unavailable under the Salesforce Platform license.

B. : The user was given the delegated administrator group access.
c.u The role needs to be specdified on the user record
0. The active checkbox 15 unchecked by default.

lark this tem for later review.
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galesforce Certified Administrator (SP21)

51 of 65. An administrator for Ursa Major Solar wants to allow internal users to view a dashboard as a Sales Manaqa_ﬁ—_
within 3 given sales region. =

How can this be configured?
A Createa dashboard with multiple components.
B.o Create a2 dashboard to run as a specified user.

C.(; Create 2 dashboard to run as the logged-in user.
B Create 2 dashboard for all opportunities in the region.
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$5. The Ursa Major Solar administrator is editing the page |ayout for a new custom object, & text are
== accigentally removed from the page layout, and it needs to be restored to the page fayout.— =

WWhat are three methods for achieving this goal?

Choose 3 answers |
A B Click the undo button or the cancel button.

B gectare from the recycle bin within 15 days.

C. Restare original page layout from a sandbox.

D, Erom the fields palette, drag the field into the same position.
E: Clone the layout from a different profile and use save as.

this item for later review.
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salesforce Certified Administrator (SP21)

Time Remaining : 00:52:53

61 of 65. Ursa Major Solar customers are starting to request custom-sized solar panels, which are currentdy
in the standard inventary. Management has decided to add custom sizing as an add-an item in Salesfarce. —

The administrator needs to allow sales users to add custom sizing to the total opportunity sale.

what should the administrator do to achieve this goal?

8 o | Add custom sizing as a new product in 2 pricebook,

B.{ Add custom sizing as a new product in an order.

o= £dd 2 new field on the opportunicy |abeled custom sizing.

D. Wake a new custom object related to oppaortunities for custam sizing.

= Mark this item for later rEevIEW .
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Time Remaining : 00:52:34

63 of 65.

Ursa Major Solar users want to utilize Salesforce Knowledge

Which statement accurately describes Knowlec
n ° A knowledge base compnised of articles tf n be written and utilized by support agents

B. (") An automated Machine Learning tool that cor arts Leads to Opportunities given a predefined
set of conditions
~ A knowledge base that uses Machine Learning to generate an srbicle to solve customer support
1S5UES
An automated tool that closes Cases based on NIStor 4l information

[ ] Mark this item for |ater review.
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’i'ﬁiERemaining : 00:52:21

‘65 of 65. Ursa Majar Salar's default, arganization-wide sharing for accounts i1s setto public read/write. The
= administrator needs to ensure that marketing never modifies an account record.

Which action should the administrator take to accomplish this gaal?
A, Assigna permission set to marketing users which removes edit parmission.

= Separate the marketing role hierarchy from the sales role hierarchy.

B.
C.o remove edit access on accounts from the custom marketing profile.,

D Switch organization-wide default sharing to public read only.




Your assessment raspanses

I | NUmaer i have marked that item for
rayigw, Click o tha item number to return to the desired (k2

m, When yo =dy to suUbmit your as nt, click the

‘Sulmit Exam’ button below ta submit vour rasponses and end the

Assessment Summary
Number of Ttems Ansveered:
Mumber of Items Unanswered:
Number of Items Marked for
Review:

Answers
10
S8
S0

3B

7.4

5L P




