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gHIR—1
qfg s} srfyersan

39 I Bl U & 9IS 3

o fg & Nf DI FAS Fb

° gf& &1 WU DA IR B, G FDHU
o AMARTS gfg B IUAMNTT DI S ADH U
o JIMAEHAT T Bl & AHST A

aR=y

i T O w1 2 R & R Ui oot sirom & 1ot st v € | gfg a1 v
ARIROTT: Aol - HIGH, FHAST, 38 ¥ RO 63+, dMfdbd a1 sfe Jon & forg faear
ST & | FAIsm § #Aidenidl 7 g ARy o1ef & w9y 6 gy o by fhar
2 [@faddl o IRwRe fA=ar S # gfg U 9= U9 "ewqul 9y 2 | Jfdd &
FFEATT S UR I8 S 1 ST 2 b Afde TiaReT & 3Rey 37U+ AdER P [ UhR
DT PR W DI I ATTARYT H FHIITNNGT DR Hehell & |

IRATST ¢d ghica —
g T P B AR GRAINT FRA B TART fBY € | Aawed qiRT
(Boring, 1923) % 31u=il aiiqerRes uR¥TST 4 I8 Hel P, “gfe uiefor S #7uar 2, 981 gfs
21" g I8 URIYT 9fg & wawy & FMREd el @1 IR Havd T8 axdll ¥ | gfg BT A
2Q B3 Weror Ry T 8 | QIR & TeErq B AFAEGT 7 gfE B ST T—eIerT T |
gRITRT B & T fbT & | [t RT3t T e 91Tt | §feT S HeheT 2 |
1. U S0l H 98 URERI 811, RS gfg @l ardrarore |1 §9rdis (adjust ment)
DR D &HAT & | SN efdd el STed] ardreRol & A1 AT HR UTdl 8, S9! gig
BT I 1 <A AT AT R |

2. fe<ira 2roft # g gRvTor <t SIToeft R gfg 1 e o) erar w191 1301 2 | I8 erwan
o = # arferes g1, ot gfg i I &1 arfere erfl |

3. gara =il # g8 aRaTTg 8T ST+ g @1 o a1 (Abstract reasoning) &% @1
ETAT AT 131 2 | I8 &, afad # foraen &1fdre grfl, gfg ot o 21 o1 gnfl | iRy
gO® d1¢ AASMDl 7 g <l SOl @ gRvTwRT § v A= &I (Common
defect) 9T 3R T8 I8 o fb 571 @1 VAT § gfg & Dact Y Usce] AT UeT Bl Heed
f&am a2 | ar<a |, gfg § % e dvE 1 fHdT A7 BIaR 3d UHR B AT TS
ST & S U et fAeras gfg @f RId &l 2 | 39 Ugel & &1 H I&d gV &S
HAAIISDT 7 STTT—TT TRIBT & gfeg BT R fobar & (391 T ufRemematt # & foey
aRHTITST T <2 fam T &, ST feraferRad 8-

1. dae” (Wechsler, 1939) & 4R, * gf§ U Gy I1 ATESl-d &l & o



WER fdd Iwagel foham o_ar &, fAdesfiar s &=ar & a1 ardERer & |
THTABRI G 3 FATRIOI BT & |

2. Rf§=g+1 qear 4= (Robinson & Robinson, 1965) & AR "gfg A Ay
e agRi (Cognitive behaviours) & G¥ul a3 | BIAT 2, ST Afdd A G g
TRAT FHIT 63 D1 e, A1 aRReIfl & rer FHEIST B @ &, 3Fd w9 9
SAreT DI AT T Al A o ST dl &\l $f REAT 2 |

3. FFrRI% @21 s9a wealfiral (Neisser et.al., 1996) 7 g &1 59 UHR a1 fHar &
b a8 afdd o “Sifed faaRl o Tws, TaieaRl & | yHrdl S 3 FARITSH R,
el & Wige, fafi=1 dve & adon # AfFferd 8 iR RidT gRT aremeii &l ¥ a7
T AT 81l & |
SRR gRHTSIST H A faRwdr iy 1 2 | 57 91 aRATiail # gfs &1 &3 ave &
AT & AN & w9 H aRAINT fhar 741 € 3R 781 BRI B goie I I gRuT
Taferd € | 39 URHTIIRIT & 319, g @1 uafa (Nature) Fr=iforfRad & —

1. 3G B3 &ARIT BT AT (Aggregate) BIdT 2 | SHH By UPHR DI &HATS Bl @ | Rraa!
qof I &1 gfg HeeAar @ |

2. FHT & AT B Afdd g | S~ BI dTell Y1 BT ERT oidl & Yd 31 & |1 I8
g B Ae< | 1T JF[TAT BT AT of Ul 2 |

3. Ifg @ wee 9 A ISP 1 a1 T | A0F IS B W I A0S
GHT A1 ST 7 | 37: g D Woleany 8l Afdd S eIqul fhamg oxar @ |

4. g @ Aeg ¥ AT ITAERT H 316 T H FARIG 3iR gdHel HAT Agdi 2| d
fad T+ 1fdre gfg B 2, foredl 1) ardraer 7 areedl dve FHrIe IR ofd © 3iR I
IS JHTaRITel Afdicd BT BRI a1 3 |

5. §f @ Aag W KT fadeeia fa= (Rational thinking) 3R 37d o= &= # el
BIAT & | 399 I8 W BT 2 [ Sl AfHT gfga eI 8, ISaaT =< 31t fadayt,
qHYUT IR JFATETT BT & 1 Al UBR HH glga afdd &1 o ffdaeyor den
qDHEIA BICT &

6. 318 i aret I FRea IR S Bl BT FHSIHR Ud IRI Ge—1 @ A1 Yol Hal

|

STFd w41 fdgeil 3 W & & gfg & wey &1 T3 8 Ua 9 S1ftd HReT U4 el
BT AMAIHAT BNl © | 59 e H, 22 (Thurstone, 1938) 1 gfg @1 ot 7 &9aTg Ia1s
2 | frrwre (Guilford, 1967) 71 gfg &1 Gt 150 AN TS © | URTH 7 S &SI DI
YT A &THAT (primary mental abilities) H8T 2 |

AR URT 4§ g BT DT gfg T Bal St Al & ForaH FHIST aor di¥ad
TRITEGRYT H FARIG & YRYeT H ARIarsi o [AHRId &3 & AU Bl X@ifdd fHar 2 |
g 1 TS TAT JELHD QAT GHR DI UHATS & FHADB AT IR 31 Fof e
AT 2 | IR U1 H fr=iforRad emmand gfs & oravid WieR &1 9l & —

1. g ® &9ar (Cognitive Capacity) — Ara—a9s1,  faWe emar, 8w
AR Jgar, T FUET effe

2. aifsied  &daar (Social Competence)— WMING <gaven Ud frwl @ wfa
RTHEAT, AT THRTdT, URTHeT fora anfe

2



3. wrdfir® &war (Emotional Competence)— A3 URYFdar vd =01, e
4.3erft ear (Enterprenurial Competence)— Ufdgdr, Bfed uRsmH, &, e
FEiRa aer anfe

3fE & R

3. U4 oif<fe1g® (E.L. Thorndike) 7 3§ & 9 UHR 91T € S 39 UHR g—
1. arrfSi® gf& (Social intelligence)

2. 3d gf& (Abstract intelligene)

3. yd gf& (Concrete intellgence)

1. \EISTS gfE — A I8 AHI AFRIS &9 © ST Us JfdT 1= fdaal bl AHsT]
2 3R I8 A1 BT A FIBR BRAT © | AHINIS i el ATl & AT Hae

3B B & R I HT # uferseT urd Bl © |

29d g — 3 I8 AFRe a9 & fo) @fad S awqgall & We &I AT © U
IHBT TR=ETT SUGERT ST H T —3TelT URRIfT § AT W & | 399 TvE 3l gfg
ST JART AR T AGATAT H AT ST Fhall © |

3.37d §fE -— IT 98 9 awar & foraa afad Tioeda va feas dahdl vd ol &
el DI TSI UTAT 2 3R IHD! I AT B U 2 M M gfg aret Afdd T
HATHR, fermdmR, TTfTTs anfe 81 € |

gfg & figra

9 4o § 9 FEEeee o §, R BRPI & w9 H gig & el
(Organization) & SIRAT HRA & | 37 RBI DI S B & fory ey wileranrg fafer
(Statistical analysis) &R fawersor (Factor analysis) &T YT faam rar & | 9 sroft &
3 UHR & AAdSd G998 & — fUvsd (Lumpers) 9 AR gfg & T GMHI U4
HTfST &dT (General & united capacity) ¥ THRIT 6T FATE (BT AT & | TERT THE
—frsTas (splitters) f9@ AR gfa 98 AT © o/ Wda w9 4 fharefier 89 arel
JET AN GAH—YAd ATRIS AT AfFAferd 2rel 2 |

Trdfel @ grT ufaufed =1 aE @ Rigia feifea 2

1. IIRHT 3T fgdRe Rigid (Spearman's two factor theory)

2. Frer®rs &1 9g@R® gid (Guilford's Multi factor theory)

3. @cd @l gl (Cattell's theory)

4. TSR &1 9g gf¢ fAEld (Gardner's theory of Multiple Intelligence)

WRRAA 3T fgpRa Rigia —

TRE 7 1904 # 39 RIgia &1 wfaurfad fhar | 98 S8 TS T+l Bl HRG
fareetiyor Ufafe & UTqdhR S7eb TS| BT (ATl fhaT 3R ey g I GRaT & al
PHRG T A — AT R doI1 IR &R& (General and specific factors) TRRAA
BT I AT o b &R Afdd § AFRIe SRl SR & AT 94T 4= 9137 5 u718 el ©

3




RTE HRE HEd & | T BRI 'g' HRE B AFRISG Soif (Mental energy) &1 HsiT <1 € |
TRRAT & TIAR KT AFID BT DI B H FTTAT el BRI, DT 'g' RSP Ia]
B JAfH AFT ST | 3/ U STTd BRS AFT T & | T O WRRAA &1 I8
HITT o /B ARG B T G- I A= BId 8 3R I8 Hx & forg e A fafdrsear
BT 41 SN &, T8 's' RS B8l AT © | 's' SRS Bl AT A Sl H 4 8l € 3ikR
9 HRE IR YRIET 3R gd Srgafert w1 guTa gedr ® | fR @ aeiie w7 s
BHRE BT TR THR ISRAT T A @ |

TRRAA & 39 Igid 9 I8 ¥ W 8ia & {6 fodl difgs &l 7 'g' a1 's' dR&
ST B AfPAferd 81 €, T g Re BT Heed 31 # |

frarwis &1 gfE wxar Rigid Mawe & ogar gfg & | @l & A9 il #
forTiSTa foram w2, <t fos feha & —

1- "fsar (Operation)

2- fawa—a¥g (Content)

3- SdreH (Products)

o Jfpar -— I 1 AFRID UlhdT & WHT Bl GihdT Had © | AihdT & MMER W
AFRIS A1l & B8 W § | edidd (Evalutaion), 1R o/ (Convergent
thinking), 309 =i (Divergent thinking), ¥fcl &RoT (Memory retention), i
3o (Memory recording) eI |1 (Cognition)

o a9y a¥q -— I8 &7 R Yol 1 G & IAMER WX HihA BT Sl ©, S a9
9] Hed © | GAARI AT BRI & U W § — gie (Visual), 5@ (Auditory),
Aidfad (Symbolic) 2mmfead (Semantic) oI @a8RuR® (Behavioural) |

o IcUTE — A9 YR @) fawar avg & A1y @t 1 <fsar & gRom or Iwre ded € |
RT®IS & SIHR IR & B9NT 39 UHR & — 3bls (Units), @ (Classes), qwe
(Relations) gl (System), WUkl (Transformations) 211 31erd (Implications)

frame & 59 Rigid & AR gfg & R O ARl & R W) @l 718 ©
qAT BR AT & B3 BRS & | Alshar AT & 6 HReb, [T o] 91 & 5 HRP Td AT
e & 6 R QA T € SR 3T IRE HeT 6X5X6 =180 HRH &Il & |

Ded & g™ — g & 39 Rigla &1 ufiures dcd 1 1963,1987 # fhar o =
31 Ag@yol d@ g — @Rel gfg (Fluid intelligence) 3R a1 gfg (Crystallized
intelligence) | dcd = TRl I BT WAHT & 'g' RS & T 711 gd Ig 1 Wee fdhar
% Iva gfg IeMTTTd HRB (Genetic factor) A FiRa Brcfl & | |rer & AT g9 Hey
AHUT—ETHAT H 1 BT & | TN 3R dbeel o 9ar fb 81 gfg Afad & 31fid (Acquired)
dead o (Factual Knowledge) TR iR 8Ich & | S99 9 &9 Tl & Wi Afad
3 SiaT I PRI H TR i BT STANT IR AT BRAT 8 | hedl DI g8 AT AT
% o gfg & e 7 e 3fg v A FefRa o=t @ 91 5 359 99 | W faar o
Hehell 2 T 3ot srguferal & HIa= &l erfall & fdehra AT &1 RO SgaifRies dRe!
(Hereditary factors) ¥ fo5a1 SI7a & | et 7 I8 1 gama fos aRat gfg &1 1fdreaH famra
fheiRTaRer # BT © W 819 gfg &1 faar gawamawer (Adulthood) # 1 E1dT &1 © |

4




SR &1 9gqf& 1 Rigrd —

MeR (Gardner, 1989) = 319+ gfrarfad RAgid § {8 Aedyul 91d 9418 © (P gig Tbral
7 BI) IEHROIT TWRY S B © a1 I it 971 fos Fmr= gfg # A1 ervarg g & S
% U TR A w@d s W1 Bl 2 3R ARAss H e &WaT & Harer & 1w A o1 B 7 |
3fg @ &AaT & A1d YHR afoid & —

ar9Ts §f& (Linguistic Intelligence): a1l AT wreal @ drer &Har (Comprehensive
ability) STe&Tael (Vocabulary) 21T @ HHT & 910 ArI=ll BT GgaAT DI &HdT |

arfed—iord gfg (Logical Mathematical Intelligence) d& &=+, ORI
AARATRN BT AT DR, J(hT & Al & AHIE] DI GgAT+ Td ATGLAAT DI &HdT |

i@ gf& (Spatial Intelligence) %@ 23 (Spatical figures) &1 AFRIS w9 A
R B MR S BTt o1fad (Spatial visualization) B &Y &HT |

IIR® 1@ §f& (Body Kinesthetic Intelligence) TRIR® iy W= =071 7@+ a1
& U ATGTIgd e g3l bl SUANT R+ D & |

wiififa® gfE (Musical Intelligence) TR (Pitch) 3R o1 (Rhythm) & YIeToT Hve
Tq Afifcres Ameaiar (Musical Competence) faaRid &3t a1 &7 |

faara - A gfE (Personal: Self intelligence) Wdl Ud |l &l HAICR B,
ITH favTg et BT e |

fdad - =1 gfg (Personal: Others intellgence) : T AT & 0TI,
JMITIHATAT Td IR BT THSH Dl &7 |

TR &1 I A AT & % & aafaa # Sugaa wman # gfg 21l @ 'R 8 SRl @t
ToTE W DI i e [GHRid 81 Il & I8 ATdl g T goR A 3=w:fhaT (interaction)
PR B, AG—IRIT I3 H BRI DAl 8, U= (¥l ARTHIY &fcr (brain damage) 89 &
HROT AT U RE @ gfg ARG 8 Fohcl & TR SHBT IR 31 gfg IR 81 gaT |
3fg &1 siwa
HIRTD 371y, :— AT DI AT BT AATIT DT 7 T AT 7 e AL b1 &
1- df31® 3y (Chronologiccal Age)
2- AR® AP (Mental Age)

ERICTIL R

1. 3MI@T derT § Fad gfga fenffal o @ e |

2. 39 A # ¥ A9 faunf @1 omu gfigwe @t Aea 87 e
WR 5—5 g forfRad |

3. 3MUa IR g aafdaal # aar o o7 89 =1f2d?
ferfeay |

4. IWIET 3 U1l & SR BT TS T AT & AT TR
aRerar X |




o AT & ST A AR 31T Th & THT BT A MY HeT SIIdT 2 | 3 Al B Il
31g A1 T SICT & SIf of & 3 | YRS 81 S 2 |

o HHRID Y TR UBR Bl A1 & s wed d hHa (Tuckmen 1975) 7 ®eT € fd
ST (EROT 370+ €1 S AT (U A HH AT Afd SH & 39 [Fw1Ed & A1l goi
R T foaT STl &

3R AR Y aR<fad Y | &4 2 A1 Afdd BT §fg BT He FHS S 2 | 519

Ifad BT 1Y A Mg | 31 Bichl 2, AT fad B gfeg e A SR 8 3HR 79 A IS

3R IR AP A BIchl & ol Afdd &1 gfg qrrd qqsll Sl & | 381 & JER W)

AT @) AFRTE Y BT MHer (HaAT ST AHT 2 |

IfGfI BT UTd & & folg AR 311 IR f2reh 3 & U1 BT 100 A I[OT

[ERISISIE]

T S ©Y DI 39 SR ad {61 Srar 2 —

fgafr=(amfie g/ afdr® 3mg) x 100
7 1Q=(MA/CA) x 100
STaed e b arr= afdd @1 gfg afer 100 B € |

giE T deror &1 gy —

gig WIEm BT YN ARG SRUATd T SRS H Aar+d Jeard (Clinical
Assessment) $R+1 TAT 2N HTAT H, FAAALADI §RT FHIT ST FhalT © | gfg BT AU TG
Rfedd gfg uEvr o, weAmls a9 uieror (Stanford-Binet test) d¥eiR AU
(Wescshler scales) TSTTh—aRd $18T uRI&0T (Goodenough-Harris Draw a Men Test)
3 T ¥ JANT fHa1 ST & | MY FRae-id! & AR gfg wWiervl & T e

STAfand faefeg & —

AT §ifg® R &7 oA (Estimation of General Intellectual Level)—am=
g TR T 3fider, gfg TeToil &1 Te IR ST T @ |

HATILAIST & STTAR g Il BT YA B Y Afdd & ded A2
(current potential) BT STA B AR I AR @ (base line) AFHR IHdH! aH
SUATEIAT BT HeATDh (AT ST & $H] Has A Afdd B ARSI & R H UTahedl
(hypothesis) TS ST el & |

fere ABedar a1 gd®er (Prediction of Academic Success)

TSt 1 SR e B AR ¥ qEe R 3 Y R T SR AT
O Tteqor, JeeR IO AN BT YANT fHAT ST ® HUSiTed w9 ¥ (concept ually)
FHwY (identical) 1 89 & dT& A1 gfg uRervr & Ur<iicl Ud Wl & Qe e
(academic performa nce) @ €1 TS g+THEG AZAY (positive correction) & | T
g <@ T ® & Af} difgs ervar o1 Wk S A1 S Helany e e &7 W
Al a1 BRT | TReg PR VAT 78l BT A TR S 59 <R Bl FHsM & ST

UTddh YT aThR DT YT hd =l

arafre gfg
(Emotional Intelligence)— A= dR WR I8 BT Sl & b <afdd @
B AR IUAAT BT AR Bl ©, O NIl oD ghg AT ST
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IuAfRIT | R acH H gY MY el g Aifed B T © 6 wfad & Sfad @
AHATTAT B bael 20 Ul HROT gfg M & arfd 80 uferd SRl Hafld gfg
(emotional intellige nce) AT 2 |

R@ FAId IS — drdl iR 43R (Salovey & Mayer, 1990) 7 |idfiis gfg us
&1 gfaure far iR s@T arcqd Sitas & AafTd Uge] ¥ Hae fAdmi & UdhId<ol |
gIaT 2 | Aafie iy & AT 9fg BT Ub YSR AFT 71 ¥ | {8 AAaeG Bl
RIS fifhd & TR iR Helrdl (Salovey & Mayer, 1977) & STER, “Hd &l
YRIeT B D AT, FAT & Ul Ugd a9 UG S S~ B Dl & dlih (=1 H 7eq
Bl b, AT Ud GATHP T DT FES ST T a1 a1 BT fiaeier 37 @ fafag fear
ST ¥ o1 AT Ud difegeb a1 bl SwIcf ST Sff e |”

Soord faeafdeners (5 WHYS QU HMW) & ‘d=ificad R Rad ifF garemd
gcferor1’ (&RQWUON P TRUS VHIFKRQ( P RWRQDO, QMO HFH) & RITUd TRIRHA
Mot ( ROPDQ ) 7 9 gfg @& IR # garn 6,98 1= vd guRi @ “ral &l
UEAT &1 &HAT TAT U AT DI FAYRT PR U U AR 1 HIeT H H T DI Y ferd
B DT AT 7 | IS gfeg AT Ifg AT §RT I &A1l T aui BIaT & ST 2féres gfg
1 gfg fT gRT A S arel Quid: HelTeAd ermarsl i =] IRy S8 JR& Bl & |
JR—3iF ( U2 Q ) T HITTHD g DI 59 UBR a9 B s, “damere gfg
ERT 98 &war uRafdd 8l 2 e wreem & fRF—ufdfed & yafaxfor gafrl & e
fRuer ST € &k i @faa &1 Rl 7 o URieR qen @faaera sgasm +ff |faford g,
AH ST UT T H HGE PR & |

SuYed TRATITAT & fATIVU1 & I HET Sff Heball & (b Al Pl 3 Sita d
A% B & o0 AR gfg &1 azasdhdl Bl & $9d B 9 a2d 39 PR © (&
SH@] S W AT U HIaT BT JEfId HRaT B, 3 Afdaat & wial # fawe ) T g,
UT AT & MR UR 0 I 31R fohamaii &I MR &var &, T8I & Fail |
TN Qd YGer BT 8, Afdadl df AherdT faer # 31ferd Ageayel gdr & s |

Suga |l fagail & I8 W giar § & |idffie gig &1 wey dol Sicd
ST &g TRE & Tl BT FHII BT © |

e &1 faETd (Theory of Golemen)- ¥aTd! 3R #aR (Salovey & Mayer, 1970)
= |idfi® gfg (emotional intelligence) @1 fured far fra denfe ik dgride®
R M9 (Goleman, 1998) 310+ Igaftd J&dd ‘SHIRMS Sciofol : dTg € &
#eR AR < 378 R (Emotional Intelligence: Why it can matter more than 1Q?) ¥ @1
ST IBi+ T &Y I I8 AHIT b <l & Aheramall o1 daet 20 Ufcrerd gig offer
& HRUT BIAT © SR qra] 80 T A%erdT |idfid gfg (Emotional intelligence) &
PHROTEA & |

TTSTHT @1 AR gfg B TRATT & FTAR I I8 &HaT o, FoTaH i a1 IR
T & ATdl BT UEATT &, 37U AT BT AMURT HRT & Td 370 Fraweii § AT Bl yafird
PR U1 2 | S8l I8 W IarT & Fiafied gig o 7es 9 gig afer | A1d) 78 el |9
3T eI T AT fham ST U= 4 Ia ORIt A1 819) RS (Supplementary) BN |
39 Ragid # Mo =1 A1afT® &wamel (Emotional Competencies) @ W€ & a1R § ¥l a7
2 I Ud fad Bl SO W AT HRAT 2 Sl fb IR g H farfora 2|
1. JTH 3@Irddr (Self Awareness):— 3199 Hd¥l (Emotions), i (Strengt hs) 3R
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FHASIRAT (Weaknesses) BT FH DI &7 |

2. 3T 999 (Self Management) — 3799 3fWUR®T (Motives) BT TafEd &1 iR
FAERI BT A H BT &7 |

3. AMIfST® AT (SocialAwareness) — GARI & B, 3JWd Td I9d BRUIN DI
FHST BT & |

4. ATTRST® BIera (Social Skills) — ¥ & 28R ¥ §ARI 9 dIfod YROTH UTa &3
Td AT el 1 YT ) & | MeTH @ STTAR S & JeTT—37elT &3 § FAhel
B WiAfTd ARl @ Tawddal gl 8 IR Sl BRYT eHT o 3 Hisel &l
frsqret @1 RigTa’ (Theory of Performance) $aT % |

gfgau=1(0 DX P W, Wl F)

ST B AR gl [ISTel & 9 B, for aRATNT R b1 3ruer AT ST
21" gfq e gRT 1 gfg &l AT S 21 1905 H fa (KRR |rgEE (6P RQ 7
fAcTen] Uger gfg uRieror =TT o, T s acar auf # FAaeial & 9 Arsii gar ik
THA T 1916 H UG W@yl wEE fRAr sHH gfg Woe @1 gEe gia
dfeg @I AFT 39 91 gig A0 & &5 § Jaer (Wechsler), 312R (Arthur), ®ca
(Cattell), Y99 (Raven), TSg% (Goodenough) ®HH= (Kaufman) 3fe = Hgcayof
e fear |

AHfED U I gig IeTor Bl SToxd UM [dvagg & <R J8qd 83 fOrdd HRUI
IR FAT R AER i TIeT0T— 37T TethT URIEToT Ua T dieT uRieror fasar | 3t
T YRIETOT Pl TMMfeadh qfg STafh T dIeT URIET0T DI fohdTeHd AT SHTHTRIT TIeToT Bl forg
IATAT TRAT o TN 9 QH1 GRIET0N BT A1 § AT IMHS B dalfelhded SIe
TAT IS AGAST dIbeel Teegs dgl Si Il T I 1T |

=1 91 91l 9§ I8 A1 BT © b felT—areTT gfg Tieron | g ®I AT 91
ST e IRIEvl ST wWoy Wifead BidT o | 31Afd ora garen, Fcer 3 forRad «mom w2
ﬁm%aﬁ?wﬁﬂﬂ%ﬁmﬁ%ﬂ@ﬁwwmﬁw%@ﬁﬁﬁﬁmﬁﬁ
gRETferd axa fo ey ETe 9+1a1 2, RO 3R R SHa! gy &1 A1+ 81l & | Ifa
Wﬁmwmﬁrﬁmﬁ@qﬁwm%—

I. fa=T TRYeror

II. ITR HIY=

1. Y99 SR AR

V. T[STAH ST—T—H TI&0

V. UTarel for= Sreardet! uRieor
VI. e AR e GRIEToT

VII. =81 & fofg AT BiteH Jedid= qR1eTor ATe

e (| SWAS)

STIWETHAT AT &THT BT Yeb YHRT 32T & | STVeraar by &=t H Iy hreret AT =i+
TG R I &THT bl SHETHAT HBT ST 2 | WIH = SHETHT Dl TR DRl 8¢ Hal fb
ol AT fARIvS & Vs U WART 9 BIAT © fore AT a9 dem S91idd e &1 ol
AT 2 | HH 1 JATHETHAT BT URATIT 3 1T el AT 317 I[0if & VA FANT Bl Sl
AT ST 81 AT 31T, = 81 a1 fora {6 faeiy ery  gdiorar fawfyd & a7 fasd
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Ifad & WG BT &A1 BT Ul T B, ATHETHAT Bl ST & |

1 URMTITRIT T faTelyoT e TR {8 T2 Udhe gY & off fmifdsd 8—

i. fopeY faery & 4 Agurar <1 et & <Afaat H S1f¥erar Sca= el 2 |

1. 3F=T: 2T ST ST Herda 3 Ul el 8, 8 SAoirdl A1 81 Aebell & AT 37Tl W1 81 Hebell
g

111 SFAETFT g8 70T & foTdAs ATed & Afas | i & wres &1 9114 A1 i fhar i
HHAT 2 |

AAIISDRT = AT BT 7MY 2g B wRervr A oy 7 | g sif¥ermar adevr sea

2 | JATHeTHaT TIeToT § Aead I © o el R e 4 wafad &) ora:fH1fea emar &t Ao

@ forg TN ST © | U8 SUfRT URIeToT 3 37T BIdl & aifd Uy uiefor # i ol

fafdrse 3R FIYuraT & & &1 U ufieror fQ S & a1e v Tn STl @ Sidfd ffersar

Uo7 URRIETOT & Ugel HIRART IR YT STerl @ | fodl ey &3 # =afd & fsarest & ar

H qd U B ATl ALAHS TRIET0T Bl 8 ARG IRIET0T BT Sl © | B IKIeloT g Sl

qUicher T B I Bl B TR HHATHS DI Bl Tal AT AT TRIET0T T BT |

AETHD DIl & AU B B WIETT Y 7Y € O wawhle—fa= gfg #oeil, WAIS,

WISC,WPPSI 3% | A& g7 URIeT0l Bl AT BI &l & oI HeIT B g 1 3 fordn

SR Tl 70 ATHIR STTHETHAT UIEToT H1HT STRIFT YR 31 UNIEvl & Aredd ¥ fhdl faey e

H &1 fdd & Fores & 9 9 qof o fasar S a1 59 fARe sifdersar usiefor wa1 Siar

g

IfgRISTAMT (0 DX P W SWXG )
B3 TRE D AMETHAT IIET0N FIRT SITHETHAT BT AU fhar ST 2 T g2k &1 AR H qier
T 8-

a. Jgafigfy udieror wren (Multi
b. fafdrse aif¥ermar wferor Jrar (6 SHALEF DEWSMVGH\MWY

a. sgarferHar udeer drar (Multi-aptitude batteries) : R uieoll  gRT T A1)
Py &1 H ST eFarsil Pl ATUT S Wehdll ©, I UNIETON T I e UNIeToT AT
FHEA T O TERAMETHAT YR1eToT JrefT fifehe 2

i faad) arf¥rerar weor (I WO SWXG R ) ¥ 7 fare oty
(Employment testing)mﬁW@ﬁwwwqﬁW 2| foe, R @ik
I ( HIWGEDKRIH : HWP DD ) W< Ueal 6T (T fpar ok s
T $HD By AT HEHIT TR 8 I & | ST FHof 8 IuuRierer (V EWWW 2 |
ST enfegd ddom ( HEDDUDWRQQY ), d&mss ear (Q P HIFDOLEIAW), 37T
EIT (EWIFWIHDRQQY ) @15 qaom P HFKDQFDOUDRQQY  frfatrar iRy e
T eaT (FOUFDOWHIGDQGLFF UF [EIQW) werfe @ (\SIFHUHDMRQ)
fesol Ud W17 SYART evar (\SHOQ DQGMY DVHIFF UF L[EIDW) &7 #7199 el
2 | e d e Wl Wil g 841 | 1291 Hel & BTA IR $9 URIET0T ATl
BT SUIIT BT ST & | ST W14 b BT FHY 59 (AT 8 ol 8 | B uXIefor
DI AT IAD U] BT eTqadd A6 (Percentile Norms) H dEetdx @1 I € |
3N IYUTTDT o 3TATaT Ydb A SuuTatiah (WY EVFRUY) & @fegas daor ( HEDD
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) 3R WAeHTHS e (Q P HIFDOLEIDW) &7 STedx IR fhar ST 2
Rrey A= e arferaar (J HOHDOWKROWEE DS \BVGH) 1 ATaT STTT & | TR O,
TH. 3131, AR AALATD 7 DA7 BT el 3wl |97 H b |

i AT JAfHEFAr T heroT "I ( DO SWAG WDW R )— 1962 #
JMR®H TS War (P HIFDQHP SR P HYWHU [FH) 7 S UIET0T Bl 91T d1fdh 3T
SYIART {=7 Fawll (P HoVHU IFHN # fam 1T 9 | 39 URIET0T ATl § 9 BRab| bl HIY
% oy 12 Sumieror (VEWMY 21 9 12 I &R& 39 9oR & gfg a1 9
AMRE A (, QMO HFH RU JHHDO P HMD [EIAW) \&ImHs  JHeAT
(1 P HIFDODSWVGH 1 ) @nifaes arf¥ierr (9 HEDODSWNGH 9 ) <enfias arfiera
(6 SDRXTSWWGH 6 ), 3R TeeroT () RIP 3 HFEBWRQ 3 ), farfiatrar srceror (&MLIFDD
SHFIBWRQ 4 ), U=t ¥5=aa (Motor coordination 'K"), 3[elT gerar (Finger dexterity
'F') 3R excIaTferd qerdn (Manual dexterlty M) faafid & T R gegor, 4t
AR BT A9 B 7, [STAH TS WMfead & AR AR AeMfeas & f7aH F 3R M &l
Wuﬂcﬂ%‘sﬁ?sﬂwﬁﬁwwﬁ(mmaﬁwgﬁr%lwﬁw
fd%wea UrRY (alternative form) § Suctel € ST G ¥ Q Td &1 AT Hd § | Ao
JaRll Td S IS &A1 # GATB &1 SUanT 2rar 2 | 91 wierort # 1fa (speed) W
AP I IR EAY W‘Tﬁ Gﬂ'ﬁ-ﬂﬁlﬁ ST Tif3® THUT (mechanical reasoning) &7
W&T%ﬁmquﬁwaﬁwwwﬁ@wél

iii. 7 AfrgRT e () @Y DY SWWAHEOWIIFDMRY 7THWRU)  &7) — 3
T AEIY0T WRIAVHTET & O SATaaTiie Rt (9 RFDWRQDOKR QVHOWY ) 37R HART
=99 (( P SR HHVHDFMWRQ) =g SUdNT fham Sl 8| %ol (Flanagan) & §9
URIETUHTAT T AT faham ST 21 ereariies sifwgicr (9 RFDMRQDABWNVG) &1 70 & |
forerH emfeaes uRleror (Verbal tests) 19 STadmiies AMGRIAT @l AU &g 31R fhareds
oteTor (SHIRWP DQFH WMWY =19 &1 IRl 1 A0 g 991 T 2 | 39 WIeT0T &
fepaT=era= g FRgel AT 1 <ie 9Tl (VFMRQY H dlfer a1 € o/ )T -l H &9 10

e 30 fiFe &1 999 e € |

b. faf¥rse srf¥gfRy udieror (6SHALE  SVWGH7 HWY: fafre srfigfcy uieror &1 aread
T gRIET | ® o1 fafdree ifgRy o Arae & fordy waT & 2 | eafad o +fiaR fad faey
TRE B &9 (SRMM) BT 7, I fafree figfy (\SHEILIF BWWGH $8T ITdT © | 9
SITAGIRT BT ATIH B e TRIeT0l BT afofa faar 1T 5:—

I. ferfaar sifersar udieror (&O 0 SWNG  W-I8 Jfighy uxieror fhdl earfad ol
e SRR SR fodl B BT Aol | FAE—HE! YUl PR DI &A1 DI AU 2 | $9
TRIETOT T YHRY S&Tex0T Arg-diel forfsia q¥ieror (0 IQQHWRW&GLIFDD SWNVGH7 HWY
2 | 39 a1 9T A dfer T 8- Hwen gt (Q P EHFRP SODRQ) Fora# <1 oid) deeaif
T AT DI A 8, G M I (name comparison) fSTHH &1 AT &1 el HI STl
2| 39 ol & ygErd Jfdd I8 qarar € 6 A 1 © 91 U@ SR 39 9 & SR U
T AT & IR SATEIAT © |

.21 arffrgRy wdieror (0 FKD IFDO SWXG W= e aidrgRy (P HRKDQIFDD
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) BT A9 TG $9 TRIET0T BT STANT a1 ST & | AHEmIa: Fifye ifghy &
TR UEe] D ATG B ST T—3TeT YOI Bl I T &, SiT f+r=ifdrd o—
a. Tt arfagfcy uieror (Mechanical Aptitude Test)
b. =T q¥IEToT (, RIP DARQ7HWY
c. FifF® daonm wieror (Mechanical Reasoning Test)

d. <erar qeror (" H WIW 7HWY
e. YT Hay qRieror (Spatial realations Test)

iii ififds vd wercas ARy adigor (0 XIDO  WW SWXG  W-
e & i Ifighy &1 A1aw &g S i Srwgiy axleror &1 ganT far S
2 | FRIER e TRIeTer $T SSTER0 Wik Ao S WfSidd Soie (6 HDWRUH
0 HOV UHVRI 0 MFDO7DORWY €, foraat fmior iR 9 far o | safad ga alteror
& a5/ @vT faves (- GRWU QWUP IQDIRQ) & BT U3l & &afierd
R®1E (photograph record ) FaT & 3R I g Hal © | IR (30NK),
aeral (R GEW), w5 (7IP H, safeu (Timbre) @ (SK WP ) iR eafie wf
(7Rq1]>}PRU)sﬂa%wng%|ﬁw( IQV = STeivs # fAfia fof
ﬁﬁmﬁ%’mwmmd g<forort (; IQ) 6 WAXA.HG7HWRI 0 MFDO
, QMO HFH &1 ffor frar S gert u Sifies okietor /191 e € | g9
AT SYIIE BB 39 IR o— dle (9290 (&KRGDPO WY, dR@fweEd (30K
' DFUP IQDIRQ), TR @1 gafy (MIP RU IRUBIWK), wRewiy (O RQ ), dara
( QOMMW) g (5K WP) 3R BRFT 3KIMQ) |

Bl JIGRT BT ATYT & ford DT AT YRIETOT BT YA BIcT & [ af

THR & — Aigd—wda) i ( e WKHME - G HP HOQWSIR Hicd—ad Iame ( e WM

3MRG AR | R 3 fofa odieror (0 HHU W GTHP HOWHWYTed—ady faofa @

Ao & ol A S| URIEToT /11 AT 8, SR ey Pl et 3R IoTel @i & 100 ™

QbR 3 a1 gl @ 4T R FEe g1 AT 2 | fdd | H W U Pl U PR 7T

Ao aT 2 3R IF@HT UHE & R R B Jgir ( HKEME SWWVGE) &1 AT

ST B | B e AfgRT sifdwsiRaT  ( RQ W SWVGH,Q HWU ), Hicd Hddl

IATE DI 7MY & foR 911 17 & RoT9@ |1 91T 8 — Wolael i g5 91T (6 FUEE®

QRRAM VFWRQ) 3R gfomraeft Wi (P DDHJ VHFWRQ) | Ugal 91T # afdd &1 20

STETT—3TeT IR a3l DI 3 10 HHTS H YG@ifhd HRAT BT € | TAX 9NT H 12 3T

g 2 o &3 Y@ Bt € e wee 9 aafad & ufafafes axdR a9 8t 2

ifgfr @& Ao & fordl U o8 AR IR Iy £ |

eyl fag
o ‘g &1 A el I @1 31at UReT dI FHSH & &, fadaeiat fRias & 4
3IR STrae &Y AT BT AT B & o) SueTel Wame! ol YAl SUIRT a3 9 2 |

o IfE B AATHS ©U ¥ (gAY & R TR A1AT S Fahdl & gfg & AT B 3D
TTTfeqe Uq freITe=T uNiefor Suered & |

o g &I A= Rigral raH WA, fIAwls, ded, ek & Rigid o F9=m S
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hdl g |

o FIARTSH g H AU TAT THRI BT AIGISH BT S qAT FRIT B, T DI URT A
IR 3T G R R0 G qAT S dAfddd Faeil bl 9Tl ST I U&eT BR Bl
Jrgar gftgford grd 2 |

ST Y3
ggfadedia gz
1. U qTefds @ i MY 10 94 & AT AR A 12 99 & IFd] Jfgarfes srf?
(31) 80 (@) 100
(9) 120 (@) 1.2
2. Wi RagT # 9fg & fdhaw dR& 9amg 17 87
(a1) 1 @) 2
WE (24
3. DI A1 US Rrawie & Rigra 9 efd =21 87
(1) wfepam (&) o4
55)) ﬁmu—a?@_ () Seare
4. T Ftd=ioet 9 |idfie gfg @1 ufadres fear?
(31) T Td HR
@) fireT®IS Td WRRAA
(@) e 9 fame
OESSACKISEN
5. DAT ¥ fasdasT w70 8ram 27
@) g (@) < g
@ ofER () s

oY STANHD Y
1. gfg BT aRWINT BHIfoTg?

2. gfgafeT &1 g qarsy?

3. AARTS gig BT uRATNT HITTY?

4. 3TFHETHAT BT IR BIFTT?

5. gfg A0 2 {8l IR wieron & T forRay?

IECRCIRCARE |
1. 9 &1 Upfal goTdl gY YfGH afekral & on o ferfag?
2. fg & 3ffhar R fewoft farRag?
gﬁ&'$ﬁfﬁ?{|ﬂg|vﬂ|aﬁquwlaﬁﬁr§'?
4. IR g & 312l TR YhTel STerdd Y aaH 9T H SHD] He<T Bl il BHIfoTg?
5. JTTAETHT AU R Yep fewoft ferRay?

Tgfamedia geal & ST
1. (9), 2. (d), 3. (@), 4. (1), 5. ()
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ThIg—2
¥d Ud gkhca

S 3T BT U+ & 915 3T —

o T AU BT 31ef AT A |

o fdTcd BT 312 UG UBR FHST AT |

o Tfdccd & fafir=T feiRe! 9 T |

o faca Hedldh dl UfAfSral o Tt T |

=y

gH o9 ) it & fAetd § o7 S ST+, SqHS BT U1 B & | S9RT €079 39
1 R ) 97T & o faf= afeal o1 gaeR 5 IR 3TeiT— 31er Biar & | 3 aafts Y
ST B e & a1 I o1 U1 8 R € | I AT BAR Fd8R & fAf¥=T vl @1 3R € TR
TH SIME, 9 &1 U Rd B | 89 U8 A1 <@d § fo fafr= afdaal &1 sraeRr
gRRefET THM 89 IR ) 37T 31T 8IdT & | 89R agR # gRRUfT a8H 89 oR Y
Afd g =Rl &1 89 BT BRI & — AR ARbd H A=dW 8|
39 I W g W U4 Afthed & HUHIT BT FHSII gY SHD TRl BT eadA
BT | W BT A W Pl ST B

¥d 99y (Self concept)

fth TR & IR H, W B AFIAT3, AT, AIGIRAT AME & I H ST faaR wgar
2, I SHS W AU BT 107 IR € | Uh Ao RIY) # WA & IR 7 gRon [ 181
BT B | offhe ST ST 2T 97 81T &, SHBT W AT MMHR o o 7dT 8 | 98 Wh B
IR ¥ S ST 2, 399 DI AR, &Faml, il ofe & an # |st f[IeRad &= o
2 s aRumRawY 6T W Ay A i g smar g |

et =afth 1 @ Hyuer <1 el & AT 81T 8 — ugar JAfhid ugam (personal
identity) Td ERT AAINSTH AT Fikpiad g (social or cultural identity) | SfRhTd
TSI ¥ A9y § 399 Afdd & 9 T[0T IS B & Sl S ARl | ST U faed 2 |
SHH AT BT A, (ST FRT A9 GOl ©), D] AT (ST H TIRTE JNJdT o @), SHDI
frRIyaTg (S H 9 &1 uTe= gd Hedl §) oNfe Snfiret fhd o & |

S UBR AHISTS AT APl Tg< H fdd Bl Ugdr 98 b+ AHIoTdh FHqg!
A ST BICT &, AT 54 YR B WPl H R8T 8, 9 AR UR Bl & | O IS Al I8 P
5 a8 fdg & s1Uar YR &, 98 IR YR & A7 AT 4R €, I1 98 54 anfear
S W g1 gan & | T A forell cafa o v W & wriores ge e ffd ol | |

W ALY BT [Jb_T A & gHd & ref 8 AT SIam Sirar 2 | Sid 98 Farsf &
31 faTdl o 1er 3fhaT HRaT &, Al S W & aR H W1 Ul Feral & oD HRUT &
Uy s g E |

9 YR W QU DI A IRATNT B AT I8 B8 I AhdT & [ FAR W & IR
H ygeTor, Ul e, on, faRivarsi e & g H Ol fIaR | 2, S W AUy
(selfconcept) HET ST & |

TR W & IR ¥ IR, TueTor IaRIcHS il 81 Iohdl & Ud ThRIeHD AT | 01 9




B Far 2 o5 &9 el & o 1 0 1 3787 9 & Safeh el o & ® v 1 9ae
3TEBT &1 A | AT W@ HUI 3T 3T &3] H AT T A 8 Tl © | oI IfS
Brg fermeff T § HHGIR 8 olfdT A H <&l & ST ¥ Fyead A H TOrd &l g
# BT AT AHRIHD & FHdT ¢ |

374 B9 X9 WU & &I He<ayul Yell W FRI U4 G [TIHT BT 37ead= Nl |

9T (Self esteem)

e BT T & IR H, IAD! AR, IFIdRl & IR # fo T vk 1 w@
T BT SITAT & | < FR &l WX Sed a7 (971 81 9l & | SSeRl & ford afg ar
fenfefal & I8 ue BT Wi {6 SHs ford I8 w98 Ul ¥ BIR™R &' Td AR Weurdl
q31 TS IR & S9% o [ A1 0% |8 © | Afe U fenef I8 aar & & I8 due
D fordl W& B U9 AT I8 HEdT © & 9% B S ford 9 7El € a1 wed faeneft o
T IR R faermedt &) e # &1fdre g |

g=ai H W G =R a3l | AT gar 8 — fére, amiioie, Wddes 1d RIS
wY | ANfEH T T I 8F WR 2AfEd UG 6T BT & | ARG W GFH 3 8|
TR AT ATUISTT & T 3128 T IEdl & Ud S9d §RT U< {BaT ST 2 | 31 UhR
YAHE B &3 H W T Iod 81 UR KT 1<aT Racrs! sIar © | AT g=di 7 59 /1 &l
¥ T FFAT T BT & o 9 Ieagel a7 R XEd € | S 3radTs (depression) T &
AHAT & | U g2 AT faRiEl (antisocial) fobamett # o wnfaet x wad € | 399 e,
AU, AEDH ST BT Haq B 3ME B UGRT A1 8 Favell & | 3949 991 & ford Aferaw
Hermell gRT Afad qedl W= SMenRa e R SR far S emawass 2| d @ @
qIT—aT9oT 3R fR7eT0T 59 UdhR &l & 79 98 W3 &l 9e U9 Iy Ifdd & w9 H

UgdTH, 4 GhRIHD ¥ AU fawRid 8f |

9 9 (Self regulation)

faT & Siad 3 Py U1 IRRIfT Tl €, ST9 84 37U FagR WR =07 @
B & | faeneft Shaw # &8 IR 31 maegsdar 8 R W fdl Feg @ wifitq 7 99
3MaeFEar &1 gfel H W W FRIF0 gR1 %0 @ ST 7 | IR0 & o Seflfaoi S &t
21 B IR 41 URIET ¥ I 3 UT B+ & o1&l B collldold qu & deR Bl (i~
BHRAT 2 | Sih B B TR WR fcldel GTd 1 Q% 8T U WU Bl e R =T
A1 w1 9| 1 SaTexT B8N |

Fftbed &1 AI™I (Concept of Personality)

B9 31 IIaId | Afhed HUIT BT SUANT B ¢ | Afhed BT eMfeadh 312 olfe
Teq TR fordm 737 2 | IRAHT S99 @i &l ded & Rt Ared! # STaeT fhar siar
2 | AMIGAT I8 FHEN Ol & (& Ife $Is Afdd grax [QwTs odl § Al SHS! Afhed
3reBT & | U4 ¥ fthd I fll aafad & kIR a1 9189 w4 & MR W FefRa &= form
AT ® S {3 guie: & 7€ 2 | cafthed § TRIR® I & A1 SHS AFIISG TN BT
oA fobar SITaT 2 | Jrdsnt=ie o & Iarexvl H fhul eafdd &1 2= w¥Tg &1 8],
A o1 Al e fed Sd €1 39 UeR @fha fedl afda & aRRe 1d
HATAI S O BT Uh Ao © | TARI a1 I§ T & b Afthed & I |1 0T U
aRRerfar /w3 faey # yelRia 8 R S afdd &1 9 07 & 1@+ arall Ta1 A1 forn
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ST 2 | AfE BIg IRy Tavma safad 1 3@ IR YaRid &Rd 8¢ <@l WY Al S T[0T Bl
I & fhed BT Geh W1 AT ST & | FIfq Afthed @ T[0T MUendhd Il 1 81 2 | I8
RIS AT o1 WRIRCITAT §9A & A7) gRafkid 81 81 © | Afthcd &1 B9 fIeman g9
3t # TS (dynamic) Bl 2 f6 9 Refd & rgar uRafia va srggerTeia
(adaptive) BT T |

el e & Afthed B FHS o7 I B9 I§ O Fad & (b I8 Afdd [hd
aRRefT # fFF UPR FaER M| 9 THR MU & JAJAR ‘Afhed [l @b &
HARTNIRG T BT 98 TATHD TS © Sl dIdTaReT & A1 Db ATl FHIeT bl
fertRa wvar 2 |

fthd @ Y& (Types of Personality)

fafd=1 ATl =7 eafthea @l Tas b1 vy BT & | ithed faff=1 Tori &1
VAT AT © e &8 Uet B © | faf= sidsfe! §RT 3TeT—aTenT Uell IR def o
@ BRI Ffhed & SUNTH Ud Rigid 9 1Y € | 39 SUNTH § dfthed & A= UaRT &7
AT AT & | 3779 A UTeU SUNTH BT eI PR 2 |

UTY SUTTH (type approach)

T ST faRIyaTy Ee arel Afadl @ UrRY (type) @& w4 H aified ovd € | Th
Y H Uh O IR S dTel fdd I O € | 39 YR I8 SUNTH fddat &
STET—3TeT UIRaul H i BRaT © | Afe Ve Afdd fhdl Uy 3 811 © A1 I9H |/O
STUTEIT SIERI I ST ST HehvelT 2 |

3707 (trigunas) 9@ (Satva), 71 (Rajas), @ (Tamas) & IR TR Afthed @ A9 THR

Y T & |

3. Arfad (Satvik) — U AT H Fd 07 B LT & HRYT 318 w2 dT, Fegariadl,
FHIITST, AT MM TOT BT ¢ |

9. 6@ (Rajsik) — U8 @l § X9 0T &1 YT & HROT 5949 dig b, sfvaa
qfte @1 3o, Hifdedrard], gERl & Ui ST A1 BT ferdar sl © |

|, amfi® (Tamsik) — U8 Afdqal § T4 T[0T B GAT & BROT §99 HIE, THUS,
JNTATE, AR, SRTSTIACT D HIGT DI 3TeIHa Bl B |

S YR FAII= # A= Araeie! 2resH, I, WIsHT U4 IolH + Afthed & THR

o1 2, foeat v 1 2 |

giee (Sheldon)— Yes 7 Afthd & TIF UHR gV &—

Terd i@ (Endomorphic)- U &fdd AIS, e, g, Rifdrer, qamfoie vd fAe-ar
I 2 |

ATAATPIad (Mesomorphic)— VA AR Aolgd, UL IRR dTel, ST IR, Holiar,
HTER B € |

ddrpiad (Ectomorphic)— U KT Utiel, &d, GHAR, BRTY(E, HeAHD Ud A<Igd]
BB |

AT (Jung)— I 7 ARHE S &I UHR Y &—

=g (Introvert)- VA SATHT IRl BIA 2, YT T 37del AT HRAT THS R & |
AR AITAT A AT B, ITH ST h AT B H AT HeGH B & |
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afedell (Extrovert)— 3 @fda amifore, Iz e g | il &1 aradid &, S99
ST AT HRAT THE B & |

WISHT Ud ISI-TH (Friedman and Rosenmann)— WI€HH T4 JoiH 1 afddd & <
YHR 9T & —

e3¢ (Type-A)— TRU-T UHR & Afdadl H & & HHI, g AMWUROT, IdAaelru,
Wd & U GG & B BFT Y B GHI B D G151 A S 8 BT IGHT HBRAT MM
faorea Bl 81 T W & BRI TRU-U UBR & Al B g Idqdry, S
PIoRST B TAT 37dh &l 2 |

erzu—dl (Type-B) : U aafdqal # S8U—y & faRyareil &1 t+a 8T & | 3 SRU-—U &
A AT IpR & Afda B 2 |

fthed & M=ik® (Determinants of Personality)
e & MRS ¥ AT 39 BRI A BT © 9T Afdd & fABI BT gA1fId Hvdl
2| U BR& 1 9T # 97 Y § | 9ifdd R& (Biological factors) Ud gafavofia &R&

(Environmental factors) |

Sifas dReH—
9 RS BN © ol Afdd & AMFARIHar gd Sifde ufshameil § F=fd 8 & |

Sifdes BT § = BN T B—

ARIRS G¥E-1 ¢d RS ey

et fda &1 TRIRS 21 Ud WIRed IHS AUl & [qRe ¥ JId Bicl
T | T < T R o wrar Aar & g Y I B € | AT ar @ @@ & 91 @
AT 9o ) @l b T R ) TedT © | Ui Afdded & IRIRG U7 & Iy R 9fds
HRBT W IS 2 | IS PIS AT TRING U Ao 1T & SHHT J1d AR Heigon
& e R Tsar 2 |

=a-Erdl Uf~er(Endocrine glands)

=TT AfTBIAET Ufern € fS19d g g™ (hormone) AT € | TRIX H
Rerfxr fAfr=1 el aferri S 9y, TS, oRRIgsS, WRRRES, Ufhard, =
Tt anfe fed afad @& IRIRS faera & faf~=Ia ol © | Ife 396 gRT wNfad M
@ AT H HHT AT 3MfHar 81 9V A Afad fafa= sIR® vd ARy wfaal | afRid grar
2 Ry ST Afded gvifad B1ar 2 |

iaRefi dR®

A U BRG 7 NFeT d9¢ Afdd & 918 ardraRvl, IS FAS, GG 9 B |
TITaRON HRET H ATHIRTS, ARBad Y Mfie dRe wnfie fhd S 2 |

AT BRI § wafdd R F9et # vgar g, 5 uRaR # <gar € a8f &t
TR, MMfIH—RUf, UTer T &1 g7a e fadmrd W) uedl & | ATa—fidT &7 9gd
3N T BT AT 98 AAPD ATS—R AT, T2 Bl 8 a1 DI A1 A1 Afied bl
THRIAD BT I YT B bl & | IRIR & TR & LT U™ TH 318 B4 W
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=t # e faeam, o @l W favar snfe o7 Refia g 2 | el uRawr, fam
TE AMfE HRST BT 71a ) Ayl AT 1 | 57 srerrar afad o depfa 9
Ul 9T BIT &, 981 & AR a¥ie, A Rardt, arfie o1 snfe a9 eafdda R Fecayqul
T STeldl 2 |

fthed &1 AT el (Personality Assessment)
T U Sila H 31 AfGTAT Bl TR S1ab 12T Yd 3+al, I dradid g,
ST TEEHR, 3T ARN /Fdl ¥ 39D IR H YT FIIRIl & AR TR FH3 & Y

B B | Afhed B TS & AR TR JFTaTRE B & S aRgfTsadT &1 &BH B Al
gl

ot aafts & afha & FAsH @ foldl ITATIRS AT YT &1 Afthed BT
H T BT ST © |
Fithed & eI Bl &9 1+ A 9RTT H S1eara= Bl |
1. W Ufde A1adh
2. gerdl ddbAie
3. FIBRURSD fdgelvor
¥4 yfad<a wu@ (Self report measures)
fthed Hedid Bl 59 axierT [ # Sfth | W@ I9S IR H B 9 Afhd
BT eI a1 ST & | 39 A 3§ varsai & faf=1 e / uedl W= 3foeit argfshar o=t
B | 3 Srfhaneh Y ik U b SITd & | U Sfhi Y et Bl wiervr & forg
AR AT & AR TR ! AR DI S 2 | B @ Ffcrda q9D & w0 H SUINT
H o S aTel @fthed aRieror e § —

firarer sguel aaftea gt (Tigadiag)

9 WA T A g1ed gd Hidhrel §RT far 11| I8 wRieror Afthed | IS
fafr=1 I AP RI & ggar B3 § rud 9Td) 2 | $9HT URINET wU TaUaqsE—2 9
I B | 3% 567 B 2 | T8 TIET0T 10 STHIAT H f9mire 2 |

Aol & Afhed geATde! (3.91.7])

3Msoid gRT [ABRIT 39 Wieor # Afthed & QT AT JITHIAT—a T 3R
AT ReRAT—31ReRAT &1 Hedldh fhaT ST 8 | a8 H S TRIRT 3TITH AU BT
STl AT | 599 IR e § 9l & BHI, AN & AT HoR ITIhAT BT,
SMEHTHEHT, TATSIARIE, Srgdf~aaar il TRy gl 2 |

JAiag Aftbed R$ 9Ide! (16 H.U6))

I TRV ded gIRT [AGRIT fhar 137 | 39 IRIT0T 6l SUANT S faemerd Wk &
faenferat vd quvent & for favam ST Aehar § | I8 URIeToT raaTtid e § Sudrh § |
ST 3rerrar Wi FAIfIS 3 @Ifthad & Yedidd & ford e W Ufided As Jaferd € | Uh
HEAYU! 91 T2 & [ 31 941 Afthed URIET0N & SUART Ud S99 T UROTAT &1 AT &
Ry HeIdsnfe 9, TR U9 dIeTe &l MaIHhal s8Il 8 | 31 3Pl SUANT Udh
AT §RT 1 fhar ST 2 |
gafl d&-a (Projective techniques)

W ufddes Amae | @ftn, STa®T qedie f6ar S a7 2, T wY 4 ST 2 {6
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IR AT Y2 YO ST X8 © | AAd=iel 1 I8 urd fob w1 —h1 afth T wu 9 @ &
IR ¥ g ¥, St ol Areeal, e, srtRonst B @ ey § Rafear €1 v
B W fh U sreel BfY fmier 2q ar wrfoie gfte & afeig 8 2q AT TR <
A<l © | S BIRYT Afhed BT ATYT Yoid: HeT Tel 81 Al © | 39 F9T 9 fFues & ford
gerdl dh-1d Uh [ddhed & T H STANT &I ST ! ¢ |

gerdl Ga-iie fthed & ARITIYYUTS Rig IR MTRA 2 | RITAve hias gq
g & UfuTe® ¢ | 391 AR AMd JAER HT U g1 I A A DI IAUROTRAT
gRT FuiRa B1ar 2 | /a7 # afad &1 <4l g5 ST, JTad Wi, Mfdd 3281y
anfe &Y z&h 2| srdd 79 afdaw @ MuRer # wgayet wfier fFvrar gon @fad &
feraTaeTal &1 TTfad oxaT & | SHferd ARG faRIvaR WIS & I8 AT o {6 afd
S99 AT A9 BT Hod b T8l fhar SY a1 @b o1 Al fufRor 78t &1 admdr 2 | sraas
T B A B oY STHIRE Td AT SR ycger faftelt ot g 2| e w9 @
TS & fordl FediTa & U fafdrat maeass € | Uerdl da-ias gl Sof # oIl 2 |

gerdl Teb-iies Yerdl UR&GeIHT IR JATETRA 2 | 39 YRSl & AR Al Alh &
SATA 3RTE, 3TARfd, SRR, SRU 37ef dlel Sgaud ARl /U9 & WY df g
SEATID] BT AT B & o) 3ra # U §28TY, Ha-Tg Aeayol fHaT il 2 | <19
ol SdUd BT B AdAd 21 (BTl YTar AT I8 1+ 3 79 Bl A BT & 99
SRR IS BT AR PR H ITANT H T gan yeifid ox <1 © | o g ud
T verdl G| &1 a8l goi far SmeT 2 |

et wardtereaT et (Rorschach Ink-blot test)

TE TIeToT EHA R g7 fafid fovar | s <9 W g o R atel 10
HTS BT B | (¢ ford 2.1) TS VIR I 7 X 10 B MMBR & HTe & SIb ara # gfad grar
T | TS 31 T8 el Bl g g IdTdT & fb I8 39 Brs § I <l © | 93 &l g
3Tfsharatl &) AR / 3 & ford Teb fAwid Ugfel W1 TR &1 T8 © | 397 URIeT0T & ST
Td gRoTTHT @) et & fordl gperer Ufieror & sraerdd Bl # |

fora 2.1 a1t WIrE g« vET A Y ¢S brs
HATTD YA U&7 (E1gdT) (Thematic Apperception test)
I8 YRIETOT A Ud R gRT [AB R fobar 73r | S el 3R Ahe 7 & o arel
30 PTS 3R TH WTell BT BIdT 2 | Th TSI B ford 20 HTs SUINT H o S Ihd & | 39
FTe W HB o BY BN 8 | (W & 2.2) T IS B s VS BRab YIS & FHel T
fopar ST B | JATS BT S BU O & 3MUR WX Ud HEMI foRg BT Bl Sfidl & | 396

18




fordl S9 g U i 3 9 € O — g9 o ® 97 81 %eT 8, 39 Ul 9T g3, S 91
T B, ford # U faff=1 urs &rm |1 2 &, 3T @R %8 © 3fffa | 591 URHl & STk B
IR TR WRATSY Uh B! folEdl 8 | SR & MR IR YAIST & AU BT A9+ foham ST
bl B | TS H SUATRT SIfIUROIT & AT 7h T AFAUROT B 3Mfe | ST Bre R e
BETI B JedIdb & (o) [AIT 3fche UgHT 918 718 © | I8 3 U AP UishdT & d8d
T STTaT © | SYferd S URIeToT T SUART W) Ufferd < g1_T 81 foham ST Aeball & | I
@ ford 39 W1 BT el W fhar a1 8 | I8 qRierT fereg TuRAw wieror (Hivd))
BB ST |

qra gl adiegor
9 IET0T H 3Tes 7ol arart T TS @ et U T ST © | TS Bl $
ATERIT BT Yo BRAT BIT & | S&TERVT & ol B aTa 3 T 8 |

Sy aford yerdl deb-iieh] & 3retrar W 3= U&Y Jheiles SUANT H ol STl & |
S 2Teq AT e UNIETYT, RISTAIT BT o3 $uaT e |

AIERIHS fageiyor (Behavioural Analysis)
faf= aRRerfal § @fda &1 R Sve afdaa & IR & Feaqe! gamn uee
BT & | ATERIHD fafdrat # HrerehR, Yeror, Rerfiure e or g 2 |

AiEaTedR (Interview)
g fdd e fdedcd &1 Jedldhd BT & S I dI Skl @ | o [ARre
Tl & §RT SIMGRN] U1 6 Afdaded Bl Jed - fhar Srar 2 |

g&ror (Observation)
UeToT T 31ef B < | 39 Ay # foeft ulifara afaa g1 afdd & eraeR, S9a
B9 |19, ARING AT DT TGHR SHD Al & TN H Hedldh [T S 2 |

Rexfauy® udierur (Situational tests)
39 Ifad &7 e faoiy aRRUfT § Wady IS FdgR BT eI fhar ST 2 |
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IR0 & o ReIfuRe wieror 3 I8 <@ of1an © 6 afdd saraRs aRRerfa § dar
JIER PRAT & | A S Afdaded & A= el &1 udl Ieid & {6 98 rfties =T arer
2 A1 Sfa © ol |

39 UHR Afthed Jlid- dl Al el gRT &4 afthed & A= emami & ar
H Ag@qYf ISR UT Bl & |

#gwayvl fa=g (Important Points)
TAR 9 & IR H YI0T, fU erAaret, qoil, faeranedf anfe & aw # & few

G 8, S W AU (self concept) HET ST |

et =afth &1 @ |y <1 vell 9 (AT 811 2 — ugen ARk ggerd (personal
identity) T SERT AT AT Ap i g (social or cultural identity) |
I B T B IR H, I gAamsl, AFIaRl & IR H o T fAvig &1 W G S8l
TR |

T & Sitae H dg AT URRITT M &, 519 84 U+ 8RR UR =07 g1
BT T | 39 %9 R FEd € |

Ffdaa fodl afed & TRIRS 1d w=1aene o &1 (& e 8 5 9@
Wﬁ@ﬁﬁﬁmaﬂﬁéwmwﬁ?wﬁawaﬂ?ﬁél
faTa & AT YR 9a1Y 1Y & | 379 BR[0T & SMeR WR A1fkad, JSiRd d dHaD
fthed, Wced & SFTER Tﬁ?l'@i%l’cﬁ AAHIAH T FAdIpfaed afdd, I & AR

J=<IgET Ud afZHl A, WieHd Ud o & IR TgU—Y Ud CI5U—dl YR &
fded T 2 |

el <afth & fthcd &1 TS & foldl STRTIRS TaRE YA BT ARhed BT
A HET SIal © | Afhed & Hedidh dl O ARl §RT &d © — ¥ Ufdad A1aaw,
Y&l Theile Ud Id8RUReD [J2elyo |

W vfdded Ae # fAerer 9guelia aftha a1 (TAUAILTS), Jiigoid aftha
gl (3.41.99,)] ATels Afthed dRdb UeHTEe (16 YL.UH.) TE 2 |

TEd qeh-iTe] H AT FATS! T YRIET0T, HefTdh HIIET0T qRIeToT (S9eT), arad gfef
T1eT0T AT UHRd € | U8 Aheiias fehed & AAITI2elyoleHd RIGT U 3TemRd 2 |

g&q dheileh Yerdl URebed UR SRR & | 39 IRSST & AJAR Al Alh &
ATA JRUTE, IRARIAC, U 37ef dTel SgaIYd A/ Ued I W¢ Al 31 IqaUd] dl
AT R & ford) 39 H Ul 381U, Ta-IRIl Bl 9 IGAUd! & ARAT B H ST
# oIAT g7 WeIfid R <aT § |
IERIHD [ITTHT H DR, YeTor Ua Rerferores wieror armat 2 |

ST Y2+
ggfadedia
1. =1 & @ PR afeded & @ ufddes 9 87
3. 21T et 9. el
q. A T THYAGISTS

2. f 1 I I dbiTep 3 54 § Y A=l &l S+ | SUART 87
1. RIfuR® iefor 9. AR
4. 16 4IU® T, 1 gfel Tl
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3. fIT BT TIF B IR H, SAD] &R,  AFAAT3N BT YIETUT T HEATT 87
3. X qHH 9. W fg=or
9. ¥ Gy T Suda |
43191 RITET a1 e H 3 fh ol / a7 o7 87
3. IERTAD fAgeyor . yerd) b
9. @ gfaded 9w < .Reafd e e
579 # | B Afdied AT &1 TIBRIHSD {ageryor fafey =8 87

3. ATETTh R 9. Rerfure gdieror
3. XTIt ORI T JeTor
AHATHD G

1. W 9T fhd ded 27

2. X FHI UG 9 a8 # 7 3o 87

3. ¥ GUII & & 9&T B 87

4 afthc o gRWIRT B |

5. Ffdecd & ¥ Ufdas d9d B 87

6. 9eTUT UR&GTHT Bl AHTSY |

7. AT H ST T B HRaT 27

8. I A BT IRHTAT PN |

9. TR gfcl URIeToT H YhIN & IaTexv ford |
10.FIERTAD fageryor § = fafdrt enfie 87

TS U

1. T QYT FIT 278AD ABRITD B D FIT AT 82

2. ¥ {19 1 SETERVT R AHST | T8 T AR ¥ b TebTR 37T &7
3. Hfdded BT gHIfad HR- dTed faf= BRBI BT FHTSY |

4. FIHIE B AT B Y&Ul Th=ihi DI ITERVN Aied FHSISY |

5. fdRIcd & Hedldh Bl ¥ URTdGT AU DI IQTERV ShR FHSSY |

Tgfamed geal & ST
19 2% 3.9 49 59
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PIZ—3
914, HFCEI dHA] 3R EersTell

S AT P YA B d1E 1T —

o TI1q BT 37ef TH AD T |

® T4 P YR ST AH T |

o TITT BT R UR YHIT P THIT AB |

® T BT AT &HARN & fafy= uefl o= UWTg &l THs1 Fb T |
® TqTJ BT ATHAT B Bl Th-Th] bl T T |

gR=y (Introduction)

&9 Ui e Qe Sitad 3 =T gl &1 |AeET &-d € | Silad | o
aRacH &Id W& & | 377 uRadHl & uftr aafad &1 srgferar o g1 ¥ | 9 uRad 3 8
S i o el B WY AR U IR e § | SaTERer & R geesIed B,
oI H BRIl B4, ANl B Wi anfe | T aRRerferl § safdd gara #egd el ¢ |
A for aRRercal # gara Aegd &¥m, 389 | A=1arg sl 8 | afq <1 fa=nfiar & ue
U U3 T g forRa Bl el ST A1 I8 81 Webdll & b Tob femedi & ford gs gRRerfa
SAIBRS o1 Bl, Sididh gax [Jeneil & 79 H P! oIdhR d1d Ul & AHhdl & | Gd1d B
R HH—FHH 980 9 8 Fdhd & oI e 81, B /B H AN & S, 918 371
ST S | B Afadal & fordl w8 aR BIC HRE Al G919 I R Td & | O o=l rg e
H W VPR SR BT, fhdl THR H SR 70 B & fory wwfd <l < areraid
BHRAT MM |

g4 garayol TRReIR § o0+ ot & fued & ¢o aafdd s94 e 3 9wd 8l
g 7B 31 URRURET | g~ R 379 e # a%d X&d € Sfiad &1 & aRRefa
AR B gY 1 @fad S qqragel \HSIaT 2 | I8 39 91d R R aRar ® % afdd g4
aRRIT BT UcefehRoT AT Sgalich fhd UhIR BRell & |

TqTq BT ek (Meaning of Stress)

T BT SN AR T B T olfed ves ‘Rgaed’ I gs forads aief grr &
T T HBIVT BT | Sq1a Al g1 A= HST v gAriger uRRefcal grr aafad 4 8
qrel IRIRD, AT, FASHHS Ud FIgRIHS IR & off fdd & g9 F47 U&il &l
gTfad R B |

a1 IA~ B dTet fAfN=T SR SIAHRS (stresssor) HEAN & | TIAHRS
gAY € Sl §R IRR H Tq1g S~ B 2 |

foraremary 3.1
YT e H Ao faenffal & Bre—eic Wig I gd1d
I~ BT arel aRRefedt & s &7 P2 | 9 &
HRUIT H Ffdawra fA=arRl Ud IHEEdT Bf FHs Bl
DI PN |




<d1d §RT S~ INIRG FARIRH # SIAfdd AP, i o HHI, S g™ Sl
3fShATY BT Hehell & | ATeT B AT & S8R T URaci 4 sSasrse, gHur, Feur
anfe enfier 2 | iafires gRad=r # fam, s, <), foefrere, srafdie T &1 ugh &
bl © | FETIHD URacl H 719 dfvad R H T, Wi gd {077 e 9 &1 anfe
NGRS
<919 @ Y& (Types of Stress)

qdTd BT I &I USRI H FieT T 8 | GhRIAD qd1d o1 I H(eustress)
Al FEl a1 8 Ud AhRIAS qdd o &9 (distress) W &aT ST & |

Sq7q faegd &1 wifd 81 € | I919 AR DI Holl U B © | ST Gl B B,
e @ &R 3R BT © | O YR kil 9ed @ SToi & ol I+ fagld oy yanfed
BT 3P B, b S UHR Afdd & FAR=IR BIRIRT X8 & o) SHH Ta1d BT BIHT ST
2 | o afe foft 99 # fAgqa T et g &1 a1 98 9o &Y a<ll BT T <t ¥ | S
yHR A fdd & ford <99 U faRY WR @ & aMSR) 8T 8 | IfS 3979 39 «R 9
31feres BY I A1 I8 Afd Bl JhdT Ugard @ |

<d1d BT 98 ATIHRI WX FOId HRT Afdd BRI R B 3R SRR BIal 8, ST
fwTed HRam 2, 3R Ul U &_dl &, I d heddl & | I8 FHRIAD g9 A
PHEAT 2 |

e 9T BT TR A S KR I 310D 81 Al 399 Afdd & Fd8R R AHRIHD
UHTT U © | 39 foed ®Ed © | I8 ThRIHS <d1d haaldl & |
¥ U4 (SEH & 3TlTaT Ta1d & BRI & AR IR S99 & 7+ UHR 5—

H#ifas vd gafavoiig <99

I8 A9 Id: 918 BRDI AT YR HRBI S a1 TG, WIS, TR, THI,
Tl 3N ¥ I BT 2 | SHSD STeATdT b, 3T, d1¢ 3MMS W $HS BRI 8l Al © | 39
a9 & BRI AfKT ARING SaTd HEGH BRAT 5, IS T, Ulfked Ao dl H41, Far 9
HHI S 3AH IRV BT & |

LEICEIECACCIC]

g <919 Afdd & 98T BRI gRT SIfd AT I~ el Bldx Afdd B MIRD
PBRBT RT BIAT & | A BT THRRN & R 7 31y fIar ST, S99 TR IR &,
ORI TSN Pl IR IR ITa DRI, Sfea] [BH BR ST 1S & PRI 36 bR BT <914
BIAT 2| 919 BI3 aafad a1 yRRAMT gARY ragaadraii 3R SIAUR®T & awg Rl ©
fSTH® BRI 89 37U Fed DI UT T8l $R U & Al SAR A9 H FHUoT I~ il © e
gqrq ff gear 2 | 39 UeR Af} g <1 aRRefodl a1 delt # & 5t va 1 g @ fta
ST B 3R afe T e 89 ST HI QMY 6 offl iR &8 Aol o # aremsir &1 o g
71 H ‘g S BT @ | AT (anxiety), ST (frustration), €8 (conflict), 3@HTE
(depression) 3MfE A FHRATY AAIISITS TaTd BT GROMH BT 2 |

ATHTIS 419
g I NN & AT SN I hAT & HRYT A~ Bl & | ATHINTD gy, oy
URIR & HeW BT SR 3@l Jog BI41, URSH! A1 A3l & arer qarayel e, A 3

e & BRI ATHIID a1 I~ BidT 2 | ITHIoTh Sd1d BT Afddcd I T8

T
TR 2 | SaTER0 & o aigRd) afdd & ford o= fadal | qradid e, urct # S
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SIIaPHRE & AhdT © | T8I uRRAT afeqdl <afdd & for gqrage 72 8l © aaife a8

Ffad IR BT 2 |

AAIA IS YHTal a1 Teed R ]91d &I A1

el =afad & Shas # garayet aRRefT & 7 foheh wu 3 e I8 2 | 919 a@
TI1d BT TR HRIAD G419 T IELH R T6 BT 8, Add & ol T8 T4 AMGTIS 1
EdT © | R 9 AN WR W 31 619 8F WX 39 <d1dl & Afdd & 28R W,
D WY TR THRIHD Y4 IS 2 |

Itk BT MG ARG TARISI BT ATHAT HIAT ULl & | U § TR, INR H <4,
T, TER 37T UIST ST ISl 2 | fad <q1a @l ffdrerdr Td FAR=RdT 9 dHR &+ T
2| 3= Yaaamd (high blood pesssure), FEHE (diabetes) Af2d &8 T B & o g91@
U 981 SRS BIAT & | TG H ADIeId ABIAC, Holl Bl HHI, TRIRG HAGR Aegd
BIc 8 | Sa1d & HIRYT YfOReoT &5 (immune system) 1 SR & ST & | UfoRefor o
IRR & IR Td q1ER YT B arel SHATRl, araRs e | TR INR B &l a2 |
7 SIATY], IRIRH AT 1 BRYT IRR & ol UfIS (antigen) HEd 2 |

URRETT T H 390 & BIOTHTG IT IIATY BIA & SIf 39 a8 d<dl AT Yo @l
UEA™ PR I A< HRAT & | G & BRU IRR B ETT TF BT J PIRHY T 8T Sl &
oY IR 1 JHa= ugadn 2 | afda & 379 Starogsil, fauropel & | 8F @ |ra
I ST © | S99 B fAR=aR 99 Y8 | Afdd § Scu~ HATdS - Ud G TTcHD THRITIN Bl
Rerfer 31 71318 (burnout) ©gT SIAT & |

IRIRG TRl & A1 Afdd B ARG ©7 0§ FER B € | W afad
Aot Sfras # ST Yed € | ST Tawra ) uRafiia 81 Sirar € o aafdaat | 37T STerT
RE, S &, BH A1l B B &9l [QwTg < & | Al ¥ bl 38T #eeqd bRall
2| I oAl & O SHBT 1 g W 81 S VBT 2 |

IRRIBATHS YHIG

Targ & Reafd # afth & TRR H EAfad 89 a1l 8 H 9 §B g o
et Td F1fdHe &1 14 ¢ STl & | 39 RV Afdd @ INR § 3™ fohareAd a1
fem aRadH B 7 | SITeRYT & ol g 1 §¢ ST, RaadTd &l 9T, TRIR 3 IuTa<y
P TR §¢ ST, A= dF @F T 1 81 ST 8nfe | offdes I\ O <d1d & 9+ 389 o
IR DI TEBIC ARIND JHEH B © | SHA ATHT BT TRT THRIAS WU 4 YA
BaTe |

A4 &9dTC U9 <d1d

AT TSN T LT T vell # 31ezrae farar SIrar 2 |
HLTTH® (cognitive)
H[AMTHD (affective)
FqERIHS AT fhATHS (behavioural or conative)

A ATFTHS YHTT

HLAHTCASD &H31 H d |y A Bl & Sl ggd: HRawh gRT Faferd sidl
2| SR & fory e, Wi, Mol ewar, ucuelidRor, Jdor, FaeT FHrEs A
3Nfe | AT & ST THI T TATIURT &1 | IHD! (01T &, FHRAT FH1E AT,
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TIETHROT, FfT, THUM (AT (reasoning), I AT W |l THRIGTH TG ST & |
A1 & JHTT 3 Afdd {1 BRI WR SIUAT S Bvad TRl BR UTdT 8 | SHd ARTwh §
a1 =1 Ferct R8d 8 | ThirdT | HH1, A8 G DI &THdT § HHI, W B IRIARAT |
HEAHIHS T9Ta 2 |

AT Y9G

TS &N Afdd & FI8R B HTATHD Y&l IT HIa181 & FH=*Id Bl 2 |
SITd BT Ffdd BT HEaA1s IR |1 YA 81T & | 41 & BRI Ffdd H e AdITHD
IRadH B 2 | Afdd & 79 A gavige, Refee, SRl aifdie gidh 2 | fed yor o1 =%
A1 81 FadT © | SR Ud AT @l Refcy +ff 81 wadl © | fdd & A9 H g4/ & HROT
3R, MG erdT Ud SRTHeral 3 €% @l ReIfay ff Icu &1 wanclt 2 | fad & w1 o fawmen
P T ST B & |

AIERTHASD YA

FIERIAD GITT H fdd 1 Wee wY 3 T qrefl Afharsl IR THRICHS JHTd
TSl & | SRV & ford g # HH, g ¥ V1, YFUM, FeIUM, A& uardi b1 da-
BRAT 3T BT 3Tad AR BIFT, 37 | I8 T JATedd Afdd & ARIRD U AP w@rRed
BT TR &fct ggardt € | A AfRh DI T[T B MMed ST <l & Fordy Afad & Sitad & a1
qﬁq?qugvuﬂlq qsdl%‘lwﬁﬁiﬁ?ﬁ?{ﬁﬁﬁw—cﬁwﬁw BRI R YR §
fiRrere Al & | e faemerd, weifdened, BriRerd | AguiRerd Ye+ oirdl &, foreraTRar
T N IR BT & | o AT B W7 3T IR Y e W gl 2, T
9% TRaAR vd A3 & Arer wrew fred € |

<d1d &I G1HAT (Coping with Stress)

Tg1d & gUWTEl | g9 B o I8 AaeTe © o eafdd sqraqel gyRRerfry &1
ST JHIael B | A= A ama & 999 a1 IH R B & ford fafe=1 gfaferai &t
SUIRT B & | AHIRIG: S41d BT AT A bR ¥ BT S Fehal &, ST 7 5—

St fspar grr

<Yl gRRART & IR H JAFHRI THId BT, 399 Mued & foly dafeud
(EhTaTl bl AT, 7o SUANT H o1 MM gRT <&Td BT AT [HAT ST Fehell & | S8RVl
& for afe fodlt fenmell &1 wien 3 S¥& Uee &1 R <[ &, A1 98 UGS g Tl
AR ATHR IHHT AT TR USTe Bl & al Ga1d H Bl 8T |

[ATM W= =T gIRT

39 UfAfS & Afdd ga1d B BRI Su~ THRIHD AT BT FAf~Id B R bivgd
bRl & | Garayol RNl & Bd gU AT aafde R 781 811 & YTy dHRall &, 7 H BHUal
I &1 B <1, T AT RIS &1 81! 781 8 <l © | |l WR fRI=07 3@ §¢
g Aradr ® o I8 aRRefa 3R wrer afed € 71 21 38 @ a1 I8 oS 99T $) 91 §, 39D
q1% |9 SId BT ST | VT A Afded 31U+ ofed &Y 3R fqufray, smermeti & arg +ff

o
fPR=R TeTdT Year 2 |
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IRER gRI

gRER (avoidance) gRT afdd gRRfT & THRAT &1 9dR <ar g1 R
Sarayof faaRT &1 ¥ &1 Fod TAT B <dl 2, S [IaRi &I 79 &1 A9 a1 qar 2 |
39 yfafdal & srfafRad oI<IRY Ud wi®HH (Lazarus and Folkman) =7 +ff <q79 &
faes @ 1 ddb-id 9aTs 2 |

AT & f~5d 9T (Problem focused coping)

9 dHID 1 AfId TITURT FHAT BT [I2elvoT HxaT &, AR & fafi=1 ggeeli
BT AT 8, T R B D ANDI D IR H BRI THINT BRAT & | FARIT BT R IR B
oI w2 1 Sl 3TTaeaes YART R+ BT, I8 oI PRl & | Sl Bl YRT T FHAT HATT
3 ford Sudtel fAdwedl R dfvad giar 21 39 Of # =fdd yarRa <gar & e &
Tarayel Rerfd g1 81 e A1 e B U1 81 b |

WA sfsd G (Emotion focused coping)

9 T # T a1 aRRfT # gRad™ oM &7 Jamd &F BT 2 | 399 g
fed S uRRUT & SR W DI GHTHD T W Y9Ifad =&l 89 dT & | I9 BRI
S~ ABRIHD T A T BT 3TfSd T 78] HR <l 8 |

I faf¥rse &

TI1d & Y§ed & foldl {8 3 fafre d@ e W ST # &l 9l 8, ST T 2
fasrif @1 d@a (relaxation techniques) S @i H INR B YR BT IRM < 8]
AR Th—Teb PR TRIX BT YRR BT T8 Wi Bled gU RIred BT 2 | S F AT
BIAT &, TR T BT HH BTl © | IRVMARGRY ga1d # /1 5+ 789 el 2 |

€47 (meditation)

39 ISR &I g # safad IR oxd g & dfvaa o) aresl aRRfaal @ ufa
O T & o SFfAE 81 ST 2 | U1 -1 9§ <Afad < @l for araer ¥ ugd o €,
ST IADI 3R 2T BT 319 BT 8, RTHA Iq1T HH B H TSI 7oAl © | FfeR
1 e T BT @ |

TGS ® (Sifd® gssuiv®) (biofeedback)

rATHIEdE e H AT BT AT Sifaw et | 7| afe e franet s
i B T<IRG afed Rfadl & IR # AT &1 gaem & SRl 8 A1 I8 IRwisd®
THid HEel ¢ | 39 Ufshar § gara | ¥R # ge faf= eRfarers vd <fge aRadsi
1Y g8 T, T99 SR AMMS W Al AR USRI & AFH I 479 <l & | 9T 8 98
F— A §IRT TATd DI HH HEGH B BT 3T B §U 59 ARINGD R & gRaei
BT FHST BT TITH PRAT S |

A TS AGERIAS ddb-11d (cognitive-behavioural techniques)
39 Al 4 afth & RS Rl I GeRIAS (TRl | yfoRenfua o f&ar
SITT & | S99 AT bl garayef gRRercy &1 |rr &< g srel e 2 |

AT (exercise)
Fafid ™ w1 | Afdd o A= TRIRS A 81 © | $99 g8 & &\ar 3§
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GUR BT & | BHSl B HrRIGHAT H gfeg BIA | Y& § a1 &l /31 "l § | IRR Bl
gfeRell T ASlqd BT © | g9 IS wfdd (A= yeR @& a™mMm S ORI,
ST, TS el T, IEAT HEl 3MQ BT I FRTIR BT 8, Al S ARIND AN B
A1 BT 37 A1 BH BT H T AT (Al © |

fopaTdh eIy 3.2

g9rg ® fafys=m deront @1 | 991 I
U I AeT0T 2 Sl 39 W # 1 <w@&d 8 | 3978 SRl @l
TSI DITOTY | ALATYH W 78 §R B og Rl Iy |

W@ReY 3R GeElell

AT BT FHAV FR AT IHBT Y B & ford Formrdl T8 SRad ufafedt &t
SRINT R AT BT WRIAG A (a1 S Tl & | A ufafdrlt Vit § o<y 7 R e
R A AFRTS Wed W W IHRIAS J41d gl ¢ | fIeq w@ed e 1 i
IR B URHTT BRcl U PHET 8 b TR Pl AWUTY: Dayel [l TR &bl AT AT T
BF rguRRefy &1 € | g waRen U& Va1 99T v € o aafad & eRIR®, AR,
AR el el T 2mfie fasa o € | feg wamee e 7 i uRTeT # SereTell ol
AUl AT © | GRIETell (well-being) &7 Wy | ITExT AW ¢ | GETel H fad &
ITH WRA & |1 G I8 B ughy A B A1t | afdd @ iRaw @ el ud
HATYSTTh UGIRT Pl GBIl HET STl © | Afdd et T 81 Fahall & S 98 TRING
T ¥ B, SAD 79 H ) UHR B AHRIHBT Ta! 2, FRren vd <% 781 &1, qer &
T U AT AR H U URAR, F3T Td 3= AN & A1l YATdl WU A Siae
ST e | AfE FfHRT Siiad 3 geerdl IRRARRAT & Ui AHRITSH ad 8T §61d & BRDI BT
HTHAT BT ARG oIl &, A1 S Sia H GETell g+ %8 Fahdil € |

Hg<ayvf fd=g (Important Points)
S # 8ie gRad 814 Y&d € | 37 uRadHl & ufer eafdd &1 srfsar w=er g1l

2| BB URad U B 2 Sil Afdd &1 geraTel o WY iR IR YT - © |89 Sarayqol
aRRfE & o @ & fued ¥ ¢ @fad s fues § 9%d 8 € $9 39
IRRIAT I TaxT B 379 e § 3%h e Y&d © |

S99 fdd gRT A= Bfed va ARl aRRefoal g_1 aafed # 89 ard
IRIRD, AP, HSMHTIHD Ud FIeRIHS URAT & Sl Afdd b 3= ) Ui &l yrfad
PRAE |

ST I B Tl AT~ BROT TEAHRD HEAT © | TIAHRE d TSV & ST
TR INR ¥ 91T ST~ Bl @ |

<919 BT JTA: &I YBRI H dICT AT & | GhRIHS a1 (o1 I35 9 (eustress) 4T
BT ST & Ud ABRIAD qd1d o1 fS A (distress) ¥l BT ST & | GO & IR UBR
MNfId vd qATaRoT ga1d, AA1dS+e adrd Ud AmH1ioTe <d1d 81d © |

q9Tg AT B TR TR BRI YT STAdT & | ARP BT 3 ARIRG THRITSAN BT
AT BRAT TSl © | ST & HIROT YFARETOT T ¥ HHSIR BT ST & | ARIRD ATl &
AT I BT ARG ©U A T FAY Bl § | <91 3 Rafa # aafts & TRk # Snfaq
B dTcl BT H ¥ B B SiY YRl Td SIfc™re &l WI1d 96 STl & |
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ASFTcHS &HATR UR 9HTd — afdd & 31fdd T9g d6 Sauw 8- 9 Saa! i
&, TRIT FHTET A, YIThRoT, hT, ThoI 2T, e Aadn uR 41 A RIS
1T IS & |

FABRIAD JATT H a1 T wY 3 Q@+ el fehansii iR THRIAS J4Td
ISl 2 | SQTERVT & ol HAiq § &I, @ HH oW1, gHUT, AU, ATad Tl &1 d4a-
BHRAT DI e ISR BT, M |

ARTTAS Fa1al § aafadd & 79 # gavrge, fosfusod, SR aifds gxcft € | fash
UPHR BT S I 8 Fohll © | R Ud 31a4Tg &l ReIfey 71 81 Fbchl B |
AT b gYIEl A FE D [ IE ATeIS © [ fdd garayol uRRefadl &1 sTar
HTEA BN | T8 I f5A1 §RT, Hwl R a1 gRT, URER ERT WA & |

IOTRY Ud BIGHT o TG1d & AT SR & ford QT dh-iid §als 8 — T
v AT (Problem focused coping) Td T dfvsd AT (Emotion focused coping)
TG BT ATHAT B DI 3T dh-1pl H AT B Theia ™, qRIbISdd, AT
ATERTHD Th~11dh, ATITH 3N IMA E |

SR Y341
Jgfaapedla gz
1 IPRIHD Sd1d Bl Had & —
SRR 9. I
3. e s T gARA TN

2.9 5 | P 919 B RO B AT A Th YT 87
SASIRSCNE 9. @R BT
A HTHSREM . gHUM bRl
3. S99 BT Y419 Afdd b fohed TeT O BIefT 27
3. HETHD CASERIRED
3. ATERTHD T, SR AT
4. TI1d BT FHAT BRI Bl BIAAT TheIdh AoTRT Ud BibHT gIRT &l 787
. ARAT-dhfad 9. HdT—dbiad
. qRBHrSIH T. 31 3R g g
5T91d BT ATHAT B § B Th-1d ST 287

31. ST . &
4. fasnifa T I T

TETRTHD G

1.2919 fHd Pped 87

2 SdP RS FIT 81 &7

3.999amSc fhdy e 27

4 E29 T I H SR |AHEg |

52919 AT B fobet e gefl T y9Tfdd drar 27

6 T AT—dfad Tdh-Th I TdT1d BT ATHAT D BT ST 872
7 IRATHISID fHd hed 82

8.297d BT INR & YIARETT T UR T YHTd TSl &7

93919 & faff = yR HI9w 87
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10. TSI S aTd I T STfAYUTT &2

<refeaTaHs u3H

1.2979 fhd PHed 275dd B BRI BT SSERT Aled THY |
25919 & IANIRD JHTaT BT THY |

3 AT eTAATRN UR 4Td & UHTd 6l FHSSY |

429719 BT ATHAT B D1 A= TNl o THsm=Y |
5.31%eY Ud GTeTell H Tl Bl fade BIfTg |

Tgfdaeda yeAl & SR
19 229 3% 4% 571

29



$$I§ — 4
gdse fasr
3 31T DI Ug & 91 3T —
o MY UG ITATHNY FaeR ¥ IR qHST FH T |

® MY FAER P BRI DI THIT TB |
o TIg HAS S BRI BT T3 FD |

uyR=a

BAR AU AR U AT B & Sl AU FaER H G, W, FAIET
frsfererd™ anfe Fevr Am= ¥ SaTeT femd €, ST Sitad &=, T911d Ud GaAmrie o
Wm%ﬁ?s@mﬁﬁaﬁmﬁﬂaﬁmﬁmﬁmﬁﬁwmélﬁ
fT IRATATIT BT ATETTT SETERYT B & | 3R I8 IRIHRI AR STRTRhdl & T H
3 NeT Afed gRT I7T SHP M-I B AT gIRT Iexdr fohar Srar & I8 fiR—efR
TP g qHRTP [ABR BT ®T o oIdl & | AFRTD [dPRI & BROT, TTHR0T, &0, 3Mfe BT
dSMd T STATHY FAASTE | fhar SIar € Ud s &7 U i ©9 39 ey #
e srer e |

I™MTHTIAT AT A TS f[AaRI & A9 AR 3red

AG AR BT &I ART # 91T AT 8 | AR QAT T | ARAA (Normal) 976g
SIfeT 99T & ARAT (Norma) ¥eE 9§ 941 & et 31ef § "9¢8 &l ol (carpenter's
ruler) iS4 TRE 968 U Wbl HI AN Uk AMS (Standard) & w9 # e I8 FRed
oRar & & foa aRRefa # a1 4197 9= 81, 31 ST o1ef # AINAS g BT YANT
AUSH W # TS A Ued AT AMG DI difd dRd @ fog fdar Smar 2
VgHRAe (abnormal) 1€ V9 (ab) TAT ARAA (Normal) & e &R &1 § | Vg’ arelq #
STt 2 et st BT § ‘X (away from) | 39 SR UR USAIRAS I8 T 3ef gan
WA Y R | 39 DIV I Gl FIeR A FdeR o fadaferd (deviated) a1 =1
(variant) BT 8, S AW JIER Fad & | fbwp (Kisker) & IR "A9d & VA
IR TAT 39al DI FATAI AT ST &, ST SIRIT, JFTEROT AT =T BIT 8 |” e
(Mangal) =1 STRITHTRIAT BT IRATT @xd 8T fofar & 6 A= 2res &1 a1 7 fh feiiRa
o, uforey a1 AMe, SEfe M weg &1 3ref € 9 ¥ fagfad o e | R
(Reiger) & 3R, "SI Fa8R U UAT d8R BIA1 & Sl AMINH ®U | 31,
g@arl Ud fddd A & YRUMAwERY S+ BIdT & | Yfd U8 FagR A Afdd bl AT
AT H BfSTE Bl 2, SHfelY SHHT Wy Gaamarel i g g |

BIFR (Comer) J SR IER BT IR I (Four D) & AregH & afdfa fmar € |
(1) fage= (Deviation) — SH® <A S9 AAERI Pl AR AER BT 07 H T

SITAT 8 S ArTTd AT T vd srameRor sreifd faaferd g € |
(2) T@eI® (Distress) SHD MTAR I FAER BT AT FGER Bl 207 7 @1 1T &
ST T A @ folg ddhelihas a1 S BIaT 2 |

(3) gfmar (Dysfunction) — AT FIER U AR Pl Hal Al & ol Afdd B




fea—ufafeq & aer a1 fhar & o= & que Rig g1ar | I afdd &) sar aifde
IR PR T & fb I8 AR ArETfoTd RRAfT a1 B & 1 319+ gl b @7 o
FHRINTT T8l SR UT & |

(4) @awr (Danger) 3TN Fa8R AMIG: G fdd a7 I & fog aF @a=ATH
BT 81 8, 91 &) 91 98 Y Afdqdl & oI ¥ axAre anfed g € |

qTRI— 4.1
ST IR B ol&ToT

1. | S R ar | 2. | AFfe sRger
3. | IR RIS 4. | U AGER BT HHI
5. | faafeq afdaa 6. | SMHSTT AT JMETH Bl
HHY
7. | STRET CAICEI] 8. | HdcHD SraRudddi
9. | ARG S @ | 10.| T Ud SAfcrRideTierd
&TAT BT 1T

TS [APR AR & FaeR Td AFRAD Uihail § gpar & wheaway

IO B &, [oIa 3Tvaia fdd &I Jafdddds d |rHToTe FHTENST Qiyqel 8 Sfrar § gd

SDT AAER FAAINTT AT USRI 8 Sl & e aRomaRawy @fdd Td Sa
TR AT BT SiTd AhRIHD ®Y I JITAd 8 o aT & |
fohaTehrdATg 4.1

o fodl weuel & W fiees AN
el 9 I S b o i A
forefy Wit e @t RiaR gU R s 9%
ARG TG FT IHa g &1 | 3 afdaa
& WNIRS, AR, A&V A S7o SRl
& URUE H oM@ §U SAdT oroid
ST BT |

A =S faaRT &1 affezor

IS S fABRT BT T & oIy SHET aifidRoT HRAT SMaead & | AAdsD
PRI & TTHI0T A AT M AR B U1 SR # favad o< 9 € e saa
WU BT I WY J AHST ST b | AAGSANTD [ABRI & DR BT 519 424 w9 H al
FRTET <RRMell Pl SITaT & | PRI #HIdsi<i |e (American Psychological
Association APA) td fawa Wred Hire+ (World Health Organization, WHO) 3R
RN 99« 996 R @ affexer & forg DSM (Diagnostic and Statistical
Manual of Mental Disorders) SRFIRT® Uvs wfeRede Hgere it Hed fedaiiex
USRI farar qer fawg Wen e =1 ICD (International Classification of Diseases)
TR FATNIBIDGIE 6 fSoiorg UhIdd fhar| g9 I 8 e AR &
AT AeT0T IR I AT 17 eTo qeAT AT grue it &r quis faar € |
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IMT=IAT & Afsd

ST 1 ARV DI FHH B AT B Hied f[AHRyd fby g & o &
ST IER &1 AR B & |
Sifa@ A€ (biological model) — 39 A€ & AR I JAER Dl AfADBT A
A AT INT AT ST € S A7 A ST 81T © a7 fhdl YR & ARTshId faaR a1 oig
AT fsharsit # SrAger & BRYT g+ eI & |

ardgr-ie dfed  (Psychological model) — ARG AfSd @ A AT,
FIERIH P, AT TAT ATIATaTe] — IRTcauR e Afset Aiaferd & |

WIS & A4S dlsal  (psychodynamic model) & AR RAHRI FIER
AT WR W B Tl gHRIG gl &1 Ufdercdd iffafad & RSrger ddy amm=id:
URMS eI T AIgreave I BT 2 |

QAAERTHAD HISd (behavioural model) & JTAR TG [THR FIER B B
29Ul T e & IR 84 & |

A dlsd (cognitive model) & IFAR T KT AU IR H THRIHAD 1 A
AradT §, 3idlfed fdd &Ral €, 9 ardfdd py Adrear 8§ df S8 $g aig
AN IER S0~ & O & | AFadrarel—3rRdau® #fsed (humanistic-
existential model) & STHAR HAISID B I B ADH AT, [T T2 STa BT 31ef

FHS MR el Hfe U BT 7 SRAAT Bl W11l & BRI B & |

ATTSTd—Hi¥R @ dlsd (socio- cultural model) — 9 #isd & ATAR I
FAER Bl IR AMITH—AR T AR & §RT TS dlel YHEl & HoRdwy Al
ST & | S TR, SRISRTY, favig, A fiet snfe AR el & 91 < 9ad 21 39
Afscll @ ARIRG, JEHRI FaeR B P dg9 IRAT, INNHEAT — J41d Aisdl
(diathesis stress model) gRT &1 T8 2 | SRIRIRRT | d1cad {61 Al a1 s <gagr
fad H I 811 & YAgRT (predisposition) W BT & | $9 AlSe & SR SFATHTIAT AT
AR AR g SR &1 YagRy T a=ra a1 & 3id:fehar &1 aiRomd g 2 |
9 AIS @ AR QI H I BIg et AFRID G S o H e T8 81 2 |

forardea — 4.2

I W e atel AdeR ff =) SR Bl
oY | 3T A © 131X afeaafadd & $9R SRR Td8R &R
a1 & d1 99 &9 AHERIS N 9 8 B ddhd © |
I FAERT 1 9 Ryt 9 a8 9= a9sy o
b & & O %@ —

1./ ldd TExTs | Arad gY 30 AT 3 & ad bR
T B

2. BV THIER AfGT W B & S8l S Wedl Q@S <l €
I G B A ¢ |

3P IR H AIFIT IR FHH SSTERT ThR Fefl H faarR—faaef o |
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MM AR B HRD

N FIER & HRDI A Aad I BRON A BT & o b SR a8 dl
IART # WIS I © | SR FER &I YR Sifced 8 & HIROT &1 Jof ©U 3 I8 a1
FHE FHhd & & v fafdre aRRefT 8 o fafine s/ 2Ia8R &1 SR 7 | I8 R §
5 A FIER & HRUN B AR HRAT BISH & olfhT &9 ST I Hg Fhd © (b
9 IRRITAT S Afddcd [AhrT H RIS IT FaRIY Ieu~ DRl & qAT K b TR
WA gqraget Rfar ST o) <t € o fad Sear amer T8 @) uran, I |9 gRRerfat
A FIER P HRYT Id1 8 | {Y AFIDG I GUTIHA H ol © R Ho Ifegel
TgfaRoT # e & SYYYT BT & HIROT I~ 81 & | HelT # SRATHI IIER B RN
oI fferRad = st & fafora foar S adar 2
(1) Sifd® PR®
(2) HATISATS HRD
(3) IS — AR TP DR |

1. Sifa® ®&R& (biological factors)— EAR AR &I HIET T TAR INR DI HAAT
(constitution) 3R Tf¥@®T T (nervous system) H ST 3T 8 | AT TART TR TR
T8l 2 a1 freed €1 e9RT @aER A1 FEYol BRI | 89R IRR &1 AT A4 RIS gRT
iR B € | S 3TTaT {B <IY FEol (congenital) 31eraT 3IfSTd (acquired) Y &1
AP & |

(1.) 3MgafRre QY [ Afdd H SRR Fa8R I~ BIdT © | ORI =l d
QIYYUT ST & HIROT 81 Fohdl & SaTexvNed TORIE & 21 d SiTs H Us SffaRed o |
T BT FaAeTT (down syndrome) | TRIA &1 ST € Wi U RE Bl AFRID Aa
g

(2) BB 99 Td VYT INRASATHD HRP oI TRIRG fABANTT, INRIAST 9 YrIih
fcrshar Tgil ¥ SR R &l Sfd Bl aril T |

(3) T I [IORYRT # AT AA8R &I IR Slfdd RIS Urdl &I J131 H
TREc T HIHT AT © | AT UaTdl & gRT 81 el I3 37U B Sldb @ I B
ol & | S Ofd FAR IR H RRISI &1 #4131 %9 81 Wil € o1 safad 3 fawrg & aeor
I Bl 9 & UG SIUTATSH I STEBdT | ARG eTdl Scd+ & SIfcl & ST a8
Uiftea MER & HH! AT R B B TSas] A 4l 8l Hahd & |

(4.) AR=HTT FERAT (brain dysfunction) ARG, AT Afed & & BRI 81 Fadll © |
9 TRE & i | ARTHII I & A B H a1 Ugad 2 IR afad 7 s ave
@ IR AT fEGes < oFTd 2 | ARTshI &fd &1 dRer ARass H dic o,
SIHHTT, AIGHT, TUT, ARTSHI TIFR 37 & Fhd & |

AT ® HIR0T (psychosocial factors) — o fa®H A e — eF: BIAT S | SiAA &
URME Bt § Afdd & Afdda—[Ie™T R Ae@yol U4 gsdl © | 3R Afdd &
FAIISIS BT QYo 81 A §9@ By 3T dMTRAT I~ B ST WD & 2 |
QYYUT HAISTD [JhT & Herawny @fdd 7 JUferT IRudadr &1 3741d 8IdT & ©, |1
A1 IH 59 YBR B AAGRIAT BT A1 fID 81 Sl 8 Sl S Fardior R {32y gure
ST 8 | T U AT B (F=1Thd & |
(1) A& 991 a1 IATATA (early deprivation or trauma) — 5§ Iz & Afddd
T & MRfAes frfomeaRen # fHl aRE @1 sraatdr a1 g2 fhedl SRoT 4 81 S &
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1 {O TTAD T[T BT &, AT S/A IpT Afdeled [dpRT AT & ¥ 781 BIell &
TAT B8 TRE B AT FGER S 8l Wi & | §9H 3 YF 91 31Tl 8
(i) ST (i) eR# doe Ua (iii) dregraven H AeHT I AERIG ITETd

(2) wraT—fUar SR 99 & 99 gXIH AP A (faulty parent-child relationship)
DI AL A TT W TNl © b ATA—IUAT & A1 Tl I 3f:fhAT (interaction)
9 A gftedior | v (inadequate) BIAT €, O §99 d@ai &1 A
eI e g9Ifad 81 ST 2 3R S9H AT AR Sca= 8 & T#1a=T
BB AT BT S 8 | 79 STifhd W © — (i) SIfrgRen (i) 3rafde e (iii)
AT AT (iv) AfTSTIATEEDRAT (v) STYT AFATHT (vi) UATE Ud FcTihd
WER TAT (vii) Tfd

(3) I I® UIRATR® |¥=@AT (pathogenic family structure) — SH&T A9 o9
qTRaTRe |2 | 8iar 2 foraH uiRatRe eferar (family disturbances) ga+it a1fdrd
AT H B & 3 SHH uRIR & Fexl & AT TS 9R1 davg JH1fad 81 SITdT &
3R Sfdd M aER | TR 81 SfTal & | fFrifaed aiRaiRe a1 & IFTTceA®
HET 11 2 (1) 99t IRaR (i) fagger oRamr (iii) o faafed uRar

(a) hra s=ra=f® gfaad (severe psychological stress) — fawerar, fRrem, g,
g, gaTa, forear anfe smygfee Sirad @1 <7 € | A f[efaor ufied 79 a9d € o
SH®! AT 1 &1, 7 IR A AT BT FRI0T Il T8 9 U4 g1 HIRVT Afdd &
1 foraT—detmdl IR Ufardl THTd U+ ol | Tig JAId=T-a Ufad fdhl +ff safed &
e fadwr # 9T Ud M IR & HRE 8 Fdhd & |

WIS ATERA® BRI (socio-cultural factors) — S Ig TAT 81, g [@s

3R W, Mf® SR SRISHTRNT SRl AAITE T2 < |arTfores aRkacde :nfe | &9H | 98

SAHTL ARTI IR ST Ta1d STl © b {Y AN H g AAdITD THATY Iq~ B

Thd B |

dIrq— 4.2
AT Ud 3G Afdd & egdsR § 3=}

A AdeER MM AR
1| g afdd # ol gaeR | sramar efdd 3 gergof
I & | FIER HH NqaT fdeget
& BT € | O @afad @1
raeR fafes v =
BT 2 |
2.| @ wfda #§ wAgfera AT AfdT H ATTIRSTD
AHISTS FHRTSTT 91T ST | G rarsT 9rar S € |
=
3. | = afaa | wiafie T @fad | Arafre
IRYFaaT T ArafTe IIRuFedr g AidR e
=T grar SIrer € | ;ﬁﬂu BT B AR ST
|
4. | S fdd BT aRdfaddl SR T Bl aRfahdr
BT A BT B | BT A TS BT § |
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9@ A =TS fabrR—
gf¥=ar faer

2T | AR 9 Ud 312 hT b ABRIHAS 919 ¥ 5, 59 Afdd | =Id1 & g9 419 o
AT AR TAT 37clT(chep wU I g+ 98 IRl & [ SHA IA Gkl DT A SHIa
THRIHAS ©Y A YAIIT BT ST B AR SHBI FIER I dHfed (maladaptive) BT ST
2, A1 39 AT fAaR w81 oar 7| 39 fAeR & e o sifvefad wfd amfre vd
NIRS M1 A8 ¥ W BY H ST © | TR A7 O & IR e faefa ga o
AR fapfcr €, fR ugel Fgfagfr wer Sirar o, e e deror forer 8| g9
=T afide faepfa, AARIfae Il qradr, amRiiad =T dor ufadas & ufd
afafesa @) T @t S 2 1

arr=fTa fa=ar fafar (generalised anxiety disorder)

Iz foe il &1 e yaR 2, forad fomar sael ot RRrferd, g aen
Tq BIhl 2 &b T8 W1 YaTe! (free floating) ST & | 39 fABR & UHE HeT0T TS
TN, TG, STIE Aadal, IdT fe B | I8 o 9T T et dTell IRUT, oy
qAT e 7 BT © W1 fohedl ) fafie avg & ST gamm =1ei i |

3ATds f[ddR (panic disorder)

3fcs fafy AT URIOTE Form (myth) | ST & RTH SITall & WITar &1 71 U4
(pan) oI S T I § VARG 9 (inexplicable dread) herrar o, oA 3IH4
U 39 Il A ISR dTel ATAT BT gAT BT o | 9 aRe @ fafd § 00 H IR=R
fif¥epT 2ey a1 T (panic attack) BT € | NG SMHHOT BT Arcad & fob o1d ) &) faey
SEIUD | HefI faeR a1 81 a1 b <iid g Uil Ieerc¥ WMl R ugd 3¢ | $99
TRE BT SR U UR ATIRTS ®U 3 e MM, T8 ol Afddard (depersonalizati on)
@ eTT famfid 81 oI © | <ftd 9 & aafdd @ ge i g 81 91l €, 81—t 3 89
T &, I H T B AT © I | o o & | AfdT Bl I8 oV o TalT & fob S
G B ST AT STeal 81 SHHT AU T IR =01 TeH 81 SIIQ |

g (phobia) — 9@ AU {8 VAT T A1 uRRfT & Ul st a1 srquygad w1
A €, Sl G WD e Blell & | Uil fafcr 1 gz ot syofar grefl 8-

(i) fagfc Mf (agoraphobia),.

(i) |THRTS I (social phobia), T,

(iii) faf¥ree g (specific phobia).

fagfoiifar — # wfaa sRfera Rerferat # vaer wx=1 & w3 4 9RId 81 ord € | gaferg sftas
PY AT TTIIfARRI &7 fRdes Br &1 I IradT ¥ rafid JfAd & ol € |

arrfoe gfffa — & afdq SRl & | sia:fasar der a0 wrfoe aRRerfa § S &
AT 2 T2 98 TSI © o SHBT Hedid (a1 ST Fehdl & |

fafdre gffa — o afaa fafire axg a7 IRRATY | BT AT 2 | S HB 1T fI9y @ve
% ], vefl, SR onfe | Il S 2 |
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qIdE— 4.3
& "caqul gHifaal

1. |5 @ iy | Wwifaar
R AT a1
e ERIEaIER

3| SR | qersEwIfer
| i
4| STy fifer | ureRTGIfeaT
s|omE ¥ | gt

N EEE: TSI
iffy

7t = = | siereraen
TNRa—areadar faer (obsessive compulsive disorders) — UG FdgR # Afdd
IR—aR ¥l a1 Ud SRATd faaRl &I 9 @rgd gy ¥l A4 &1 74 Q18w 38dl & | iifsa
fdd U fIaRl | gedRT 41 g =red § IRg 98 oTeR REdl & (o9 SHa] qHid
oM §9 8 T &J&d 81 SNl & fdb S AHARIG H 978 Ugad! @ | readl (compulsion)
T IRE B! foharcads Uffehar Bl € STl AT Ul 36T & faveg (el fohar & aR—ar
TR G folT T HExTH BT ¢ | O ATH—geR BT BT IR—R e BT fhar, qreft Sids
T A M W& W Al S IR—IR AHR B <=1 3 | T foramg sraifesa & 781 afew
3raTfdhes Ua raTet +f1 =il € |

IR—ATATA I gfaael fasfa (post-traumatic stress disorder, PTSD) — I8 1 far=
fa@fr &1 v UbR 2| 3UH A g wfed fARkre urgfie serar Jrg ge § g
FIMTHD AT FAASD TARARN & 59 8¢ b UIfSd & ST & fob SHBT FArS
f[ire ST 2| 39 @&fvll 3 TR I9h, dR—aR Bl W BT 37T, FidHe ],
THTIT & HHI, 377 T & |

IR YTRl f[AHR - I8 Ush U1 AI9aR & 5 safdd IRINS B & FaTor edd Rl
2, W] 9D 39 URING &N BT PIg Sifddh AR &l BT © | TRAT qAT ARG D
STl # w1 urey fagfy 1 arcad 99 fagforat & € et faeyar emiRe derr 8 g,
o IriRe fapfcr 1 arer g1 8, fbeg 59a foTU (i) <leTon &) Ul & g Big «fed
yIfeT 81 ® AT (ii) TSl THIT AT Fhd & b &I AR =h BReb! AT gg1 o TG & |
IRR Ul [ABRI # UreT AR, Sra—saledr f[deR, uRdd f[A®R Tr WahragRadr T
A BT € |

4T A& (pain disorder) — 39 fA&R # 7 g 3IR rE=1g WISt @ Rrewrad &= 2
ST fob foAT fohedt Sifdes SR & &1 Scu~ 81dT 8 U4 o9 fAdR &1 ScafRy a-rg ar fad s
ARYP IR B BRI BT 2 |

PRI—-3TA [4dT f[4BR (somatisation disorder) — 39 g 3§ Hg RUT HIAdH AeTor
B €, S Ui fRR@Ifers 810 € | 399 fhdl avg &7 e Qfdd MR &1 8l g | 39
TRIRG Rrerdl # fRed, aa™, U, 9s, iR Bl # 34, gaa & gsad # gfg onfe
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I Bl © | S8 fdd 30 SR Aedid 3R do—ae WU H STd & a2 BIH! 772 &
T AT B |

gRad+ fa®rR (conversion disorder) — 39 fA®R ¥ =fdd U= d9ma, ARG Fay
anfe @ ifyafad IR F&vil & ATead ¥ ST © | YelTeTd, Sieue, 98vmu+, e H
SIS NS T fhell gaTayet 3T gva & a1 =fed 8 ord € |

BTG ¥9dr T (hypochondriasis) — 9 fI®R H Safdd &1 W@ oI fadl 9T | Wifsa
B BT I HLT 9997 Xl & | fhdl o) S & 1eqo1 9 819 & qrdol a8 310 R Bl
TR HEIT TR BT 8 3R U8 AT ga-1 Uael Bl @ [ Iqa! ea—-yfafe a1

faTerat qammaIford &1 el 2 |

faeadl fa@rR — faede | A= 31ef 8IaT € o 1T 81 ST | <1 4 e iR el
IRITT ST FEHR Al BT A T 2, [I=ed) [FIeR &1 g faRivar e 2 | 5 aafeq
39 g o PR BT 2, I aTaTaRvT & Uiy <=1 T STH1d UTIT STl @, o 37+ g
ol ST 8, 972 319 IR H 9 B T &, 3feFal IS4 37T 3 Ugd Bl a1 T Sffeil
21 8 (Holmes) ¥ SHAI RAT &Rd gV Hel © (& “wAifa=ed) RAefal & acd
il & v e W 2, e |fd, dTeTeqd T2 =1 & Abield Bl Bl TSas! Bl © |
39 fagpfa # weifdeed) wfaa, Aifdeedl srafamfd, Faifdeed) dere™ faefa qen
Ffad@a i e e |

faesdl wfaalu (dissociative amnesia) — 39 fafd % RN o9+ T8 Aeeayol afea
T[T BT UITE YUid: AT ST T8I BR UK & [STIbT WHY TAd Ia~ DR aTall
BT 8 | I8 fIVRT IR Ihrid S BT § qor fedl e deag 9w ey &
Hafrd BT 8§ | 39 RIf o1 fawror a1ifiies SRl # Sco~ Wi e & =1 e 8 | 359
S & AR IHHT 1 IR, IR Afoid fohamd g amad At & A 8!
g

faesdl srefawyfa (dissociative fugue) — R AT # A=) sTefawgfay am
ST &, I 19+ TR AT T oI BT 31aT[d BIedh g dell ST & R F&f 73 9 3R 73
BT 3O RN BT YRHIAT BRAT & | ASIAI SR ATl & dI1d ST B 918 W U Bl
3raTTeh T AT H UTehR AT BT © | SH U1 GRIT S ITa 377 ST 2 3R I8 3o
T e &1 faeqat ol ST 2 | 9 I8 W) 1S el 38T 2, & a8 39 T ©IF W Y
3mar? g fawfy srae dor el @ W ufed B 7| R afdgal # gEs
IRRIRIIT BT AT $R DY &R o1 TRl SRl & | S99 A-ifdeeal i & )y S
DY ARG SFH T TR 2 |

fa=a <l yga fa®R (dissociative identity disorder) — 9 faft &1 T g7 <leqor I8
5 ve & aafad # 31 a1 I 9 e @fada IR—aR) 9 UR 9 § | YA Afdded 0
31q H HSIHIHES AT HIATHE ®F H Tqa= TAT AT 21l 2 | T faecd ravel §eR
fdeca SRRl A ACHI 11 3 A BIT & | IS Uep TR~ o1 Hishg &, <l g 3ffel gl
qAT FITSHY B Aol © U8 JATIA H Th—qER & Ul SDHRI I Gl © AT 61 I Fabel
21979 Q1 9 1 fad S 81 O & A1 9y 98 8 SIfed 8 S & |
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@rfadad @lu (depersonalisation) — ARIROT 31f # oM a1 W (self) 3rerar ggam=
(identity) @1 &Ifcl & 9T BT Afdd AT Bad & | AfIT DT IE ASYH BIdT @ [d I8 W DI
SR 5 <8 8T 2 | S99 31gWa BT © & 98 o1l 81 ARy ufshanall vd erRiRe ufdhaedi
BT UH e8] UeTdh GHR BT UeT0T X V&l & | A BT IRAfddHdr arel SR Wik R
< 1 AT 2 a1 gRafdd 8 S g |

fparpea — 4.3

e & Sfigd # g@e iR g@e gei
el REdl 8 | WRIAR gE@e "eAg i
B FIER Bl M B <l & 9O
IRaR ¥ N Aaw Bl gy, fdl aien
H Amerar e | wen & fdemedf & wu
H U®! U Siad H mfed W aren
A & "erl B gl g ¥ R
3MMIBT AIER ST 9RT AT Hid & 7T |
IR Heuifeal & warer g 1 & 2|
HAIGTAS [AHR (mood disorder) — HAAGETHS [AHR fAefd &1 31l I fafaar &r
TE ©, o afad & sArTareTe UfhaT $9 8 b f9d 99 okl © 6 98 1o <fia
S ¥ ARG 9911 @ H HeH 181 Y8dT & | AR a1 G- | J4reen fafa o
afRIT SR gU del @ b “A-reen fafay &1 ared fafosil & v wwe 9 B, fored g
AAIMTHS 9T YA 21T © | I8 faurg &1 HahdT &, SRl S3Ioid 81 6hdT § I1 GFl I8
UTARTS 81 Fehdl & IT RRTIereh | &I qdral fa®dR (major depressive disorder) &7
T A fauTg i ST ST 2 | 39H T BIBT IS 8T 2 | I, Tiie e fhar wR H
BB HH T 2, D IIARTT JHR BT S HT 919, Sia= & U ITRAal, Sta &
GREI # e iR FH— ST & faaR S7fS oferor < & Wahd 2 | o 31T &H
AT HTaG3T fIPR € SIS (mania) $HH Afd rAfS® Afsha, o1fa Scare! anfe wma
Jaq oxal ¢ | fggdia wragenm @R (bipolar mood disorder) & ST 31R 3/@HTR
JRI—IRY I SURT B B | 39 AR DI U8l SHIE—ATATE fIHR FHET SITaT o7 |
JATHEAT BT UTT: TGS [IHRI | Feer BT 7 | T8 U A URT Jg Bl 2
a8 aafad e el @1 Fard HRA &1 U S, Ucdel Ud Id+ U &RaT ¢ |
3ITHETT DI URT BR dlel BRP Dg & (o1 arggad gee gd yRRef, F=reen vq
e o uRac, Ueblaial SUANT, AR fafd, disfoit anfe yem ¢ | fafi=t amg g foffr &
ATl # AMHTT BT X TG YATH ATT—AT BIH 2 | AHST DI TARIT T TR
TqAT SACA & | ST GART SITHET BT TIH BT & SHH  AfABTT FRAT Tl aATE | NHE]
@ Yd Yo A7 URIET Hehdl I H I BT “HBIT 8 YR BT © | IHSD Ffcl e K&l
JAEAIH & oI I Afdded H G-, A & 3aal # gRacd, AEi—IRaR & d1g
ST TIAARERI # rfefr A7 BT, TRIRG oAeToll &I Rierad, 7eI d AIed g Ja,
AR $H9 Foqd PRAT AN UG & | Bleliis AANIS WRERID / AAISD
TN AGE TN SMMHTT DI TS BT AT I Ahal o |
aifage faer- anfage™ fAdR (schizophrenia) Te 7R #=fafy 21 39 uga
fe¥=eran garad (dementia praccox) HET SITAT o | @geR (Bleuler) =1 §9 AR T BT
"I AT B HT & T 31T Ih TAferd 8 | AAIfdeeral aRad § AAIIfT (psychosis)
B TP UHR T | SHHT AMfead 31 € aafadad fawred (splitting of personality) S &fadw
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TSt & PROT I H THR HA=AHIHD, FTHSD qoI1 fshareds faqfcrl fasad 81 St
2, Rras I o1 v arafaed (reality) 9 SE ST R |

Ffagedr & devr $H e S kg P Bld & —
1. GHRIHD &0 — $9H AfT fIaR, T iR FagR # Srfareradr fegerrar g | 59 9of
@ eI H (31) g (delusions) 31T Tdh VT Terd fI9aT< ¥ BIdT @ 5T Tefd 81 &l
| B & daole |l Afdd IH Tad A DI GIR el 81T & (@) 739H (hallucination)
T 97 foot aTa1 SEIud @& UgeroT &A1 (9) fafeq feids dem w9 (disorganised
thinking and speech) SHH |HTYUT TAT A 984 81 fqafed sIar & o9 Us v 3 g2
w2 R =T ISl gl fob G aren @fdd g Aef T8l fHebrel urd, 4 wreafHior
AT, T SR AR DT TR—IR IS AT JATAT 2 TAT (]) AU 9T (inappropriate
affect) 31T U FdT 1 ReAfT & 1wU 7 &7 |
2 ABRIHAS &0 (negativesymptoms) — 398 e fIaR, AT IR JaeRIHS
Al Bl fagrerar 2, [ fawa1d ga %fad “a (blunted and flat affect) sreriq &4 a1
ey Y R &1 91a ueRiT 781 &=AT, 3207 wfad @ HHI (avolition) 3rifq fhdt &m
DI Y B AT YRT B H SRIHTAT TAT IIRIAAT YR BT, aTeh AT (alogia)
A T ¢ |
3.391U R A&7 (psychomotor symptoms) — SAH KT Y BT9—HTd, (A T a1
3ToNd IRE A UGRId Rl & | T8 &0 37U AR AT DI YT R Fhdl & o1 erel-iar
(catatonia) & € |

dId— 4.4 I — 4.5
A= gbR &1 YA AR~ gbR @l fayifa
ScieT At |59 aRE & gHad | STOTIIHTTCT RN QAT IraTSt AT
(delusions of | IR T e fawars (auditory — eafy g 7 S
persecution) TS B w T hallucination)|=fter IFT 4 wrex,
SABT SRR BR e & RN .3.@“
SREIRGEHINECIIC IR T B 2 |
W E A SE AP [T (AT [bg bR by g
SRS farm ST vt (tactile STeTs HEX™d BRd
e hallucination)|Z |
He ety [$EH 9 gAY @ Pt - .
(delusions of |31 A% MR <fge Ia. A |TRR & 3faR Bw
reference) E'E:'Terﬁ- ?B q-% ﬁ'@'ﬁr (Somatlc a-%a g\_’ . aﬁ -
3R fara aref hallucinationfd€ ¥ Wid &1 T
SISECOIE : S
JTIEHIT A 39T DT it ST 2T aRgelt
. R A e (visual ~ |gwose gfte 77 4T
(delusions of | srfawai & Hu= hall_uéc;naﬁtlo_nﬁliﬁr SO ACETT
grandeur) HEAT B | eustatory @Eﬂg Gﬁe.’ﬁ;rﬁ; EEI%’[
. RRAURS AT ' ]%5 STD hallucination) ¥rg
(delusions of | =R, wre=¢ =ik - —
control) frard IRt & gRT EIMEECHIE gl 3R STEx &7
freifa o o <& (olfactory T T E |
= hallucination
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HIfacedr & fFr-Tifed uia yorR &g 82—

1. ATIEM™ USR (paranoid type) — A & $9 THR HI TG4 TI &0 /T
qAT 51 fI9H BT U HAdE Ud GIfSd a5 &I 81 © | AT H SS[Ad A8 Bl
YqeTdl B B, U= 9% JMfIRET 980 &l ATIg, ST &l ATIg dei He &l g
AT OTT 7T 2 |

2. fasiafed uaR (disorganised type) - fIwf3d v &R R, Hfsd va o
HeIeId F&oT 8] |

3. derelf<ia UdR (catatonic type) — 9 AAIAGEIT BT TIH T FA&T0T URT gferdn
(motor disturbance) & | I B AT HTHT SASTAT H 3MHR dRE—axe a1 v fopard
HRAT & 1 B I8 TP 1 a8 ! I fhar SR 0o IR R g He] W1 @& |

4. Jfaifad YR (undifferentiated type) — I8 Afd AAIdGrar o FeiRa SR 4
9 et 0l U 21of & o176y 81 I © 31raT U W 31 SIfORI & 3T %d 81 & |

5. AR YBHR (residual type) — AR AANIGAd & oIy I8 maw® ¢ & 3a9
ST i 3rciid H &3 A BH ob Alfdaeral — Tl A TOR bl &l aAT qadr
BT APRIADG AT e by TeRIeIe A uelRid dRar g

fopardaa — 4.4

MY 3[R U AN Bl @A & S 31U MY H Tefd fIeary a9 &d
2| 3R 39 Tod el & AU BB H81 S A I 39 91 B TIR el
B B | 3 TRE B HB SRV g1 HH-F A 1 gt § W <@ @
e €1 @7 oy = ¥ W uge 9ad § b
Ig HIF A gHNIfaT © ?
1. U AfF ST I8 Qa8 ART AT SR S IR 3MHHIT HR a2 |
2. S I8 el ® fb a8 o AfdwpRe Al & SR 9 ol e
foar 2|
3. S I8 Araar 8 {6 @ R S9d IR H & 9 R B B
4. SN g Aradr ® {6 S9@ maw e, fRia enfe &1 =1 S9a §RT 7 8ax
TERI T 81 & 2 |

AR Ud [AeNHs [qaR

FAERIHD UG fABTATHD fIhR faeyex gl & agR vd fahra & awfed g
21 3 37 AeR R ¥979 380 & a1 A a1 5979 GuR 1 {51 51 wadr § g afe
IR B oMY a1 afa § TR gRomm SO B Idhd © | UoHed (Achenbach) =
TR & fABRI BT TR T bR A fHar 2 |

1. 91f&: &1 fAd R (externalising disorders) — 3 IR fAHR 1 BT S1aT €, 39
®R # 9 JdER M & O faedqar Uq b B1d 8 | 399 fAdRT # e =Adn
rfaferar faeR (UIlTa ), fieegs Jasmar] fIaR (312181 IR 3mervl AaHR ug™
g -

(1) srgem—=g=an Afafspar fawr (attention-deficit hyperactivity disorder) — 39
PR & UgE oeToT § — 3faer =gAdT Ud Afaafhadr | UELTa Sl § NS areld |
AT AT B FARIT YIS ST 5, 8 [l W B H, Wl H (U1 &1 divad el
G U & | HeRded T8 ORI & 3Tl & UTel- &1 H el vear | Jrfasafshaar
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(hyperactivity)—U.SI.Ta.SI. ¥ QST aTetd H ARHAAT &1 TR A I BHal 3Terd qrar
ST 2 | fy 0 fohar & wwa S5 fore o ar ReR 99 @1 B1sl o &1 STl 2 |
U = §HE QST — R, SBel — da Mfa # &%d 84 © | MaTefierdr
(impulsivity) TEI.Ta.Sl. | TRIT g2ai H M BT o1 97 uray Sl € | O 9
T TTchTicTes Tfcsharall UR AT 981 ¥ UK § | UYL oTsihdl &l Jail §
EECARICIBCAEIRIRCINIES

(i) freg® s bR (oppositional defiant disorder ODD)- 38 uRd

qIeldh SH B IUYad ST B 8 | U ITetah FISfere, SfaeidR deI1 ol ave ¥
IER PR dTe] BRI &, IT PR T8d d dSihdl § FHM WU I URIT ST ¢ |

(iii) 3maRYT fdHR (conduct disorder) 3MERYT fAHR TAT FATSIIRIE AR I dTeTd
& T UG BT SITaT € Sl S & J0Y IeR 7 HRe URAR Bl YITRAT3H, ATHISTD
AM®T 3R GERT & AfITT ARABRT BT Soeie = XA dTel 814 & | VW dTeidh THR ®Y
T GIRET AT, AR BRAT, AT BT YT | BHRAT 7R TG AR Wl 1 © |

2. MaR@I&¥or fd& R (internalising disorders) 37 fABRI # MdRe Ay a1
Rerferdt B1efl &, S gl I fawars 81 aeil @ oI faanTsT gf¥erdr, srawre anfe |

(i) faarra gR=ar fasrR (separation anxiety disorder) 39 &R # =0 3w
AT 3 37T BF WR AT W BT AT B & | T el & H, fdvel 37 —
ST ¥, =Y Reaferdt & gder 3 oeRTd €, 7O §H9T AT & |17 X8 BT AT BHRad
21 0 9= faamTst Reafa 9 991 & foru amr freetn, setear snfe w3 wefdfa o<
AHA B |

(ii) 3ra¥TE (depression) I= 37U+ JTATE DI AAATIT TSI BT ToAT H NT IID | B
P © | I8 ST ANIRD, A AR Fe [T A Faferd 8idr & | 9= 3 |o
iR TR for, < <aue fdsrTT®d fawR (pervasive developmental
disorders) ®8T ST B, 81 Thd & | Well-dl (Autism) 378 a9 Aferd grIT S
qTeAT fABR BIAT 8 | 399 I I U g2l Bl IgaT= I9 Usal ol R (Leo Kanner)
S 31 oft | U g H oy faal § Wi T 31Ta IRae H 7T © | I8 31: bt & forg
ST agail BT aRIFT <l © | AT 3 fohar & foTg oif et # o/t 814 & |
U geai | aRid iR SyanfY aroft &7 fasmra w8l 81 urdn § aor ifdrawrer § ifva qer
fafes yeR @) wfees srfarfaadl a8 St € | relibar | U%d geal | araraver §
UHHAAT 91 &9 DI g 3BT Bl 2 | U gl # Silae & g i e1aeass
feparall &1 FferTH @ fasra +ff 9ga &9 81 UIaT 2 [[IBRI &1 Ud 319 |qg Sl gaT arl
¥ foRIya: urr ST ® 98 € "ied fd@R (eating disorders) | 39H ET—IHTG
(anorexia nervosa) U U4 IR 2 ST SAfHT B T @ Bl 52871 [doqmd T
B I B 98 Jg B WR aP @I BT AT 3@ § g9 BT 21 349 et |
gerfereradr (Bulimia nervosa) ¥ U4 €, 39 fdeR ¥ wafdd agd 3ifeie @1 oidl © 3k
iR St a1 <Al | |9 9reR MdTe <1 & O S9d ThRIHS A | &4 8l
2 | ST A (binge eating) H TATE® WISTH BT BT UHIT TRAR YTAT ST & |

A S "
AFRID Had A I FHRIISH a8R | HHI & A1—1el T i gfg A BIdl
21 &1 amRe= v 39 #eo Rerse (The American Association on Mental
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Retardation) & 3R, “AHRI® aoldl Bl GaeT IaA fohar # i R | grar
2 | 594 WAid wU AR dilgd fhar sl & ar Fifhd Sugdd AHIRITSH DIee
&3 § | <1 A7 <1 A 1S # et uR™AT e —Aner Bl € — R, - Q@Rd, TR
e, AHIRSTd Pierd, AFETRIG ITUANT, MMcHA—(=N, WReT GReTl, HrafcAd e,
3ahTel Td BT R I8 18 aY B MY A Ul &1 YRR Bicil & | IRARNTT w9 4 57
Il SIgfe AT &1 wR 70 | =1 &1 € 9 He §fE P 2 |

qIFI— 4.6
AFARIS e & WR
g a1 R I TpRoT

50-70 | ATErROT AFRYE gaerd

%-50 | i AFRIe gderdl
20-3 TR ATTRID AT
287 | afy TR AERIe g

HIgdh g gOUAIT fabrR

BB AD| A A H HLUT AT =T Tefiel uareif &1 T 91 Aol A Ie e 2 |
DT AAMD AT H A9 AR DI <fed TAT AHRID e F 79 R R 911 © 9t
AT B AR BfSHTS T TTE! BT YA © |

sfaw=1 a2 it (Davison and Neale)

T T — g [A@iidl T aRAINT 3R gU FE & wI—awg [dadl 9 gl g,

ST afive S FEAR AT Blb BT GHUANT $H B T [$AT Ol & b gasr

HAARITSH I ST &, WIS T ATaHTRId HRIATe! aTerd 81 Sl &, 3iR =T a1

HEQITT ST 9 SITT o; AT IR el IT Al FALN D BT &, Ol — G — RUANT

H, a7 TIR® BT B, Wi g — fiRar & a1 o= #17 Aed g © Waq 9 8 dTod

@RI # 31 TR & U TE B & —

(i) Are® g frivar — o 99 a6 afs afed o g gweuan @ R e & 2,
T ST Udh a9y arawerm
S Bl & [ g ¥RaT BT ST & | Uil (IWRaT §1 aRg @l 8Kl § —HAIdsiid
foiRar g e fiar | A9as=e feiRar § afad siwer o9 & dig drersr
fAgATdr © | I8 39T AfHaR THI 3 Y HR & T H o T 8, orest aRoms
g BIAT & & o1 Bt # ST AHARITST 31esT T8l X UTdT § | S o 31 fiid qe
IR—R i BT ofdl & df SFH HAe=1eierdr (tolerance) IT YATER FeteToT (withdrawal
syndrome) fA&RId 81 Sar &, o1 dfess frivar wer Srar & | deefierdr U U=
afew ufthar 2 e @fad &1 9ifed gvma S a7 & folg o/ ugel &1 Jor T 4
31feres ATAT ¥ SIIWer B &1 TSl & | TATER (withdrawal) I A0 31gRas AATI=AT D
Uq 2 gTal | BT 8, S S 9HI Ffdd H Scu~ BIdT 8, 519 I8 379 ddb IR
W S dTel 3I9El BT o9l §§ HR <dl & | S9H 31 d1di & 3falal Ffdd | =,
HERTES, HUA 3N ISTET § |

(i) wTe® e §WUANT (substance abuse) & HUANT BT A G & VH STANT 4 2
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o afdd @ Refa sarer TR a1 981 81l 8, WReg e BR a7 BRI I
Ror=raTRAl &7 e g1fad 81aT & | U9 aafad SRl & foy eRIR® WoRT S v
2 | A GO e o /Uard §9 USR8
o YplETa
o UHheHISH— SRTIVAGCHEY, HegHbeEisd, SIS Mol
o HHIT— PIDI, IM, HHIGad Alsl, YreHrRIEG MieRll, Aldhele, Bid]
o Dfqw — IS 1 9T, BEer, AN
* HidbI
o fayifa Scure®d (2 fU-IIoI)— U0 Sl HRbTelis
e g+ @I gary— A, g, Ue  faReT (paint thinner), f3g@ dTel UT, TRURISER
DI RITE] S B aTell TRl
o Faifea— RERe, dare
o Sifaias— ARPI, &g, B R, dremrere Mfert
o LTS fFASTS
o IMHH (4313 B DI gA1Y)
Tehlgd AT fAff= #1ee 2o U AM®RI Uel REd & | U SNfd & wy H safdd
@ <<, 3ff-rsT, FedT, g i 3 sreudifere jTed ugdrd &, fbg giaT qrddiferd TINT
e ®I gaol a1 fIUfed BT 8 | §77b SUAR Bg ATl TaggD 2 | FATS Bl
SfEHIoT 59 URT GO TAT fORIPR BT 7 SR Feol T8N BT 841 A1, 578 W U IR0
@ HY H B WG W[, FSTIAT TAT UH B AT © | Yol 0 AIGd sl &
AT Bl b & T ST APAM WR fARIY g6 <71 DI ATIIDBAT © | IMYD Sia Bl
m%mg, SHEMATE, IRISHTRI, Ufaag!, anfe uR =01 g ) 39dT YTahRT AhTH
T T |

ATe® yaref ara+ ol fafecar

o ffheaT TR T G T |

o Jf gRT 2 BT Bl T 36T HETF ¢ |

¢ 10—15 &7 & fory Farfdrcarera # +1eft vd Su=mrR |

o I T D URARSTH] H ATHINT G, AFRIS 31T 3T HRON B SITHBN] |
o HEH UGTe & 3R DI HH B & (ol HB AT BT TIIT |

o GBS, AT b, Aqardd fRifdbaar

RIHAH D U
o eI Tamall & (4 @ UANT WR BI R0eb |

o H&H U B SUANT A B dlcl Hual Frel ey e RifaRi g ey &1
TS |

o HEH URTT & ISUANT W B dTel  HYTE! BT gedl & UIGAHH H FAIIG |
o AMIRNIG BRIGe 9 fARMS Rl R AT IfSTe =a |
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Hgcqyel fa=g

AT FIER, AP g, ASIHIHD Hisd, I §d1 qred, aﬂfrf?ﬁﬁ
BRD, FAIAE D DR, FTERURD BRD, AHITD — ARRTD DR, , g,
HARAT—aTEIT, AHTGI— (AR @8R, AT gl?tidl R, 2T ST R, foesd
AR, fayifd, sraem—=gar srfafhar fabr, AFRID Fadr, Aald (DR, AAidaerdT,
JATCHET, HIGT [ABR, T, AIGH G GHUAN

ARTIT

o I IR S FGER P HBT SIdT § Sl HEeye, ARG a-dl o faafera aon
A ¥ qEIP B4 © | ST AR AR & ISR Yd AHRNIS Ulsharsii # giepar &
HRdwY Bl 2 |

® AT AR BT THS™ Eﬁi%mav—s‘ﬂﬁ@?rﬁ'cﬁﬁlﬁﬁﬂﬁw% Y g Sifde, g,
IIBRIHD, FEIHIHD, AFIATTG] — JARTTURD, IMHET— 19 T Td FHITD
W%‘cﬁm@aawéﬁ—rrwwwé SIfdd PRG, FEHEIRNTG HRS 30N

ATHTSTS — ARBITD DR |
o AN fABRT &7 aFfidRvr g wrey e (ICD) d2r 3MmRe! #9RIT & (DSM)
& g fhar TR |

o FAAEG BRI # IREar AeR, sed Jer, Al Jer, YEen TR,
AT, FIERIS Qd [AhMTed [AhR, Aedh ged Ha- Hag bR TE ¢ |

SN Y3

gfasediy gza
1. Hvﬂl'aslld H AT TIBR BT IS TAT R —
(1) SresT—gRT
(@) AT — ST
() Sar — =rar
(]) Sudad # | BIg TRl
2. "Normal' 3Teg 99T © —
(31) Norma (&) Narman
() Narme (<) Narna
3. 'Norma' 9l & —
(@1) Fw @) <ifes
SIEPEIRGEE]
4. FAIITRID! TTeq &7 372f © —
(37) 7 BT T () <8 BTRIAT
() Aierafray &1 T (@) Sudad # A BIg 7TEX
5. BIR GRT AN T AR 'D' § F BT el & —
(31) faqm™=IeT (Deviance)  (d) @eRT (Danger)
(®) srufshar (Dysfunction) (@) STad
6 f 1 % | Bi=raT vah gRTdT Al &1 yoR =18 & —
(a7) gHifT () FERIRA— qredn
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(H) Brawy faer GEIRED
7. BTIRY fAPR BT IR & —

(31) dreT faarR (@) gRad+ faprR
(4) TprRIg R (]) |41

8 for 1 & & foraaT T g Heg fapR I & —
(31) =g fod=ar (3) T gHUANT
SEREEEEL (@) BIS &

o fo1 % 9 <y 9raTcHe RIT P SITeT —
(31) Ffageran (3) SarE faure AIfdeqfa
SIELISIES] (@) AR HaA

10. YFARTAT U T & TSR MY pi—
(a7) ¥ HH T B (&) wIT fF T R |
(@) @S A e (]) T HH Tl ¢ |
11. AR gdoram ¥ eafad @ gfg et 8-

(&) 70 A HWR @) 70 A
() 20 & S (]) 50 & =t
12. vy e w9 &1 dey fhd fagfa a8 —
(37) gf¥ead (@) Ffaeedn
(@) faure (]) HIYHY
13. AIfASeTdT & THTHS &1 § W b enfieT ol —
CIELISIES] (@) fawifar

(@) srfea A ga v (]) SuRTad 9!
14, ASHTHS BT e frey AR g d e —
(a1) fawme (@) gf¥=rar
(W) Sfadc fasgfa (]) #IR® HeT
15. faded & fa9ToI (splitting of personality) @ foTg ARIIGTAT (schizophrenia) T
BT TN I Ugel fd= feha o |

(31) feergerR () saferd
() IR (]) WIS
RIS 9T

1. IITATHTRICT BT 312} T BITY?

2. ATHTY AT JRATH FAER H iR g8 ?
3. gR¥Ear fAer &1 wferd & wwssy ?

4. piifqang ?

5. WifYeT faaqfa o AHsg ?

6. ITYH DI AHSY ?

7. ®If® [APR B W< BT ?

8. fesd AR A T AR § ?

9. IHIG—IIuTg BT 31ef gaTSY ?
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10.7fICAdr & YHTHS TAT FEOTHD AeT0N Bl T BN |
11 396 AR Far 8 ?

12 3rffharefier g=at &1 faeradmen & garsy |
13.famprarc s AR & UeR gd1sd |

14, RIS deraT & R qargy |

15.5 GHUANT -7 3R © 2

HEEGNRCA RS
1. AT Td STATATIAT O] STTETRUM B T HXel Y, ST & Aredl Iargy |
2. I AIER BT JATAT B dTel HRDI DI I |
3. FHIfaETfraT IR ol forRRay |
4, FAERTHD U [AHTATHS BRI BT fIRgd quie HIFTY |
5. R AR A 319 T WHSd 87 $e A= TehRi &1 el b |
6. IRy fIpR g o d) fasr o
fagemT BT |

13| 14(15

2| ©f 2
-
o
-
-
N
N
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TPIS — 5
fafecarared SUrNY U9 Ul

3 YT Bl Yg- & 91 3T —
o gAIRIfhedT T 31l Ud UfehaT Bl AT Th T |
o gAIFIfhedT & faff = YT &7 THsT AH T |

o TARTITH®, JJeRIEe], Ae-Icdd TUd HEddrare] gaifeedr & faff~ ducral ol
THST FH |
o Jdhfous Fafehedr & ded JNT Ud &1 BT Ha<d THS Th T |

af=g

fUoel sreary # My yg@ AAIdSi e bRl & aR § U6 b © | F1del-1d [dbrRl
BT FHAIYOT ITAR T AT Agaqul qAT SIfeed B &, S A9rafheddt gIRT fhar Ssar
21 39 UPR B ITAR UGfd BT TE BY FAAEdb Sl € | TAD JHR H SUAR &l
S22 Harefi B FEIAT IRAT & RN S9d FE BT R [hAT S A 3R 0D Sia+T bl
318 TR Qd YEAIHD IR ST | | AARA B By UHR DI Bl © | {B Fafdear
JMHA—IFAMET W B TR &M <l & o ol fAfdbear siemad  sifeid
frar—srfafa=rd g1 € | @ @) g Feeners B 8, S — FANTfas, Safd G &)
SIfIe=ITCH®, SIRi— fad e ferfdear |

TR, ARG DI I8 W & fora I ufehansii & teqe fohar Siman 2 o
R FAIAES el SR U S &I, ST FHIEG @) AR FHRamall 3 SEid 38d &,
T2 U 3 TR I fues & forv faviy 9o <o € | 39 eary § g9 "Aiffhedr &
6B T WUl g W 3 Ferg H g2 B |

qf¥afeear @ ghfa va gfbar

TR gl H ferfdredr &1 aref § — R T SUAR BRAT qAT - Fq¥afbedr &1 aref §
— AFRIS T BT SUAR BRAT | X9 TAT AfA€ (Rathus and Nevid) & AR, Ao
SUAR @ g8 afy 8, s ve fafdcas dor e Il & §9 preg arwRe fosar
Faferd B &, T gRT FHd= e Rigrdi & Teraar | I & fa=art, ardl a1 agRi
BT I BB S U IR AAER TR IS YT+ 31T 319+ Sfiae fHafg & Tt
| T 819 § AT &1 STl § | IR 97 - (Sarason and Sarason) = T
g f&, et &1 Iread S5 FAIdS~D, fead e fiasied ufafsry I 8, R
SN HAAITSH FdeR H a1 S & |

Tft  FARafecarme  SurH # e Srfireietor Ut o € — (1) fafeea &
fafe= Rl 7 fafFifad FraHl &1 SIgUANT BT & | (2) Dadt Sa! AfITAT DI AT de]
BT BT ATPR & S ATIRIRD IR urd fhy 8 8% Pls T8 B Fhdl &1 (3)
Fafpcarcasd Ufshar H &1 Afdd A 8Id 8, S99 o Fldhedd 3R GAvT Hardi 8idr & |
Jareft Su G D T B AR © {1 fRifhcdd & IR0 & adT 2 | (4) 39 <41
faaal fafbeas vd Jarefl, & 9 ua fRifbcarcrs deer o1 77 817 8 | I8 e Mo,

Jradgfdd Td TITcHD el BT © |




ged7 U4 erselk (Sundberg & Tyler) 7 ARG & A= dgoell Ud 9 &3 # {5y
MY Sl &) el @) SR qaerar f wARafher &y Seedl a1 dedt # it
Hatfrs S & —

(1.) SUYST BT BT HRA DI U DT AT AT |

) ¥Tal B ifafad gRT AidRTd gd1al BT HH BT H A BT |
) Ig @ forg aredar ot srfirerfad &= |
) YT 3Nl BT TGl H 7GE BT |
) TS ATl Bl aRafiad BT |
)

)

)

)

JATH—S=ITT YT hNHAT |

S dddfdad Aeell Ud GaRl BT Uredrad 6xT |

: 9 YT R U4 01T R H Yiedregs dreT |
) TRIR® raxerel § gRad= &= |
0.)TH B qAH IfaRAT Bl gRafdd &= |

(2
3
(4
(5
6
7
@8
(o
(10.
(11.)arefl & AIRTe aTareaReT T gRafdd &= |

fafecarrs G99
TIfafecr & SrT Janil vd fafecaer @ da ve a9y dee fAefig 81 Sidar &

R ferfcarcrd e weT ST © | fefeai deaer v deer giar @ R fafdedd aor

Hareff I €1 I8 S © o I 9T Uhia 8 2 AT ST 3f: bl 1 forad qer died

R 7 | fesiie, ke ud fafera (Nietzel, Bernstein & Milich) 7 fafocareis dee @

HAIdS® 0T & By (AR BT STANT Forde § a1fed uRadd o= & forg fosar Sirar

21" AREfsear @ gwed fafdeaaa sger (Therapeutic Contract) ¥ g1 2, fora#

SUAR 6T ey, Fafecar @1 ufafdy g ST fhar Sim 8, dwrfad siiew qer fafean

vd Jareff & dufaae SR BT Sooid BIdT 8 | I8 Udh fIear dom WRIY OR 3R

e B | o favary At & Rifhcdd & ame 9187 gedhT BRA TAT SHB ATHA

AU FAIASTG IR AfdaTd AEIel Bl fAvawd w9 A gad H qHe g4 2

ffrcas & a8 S & 2 f& a8 Jareff & wrer g Yar derdyet ddy a1 9 &6 98

310 FaER # URTd oM & oS! S = | HIRAM (Korchin) 7 I8 WEd: &8l ©

& “fafhcaaa Hay | MR o TAT IARIHID I ASTE BT Fel s =Y |

oo Fafdcaasta dde # = 91t & Srerrar fyifdre Srufare o 2rar € |

(1) wareft vd fafecaaa @ 91 fafecia Gaa #§ Afae aoqdagar 8l 8 oIS =i
T 7 | Fafcdss daneft & Moeirdr o) e aRar © 9 fRafeed & SR aders T8
91al BT fohdY 31 wufad &1 8 adarar 2 |

(i) Fafecaer dd9g g9 <1 &1 M1 a1ty & ffecas waefl @ dearr o |difte
TR < |

(iii) 39 fafcaar dda & v A1 ST 8 foRT fia—faer g 2 | i fFaer |
T 39 919 9 BIdT & fob fafecas der Jareft <=1 & fafecar o 9wd a9 §
R T R 2 |

(iv) fafrea ara wreal iR @raeRl & I8 |AUd oxar 2 fa ag Jareff &1 qeaie- T8l &
BT & T {31 fhd) o1 & APRIHD 3MTER BT WIGT W T 2 |

(v) Frfeas @1 Famll & ufa Tegqfa el & | TagHfa &1 31ef & 6 gar afdd & aRued
A T IGD W TR W Pl GHR qTdll bl FHSAT | Taf Fafbcarcts daer &l g
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AT & TUT S9 Ueh R Fae ¥ uRdfdd oedl & | g = ol Usb &fdres ulR=rr giar
2 3R T 8 T Wil U9 fepre, Hdy | I8 U Hfd 3rafd o1 e dded gidr &
IR W AT &Y XEAT A1V | I8 eI d9 O deldl & Sd b Adrefl 3111 AHATA bl
AT HR H A 7 BT ST AT 794 St BT {207 79+ 81I § 9 o of |

forardeta 5.1
39 ore} | Rerd 9y IR 6T SUIR 6
el Al & R H IR TIHHRI TS DI |

HARAfHET & UBR

TR T FRARHRI BT e AR B ARIS AT, g1 7T fagfari &1
SUYER AT BIAT 2 FATY 9 Fuedl, fAferi ok daeiies H gob goN o 1 & | Afafdhe
DI I I Aqe! H afiad [T ST FehdT 2, O b HARTICID, FagR el JFRIaURe
TARAfBATY | 36T THTHROT 9 Teral] UR 3MenRd gi—

1. T HROT 2, Foras a9 &1 a1 fomam ?
HARTIOd G & AR J=dd &1 fAa 32oTq, Fuy oIl IosHl | JAIdeid
ARATY I Bl & | FIeR b & SR &9gR Ud 9 & qvgel dies &
HROT FHHT I Blell 2 | IRTIuRS FAfher &1 A1 2 o o1+ Sfiae iR ik @

31ef | AT g A= TERATSI BT BRI 2 |

2. HRYT BT ST DY 3T ?

AR Fafe # A= d THRIY RS AACTe [dbr & SR aHd Wi,
fer=l, B, 3MTeTep1alt Ud ARYe Fos! & HRUT Ul 8idl § | asR fafdhcar & ifyemRon
2 fob STyl argdeE, vyl Wee  qr |Vl foiae vd fdvar eI gaER
PT I~ B & | AFaATaraT — JRAAURS fIfdbedr &F gRoT © b aafad & ST srdermos,
faddierT qor Sfia &1 a1l |HeM iR verref Hfte ured &R+ H - B Wial ©

HAAE D TARIT3N & HRUT T |

33UAR &) g faftr @ 2 ?

qARTIr farfdhedr gad Areed Ay iR @ &1 qa &1 A &1 SuanT Jareif o1
AT IR IR BT UTa R & ol Bl & | $9 UlhaT & gRT Afdd & araa # fodl
fITT—a T T Aq7 TR R AT IS (99 & MR IR IAD Afddded & G0 Pl
YA {1 STl 2, TSI a8 (U1 ATaeaehdial Bl Yl T T5AT FHIS gIRT A1y fafer
A PR G | geR b Jareil o gugea s ufafharsil o slshr Fel
AT AHTITISTA UTIsharall T U= R & | 5 AHR Ulshal & UTe el erae
BT A ST Sl 2 | JiRTawRS fRIfhcdT T ThRIcHS, WhRIHS Td A-0TaTcHD
JIATERVIYET BRal & | 398 Hardl o FHwell W Gd &R 91d B AhdT & | a2
ffread U GIHed! @ aRE B AT 2 |

4. aareft @ik fafecas @ 9 fafscarae G99 a1 gyefa T s id 22
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ugae § |Aef B €, ot 9 &) wanft & Ifd aer @1 feiRa axd € &Rk S99
FARITS BT FHE UR[T B & | 39D [QURIT AgdEral — fRdauRa fafdear §
Aareff & AfdaTd srpwal de wads faaRl WR 9ot far Sirar € den S fa W
SHR AT (G T AT ST el B TS BT HIpT (a1 S € |
5. Oareff &l g A R ?
AR fafdhem Mt a1 Wareff 4 59 g< o g bR - ol & {6 98 S1usl =
T FEA0T D1 TG FHS Feb AT U fawardl, el v giespIv # sraegs yRed+ &R
U B HH B A | FIBR (b IITYU] FaER AR (IRl DI qaeTdR IHD! SIS
UR 3ehell FIBR d [daRi | Bl H AT dTell HHI Dl G o™ A © | ATararal
AR fafdear AfdaTa dgfg o §& A AF) & | Afdad dgfg o ar #
3IR 37T JATRTEATRAT, T TFoIT SAFTURDT & TN H Tl FHST UT B B UshAT |
6. SUAR & AT AT 2 ?
TS fafdhear @) raf &g aul dd BT 81 Fhall ©, oifb g 9 fIfhedr & &g
MY AR 10—15 3 § R &1 I € | FagR ffbear qein siRdaemres b
Hferes BIeil € A1 Bo HeHl H &1 0 & SR © |
TR AT o 3Te UGl waferd g, T+ ufshar @l gfte & yaiw fafderar
2 qfy arrad: AAfafher dfest 5.1 ¥ AU g =Roll & Bl g8 guR @t faem # om
EEIR

9ied 5.1
Tfafecar © arE=g ARoT

1. 9areff qonr wifafecs @& weg fazarayel wweal @1 safa — & 6
FATAR—Yg & Fhel TN & oy g8 3mawysd & & qarefl dor fRfecres o
Heg ierayul W a8 R a8 [ fodl fRefdarse & sl aawire
oI Fafcad & F9@ I 9 I8 a4 9R1G © o9 Jardl B I8 fIeas 81 oy
5 @ qral DI T & SRAT qn fafecds s9a ufd @& aggqfa 9 faer wd
B FHRIHD 3TER Pl 9G-T IEdT 2 |

2 AT AfTAfdd — daneft sl TRl @ ffhcrs & Je ofrar 7§ iR
IAH AT JATHTABAT, H, JURTEI—ATGAT TAT 31 HIT Bl IR BT & |
HITHD A3 BT I8 A Wlfead AT — FTd! AAIFfbedr & forg
3D TS ST 2 | T§ A<IGIe & (b 3R TR & e & oy
gATHD fehamaiionT AN IR Bl 2 |

3.3=Ig e — SI—oi Al @1 sEafd fawy Al 9rER amdl—airl 8, d—a¥
ITP! BT TN FdeR & dRAfdd T b Ui STHeN gadl ol & | 39
MR R Hareft a1 oA ufthar § guR 89 o 2|

AAMTHS YARTAT (— T Fawlt 31 el HiSASAT TAT IABT AR TG
wgad Ffegel framell @ SHeN 8 Wikt 8, 99 98 39 Rfa # 811 © f& a8
|e! faem # 79T PR Ul BISASAT BT AT W | TN I8 JA—3FUG R
fohaell & M R A9 9ifed g IAed fhaTg WRIAT 7 | I8 gD [haTg
IR—R ITH Gl qAT H—{ATaT BT ST Bl 8; ol Afddcd THR—ST &
fog arfart €1

5.FHTYST — S9 Haril 31U §val UR I UT oIdl © 3R U AARIIS & FH
B1 AR BB FY AR & ol & Al FAfhedT & FHO BT FHI AT ST 2 |
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TR Wl H Yd H SeeiRad AfAfhedr & & U@ UaRI &1 avid fHar T 7 |

Tt e fafecar

qARTia® fafdaar &1 gfiured R wras gRT fbar 1ar o | Fai¥afear &1 a8
FIH U WY AET S 2 | WS g1 ufiuifed qAnTiae fRifdear &1 fawga aofi+
fear g |

3T H-ﬂgg P IO P 918X T B faferit—

HANTOS SUNTH 3id: AAIGE P AAId=S ARl BT & HROT TSI ©, 3N
SUAR H U ARV 5T DI qTeR MBI & | 39S ol o Aecdqul [AfSl T aqarr 11
=

qad ArEdd — WIS & A7d o7 & afad w) faey qisrere a1 =i 9™ aret 314,
:‘QWI\HIGﬁ?d{*dgrglEﬁdiddﬂ ﬁaﬂtﬁﬁaﬂéﬁém@wa’s’aﬁwwﬁﬂﬁ
@ AP MR A IS 8T © | AAIALAvoT IuAR fafdy 7 39 raafAd arall srerar
T BT Yebe PRI D1 (AR D1 & Faa Aread fAfSr & 719 F ST1 ST & | o Areed fafer
&1 98 A a9 © & e <afad fifecds @1 a8 99 $2 S S9a A9 9 o j87 © 918
Jareft & et H 98 fova W1 AfdaeTd, SEer sterdT fFRefw €1 9l 7 81 | 39 Al & gy
ATl ST B U JAAGAT FATT U g al Pl ad PR <l o forad & 98 /B
HHY ¥ TG Pl Bobl W DI AT € | BB & [ AU A B d1d GER & A1 i ol
A PP Med A & |

Had aredd 1 ufhar — AH=Ia: Jad Aeed SUAR & SR AdTeil BT Ud T H
H Gl IR AR A oINSl & fHal ARMRE fawr W forer faar oran & | Rfecrs
Harefl & 4 a1 RR &1 IR o1 © ey i g Jareil & 9y @ 9 < ok dardi &1
3o fIART BT W= ©U | Fad BT § Bl FGUT 394 7 8 | 39 % s
Al BT 39 SUAR & W H G G ol © 6 59 UeR I e =Rt &1
a1 Ud G ara 9aTT & | s Tareil &l 1u+ faaRi &l &ad &= & foIu uiedrzsd
FRAT L |

fagelyor — IWIad Ufhar & IRM fifdeads a1 JHeT T [ty gl & | e &1
T BT fageryor 9 yRw Brar 2 | ffheass gad wread & SR U fraR arnf) &1 g=
faeeryor oxe Harell & R g i, URUISH UG |l BT Ugd HR darRi H rwigie
9o § Wl Hrdl & ey b Tarefl 1+ gaRrail &7 T Tad B Gh- § g9 81
A TAT AU AfIIT BT 8% [ADBTH B fU AIATIRYT & AT2F S THR A FARIGIT B
G |

W [Aeel 0] — o AEed IR UGy TR BRI R 8U BIIS DI WH & He<d Pl
TR a1 Fifes Harefl Had ATeerd & SRTH S7aR 370 W Bl fS7eh Bt o | I=i+ 39
T DI WISl B b WAT BT U H¥ad 3ref BiaT & Jaiy 9 foU gU 81 © | Sl I8 Ui
5 519 Harfi & iU+ W= & The! Bl Wa= ©U H S & forg Wiearfad faar mar a9
Jareft ¥ eraefia Wl @1 9uie fdre far St 5 S sraven  Wrewd & <RM A W
AR ¥ 3M® AT o | BTIS o U+ § 34l BT JUi 1900 H GBI U+ b YT
(The Interpretation of Dreams) # fOvdR ¥ fam 8 | wrre &1 7q o & W=t |arnf a8
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I 2 O fb aH—a9y R ufaRenfhara & gRT Id- WR 9 aefid e &) Sl 2 |
HO ATTLIHATS VAT B & ST I Yol Y A HRAT A9Id 81 81T © | I8 e oo
TAT THIHTHS ®Y | Bl A1 2 | I s &1 o 8 & % a8 37 Wl & i g8
UROTIST BT e N AT R S 31T YT o |

fe—ufafes @ deRl @1 =T — wiIs J AUl UE J&d S Argdiuraiol
3iT% TaIs @s%’ (The Psychopathology of Everyday Life) # ¥Iw<d: I8 adola © fh
feT—ufifed & ggeR | W /AT & g=adell &Rl &1 Udl Iaidl 3 | SUT & ATHY
HAIdgeive Warefl @ faa—ufdfe @ @l dRe ® aeRi, =re d 7o5 A @0 & &l 1 81, N
T T DT BT B & TAT SHBT 4T FIZATUT B BT BIRML DR & | SreA™ B ef,
DI T, foRa BT e, TRIAT DI Teld W TR AT 311 fe7—ufdifes & o U4 gasr
2 R e & Aafad & SrId= gwal &l 3iaToT BIaT 2 |

SUAR &I YhIRdT -—
JRIRIYYT AT XATFRYT (Transference) T &R AT =@ (Interpretation) warefi &1
SUAR ®R1 & SUN ¢ | Fafcaara 95 & SR Si—or waredf vd fafeeds & 4= 3
fopam geet SRl @, aredi sreaR fuet Ta forae T # SIRAY AAIgicy Riefes, Aw—fuar & ufd
TATHR AT &, I B AAged a8 fafedsd & ufd el o) ofdl 8 | 39 81 IR
PY A ST ST © | T8 RATATIRYT 3 bR Bl &8Il © |
(i) ST FRATHT=ARYT — 399 Jareff fRifbcas & ufer U7 7 T &l fewear 2 |
(i) FEOTTHS AR — sTH warefi Rifbcas & Uit TR FaTdHD Tfifhang
Y BT B |
(iii) Ifer FATFIT=aReT — 9 fefecdd Jaril & ufa g, U4 6 FdiTde o g fa@rdar g |
STEl dd FTcHE IR &7 U9 §, 394 ffdedr &1 ardraReT uget 9 3R 31fdra
3BT 99 ST & T aredi, Gedy U 3 de & Al Bl qaeldl @ | FMHD
R # fafhcdd BT BTH] TGOl BId) BRI HRAT BT 8, Fifd sa8 areff
AT BT U1 FOIT TAT JATHTHBAT BT U AT © | FIfhead BT Gei—1 HT FERT
B areft & favard &1 favarny # g B € | Ui iR # fafecad o
= HTaT UR fRRI=07 T =Ry ot fafohear ufshar St <1 & T 81 Febell B |
JRIRIAYT &1 UlhdT H URRIY (resistance) ¥ BIAT & | TP IRV & Ufhar
3T $2B13I 3R §al Bl G PN & [T B BT WR 98 ST © surorg Harefi
IIRIYYT BT YRR &Rl & | ffdhcas gReEdr, w3, TM S |l &1 S9R &R, Sl 39
IR & HROT 8, 39 TR BT g% BT © |
da= & gRT uRads &1 waifad fasar Sirar 8 | fRded &1 <1 ddiid 8— UfoRie
(Confrontation) vd W=&rvr (Clarification) Ry # fafbcad darff & &t s
ARG UeT BF 3R Fdhd BT ®, NTIHT A1 qareil &l 1avd &A1 A1y | S THRv]
E ufshar 2 Rras Arem o Rifhcds {6 et a1 e e ®f dafdg § ol & |
R JIfaeryor 1 RRIR #11 I €, YfaRTe, WeIdhRor qI1 e BT ygdd B B
YeRTG UfhaT &Y AHTdH e BT (Working through) & € | g Sareff &1 s1u= mua! 3R
YT THART @ A BT FHS | qAT IIEX 33 AFUT BT 30+ M8 H FHIDB 1d PR H
ARTIAT HRAT & |
HATH T B BT TRV & Acgie (Insight) | FRITHST & 31T 3 faeivd & Ihe
TN & HoRany Harefi &l 379+ TS HSHTs Ud AMRIG FENl & M BRI Bl
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A BT 7, Rra daneff # g a1 wg1 & fawr grar 2 | aneft 7 et o fier 8
STH 9 S9d ad dT AT S TgeTor § URad 31T ST © | I8 19+ AfdaTd URomaii
BT LT e H H o1 2, 3R U TR Ao 81 STl 2 | S 37a¥el] IR G dgeiyoy
T B AT ST # |

SUAR $I 3rafer
JuITe | IR—Ur4 oA db IS U 6 & T3 & A1 AFIATY0T Bs a8] ddb ool
AHAT € | TE UH T SUAR ¢ |

gagR Fafecar

3msoid (Bysenck) @ AR “IER SUAR — UG AT & FIgR qAT FdI Bl
AR & ¥l & MR UR MG &9 H 98 <7 &1 T § | 3fed (Wolpe) & @1a8R
fafeear @1 39 UBR gR9Id far € “srusrdmford agR & uRafid &)+ & =1 9
TANTTAS w0 | ¥e1fid a1 e & a9 &1 SuanT @aeR fafea € 1 ssraford
3MTETl DT HHAAR fHAT SITAT & TAT ST AN fHdT AT 7, ATdHfoTd Gl DI YA Dl
ST 2 TAT AT fhar ST & | | 97 | (Sarasan and Sarason) &
“agR fafedr & sTid FagR— URATSH &1 ds ARl e 2 S ganrenea
et | g Rreror qorr sde & RigTal W smeRd € | @aER fafhearsit # oifaRe
ded & 3T & 91 AR @1 aRARIT fhar ST 2 17 59 SUAR—UgHRY &1 memRid
AT & & () SRITARI a8R &1 HRYT Afdd gRT TUfErd ARSIl Uikl & =
g U B | S gIRT U UfIfhamail ST Ia=ram ST a7 af S1vgel g ufafhane
BT AT B 3rar Afdd B kg o Iugad Gt &1 7 B a2 (i) sHugad
freaTeTe ufafshard S va Reftr faeiy # R T €, AR & Holkawy 98 S
31 gRfRerferdl # AT ugart B oIl © | SUAR B ATl Pl FEl GbR Bl Ulciisharall b1
T HRA B G UeE wm & | fN 98 8 g8 ufafhamstl @ e wa aen
JAuYFd  q@HAITT  ufqfwarenr &1 BIsSHR Wel  dm gHIIfd
TfcITShaTail T U A | T TR UishdT & YIS JATETH & RAGIT Bl ST ST © |

fopardery 5.2

TR H AR T 3D TE D BId hRd & | B B1I
B & fTaeT o= 9 8H 39 1w A 8 1 99 ol
BT el 10 A1 § 59 910 R IeRIAS Taad Helr Sqa!
GelcEIR

gaeR Fafecar 1 yfaferr
FAER eI &1 g yfdfedl & [ fe=ifhd U &

1. @ faEIGNHIT (Systematic desensitisation): — I8 IaER— fafdea o &
gfafer g, fe! ared (Wolpe) =1 fassiid fham I8 == wTere & Rigia o) e 2 |
9 FAGId & TR ] IRER IR Afdqai &1 Ua &1 997 3 SURTT AR i ®r
g Bl & | 39 fafd 3§ gfdergde & i &1 SuAnT # o) Jareft # fiar o
STE UR AT DY vt Bl o1 ST & | e & ATAR HHdg AAIQIDRT BT Ui
& N TROTE ¢ |
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(i) TR BX BT IREIT — 39 axer § Jarefi &7 fsm &= &1 ufdreror fear oar 2
e 5.2 F fasrifa & faf & IR & g T e

(i) I & TaTIeHH @1 T — 39 sraven # fafhcdd S SEUD! &1 U AT IR FRAT 2
R Faredt # a1 IU=1 BIcll 2 | I8 AT IRIE A H a5 Il © | SHH 99 HH
fRIdT ST~ HRA el SelUdh Bl qa¥ #11d, iR T 31ferd fIdT S~ HR dreil geT
B FIY FUR G ST 2 |

(iii) SrFATHRT B HRI—TA — SRIISIHROT BT UfhdT IWYad T TaRRATAT & qTS &
URN &1 ST @ | FRianet &1 uarged fefid 8 & 91g wareif o w99 &9 =i arel
URRIY BT BT B B HET ST & | A1l I el Sl & fob ST A1 A1 I 7899
B R 39 R @ IR 5 A1 §€ &R < | B Al & a1 Farefi s a7 ey 9919
G Y T 9T I~ B el Reafcrat & aR 7 A # a#ef 8 Srar ¥ |

q9id 5.2
fasrifa =1 fafert

fastr &1 ufdteror <= # wiae fasmm ufderor i Seraaq
gIRT 1938 # gfarfed far ar o, &7 =T ST 21 59
fafer # faf=1 TR & sl (Exercises) R/ H $8 Ads
% forg ArruRmAl &1 et (Tense) far Siam & @2 fR
B Uhe & oy A fHar S 8, & Ared 4

Jarft B AFRIE U Afed W0 | IR B BT UfReTor
fear STrar 21 eu & gRT Y fastifa a7 sraven @ &l
ST el B |

2. faqEar fafecar — 39 e S 4 drsr a1 gvs o1 Herar 3 Jaredt # s@ifed a1
FEARITT FIER S Ul IR a1 6l I &1 S 2 | SI JerdT & dareff &1
SUAR B B TehIeel H Adell Scd~ PR+ dTet AT Bl AT {31 S € | STa—1
IE IRTG BT AT BT 2 | Td—9 I8 Soc! ST 2 | F8 IR VAT R TR IR BT 3
PR T g8 Hell Bl RIGR 99 ST © | 39 UHR IR & Ui IH fwfa A1 fagrad
I BT ST 2 SR AU I IH G A Sl © | A9l & AR fgd smem,
JATE ATHTT TS A BT IUANT fHa1 A1 AhelT 2 | fA9SH Yaer gRT T 1o
3AIfed FIER BT TST S Wbl © AT qifod FIeR BT 9gral a1 ST Fhall & |
T IR & oY FHRIHD Udel= qAT AIfod FdeR & (ol e yger= a1
3FAIST AIER BT IUET & §RT B3 R8BI [AdITAT BT STAR [HAT ST HHT © |

3. oI aaafiar — 59 fafY #§ sgaven 01 &1 SRl © 1 ST9 Aaredf sraifod agr &1
BIS P dqifd FIeR AT & af S BIeT Brs, dea-—fgadl (Poker-chip), el
gt a1 3 TRE B DIS 9 & O & O S ded 2 | aneft gae! Jerar 9
U $TBT B ATl BIg Al TSl of AHAT © | T I8 I gD Udeld (Positive
reinforcer) ®T B HRAT 8 3R Jarefi 8% T FaER BT TTT PR AT 2 |

4. 3d: WhierHs fafecar don gadafsT — I8 <=1 it gfafoat & < faeios
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(extinction) & 9 TR MERA & | 39 M dvE &I fAfdhear ufafer &1 g1 qddbeu I8
2 o aafad fed SEue a1 aRRfa & e gafere sxar 2 a1 Rifaa vedr 8 wife 98 I8
&I g R § R U SEiue a1 aRRfT ardd # WaRaTe T8l 21 O S Ul
aRRIfT # a7 LD & 19 Fo 9T To AR IG@T ST & d 9 SR—4R I8 A ofd
2 fb S fiar a1 =} FPRER € 3R a8 fR—¢R fAafia &1 SIar 2 | 31T ShieTtdHd
ferferear # Fareft &T watfere foredT Sca=1 &) arell URRAfT & IR & HousT v &
foTq et Sirar & e fob dareil @1 a8 argwa 81 6 g yRRefd arag d SHs forg
fIemer eax &1 Bl & | FafeT ufafer & safad ar warfi &1 formar S &= arell
IRRTT AT SEIUD & IR H Hed=T B DI Aol el ofidl & died 39 uRRAfT a1 ILuH
J U] IRAdD WU F IHAT — ATHAT BRI STl & | sy b S+ s uRRkerfe ar
JEIUS & U g1 fadmiad &1 |

5. geuTel Fafdcar — 9T ST 39 Afeddl & fog & orar & R gaia
AMITG BT TEl BIdT & 3iR I8 1 AfIIIT & A1 ATy HaeT I Bt H
SIAHITT 39 PRI & | 3H BRI IHH I AT Ug AT Sca—~ 81 Sirell & | 59 yfafer
H = I S Afdd H AHINTS DIeTel Bl [AHRIT HRAT UG SIS AR} Dl

R HATBICATE |

6. Ufomuer — ¥ aIfSd IagR &f Jaredf & A Ui fear Sirar g ofik Jardt saar
fR1eTor A7 YeTor T &, ORI S S IRE & 8RR Bl dR &l URTT fHerd! 2 | 39
UhR IHH IATd aeR aRATRTT 81 9 & 3R 98 aifod Ide8R &1 Mg ofdl © |
FH—H a1l o1 fhew a1 fafSAey & args I s IR # azysd IRad=
&1 Go1a e SIrar 2 a1 SHT e SISt S+id o+ | |

FaeR fafbadr # da-el o 91 fAfdydr § | uRgE @aeR ey H=Ar 3iiR

ST ThThl | SUAR BT Yol g9 & FIfhcid BT HIerel AT ST © |

NEISIREAEIEaNGI|

RS, g ae ffera (Neitzel Bernstein & Milich) & &1 # "HSHIHS
fafdcar @ T SUaR SUNH & wU H gREINT fhar Sirar € ST Jareft & dee (favar,
DT, MDY TAT AAIT—FHATT SUTIT) BT YA BRD IHD GAARIGH FTER BT
IRAfTT B BT BT HRAT B |7 39 YRS I F=1fhd T2 Ui 8 & — (i) HHreHd
IR fafhear # A MHSG IR BT RN Terd Fs= AT R=a= 797 Sar 21 (i) 39
fafercar § Janedl & 59 Toad Fe A7 a9 & R B SHd oITE W el We a1 fHad
I Ra & &1 HIRT B S & | 39 UfhaAT BT AAHS JAEREA HET SNl © |

daw d@ fafecar — vaed ufawq (Albert Ellis) 1 S3MIA® SRR W
deie—AraRisie Ugia o gfaurad fear| g9 uglhd & JgaR Faere yfafhard 3
3fcTihe greRl T URUIH & o778 eafdd 7 €1 7 QI8N I8dT & 2T Sil 3fdlibd fazarar
Pl ST <1 B | I8 faward s1edqui Site fafs 7 arem Sred © SiR faifed FaeR S+
FRA B | g AdTfhe Wiyl fagaral o7 S91a dayol URIeTT gRT FH HRAT &1 YR
BT A6 © | ISR, =T Jaa Al i o1 31 ST 4 Srgeferaral Siuerr &1 7 g1
Bl bl Y (SIA—H! AP IR YT DRAT &) I R 370U {17 AARIR I~ BR Habel]
2| Ufer] & QIR Afad s JraTfdhes fawaral & s # UTel Favall 2 | oI I8 e &
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I BT YD SR A Yol g BT A1MRY | 3D Afdd 59 WTHS A-gdT IR e &R 319
U% B BT AAIH- DR 7, Beld: Io RN el § ifh dIs W Afdd &R w4
qUicT: &7 T8l 81 AhdT | 370 3fdTfhep fIearT IR @R 9 IR T & HRT I8 3, PRIy,
qATTE, TATUL 81 Wehdll & | T & b 5 &1 led ©: (1) AN bl ST AR &1yl
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FggR Fafecar & 9aE & dercde fafdaar o dareft & fedl te fafde
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3R URAR & GRT SHD! AAG(G T AAN(G DT SGLIHT Bl el T8l 8 UKl & a9 SHH
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S~ B ATl Heae DI IART & o1y Fafdreas # o= a1di & arerrar fAifded = o1
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2 91 fdaea faTor  Werae B1d1 8 | 390 gINT fhedl aafad & afie 7 IIR® foharert
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o ST &, e afdd SHggaR oS W9 & o [l & UdT8 | 31U MU G
RGAT 8 b a8 ST AT YT Pl YT DR b | fIUe=r &7, fo Aerebci—amerna
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(6) TRTHEl &1 BRI BR, fa=mer, SenT, ffdhcdre, ArTTe iR AFETRIS o ol fafde
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HHSI & T STET—3TeT FAIISI DI =1 3Td YT by | AT & W@y BT Al 89 a1
B A1 I FHfHIHS U H FHST S Fobell & | HLAT, 91d UG Fd8R UG AMGHRT Bl oAl
faTd 2 |

LTS 3aTd, Se19d B Ul Afdd & IR vd favaral &1 sifiegad ordr 2 |
X U STEXY Bl Hag | FHS ST Hebell © | | elifory e 89 fobell cafad & ot deaei
ATAGIT BT STeATT BT | TR Bl R I Al & b T8 U J8ai Hell o ail T4
B AR A12Y | I8 AR gy awg, T84 & Ufd Afdd &1 G Sed € | Wrareid
3faq fdd & IED B Ul 9T AT IFGHd, ] =T Ud <Aerell Bl e BRell & | T




HAY AT IHD IR H I B FHI AT AT THAT D AP BT 8, I8 JTAgIeT o]
A YT 9T § | IR 3fa3d el b Ui Afdd BT gdeR T FdeR TGl bl
IFT PRAT & | Afad | A ST 3PRIRT BRAT & AT IR D 8T TR IR bel]
IEdT €, I8 AT 9%, T & U fdd & Jaer €| afed avg @ ufa SR e
RGN &, ST & FTHY 91 W) B &, Td 37 FLT1 Ud |l & 37U AdeR G&1d bRl
21 A1 B faATE U gER W g il € Ud g AT U1g S g |

ARG RY fFAfor

T g0 w0 9 31 B8Rl 2| SffwgRy FMior § &8 #Aaee A
Aftaferd g € | T & e 9w & g fafiT oRe & SEIud & A1 Safhar e
TR HR Q1 & | 98 37U AU, URAR & 3= Fa, FUT0T & A1e, aId, B3, et
Td 1 yRg fadal A fafT awqgatt, eafdaat a1 gef & 9R 7 w19 ifvia awar € vd 39
SEad! & U IR—4R 9@ A9 ¥ faward vd Jou f[Amfid 89 & © | 951 {8 SEud!
& Uiy TS d B @ U Ferers sifigRy fRefia o= ofar €1 39 uaR rfighy
fFmToT @ ufshar § ArETSiieRoT 7 AT Ae<ayol BT § | ARl &1 rferT a1 Hikee
FE UHR A BT 2 | BB Ufhad s ISR & —

aread

AT & Ffdaal Ud aegall & Ui aafde srigfdl faeid oRar € | os IR fhdl
Q?Ewﬁﬁma?ﬂzﬁHanchcb?JTﬂmMchﬂIUﬁaﬁﬁlTrl’s’@Wwagﬁﬂﬁgﬁmﬁﬂ
e terar avg @ Ui W @fed & AR FERIAS 3fraT AHRIHAS &1 Sl 2 |
SEISEIRE ﬁﬂﬂwwﬁwaﬁéﬁaﬁWMuﬂﬂaﬁwmdcﬁawﬁﬁ
Fldhelc & ATT—ATYT IH FHMR & URT |l U ABRIHD IR [T HR o |

qREHR U4 U

If fodt gy 1 uaRid & & forg Sfdd &1 REpd fbar Sy, a1 S9a g1]T
I AMGRT BT 9fasy 7 T geRiT R &1 FH1E1 98 ST | STERY & IR TR ATAITY
5 @IS T=a1 99 1 <7 v Ugls o, Ol S Af3¥ad €1 349 91d & forv Arar—fuar & smeareh
el | emaTell SEe ot QR & WU # BRI BN IR AT seade & foly SHs!

IWGRT Fg& BT ST |

gfawyor

B AALAD 8| [ AR A3 REPR U4 708 I AMGRRIT f[AHRIT vl & | @fd
3T ATt giRaer H Rerd oy Afdddl & Fa8Rl &1 faciidh B, JJHRYT §IRT, I
FaERI BT WGl B, $H AMIIG AT &1 Fer < 78 2 | foedt o= &1 fonedl sifagfy
3T AR Pl Yhe B TR YRR el € I SU8 I8 SR 8l Afddd W 371
gl @ fAsRad o= o €| QT8R0T & R TR U R # <1 WIE & 8, 97 918
FR=IR Tear © fords forg Ard—{UaT S 980 gk od 8, U H BITT 9IS Wd: 81 & &
o emTeTe QIFgRT fadad R Ues &I | 98 |HeIl § o U1 &)l | Ar—{uar &7
AR I I AR | $9 ISR BICT 4TS I3 A1 D FITR BT U0 R HHIGTD ST §RT
UGS & foTy HhRTcHS TGy fAwRId & o |

arfrgiRy uRad=
fwgiRT aRac fawa, |, AAIdel & 729 U uqd fawg a7 € | |Ar
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HAISID, TSI, a1, 9% ScdTad, [agmmadr o & forg i a8 wfy &1 favg g |
AR JETIAl & FAET0T F A BT © b Afad $1 AfgRy § aRadd a7 & oy
STTATHD FRITOT (persuasive communication) STANT © | AT & T ATAP TR TR
IS AMGRT & AT T Geflel UK DI ST a12Q b a8 Seliell | G T80T IR
3T SIFIGRT H T URacie B | SART TRIDT & b AfdT & A JAFHAT AT FIER PR
BT U R I~ 1 TG TS S a1y BIep AU AT B FIURI STaR0T HRAT U9
3R ARV DI THETT g B & [Ty I 37U+ AWIRT H gRacH AT U | 39 THR
Ifed e 3R fhar & Wi ) fagafa & 0 Rerfay 9978 1T fob S 9127 8Tpy oo
AR § aRac BT U |

ITTATHD HAR

g1 RIgT=a &1 UfuTe gacive Ud S+a ARl 7 36 | 39 RAgT= a1 Ar=an
2 f SgTaAd HaR ifagRy uRadw # afi Awer gar € o9 suw afdd | |1 e
gfafhars S Bl & | Ugel ufifsar @fdd & Ad &l IR 941 Sl §, 3R g
GiAfhaT S8 U &1 IR UK Al © | 59 UBR g GaT ofd Afdd & d9 H 3701
SIHGRT & oy Uee IaT IR Aler & folg faaer R <l &, 99 gy aRad= 8l & | 59
RIET & AR IS IR & IR YE UeT B1d & :— HaR did, |aeT, oferd efad
TAT FAR BT HIETH |
o1 81 | faeas-iaar &1 arcad © fo G 9id & Gdg H v 81 {6 ST g 7 arel
HeST v BT IR A9 & T 98 YRS © | 3 R A © (b Py,
AT Ud fU¥c (attraction, similarity and likab ility) & T HeR A1d &l 3ffdw
EEIENICICEINES

ARG B 2fdd (power of communicator) W JAIRT BT b HSTIYYT RSB
2 | SO ARG ST Bl fhd W1 T JREpd IT SO0 B AT &, HaRESd! (b HHT
TP ST A 37T GIA D AFATAT Dl YT BT & AR TR ST Pl Bl I fIear ©
o IS STIUTAT AT AT DI SADBRI FARDBAT DI S 81 SR |

D AR FARD! & De-l IT dTd R DI el W gl gRec= # Fe<ayol
AT ST BT & | ATTATHD FAR Uep (4l f[Aua € ur=g el g1 Flara faaror ugied
BT | S1fagfer uRad= &3 Rufoal # afad grr a1fdd srure™ @& & A o €, &8
IR IfFT DI U AT & AR MR FHRAT USaT & | SITEOTA: T ASDHI BT
faare grar 2 faare & gd 98 daT ot uge o oft, farg faaTe & e S ATl uge ! gl
2 Sl {5 99 ATusie Bl € | IR AT Sa1d & HIRT S VAT ST Ul © | I8 a1fdrd
3T BT S&TERYT & | WG| UST & Fd8R Pl IR—AR B IR IFD! fAgRT H we:
TR AT I & | BB TG dT& S ATST U1 ST gRT A1 I, F&f I (b S AT
ORI 3TTBT ST Tl € |

ASFTHS [qa-Iedr &1 Rgid— ReE sRer &1 a8 Rigid d9Hew
HCh TR g Al © | T8l URSTERY d<d I8 § [ Uob AMGRT & AelHIcHD T [+
w9 ¥ Hard] ([IFardl &1 faam) 8 A12Y, 1T S dlidhd w0 ¥ U Ga & FA 8]
MR | IS Yo AT I 39T BRAT & [ob Uab AT H &I WA [aHaral & ar g9 o
TP dardl 3 feom # aRafda &= far S | Sererer waou f=fafRad faart & ar #
formae N —

66



A 1 BRE HE WM ¥ aod 98T 2 |
AT 2 H BT S W & |

SR QU Y IITER01 H FAETRT R B T B & ford § BRe He AT HA
IR T (F= 2 H gRac) | I AT wF ST o WRe, A1fdhds Td 1l quf Rt 8T |
T % 89 @ wrer €1 rfwgfcy uRad= ff g1 S 2 |

LCIVES

hoeHd & AR fHdl g & Al & Ul WIGRAS Al THRIHD
qRTH BT GaRIE Bl ST 8, T qId: S9 T8 &) Aagdl IR MR 8T &, 7 @l
ARl & R oI W= |” qaiue B 771 IaTeR01 & Aas A A9l ST 9ol © | T a9
TR AT ¥ S qaiug e o, {5 Rardl o akiRe w0 9 AR aen gfg # gost
A €I HIAT ST o7 | IROTARY S8 8- H & WA Siia Siiva ford fager 8141 gsar of |
gdhidd H Rl TRING B F BTH] AT Blil & AT g BT (o177 F g A=l el grr
AT 2 | 39 UPHR B9 W & (b YIS Y a8 $I A1GRT & ol el (facts) R e
&1 BRIl & | HB TS GIIE DI bdcdt THRIHAD AAIGIT b wY H TRATT H © |
qaiyg &I WHY WIHRIHAD & AU THRIHD, SHH AAGRT & dFI HOCH Ui
LIS HECh (cognitive component), TdicHd Hech (affective component) diT
JaERIHS Haedh (behavioural component) IR ST & | qafirg 1ol & forq &1as &1
g dor 3% R s @ forg ff v sAasel 7 @8 Sum @ § S
AT IHRT TAT QAT & el & AT - feh T o Uid fafer € ey IR qaie &1
it fasa s wear € |

wfgarfear

qaiE & GRS Hech Bl e ®iggRidl & wd H Bl 8, Sl U X8 Pl
JHf— AHTIIHRO(over-generalization) © | SR T2 991 & AR, ‘6l TE & Al
& IR H fIearal &1 U VAT WuE O fad@! eTeR @1 T B 2, Siegfad s 1
APS TAT IHH & AR Higfad TR0 BT Ud AR ®Y & ol dF
ey giefl € —
(i) T AfFTa & e ot a1 e faRyarsi & MR R ygard € |
(i) afeTat & S 97 & gy e faLryanert &1 SRIT &= # @7 Fedd 8 € |
(iii) T 99 B fodY Y Ao R S fARIwdTe Bt SRS BR < £ |

ITEROTC: I A o1 o fredt faehy Snfay & o= @il &1 et SRR 9 ot 8l
© | I8 TT)) el b I ST BT B8R AfRT AT 81 8I, TR wiedliadT ddd I W Bl © |

favg

e o1 qatug o RUIfd & w9 & <@ o d&ar g | fodt sifa, gonfa srerar
IR S FHE & Ufdl FHE FaIdT & BRI I~ ITeld d I gl uR smenia
FIER BT fI9g FHed € | IRA oI Wfaeid <91 # o & wwg # +ft wfgersii vd fafr=
ST Wl @ Ui fe g eraeR <wiy 9 €, 9 f v A A | e feed
Y 3 B, U BT YR TR IR SR STAT & | VAT FAER FHATS DT 41 T FI1ST Bl
GG a9 TEI <dl U ¥ Q3 B [Ty SN Bl /18 AR PO 81 Sl & |

NIEISCAEIE]
fUod $o aul § AMISG =M, TS AAIAET BT Ud 7EH Uge] a9 37 & |
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FHMITS ATATaRYT, fIRIYaR SR Afdadl | YT 2T Bl 89 D Il Td ITANT Al
2, 99 W ¥ YHR Ara—{dar ord €, SH $Y Ile G © a1 SAH] ufcr-feed wgf 9
DU B ¢, 39 T AT BT AT ARSI & ST (AT SIar 2 | 1]
AT D] B AT USRIT B © [ KT T3 FAAT B THAYT, TS AT HUSRYT &
o qdet HeTeTe HREATST B WERT o © | VI 81 U HSHIcAd AReT & H1ee]
(schema) ot arcad € & eafad smom ARass # 2T Bo g welie! (FHTde) & |r
Y SEYD H YT AT DT Jel 1 DRl & | gD T 81 I8 Dl IN(BAT IHrdl Fa8R
FR UM |

G SEDT BT 31ef T TT 32 FaRerd w1 § i &1 FeTadl & ¢ |
AR TRl | 7Y B SEud & IR J Afdd & [Jwarl, el d= [ia § stk
AT 7 AT € | fafi aeil oiik fawal &\ # A6y 99 |Wahd & | 3 :1ue fadR
H 954 fRaya a1 AT 81 Fohdl © | BB e Al a2, S Fe1eAT e, o |o faeivs
e O b AR 34 & IR H 81 Ghdl © | $9 YR FI6Ge 3R SI01T BT HSHHD
afafifere avd € R afeal, aRRefT a1 axgeil o mRifid &= g Sirar € |

Bfq fior

YD AT 3T fhaT &1 UR™ g9 e arel Afaqdl & IR H Ua Bid 999
A BIAT € | G4 BT ST A1 AHSH D1 UlshaT DI g8 wU A &l 9 3 farfore fobam o
AHA § —
(31) ®fd foHioT (Impression formation)
(&) ORI (attribution) |

I Ifad ST BT I91GT & 9 UIEvIdhl (perceiver) $ad & | I8 Afad ST R
# Bfa a2 AT € S e (target) BT SITAT € | UIETOThd oled & T[0T & Hdel § g
TS FHRAT 2 AT S TS AT & YR STfHIT BT &, LA DI WIS BT § Il ded &
IR ¥ frepy fpTerar & | ORI § YRRl SEN ST 9T 8 AR AR vl 2 fh
FI e = fdT fafre R | e o |

g & FIBR & [Ty BRI QAT TUIRIYYT BT G <d © | UT: YIEoTehd| o1ed &
IR H DHael U B BT FEI0T BT &, R afe gRReIT 1 167 81l & a1 98 @18l & folg
TOTRIYOT Y HR FHT ¢ |
Bfa fator # f=forRad ver g o & —
(1) FIT — e AT & IR H GAARN B BB SHIGAT BT 1 &7+ H @7 ST § |
(@) TS — AT G U FaRerd aeid o ST oIl € |
(W) STTAT — 39 IR H fshy Haret Sirar € & oted fohd uaR &1 ofad € |

PRIENSEEREI

A FAAD] o IR RIHT & MR WX A ISR & JdeR 9d] 8 —
URATHTRT, FHTST faRTE ToIT Tever | YATHISTh a8k bl Fad S |91 17 § | Afdd &
7T TR & ERI B AT Ugadr 8l 3R Tt F9 # s+ gd SUART /T ST &,
TS TaER HEl SIdT © | THTS & -3 59 &1 4ag BT, FHIST Jd1 AT 3l
RITUAT AT, YIaT BRI, ET—Herd) BTl &1 e & forg SrEghy &1 gavell &R
URATATNTG AR & SETERY & | Afdd & d & FI8R TS J19 ST & ! fdd
3o fRd @1 gftc § 9 I@d gy AMifoie gRUed # &Rl & | Fa8R BT Ieed 8 S
JATHTITR S1ordT FHISITARIEN 97T © | Wil IRéb IagR JATHINTG Ad8R Bl Uh S
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BIC € | FEIAT FIBR & 4 0T Bl o—
1. 39 fad Ueod wU F BT E |

2. 3D 33 Ci\‘{-NI' P A qédld?‘i SADT hUUT hXAT =ldl §|

3. VO Ua8Rl B B FHI Afdd a1 BT AT oI & IR &l d8d T8} <l © |

Freequel g —

o gy wUfdres wu | Rl fawarl, Wal vd @aer gfiy o1 |@ed F |

o TS, W9 Td XdeR Ugf, Awghr @1 diF faarg 2

o ARG BT AT FEeRl §RI, RWBR TG TUS §RT TAT URIUvT KT Bl © |

o TINIE U UHR &l AMGRT Bl &, ST Afdd R menlRa 7 g fhdl g
IAPT FeIdT TR IR Bl 8 |

o Bigarfdl qaius & A IId HucH Bl AT 2 |

e UaIE &I FAERIAG IfMedfdd fave FHeEardl g |

o AT & Y Al & IR H T THHd TR b IAHT (A9l IuINT g
wfa # ufaffeca gar €, o1 Amifoie Hsie $ed ¢ |

o UETHT e | YT FAIRI & R R Fd PR d&d & IR H frpy
fRprerar €, 59 €1 ofd AT FEd € |

o IRV # wfdd I8 Frspy Fare™ &1 Ja &xar 2 6 deg 7 318 faftee
ZqeR YeiRid wi fhar|

o AT & T TR A TR B o™ Ugd q T |l are=ig d, Bl
TEMIRG FaER FE ¢ |

S Y-
Igfddedia
(i) Q@8 U YR Bl —
(a7) arfdgfr € @) wra &
) foar € (T) IER £ |

(i) o =fadd S sfy =i &1 ufbar # ©fa 9977 B, 98 Heerar &
(a1) e () IOt
@) e fmiar (]) F9T FAIASTG
(iii) A 1gRY & Ted B & —
@) s @) 2
(3) 1 ()3
(iv)S T faafear o1 Rigia awafa g —
(37) wfearfedr & (@) arfagfr &
() afAgfr aRadT & (]) TaTHIRoTD
IR Y
(V)TET & JAER B fol§ HROT ST s AATI=AT S FfshaT T 4 < & —
(a1) wfearfear (8) TOTRIYOT
(4) qatug (@) sfa famtor
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(vi) TafIE & FaeRIHS Ifdd  dHEerTd § —

(a1) arfrg T CSENEIPINE]
@ emoE g (@ e

(vii) gy gRade & forg smawas & —
(@1) FaR GEE

() ardtery (]) ITTTATHD HAR

TETRTHD YT —
1.9a1IE 9§ 3T T T 2?

2 IOTRIYOT T 87?

3.3MGRT § S A " [em 8 57

4 JATHTRTR a8 Bl Hiere H TSy |
5 wfgdrfedt o gRITRYT BT |

6. qTHTISTD T T 27

<ref SIS 93 —

1.31f0g Ry fomtor {5 g gram &7

2 Bfq fator a7 ufshar & IR & 9HsmsT |
331G RT aRadT R F=it BT |

4 TR FagR Rl Ae<ayol &7

Tgfapedia el & STR—
M @3 @ @I BT @)=
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SPIS—7

aqe 9fpa’ uq
AMHISTh gHTd
S LT Bl UG & 915 MY —
QWEBTSTQjWWI
o Yz o7 ufehar |HsT Hapl |
o Bl & UBR S D |
o TSI UTa &1 fAferat T st Fab |
e HIE 58 1A U SH R I & U ARG AT |
=y (Introduction)

B 1O 1 Sfae # oy aafepal @ SaTer orc:foham vt € | B 89 o1ue URaR &
A1 B €, BT FEuTSAT A1 fA=T & A1 BId € | HRIRG Ffdd b H oy HHarRal &
AT YET € | I BT Weld THI 3 RaenfSal & A1 S5 & w9 H X&d & | 39T 31 I8 &
o wmTet ¥ Y20 gU g9 afdaal @ el FiReR 998 99 € &iR fafir=T foramaretd avdt 2 |
Ifh AT Y Ao wTol € | a8 3o Sfiad # faf gt # ariier) aRd 2 || g
AER T TR §RT YA BICT 8 | A1 B BART Fa8R A1 §9 gl Bl gHIfad el & |
UK AT & YT HIT H THE Bl URHTYT, |8 9101 Ud el & UHR &I 9 81 |
1 1T B TG AT H AT YA Td 5! TR BT S1eae x|

HHE Tre =T =T 3711 3§ SUANT BICT © | 3ATH dlerarel Hf 9T9T 4 a9 H AT Vel H U
TS AT IR T2 T3] BTl T8 o8 371 S § | wit it ! & affavor & MR W
A W < fer S € S BTl o AE, Rl &1 99 g | FeeHe g | 9 o etk
T BT & |

g &1 312f (Meaning of Group)

AAIAT H g BT a1 AT &I Al AT BT AHINTS 3hbTs @ U H GRETT
forar T © | TR & 91 we () faRie Sgewy, SRl a1 o & Uit 2 U g 9
TS Y& © | SHBT U (¥ AR BT € | FAIISD ), Hafthes Ud dotdl & AR
& ARG g Q1 A7 &1 | 31y afaddi &1 FEr ol & Rrad 9g & aei §
TR FiRaAT BT 2 | g & 9ed el 99T faaReRy, faeard, Jed 31 A1eus & JiTR
W UH TR W IS T | T B AR W I9HT e [uiRa gar 2| a9 a1 ¥ &
I T ARG gftc | g geiferd el SaT Sl [ahdT Jaifds I T afad Ud TEv
A AR T8 81 € BTeifh a1 SGad U &, N1l IT3T &A1, BIel 8 | 391 gl § ol
AT AT IR S<ITHAT BIH & I8 AUEATH ST BIhl & |
9 YR B DI (1% ARy FifRa ol S epell & —
e IE <1 AT T W e ARKA & ARTS SHTS € | I8 ARG W0 B THE HT UH AN

AT |

o TE & T AR B AFURYMT IT e T FHM B & |

o YR & A TR Udh g R R &R & | 998 & U 9a & B g IR R
THTd STeld 2 | O T & U RIATS! §RT A8<dqUl $d Blg f&d S &1 J91d 3




Reenfeal Afzd W M R usar 2 |

o THE & YA IT A (norms) FEIiRE 814 2 | ST Wig & HaRIl & 3MUferd Fa8R &l
fRertRa & 2|

o IFE H AT AT GRIJT BIAT © Sl (5l g Bl fehamaii T Ml a1 danferd a=am &

o FufRa ded urd 9= @ | g & Fewl a1 foamil # dred (coordination)
fasmar 2|

w9qg fHfeT (Group Formation)
31 Al & AT fActas A AT 377 & &3 SR & | g AT 3R
@1 [T TR GRIETT Y&+ &1 gfte A BId1 8 | B3 WHE! BT Hawd -1 ¥ Ak Bl yferssT A1
SR # gl AT e drer BIT € | ST STeATdl e R H gieg, AA1d eI AR AT
SaeAEATs Bl e, e Ui, T AT A U1 BT i ol {6l g # wnforet 89 &
PIROT B Al © | G 70T U Ufshar & T8 Bial © | VAT <181 8raT b o |99y 3
3 AT & ¥ H ST €, U g Bl M1 8 97T € | €A (Tuckman) & 31IR
T U fadTareds UshHl 3 YoiRa & |
1.fAwior 3ravem (Forming Stage)
3T AR H AN Ugel gR Ao ¥ 4l W & 9Re H o iHf¥Edar

(uncer tainity) BT | S 3ARAT H AT Y& AR Bl ST BT G B © | T GAX
DI FYE AR G D1 SUYAI Dl YA Th B ¢ |

2 3ISITdTd 39¥AT (Storming Stage)
SHH T8 ® AWl & 7 WE b &g JAT 11, I AeAT DI UMK DY B, FB DI
RIS I BT, DI TSR RAT BRI BT 3N Y1 Dl TBR g5 defdl Xedl 2 | 39
T Ul & THATI BT TR g d Fewdl # fIgR g1ar g | 39 Jd fear] ff e
T 2 | SIferd S STSITaTd 3TaRe ded o |

3.9 3ra¥eIr (Norming stage)
397 araver # fgofi sigmard sraven & gRvmTRawY o F107g o forl 9 2 | 998 & 39
Aot i 1 g U (norms) S8 ST © | I8 Ui W98 & el & Jd8R
BT TR B TG AR BT BRI Bl & |

4 frsare Jra€er (Performing stage) g &1 AT $9 37T A [IHRId B 9T 2
31IR 3719 AHY BT B BT BIAT © | I AW e UIfeT g TUT 79+ qd (HeifRe i
7 TR ot v € |

5. THIY 3d¥AT (Adjourning stage)
S JIRAT H THE B YoT 81 I U4 o6 1 el 81 S OR HHg AT 81 STl & AT FAI
BTACTE |

&l & &R (Types of groups)
AT W8 ®s ISR & B & | I~ waifedl & MR R Aa g & A TaR
AN T E |
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grafiie ud fgdias a9z

I F9E U8 T DI Ped & e JeRll & 419 =i g youe T 8
2| U TE § AaRl B GAT B4 Bl 8 | Il MMHR UI: BICl Bl & | A8 &
AR § UH SR @ URT FEART, UH B A1GT T B 2 | U R SMaRa B 2 |
IRAR Ud AT &1 g $HS I&TERYT © | Urfie g &1 IR 3T ! &I 3Tuel IRy
BT E |

fa<rae a1 v I mfie wE & e AU i aren g 2 | fedas a9 &
eIl # JIfdaed AT HH BIAT © | 37 U H gfs Ay WY 9 g1am 2 | fgdas
E BT AMHR IT BIAT © | $HH TR @] AT s Bl 8 | RN SRR, Hhagl,
I & HHaTRAT BT AE fgdiid A8 @ SaTexvT © | UH T &l 35avd Bl deg
DI YT BT 81 & | FaRAT & AL SAIIATRS TR B & |

AR 4 TR a9

A= T VA AHE DI BT Al & Forae! T ) faery form qerm faum
® AR BT & | A1 & A8 & YD Ga DI U (AT a1 21l & | i |re,
faeafaenerd, ol Jar AT TS g8 STExVI & | JfIu=niRe qqel &1 o fedl faey
I & ford) faa Siran © | SMuaRes Fig @l farivdTg fgcfiares wwe! 9 e 2 |

ARG g V4 |8 & dal ol & fore i & fo aig e frem
qAT BT T8l BId 2 | A WIS ©U 990 & | S Fal H 8H & A9 37 BNl 2 |
SADT ATHR UT: BICT BIAT SHDI [IRSATY YTIfid Al & A & ¢ |

UHI~ad ¢d ad R1e @

UhTIIdh A U g Pl BT II1dl & foras] Aawgdr (el fae soft & & &
for) 81 B8Rl 2 | 91 Siaexl &1 9qE, SollRRI & WE, fawdfdenaa Rersi &1 |9z anfe
D IEER & |

3T g VA THE Bl HET Il & o] FawIdl dIs Wl Afdd of FahdT 2 |
9% o T IRy 1ol I1 avf T BIMT Jawdd 8l BT © | ATl Urel 3f=d T
TE BT ISTERVT © | STARD AHE BT ATHR Uehl~Id THE DI i1 H a1 81T & |

IATHRAD FHE AT YATSTATHD G

NTHRHAD THE U THE Pl BT Sl & o1t AT foedT uRRerfaasr s &
ST 2 | g1 (107 kil gd MeiiRd Sgaed a1 Yo & d8d -Tel sidl © | S&e}YT &
o STa o 3reT1d] afth il ARTE IR U HHRIT & FATET o fordl AT fobdl
Ifth &1 AGE B, SN IRTATA UgaM & ol BRITHS w9 A FIfod 8 o © af I8
3MHRAD G BT IaTERT ¢ |

RISTHIHD G U A8 $I $Hel ol & fraaer iy qg FiRed Sgeed &
AR BIAT © | IRV & ford [Iemerd Ua YIS |98 © il [R1eT Ua™ &) &
SECR R ID RG]

AT 941 (Social Influence)
AR U ATHINTIE UToT & | ATHTRI 3T=ishdT §RT UQid JAfth o ARkl &

FIER bl YA BT & | 18T 319 BTl &I, I ANTddh 319 gwdi Bl Ud U Aoxdi
Y YTEh! BT YA HRaT & | U IS YHTd Bhed & | ArH1foTd U9Td BT Jderd fhdl
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fth B FAIGRT Td FGgR H I9 YRS ¥ BT 8 i1 3 Ahdl §RT Iq~ BT STl
T | UE ATIRTS THTd SR AT &1 BIeaf+d I1 ar<fads SRl ST gRT yH1fId 8IdT € |
AR e, o, ST, Tefifas™ & fasmu= anfe +ff fsdl 9 f=l R |amfores ywra
T~ B 2 |

ARG U & T8 fad oI bR gRT AT 81 © |

1. ITIHYT
2. IUe
HCISIEICE]

37wUdr (Conformity)

% Afh | Y8 I(UET B Sl ® fb a8 |HS & MuiRd Al a1 fdl ©
AR B FIER X | e AT AT H 99 94 & AJHU FdeR Rl © dl 39
JTHUT BB € | ATHUAT BT A FHE AT FANS & A I YA fIfd T8 & 3
TSl BT YRS & JTAR FIeR R I & | I&TeR0T & (o1 a8 Il FHI g9 T
e Ml &1 UTer oxd 8 R {6 Ase uR A1 e X8 9 | I8 AgHudl ¢ |
[T AfH AL DI GBI IR A oI I ATS H Gy G MU AW DI FHel Hal
2, I8 91 JIIHUdT 2 | 37 SaTeRvll A ¢fthes 12, 12 o1 & e Aranfoied /e & o1
Ifeh AT & | VT gHe F1el BT & {3 fad 9 9eret @ st a7 79 | WeR SR
IR JAfABR Afdd TAT HR B &, gaferd a8 A1 g ) &1 urer Rl © | i 4
P A AU $2BT H THE & VR BT WIHR PR Il &, TR BT B o1 aredt gU 41
S WE b AU B WHR BRI TSl © | Aghudl & ded MU ofd WY @l Bl
AR HEY AT TaTd BT ATHAT HRAT ISl & | I8 FaY @fh & (ol gd Faret & @i 4
=TT & BRoT Bl © | fdd gRT 81 @ed gU W1 &aTg | PR W8 & F0ig & A1 a1
& B UgRY BT A ¥ FHE <919 BT 197 2 |

TR BT FHST & fordl fAf=T AAA=T D! TRI%, WA U Ud Hdfthes gRT
AT {58 31 € | 319 &9 U9 §RT g <919 WR {131 U T 31899+ &vd ¢ |

X 3 g ¥

3 7.1 - A U T {3 -1 WART # A X1 G T4 e Tcdd XETg

AIAH U7 = U YT H I8 ST =1e] [ Al fodl T @ a1 9a (T &l
BIeaR, ol & IRafds garea o) fasdl aRRfT # Suater fawedl # & U o1 ST
(eIt Tetq) < € | 1 cafaaal @ T 9 SR o | aRa s vareg R W) 6 g
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faT ST 3@T 2, & SR WR T U419 Usdl 8 | 7 98 |1 98 & qd1d H 3MTHR S7UAT IR
TAd &1 <A1 87 VT g7 {6 71 9T # 7 afadadli & Uah g # o afad aR<fdd gared
o, UY B Al YANTH< & 8l Al o | 9T Uil &1 geh de v fewrg T,
RSraas! Tot1 I A= ora1g @ JerTeTd NamRi (31, 9, ) | Hxd gY I8 9T off b g9
ST 3 DI AT A1 NG & FHI s D @ | F1 GIr Sl b RTed! & ugel
A faward ¥ fory T @l 9, 7 g wu 9 99 uRe Terd SR 3 | 59 91
AP JASY F DT IR BT 1T | U el 12 G4 b T | Feify arafds yarey
g ST 7 fob IR Terd R A1 & arIfdes yarsy 3=y eafhdl & 1ol & ufa srgeuar
ST & A7 19T JAIod g & fIuid 310 W & o7 R @1fdres fawars aar 270w
& PANT ¥ T8 U7 1T o oI 67 UIerd YTl o T8 Sa1d H STHR MU SR g B
IR & AN (&7 U TR0 USRI Bl |

317utelT (Compliance)

9 BIs ARh gAY AR & IRY AT (U8 & AJHY FIeR Bl 3 dl I
3T Bel ST © | fhdl HoqHd & gAR BR WR AT W 3 YHR BT FaeR yaiid
BT ST 2, 98 STUTa &7 Udh 37287 S&TERV & | AT §IRT ST 9 S8 I & ol TR
AT WY ST BT &SRV & | 3= <N §IRT SAU1 a1 /= & ford et wfaferar et
SYIIT BT & |

AT HIRGT (Ingratiation)

9 TR B Al 7 wfad fe=h falre afdd o1 arai 4 &f 7 &f e 21 fafne
T BT ORI I8! & AT B ¢ | U1 et o FIfdree aafda 92 ude e ovTa © O
FATCHINAT HR Iz AITAT B 21311 T SR BT WIBR PR oIl 2 |

gRER®dT (Reciprocity)

S UfAf &7 MR I8 RSO © fh 519 84 {6l aafad &1 ®1$ @ ugand 8 a
I8 FiHRT W B4 9IS | DIS o™ UZdT Fhdl © | 39 A H 59 AR Pl TR Al o
PIS HTI HAMT BT © AT 98 U8l 9D BIC AlC T IR Bl 714 i & fora {6 a8
15 ¥ I KT A 37U STS131], AR Bl WHR BT D |

98d ffrdss (Multiple Requests)
399 Ufafdr § &g dof~a il i 8, fST=eh! I8 IHsmT Tar g |

Sf‘lFﬁ JhsHR B UbhSHI (The-Foot-in-the-door-technique)

SHH ferd AT ¥ Uge BIC IR [l S & STe fdd il 8§ SR aR
AHAT & | 19 eI I 39 SR} DI A ol 8, SHY FHIHd BRI gl R oIl &, 39D
ge I Ffdd & AT IS TRIY W S § | 3fid bl BIC B9 ®I HRar $ a1
ST efad 9 foedl a8 &M &7 W qut SR BT TR fhar A ® | e @fad s
FIER H UHHYAT 91T G B IS STRIET DI T AFITAT WIHR HR ol 2 |

91 AT 9T &R BT AT Yff ST (The-door-in-the-face technique)
39 AP H dfed Afdd & FEH Use Bl gs 7 W O © O 98
AT Yol &1 R UTdT & Fiifh I8 AGRIY 950 S DI B A TR BT 8 | 3D

75



95 oferd afdd & AR BIeT 3R, ST SFRIgd< arRaid | BT <Tadl o, Jerd
FIIT & A QT ST & | 59 WA H§ I8 AM1 ST & 6 U IR S AR Bl AT DR
@ q1E I T8 AEGH BT b B | HH BIC SR BT AT WIBR DR &1 fordT ST | 6
IR CAT BT A1 2 |

dl—qfd ad-iis (Low-ball technique)

9 dbId H AAferd AT I ST B HRAMT BT 8, IFb IR H Yof a1 781 af
STl B | S99 TR & US Weayul 9T &l oferd <afda o fourar Srdr 2 1 33 & SR
RIY IferT Afdd BT by el & e IRUTHERY a8 I AJRY Bl WBR DR
AR | Uh IR 79 AT Sfdd 39 IR BT WHR B oIl & d S 3R & IR H ygel
foure 7 eI ff < & S B | 39 dhh | TAT {1 ST © b U IR =i fa =1
fhRY SR BT TR & forar a1 98 99 guf o= ¥ Ufidg (committed) 81 OTd & | 918
# arfaRad IR e W Y &8 eafad oo )R ol iR a9 ved € | 3 IR fAar s
=11 DT STANT 37U TG Bl o B ol B & | I&TERYT & ford faghar ru= T
el I BT U H <71 DY 91T HEDR AT DI U BTV TR BT B oI & e I
T el ST & b AT IMMT 371w ¥ AP Pl WIGENT AR J8T A Fd 8 Al &1 I8
I YT G H & ST |

3T=4Tel (Obedience)

Ig ARG JHTT BT ] Ufafer 8 | 51 ufafer § wwafRua safad / aafedat o e
3T TR BRI Yo HRATRAT ST & | IETER0T & fordl FTemeier afueT SfefivReli &l Jfaer ol
2 | ATSMUTS H AT BT M BT UTeld BRAT &1 BT &, ST Ugel aford Qi da=iepi
ST Qd AJUTA H AR Bl =il BIl & b I SR T YTl DY AT T8 X |

I & NI TG AANAS H el U™ gRT U fegas fhar 1 S
BIHT AT galT | FHeram™ g1 fbd T YANT H U Afdd, ST ar<ifdes UAIsd o, B 31
I B U TGV & ATIH F U Rad 3 w1 aafad & fazga amemd <4 &1
areeT e 1 | ardaa # fonedt &1 Hig faega smard T2 & T4 o | oifdhe v &1 98

FHRATAT T S 98 Id H R i dxab f[Igd Smard < R87 & | VAT e & ford
A gl e 4, foRT fagga simend fad ST ve o, I8 i &= & ford et 11 ol S
qredfaanar # fag[a amerd & R 81 | 39 fold 9 9IR 9k ¥ freet =, IR g anfe
SRIRS Hebel AT BT 1 BT 17 | G Bl 4R IR fagd aimerd @ ufdd o1 9er g¢
fegd STETT <= BT BT TAT | I el 1T &b IMMIehT [Igd SITaTd <1 T & ford 31w
B IMITH & | T H I8 U 1T b 3 Afdaal = fAeium™ & 3 MY &l Ut fhar |
59 AN ¥ ey 7 a8 ey e & ol @fdg 9 @8 ol axam & foR
ST Y U THTl TH1 |

39 UBR MU T8 ST fob fhell afad gRT ®ls B BRa™, ATHINSTG JFD &
3T ISR B PI B3 Abi-1pal, At sl 2 | =1 aRReIfrl # g9 STaRT
IR AfIT B AIER BT YATFAT o ST FehelT 2 |

e &g (Group Conflict)

T & 9w &4 gy faf1 g wei & ey fafie o, <text, red wwafeorq
FTaR,, TE BT A1 71 Frl it anfe # 7 =11 89 & SR §5 S~ 81 O ¢ |
HHE @ AL B 37N AT Aaw & IUFHe! (subgroups) &1 AT 81 ST & | 9a
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gfoRaeff ofR Meh™S 81 S © | I8 URIemIfied vd Ao SAmeEHl & §eai Pl o)
B bl © | AaR AT IRTET & JJUTT D] il oI WIS @ 70T | B © | 399
AT 811 UR g W 53U BIdT © | g & Aadl H AT fIeary HH 81 Il & |
T & TSl & A2 FRIYOT (communication) TWRTG 81 ST & | 9 & I Y&+ U4 aed
uift & o arraege € b ggepT AT a1 Y | g77a ford | Ifaadl (strategies)
HERID B qhal & |

s & g4 gfaaar (Conflict resolution strategies)

58 @ GAME & ol Ha AaID 8, §8 & DRV Pl ST | $H 918 & §7
PHRO BT IO B aTell T8 Uharlt & Faf=d faar S @6 & | 998 g8 &
FA =g 1 g {53 1 wad 2 |

e ® WSl P ¥ §§ P DRV I AU Jgal U U] arciey HRET S
AHdT &, [T g & Fa AT [AaRYRISA BT <] dRE AHsl 9 |

TE B AFDI Bl W B A | g H# garEl / fdl /aRerdt & dear &
foret, gfererii 1 3rferes wse fhar Sex g5 # Al @1 Sl Aebell & | 0l Aewl Bl g7
GIMATT T STARYT B v Ulciag (T Sy |

fFdl Ry g8 & HRU §§ B W ARUd el & " gHsian andl
(negotiation) HRTE ST AH & | T8 I1elT ATAIT fooedt TR a1 dever uet o SuRefa &
BT & | SF1 Uell §IRT W 8l g1 d1 YA fhaT S |

A DI WHRI BT GAMERO R A UAD T DI W97 BT TR, AfearRl,
HH13T BT ST B8R | ST Seaia d- dTel IR IFId A0ig g & =1 Aa fiefax o
Jod 2, Forady fh 37 Iy U1 wagR usiRid F81 oY |

gyl fd=g (Important Points)
AT ¥ g B &1 AT &1 A Aferh ATl DI ATATD gebTg o U H URHATT

T 71T © | TR & ) ey ! fafre Sgaed, B A1 dfed 1 UIf 2 U gaN o
JSVE & |

|8 @ UfoA A1 A (norms) MEIRT 81 € | S WE & Aol & 3fufer
FqER B iRa & 2|
e T U ufhar & T8d 81T © | THHA & SR AHE fHTT 9 ut sraverg gl € |
fRmToT STaer, SiSTTaT STael, YT 3Tavel, fwTa JfaelT, ud FHTI 3fave |

Al & Pg YR BId © | YIAAD A8 U FHE Bl Hed & [od qadl & q
gfss Td yoger T BId & | URIR U9 Al &7 99 s SRy ® | fgde 9E &
Jo] | I § ST Gfss qH 81 81T § | SRGNI U, Bag, faemey & sHarRa
&1 g f3ias 9Hg & SeERvE |

3AI=ReE T VA A8 DI B8l Sfial & Forae! FHior e faery form qern faum
% AR BT ¢ | SFIUARE g VA A8 B del il & forad AT & o 3
AfRerd M e S 81 81d § | 3 T W 9 &9 & |

IAITATRS THE VA FHE DI Pel SIdl & forgs i & o) &g ¥ fraH
TN BT T8l 81 & | I w@rifads o § a7 2 |

UhTI~Idh A U g Pl BT Sl & foras] Aawydr (el faery soft & &l &
o1 €1 2rch €, 91 Sfae’l &1 998 |
3ITATIS TR VA 8 Bl dal ol © e dewgdT &g Al afad of dadl 2 | 39
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ford fod A=y s7oft 1 vl T BI4T MTaedd 81 BIcl © | ]IS UTel S=Td iR FHE BT
IETERITE |

MBS THE T8 FHE DI el ol & fordet fFaior fredl aRRef aer s &
T 2 | S B 3Tora) Afth forddl ARTe W fedl a0 7ag o o ford |afod 81 9 € |
PRISTAIHS T8 U T8 Pl Bl Il & foraa! FHier g (e Sgavd & S gaR &l
21 3R & fordt fermera Rierr ye & 2g MfHa TR = |

AT Sihal gRT U ARh TR ARG B FIER BT FHIIT PRl 2 | 30
ATHIRTS THTd BHad ¢ |

AT YT BT Aderd fhl eafth &1 AFIgRT Ud IagR 39 aRad | 81T &
ST 31 I gRT ST T ST 2 |

AMIRTSG T4Td & T8d A o THRI gRT JAIId B 2, JTgeud, 3dTer gd
SIEIEICEN

TR BT 372f HHE AT A & AFD AT UTH 3fATd THE B 31T Fal Bl
G B ATAR FIER DI A & | &RVl & o dre el 9g gq w4l ¢ fthep
T 1 uTer B 2 |

9 PIs ARh gAY ARG & IRY AT (98T & AJHY FdeR Bl 8 Al I
3T BT STl © | oY bl Hoqie gRT fhdl 1 Al e &l WIBR BRAT T

gl

SATATUTAT H AT ek / AT DT AT TG DR BRI YOI HRATAT ST 2 |
HHE BT AT g1 A=) (Ao onfe # 7 f=7a1 89 & BIROT §g S 81 9Tl 2 |

AIE & AeHl & &g g8 DRV A FRT GaI IR ATIAT ardierrd ST S
FhdT 8 | 39 MfaRad 3 g ¥ fod S 9y |

ST Y2
gfaepedla yea
1 9RAR {5 UHR BT T9E &7
3. JATH D q. =R
. grerfis EAERIRED

2. 519 B 314! Afh [l dRTE IR AT GeeATIRd @fh $1 qaa B S ol T8 a1
o A1 98 {5 UhR BT T HT ST 87
3. rerfires q. JTH D
NARRINEIRECT ERCIEGEY

3. 3 4 IR | (AT BT araer TE 57

3. e areer q. ferHfor argwer

. Y 3raer <. YicHTe SrqRe

4. g Frtor & 9 eraRer o | & M ar 99 FeiRd fhd o 8, dean € —
3. SiSITaT Save q. fAHToT 3feRerr

. HATI STl T YfcET ST

5'3 el Uhs B BT U ATHINIG YHTd Bl fdhsd Tl BT SETER0T 2°
3. 3rgudl g, 3UTer
. ATCHIRAT EACISIEIER]
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AEYTRTHD G

13998 e wea 272

2 U1 g BT uRFIRT o |

3.3 D U TSI 98 H 9T TR 87
4 3R ® TRl & 7Y ISTERT LINT |
5.31g [AHAT0T 1 STSTaTd /el Bl 9y |
6.3g T-IHI0T & Jrawerall & 1 ford |

7. AT U fod ded 27

8. ATSHINGT fhet FEd &7

9.3 UTeT BT TRHTT ¥ |
10.3TJHUAT Ud STUTA ¥ TR FHSISY |

PSRN RS

1. T8 9T &7 g @l fafar= ol & wwsmsy |

2. g & =T YR BT SETERVT <l §Y AHSISY?

3. T9g fAtor @t ufssan &1 v HITg |

4. g 14 {5 PHEd © e 919 TR [ TR YINT BT A9 |

5. WIS 9T & R UbR DA ©° IFHUT Bl dhilh] bl IaTexvl Aled
AT |

6. ITIUTT DI I8 Teb~iTebl o A~ BRI BT ISRV Al AH3MSY |

7. JATATUTA [h¥ e © | ATSTITAT UR AR gIRT fhd T YANT bl HHES |

8. 9E 5 hd B8 & | WE §8 BT WA H¥ [HaT AT AHdT 57

Tgfascdia geal @ ST
19 2.9 39 4% 579
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QEEISS—S
gifas= aar Sfaq
39 3T Bl UG & 91§ T —
o TYTGRYT BT AT FaER R US dTel T9Td BT FHST b |

o TR 2 FAER Bl 617 & IR H o A |
o fAf=1 AT Fel Ud s8R bl FHel HD |

af=g

HIG BT FABR AT U AU D Wi, AMINSTD, Urpldd T
Aiegfas aRRefrdl & oifad 81T €1 39 aRRIfRT &1 v v o sgad o< =g a
qITaRoT 3Tes aiferes Iferd Ul BT € | TR ¥ BN ARI 3R S 8 W § W
TRATe] BRAT € | GATERYT ¥eq H HIFG D 18R DI 9l Al gd Hifcedr e 8 | 4ra
anfedTel | & yafaRer & 1oy JI:fham wRaT Far M | Uge 3rue fatg dor arg #
30T ST & oY A vaifeRvT OR &) ¥R Re7 € | efdd gaifearor R fARar ¥ giv-dR
qITIROT BT QI8 B T | UROTHRARY TSl A1 YITaR0T T2l Uh—T9]d QIR o
2T 2 | A4 fhamell | TaiaRvT IR §&R UM TS 7, T USHUT, ¥R, 919 # gfg, s
qIRer @ A Sire ol o= Rexfern U= g3 | 3 vaiarviia Rerforn /g & akiRe
q ARTE wRed & forg orgferd 2 | g% sifaRad @ arifore Tt a1t g9R Ar
g Sl Afdd & AAIdSd Siia] &f J9Tfad SRl & | T, faues (WewTa), JMMehTHdhdr dei
8T 9774 A B TYE FHRN € | STIHaR Sl fdb Aa—Mfd ggiaror &1 €1 vé a2 g,
Ffdd & IR UR T Y9G STeTcll © | 39 eI H Al & FasR R g7 G qaiaroiiyg
SRMAT & Y9G DI FHS BT 9ITH BT SIQT | 1er 81 39 qaiaroiia gemsll o7 FrRiffa
B IR Y 2l bl ST |

HId—YITaRoT HHe~¢l

A FAER AT GITROT & §el BT AR FAR Si1a+ § Udh Agedqul e {Frmar
2 | FAIMIS BT Ub ot R gafarei 791 (Environmental Psychology)
PEA 8, AP VN HASNTD Fal Bl eI BRal © (oIhT ARy s A H
Aa—IdTaReT S:fhamall | BIAT & | YITaR0T & &l UHR & 8 o— WMIdd ol
A | gl 31 98 ofF ST /g gRT A 8T 8, Ui A1 w@rTide gaiaRer (Natural
environment) HEAI 2 | Ui qITEROT § Yahfa gRT (e T4 WTpidd I8 Sii—
U, E4T, AT 9 979 B dTel BItiaR & JTa dfeferd 2 | 5 o Wt #19a g7 ferd
2 98 M gafaRor (Built environment) HEATAT & | IETERVIA: TR, HHM, TR, I,
D, T1E 3T |

AT GATERY] TR BT IR IDh GREHIV & | UBAT GRCPIV AacHaral
(Minimalist) &7 1f¥TE 8 & Hifde vaiarer A9 qqeR, R qAT HedTvl UR 0y
J{Tg STAdT ® | SRT IRUed Afffia (Instrumental) & | I8 YRATfad ol & & wifds
YITRYT BT 3R &1 Y@ A9 & g Ud Sl & oY © | TAlaReT R A &
afferepTer yTg T URUed T Uffdfad e € | TIRIRT a7 Fad #ecyqul uikued srearfcad
(Spiritual) 8 | I8 TATERY BT HeFaT a¥ b ®U H Fadd BT & | 39 [Hfed A= & o




A BT AR TAT G-Il Gl & GITR0T & WRed R R &3 | 9Ra H ey
A=A 3T uRUeT | AHIRIT SSTERYT & | I8 URUET TS g it H RtaHr aargad 8T,
TITEROT JAA B WRY Q| W B A Sigd Al S 9 gH= ]9

YITaRoT BT AI-1d Fd8R UR YHTG

TafeRvr AR TRIRG WRed &1 yvifad & & SifaRad g% AHIdES
gfshaTall T aeRI Bl W YHTFAT BRAT & | SR AR A ISR GITAROT DT G Bl
2 dAT B UId SG1d I~ B dTel] GATROM TRM3M, SI9— 2R, UGHT qor Wis H
IR B € | BB TATER0NT ST BRE Sid— YT [Juar #g =1 9 T8l e |
T & 59 1 H g A= yaiarofiar gemai uR faaR—{wel &3, ST fob /g @ragR &l
T R £ |

MR

PIs W) eaf= ST et a7 fersfueece S o) 3R 317 81, S9 IR $ed & | I
3T B MR W I8 A ¢ (& HHTeT UR SIS 8IAT 2 a1 Afad # A7 dor
AT HAIGI ST~ BT © | IR ARG DI HIMTHS w4 F df B e § yrfad
PRAT & | IR | T THT O Yed o Afda # frsforsiue, simh™adr, Td Uhriar | &),
e o H IR T ARG WRey H ARTae S T&707 < S Hahd B |

BTeTifh I8 1 ST 137 © o AR ¥ Had foR 8+ R aafdd S9& |rey fR—4R a7+
3MAeT dford (adapt) TR oIl B | ke fdd fbd AT dd rjdret et # |Aef ¥,
fAeTfad fobu S arel BRI 1 Yepfcl @T €, i R & TRl H 9ISy Her fohar S Fehar
2 a1 e (Predictability) T2 2R &7 fRIfT fosar S \waar € a1 91 (Controllability)
39 R fk o1 2 | afe fhar S arel &R 9ve 8 31 wfax 7, 9 fb oIl dw=ar &
SIS AT HAT Yo, AT AR BRI TG BT Y1 T2l BT & | T IR A drd Hfed ©
T IR IR IR & BT @ a1 U § 2R & (we & WX &7 "erdr 8 | 3R Uh
I ggtaReig g2 ® e =T sifemasas € | sl o= & sse Fdl &) 7ee
I IR BT HH fHIT ST FHhdT 2 |

PECL]

GITGROM UGHUT a7y, STel Il Yf USHUT & w0 # 8 Fadl & | fafre ugref a1
HST ST BRI AT &R W BT & aTg, STl TAT A UGN BT 98T I © | IS 39 72 Bl
Tl a0 € 5 5D ) UaR &1 Uguor sRIRS Wed & oy WavATd il 2 |
UG HB 2T TN 51 YU & YIeT TAT AYIET AATAA T YHTai Bl UaRia fohar
2 | I8 |HSHT AT b AMRIG: ) ) YR BT gITaRoig Uguol dfeh—d= &I gHrfad
PR FHAT &, Rifd favel g / ucrel 39 A d& A-IdsTe Uihamsil o yrfad &R dad
2 | UG & Y9G BT U 1T Xa®Y UgyYT & Uf I Ardfres ufafranett # gftewra g @
ST SEIRCAT Iq~ BT &, ForHs TRmHRawy Hriqrerdl § HHl AR B H A6l HH
Bl Sl & AT ST T WR 96 STl © | U1 AT U RIH1 0R BRI $HRAT 37R 8T U9G
& PR S8l ST Bell I8dl 8l YRR gig AT 81 | 3H YR 4 a1 ¥ el & ol AT
31 FEHfad @Ol & FHROT GF eI BT T TAT T o § Hios 81 Favehl &, o
R ¥ TG H HeRd PR Al S~ 81 Febdl € | I Afdr IRICT BT AJHT PR &,
3701 BT IR GRT €T 81 < T IT YA~ HIGa= H 781 38 T |

I USHYT T AfIT & TqReT TR e JHTT TSl ST T 2 | BT SIS S,
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TR SIS 3N BT AT (Concentration) & HRUT By WR] Hdell TARY S
GBI € |

ang?wwma%ucwwiﬁwwl Ffdd § T AT YR & 1607 U~ 81 Il &
S a1y ugud A& (Air Pollution Syndrome or APS) 8T ST & | 59 HeleToT 3
fed # ga™, RR <, FrefremE, faurg (Depression) 3@ # STe T2 3RT AHRATY
I B Sl & |

TG UGYYT BT 1 BRI WG UR qRT TG Ul ¥ | B3 31euIHl # I <@ AT §
o T UGWOT & BHIROT ATE T el AfKTAT BT BT & H BIH] HHI A 2 |

USUUTHNI Gl DI STl oI qaT (ffH) H SuReIfT eRIRe w@reed & forg TaR-d
2| 3T 9 BB WA BT GRS AAIISS J4T1d 1 81T 2 | o fafdre |1 o —
AT o IURf ARTSs & bt BT F91fad B AFRISG HEH BT BRI 9 Adhah! © | 39
UHR & el g Ad & fAf= YR 3 g91fad &R Fad 2 |

W@WW%@WWW%%H@ Uﬂﬁ%ﬂﬂﬁﬁﬁﬁ?{
AR @ BIBRS THIG | ddel AT AHI9SG YR )R Ued & dfed SIS BRI
TR AFRTS [AHR {1 ST 8 Aad 2 |

fIe a8 ufdaer 3R 9o+ 8 RTAeT 317a i) SRy gicd aTel T 3 W&+
W BT & | $9 UBR IS U ATHMS AJHd 8 | I 3G9 Yo (VLTS AAMIE S~
PHRAT 2 S Ufael Iu~1 BT 2 AR AT BT & | 5Td qh SR bied dTel T 3
U7 319 el BT I WIS &1 AT S Wbl | Het, T Sxg+ arell al Wi 3rerdT aRTd 3
WIS &7 31g9a &1 BIdT, fbeg g H, YS! & S H 3ferd Bic HW H 3T ANl B
A1 & W WIS BT AW BIdll & | a1 TIcd dlel AT H IS &l Igfd & fory smawas &
f =afaed & foy |mfse IfR (Social Overload) &1, IHS! AR & o
Sarer # a1 (Interference) STU— &1, TAT Sfdd I 3794 AisTed (Privacy) &I 9919 @+
H HIAS |

ARG O & 96 S IR Afdd T ol @ foh SHa fofcd H qreiT Sea &1 &8l
2 3R I U AMITIHATTAR (A T8 &= 071 W8T 2 | I8 317 iR guag Reuf et 2 |
ID! AT & SHD] SIRHAT BT 8149 8 8 & | 984 fadl qo Ui Ry & 9 787 W
IfdT AFRIE wU A F77 A 81 Fobal & | ot @ ifasaer 9 aafad # A9 o Safy B
2| AR R 4 & Y9G &I IS WU I eI (a1 797 T I8 e g3l b e
FAER & 3D Al P JAIIT BN & | WIS B AAIA~TD qAT <fed T91d Ps
ARG ST H <@l 7 2 | o b SeRidgerd (Crowding) ¥ &fT QT aaam
# gfg < T 7, SrAdafdad SMHYIT TR AHRIHE FHTG S¥dT ITAT 7, JMhAdhdT H gfg
TS TS © | TR DI 7T Sifced BRI IR ST Hager™ Bl AHRIHD THTa 3Ted <@l 17 2 |
9 UGR89 39 © 6 e & 7Ta 9887 TR 8 81 2 |

PICAREI IR LY

TR, 3 YHR & TSy TN HI$ U YIIaRvg SqadpRP & Sl A1 FaeR B
o ¢ | g7 I urepfae JMuaTd U8 Syl 319vd © Sff  Uadfd & b &
TR 8 T ST UTahpfcre TafeaRvT BT SRA—KIT & TRUIHRERaY Sca— 81l © | Ui
faUeTall & AT SETERT Y, G4, I16, BT TAT SATAHE IR & | 37 fquarai
% A1 IRl e 8, S— g, 3ielfiie geen (G- Siefiie dram! H faved i
31T AT Afh Teal BT RATa) 37erdr HEMRI (STTERVT & oIV, @I T 579+ 1994 § §AR
< D AP &3 | qare! Harg ol | fbg g T HSHRI MG §RT IS TSN B, Jey
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I YA I Bl THR B Fbdl © oI b UTdhfcrd fIuarel & | g7 geil Bl ‘sruar
$TY HEd © Fifd 378 bl Tl S Fhdl, YT F {347 fosdt TIdra= & e & T 99d
S T FrafR BT g™ Tfires eifey uge € |

TR fAUaTall & JoTa 9T 27 Ugel, S Uvend M= o4 fe=ar &1 =ue §
31T ST &, J8R AT FATe (2 81 S & MR AR g0 Ar—are fo avgail W ST
A T, 98 Fa A1 SRR T < 81 9l © | S8R, S9—9 R 9ei1 el & remd
T IT QT ST W Ffdd W qAT b 81 Sl © | T8 99 U T8+ JA1dsiiidh [ddR bl
I B P oI gIiw grar & | Wipfs fauerd sifremas srg¥d (Traumatic
Experiences) I &, feifq fauer & gearq Shfad aafedqai @ fog wiafiie wu | amga
B dTel BId § | IHETdSl SR §d1d [ddR (W1.E1TH.S1) U THR AAId=T-d TAT § Sl
STTETTTST T3, SIRI— UTehid [AuaTali & BRI I~ 8l ¢ |

TfaRor A3 FaER IIT—

TITIRYT {3 FAER I & 3IHId I GMI UBR & FIeR 3N & [oTIhT 352
QTEROT T FHRATAT A HRETT HRAT 2 TAT W] GITAROT Dl I HIAT & |

TR & JAOER Ud HReT0T Bl JHTAT 991 & foTg SRR STTawdddl s9a ©
o AR & AT gapfd, Tafarer yd uriRReIfA®! & aR<ifde Wy AR $96! S TGhd bl
ST el 31§ 9, 99 Ufa d=ie AfgRT AT BN dem SuMIeT Wi o
SIS U Y 3Tl BT URSTT HR UATART B Yl T8 DR AFfhAT BN fob ggia=or
A1 S9! fohanall vd gfafhaneli & gifad g fohar dorm ufifshar &_ar 8 | BB e Sur
T & fE AR SIF AReAdT § STUHTRR. GTaROT HReT0T Tl R # 318H Yfirar
HHT 2 |
o qTEHl ®I e BTeTd 3 @ ¥, S84 M3 A8 I ¥, AU DI 3Mad QTTPH WR WX

TSI ¥ a1 UGYYT BT HH fhaT ST Havd © |

o TR B DI H&G W AR DI AT, AT TAT FHY T IR (307 38T ST AT 2 |

® TI— Hde W (U & Iugad ey fhy o Aahd € | Sifad Y | T 8 drel qen
Sifdes wU ¥ T TEl B dlel (AT &S B Yrdh fhar Sl =12y | AR B
Jrafdre AT BT SER—SER Bdh+ Bl IoTY S WG AR DI ST Ahdll & | S a2
IRUTEl BT 3TafIree A & Uded UR a9y e+ fear S anfev |

® QETRIYYT PR Gell Bl SRIITS Bl ST+ <M1= |

o TIfaRvT & Yf IFd IR IR RIHR U4 AT a8R IR TUS BT Sfyd eraveq g9l
IR

o JTHHTAR & HIEH gIRT AART H TATAROT FRET0T & e STHTwehdl s S+l a1av |

afT® o

g R a9 & 31 €, 99 oMa aMifotd ARy faer e 8 | dRIST,
T, Sfare, wewTa offe |rTiTe Ty A8 Sildd &1 7 ddd wifde 31ug
HATII S T F A TIfad SR € | 3ard & 39 37 H 781 FHAmsi & RN, aRemi
AT I & U OR =1 Bl ST |

L EIE]]
TR AR S & {oTT U A=Y 8 3R 7o Ieadr & 89 SHBT FRTHRIT B
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A, A & ol IT &1 3T 81| Ho favivsl Tl & ygud: e sref # €
IRYTT B B |

RIS @ Yfdet UHTa SAMUROT, Sfdkied, AHTSTS A8, HeTcHS Uiharall aer
AR TaRey IR IR 8l 2 |

TRIg Al § 7 Ml TR IR gaol SUATRT THUROT Tt fFRaT @ et
JMITIHT TRARIT BIT © | T MU IRTB AR B IRAT YT b IR R B & 7 fb
AT dAT HfSH TRSH & SMYR TR | ATHI: ST I8 favard gidr © b S9d 918 S
gedh & 4 SD Silad Bl Tl ol fFRf3d oxd €, S ¥IaR & gcd ol |

TR FRFTA H H—FH &1 4 TR IR gRaar den fadEdr &1 S
TR YR ST € | S9® YIE & AR AIsy 9gd & iffdad grar g1 fawrem,
SIS MR ST I & T & AT SIl & AT YA AT & N S BT
3T PR B | AHIGID RER & HeW H TG ¥ FA B AT A1 & Ul fagy @
3fHgRT 3@ 2 |

PHI—P fel=ar urepfae fauers, @@(—ﬂfﬁq mamww—ﬁﬁﬁ
faueTatl, Si— fatell i & R¥rg & HRoT B %\‘IGFSIW TG Tfed s8Il & ol aafddal
P TR I THT UhIUeh I BT STl & a7 2 (SeiaT BT ATH-1 BT Tl & | 330
THR 9 TG AfdTal a1 e WY a1 fRel=ar o1 e d=ey # reqwed W&l § 79 S
Tl YT 1 fel=ar # €1 SNfad &l 8 | 39 BRON & 1faRad TN & fory STRERN 3=
PRB A2 |

=1 o QT ATl @ ST | URY HR TNIG Afdd T WX B IYor qe
IR, A& & HTT AT BITTAT B 39T W GIST BT & | 97 BRI S9d ISHTR I B
3R I B B ST & Sil Y: Sab! 7= {1 Reafey e 11 WiR & waed vd uyor Regfy
BT Iad ®Y I I91¢ I 2 | 39P IRUTHRGHY 77 AR TR Reafay &7 @ik +ff @19
PR T &, I 9h Y TR BIT & 3IR efdl &l © |

TR I & oY SRR 9 1 WIHA! |G HRINT € | TRET B SMATHR
T4 o forg URT farar ST =nfEy | uReT 3 e, R, fafdea 9 o gfau] Sudter
HRATS TG | AHIS AR & R & AR S8 JoNTR & ATAR IuAT HIATY MY |
9 UBHR TRIS [ AT BT IOl 98 ARl §RT ST aroi g YIeqrad i |

HEHIG

fpdl ST UoTIfer aferar | & Ui W aRIdl & SR I~ ITeld ferar
3rford gl W) SMETRT TSRS TaER B fAICIHRoT (WaWTd) deT 747 2 | favres
BT R g GHR & qare (Prejudice) 81 € | 4 qalug Sifd, g¥, fofw, amyg, anmfie
Rerfay, eRIR® e anfa fedl 1 BRoTasT 81 Havd 8 | Ulcidet sifveafadl & HRoT <R
A8 JTIE g S~ 8l 9 & | [REIHRer ArrfTe =1 &1 oi-ids f 8ial © | fad &
T ST, freT 9 AT 89 @ 9Tavie SW SN de & Sfd TR el e ura | v #
AT ST favieT | Aif$T B &, AFRS ®Y 9 T 9 I 364 © | 39 BT Sed=T 8Kl
g Ol 3% IR TR H frar B & wu § uRaAfird g1t ¥ | 9Rd & Afden fafare 7 v
BTl BT FETor fbar St 3 gHRed s 6 Gart &1 dig W@ 97 ey a1 fawe &
IR 7 9 | #ifeTd IfHR (Fundamental Rights) SH®T A ST S&TERYT © | Waadl &
A ¥ B ARA H Y DI AIGE &, olfh TSl AT 7 AW & 9T | TR © | 59
Rt ure & o Ml 1 HRed SIUTeTT 3Tawe & | |1 81 AHIfTd WR IR SIRadbdl
ToIr HATgfy uRRac i srforgcaygef 2 |
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ARG THATABRYT (Cultural assimilation) @1 fafer gRT favrciaor &1 &4 fdHar S
W%lwﬁ@rmaﬁﬁaﬁwwﬁaﬁﬁﬁwmﬁwwﬁ%aw
UMD LRM3N BT URIANT B A | fqermer, favafaemel a o= dxermetl # i UoR &
fIIEIRRoT BT URTTT HRA T FATHIBROT BT HTGT DI 3TIAT DI T BT IFAJTH ST I4T
ST =My |

b, fear g wnfa

STTEHTHD T Ueh UHT AR AT WMfeash eR & FTAHT Sevd G-l Bl Al TgarT
BIAT B | Siae &1 o IRRATIAT # Simshrandr ae 2T yeger fder gRT o= &7 9Tl 2,
O 6 gg & HeM H QDI B AT WR MHH B Bl Qe W] 9 DR DI
SRS LIS TAT WD & | AT & Sl H I §IRT MEhTHS HFIER fawgel™ al
UgRT gecl doR 31Tl 7, i1 & e &1 fawg € | «ifdadrg (Materialism), Sfcramfrar
(Competition), @Tera (Greed), T (Stress), 391 (Jealousy) & VAl Ufafsharg qem
9Td &, ST ATST & MM ST H IgaT ToR 37 & 2 | $ Ufsharai a1 gRoTiy Smehramar
T 2T B el 7 | SUGRT U HET FHIST A gY & fTie! #1911 2 & Smehreasan
YeTOTTcHS SN §RT Wl Il 2 | URAR H Iuted Asel (Arar—fudr a1 1), Fafed,
GRS T $eIC WA@Y S aTel hMGdT & G99, A T e JIeR R &
AT & BU H BRI B © | Sicts g HeR 7 U g gfauriad o, |uaeT—sisprand]
Rygr=< (Frustration - Aggression Hypothesis), fS_IH S8+ 3MhTHT BT DHRUT HUST
AT & | felY aifsd oled o ugee @ forg afad gRT fovan ar @agR o9 9 #§ & sawg
(block) B SITdT 2, A S99 ScU &I dTell AAIGEN Bl §oT HET Sl & | ArTTd gRue
H s yRReIfaT 79 § |ueT UaT BR Hahdl 8 3R JET {uoT R ABMEEd & w0y 4§
IR Bl & |

3MpTAS N e aeR Afdd, URIR, A ¥ & foy o1 2 O g9
RIS w=e srfemasae 2 |

AR JATETH SURH & AR 57 UbR KT AMhTHAS FIBR Pl ATHIHAD
Aied Bl TIIR ARG oIl &, S UPHR I8 hAD AISe DI I@dR 4l 3MMehTHS TITR
P TIAT UG FHhdT & | Ie A9 3 R & Ui RIS~ & A1 ar | 9D
3TMEHTHD HTER H FHH 37T AP 2 |

JMEBTASHAT BT T & oY U8 U YA UfAfeT TET A4 ST 2 | STehrdhd
BT HH B B oY TG TAT ARG AT B AT BT 31w § | A =arg
T TR Sl ¥ FATST H§ RUST BT TR B4 BT, o1 TRUTHEIRY AThHHr qofl faar
H A1 HH 3T |

51 Il & AfIRad ArTfTe I1 AHETRS WR IR I8 1A © (&6 i & ufd
HABRIHD IGRT BT (AP AT TG | 89 T daet ATBHADBT Bl HH B DI SIALIDT &
e SHD! AT AILIHAT & T 59 Aihd T F i [AHRIT Y 7d I I1Y 7 |

ST AR BT AdER UR YATd

AR (@WYY) H UF Sifad wofl gER Siifad uft 9 U |e 9y
(Understanding) SIT{UT R B | 37T T8 HET Ol bl © b FaR J & A7 T A AlH
groft a7 Sfad gameii va srgfaal o1 mus 3 fafg oxd & | R wieal # 9T, Havd a1
g anfe & Aras 9 o a4 Ud IR &1 Sa-l d& gar &1 Ufihar &l FaR &gl
ST & | STRIaR H 98 AR ANT AT 81d § dei 3714 S 9d & Jreddl o &3],
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R, TR U, R 311 &7 SUANT BT 8 | 39 UBR & FaR (A1 (One way)
BIdT 2 | 31191 & I9Y 8 SIEeR & T4 4egd i b Aagel, gexeie afe srcafdie ueel
H 2 | I Ui & 59 g H e At AeEl | sdy e wu § fdd dadr &
A1 YATRT WSO DI STl 8 | BIABAT AAT LA DbI IRIITDRYT AP D Bl B
PR ART I <@+ G-I H 980 G A IR 8 | TTHaR & 63 STIHe 8¢ 7 | ST,
R Y HB 3T qaK & & ged I <@ H g0 F9I AT PR & | TROTHAERY
UG —{TE, Wel—da @l 3TTad dl B4 Bl 81 8, A1 &1 AT &7 Diad PR Ul H ),
JoTATHSBAT H BT, Wﬁaﬁwﬁﬁawwmmﬁmaﬁwqﬁwwé@
Tq ¥ | HaTge 9 geveie ¥ qeat qer AT & AH U FET S oRfY ¥ T S e
IY  Yeh1d UaT BR bl o | ST IR AT dTel S BRIHH HTIBAT Bl YJIT BT 9o1al &
A &, 1T 1 5@t al AT W Ufrdel T9Td STl Ao § | 39 UHR SHAaR & Aregdi 3
HIT 3R S [SWTAT ST Y81 8, S YR S ST SATASTETD & |

He<dqul fawg

o J[ATBII AT feharall =1 udTaRoT o1 qerall &l uRafid & faar & e srRor ugy,
IR, e & FHRITS WL BT 718 ¢ |

® UGHUT BHR AN 3R AR WRey AT FAIASIh UlshaTail R Ulcidhel YHTd STefd
gl

o IR 1 EAR i, T T I WR Ufddrel gTa STerar & | g S &af wR g
G DI &HAT BT I &y ygar Febdl © AT g, YA 3R Uf—aqrg gt
HHAT R |

o fIs TITT WM 7 BN &I FAA=G P B | W Fe s e, siadafaas
Heert e emiRe gd ATHRTS TR W ANETeHd g1 STerd 2 |

o UTfae fauaT fhdl |HS & AW SIsilad H Qg Siefdl & doi &fd, faamr 3R
AT YTST BT BRI 99 Fahell © | FIUT YT Af Tl T IRTRT <R ol ARYfEd Bl
PT PR B TR TGTHR STDh! AGE DY S Fhall © |

® TIARV—IRg BRI & I d eR fSTThT IeI YITaR0T g FHRITSAT H HRE0T 2
AT ST TR ARl BT I+1d B €, 41 &1 FAfRd & |

® JMEHTHASBAT TAT TEAT s THIST BT THRI FHRIATSI H 8 | IR qAT [IHETBRoT Pl
HH B AT H MMEHTARAT & IR DI HH {6537 T HHell ¢ |

& STHAR T JHTIRITel UshH & | SHS ATd—siiad UR &g Ulidel YHTd Gxd Sl Fehd © |

SR U=

Jgfdbedia gz

1.89R IRI AR ST B A1 & 9 AR 6 arell us 8 —
(a0 wguer (q) wAfaRoT
() R () aRar

2.97eRYT JLcT: &1 YR & BId 8, WD oI —
(31) uTepfaes  (3) AT

() srqdfaa® (g) ffia

86



3. I8 URUE TATaRYT BT JeIaH 9] & wU H HEHd HRAT & —
(a7) SreqcHaTal C)BIEISE

() Hifrparg (]) smeATcAd
4. org A1 eafy o Wit a1 R Saa— o 3R 31 81, dgodl & —
(&) TR (@) <
(&) I (<) amarst
5. 9 FagR {1 SETT BIAT B, TATAROT BT FRETIT FAT STl IqRY B ATl o—
(31) fA=rar (&) FSTTaT

() gataRor uH (@) gataRor #HAT
6.04T WRIRG AT WMfead FIeR [STHBT I G-I DI 9l UgAM BT o—

(a1) STORTEr (@) gem
() JThTHBAT (|) SISt

AEHARTH—D G —

1 JTaROT 3 3T RIT A &7

2 SR fhd ded 87
3.fadYaxT fdy wed €7

4 JMhTHGAT B TIwT DI AT |
5.95H0T & & BRI T 5 ?
6.1 ford w'd §7

RIS U —

1. AG—YATIROT T P AASNSY | 39 fdd UhR W= I1T Sf Dbl 27
2. SFTHAR BT AT FaeR R FT YT TSal &7

3. UTehfcies ATV fobd UehR A ST ST bl JHTfae el &7

4. T qAT NSHTT BT D BH fhaT ST FAhal 27

5. TR0 H3 AR S99 & BB UHE (95 9187 |

TEIRIHD Ul B TR —
e @z @ @I ET @69
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SPIZ—9
AragRe AAIfa==
39 3T HI Y B d1g MY
o IEIRG AAIASTT & 1T Bl FHST D |
o FAIS & =T &3l # U BT S A |
o T, ARIYUT qe HieH HAIfASE & A Bl FH AH |
o Tl § HAIMEH & A8 I W ADA |

TR=

ARG AT Yl AAIST BT qread QA JANAST A 8 S & H aAfdd @bl
TR & T b [l DT Fel A1 G2 B & fofg, FAAIdSTh TR B
FAT ¥ 370 BRI Ud MY BT STANT B & | I A AGIdl Bl ARG
JTTIRINT AT &1 ATISTRS AAIAAT 2 |

ATaETR® AT BT 312f— ATaRIRE AAIST & &5 § AAId=-1d RAgidr o1 J=anT
TR A= AFd FERnsll B GosT ST € | ATdeiRe daide =1 1 8,
HAISIT 1 €1 Ueb AT 8 | 8UR 1 394 IRHIRIT B 8T g1 fob “eara8Rep A=
& e {1g et &t auf wfaey ok wa faanait &t et 2 Ty 89 oo Sirae &t
gfgmande awst 9 | {59 yeR fasm 3 &1 ygg |faferd B € Agifds sk @masiRe
3Ieh I YR A= 7 ff Sgifs & Fe—are amaeiRe uge 1 81d ¢ |

YR HEBIT B AR W ATGBIRSD AT Dl AR AT Gd Sufgai o o)
T ST el & | AR fARERT & SR IR AHRITAT & FHET g IR e forad
AT FHTHT AT G FESTaT I 81 A | IS T H TG B A1 F AR © AT I
aft Regfal derm smeert &1 fAsror 7 | < faf=T el # SeaifRad 2 | 2 & MR W a8
BHET ST Al B b IMar 7 faRad Rigla vawe & &3 H ATasTRe doT A%l g 88 & |

A= &1 faf¥=1 &= 9 g3

ATGEIRG AAIIETT B YHR DI ARATA Ud &3 § SRR &, ST o frifnd g

1. i<1f</@ #AIfa== (Clinical Psychology)

2. AR&TfI® A-TaE= (Community Psychology)

3 el #Ifas= (Counselling Psychology)

4. frer wAifasi=T (Educational Psychology)

5. e e ¢d Gre-Tciad JAIfd==  (Industrial & Organizational Psychology)
6. A= AHA= (Military Psychology)

Qe T SITETalt T quie frifed 2

1.7 q1f51@ w=Ifasm= (Clinical Psychology) : AR &1 Fa¥ Yafeld Td Ugad 2T,
QT® AT § | IS AAdSd BT BRI TAT | TRId @RT BT Sl 6T
arfes o e feF—ufafed @ Sfaw # e wnfdd &)\ | 2 (Research), fam
(Diagnosis) 3R SUER (Treatment) S&T® AAILAID @ oI & D1 5— Tab!
A= fAfert & A | w1 I &1 SUER AT ST Favall 2 | AT G-l d




Tq TIGT® AAdSI®  Ps e @ & Jadb il (Diagnostic Tools) &1 fawga
&85 B 91 W SPT STSd &I FHAIASN G TARRN & SUAR H & dfvad 81l & | 39
D Al &3 © oI fawafdenerd, IuaRe (Clinic), ATRIS TS 3M< |

U Herie #Ifdsm= 3R #9RAfAsm (Psychiatry) % dwifd (Confusion)
S &1 ST & Fifds <1 8l & AT & fafdear ua &=d € | 39 el # fafhear &
SR AAIISEG T @) gt & fafi Seront o1 53 farar smar € | <=1 a3t # Riw
TET IR & & AARIIASN (Psychiatrists) ARG 911 &1 fafeear & ww9g Sifd®
fafdral (Biological Methods) &7 SUIRT &xd &, Sidfdh Har+d AATasm=1 (Clinical
Psychology) fafdcar & w#a Sifaw faftri &1 SwanT =2 axd 7 | 21fig amasiRe
T @ AT B HATHD I BRI 2 |

2. ArETRI@ J91fas (Community Psychology)- ARG AAII= BT aread UH
HANAAT & & I & Sl AT FHIRA & AT & (ol JArase ), faRT
IR Tl BT IUANT R & 3R $AT & A1 Afdd Pl 37U B 3R FHE H FARIG
BT W AGS BRI © | AT ATRIRID AAINIS B A I TaiaRvl gRReIfT 3 g
2, /9" @9gRTeI® gerdr (Behavioral Disturbance) Sca=1 & d&dl 8, AT &
FARAfBT (Psychotherapy) 3R A& (Psychodiagnosis) ¥ &IAT & | AHQTR™I®
AT &7 S1fde favard wafaRer # gRads o wR FHRAT BT R B § BT B |
STV WHU— hdl & AITSH qAT YR H gRIdH, ¥ FAN & Fedl AR [HeRl &
3 fohar Iel & uRad= anfe U0 &g SarexvT & @] #eg | FA1ds—e  fdd
ferer & geR # uRdd &1 AUET ATH GATaR0T § YR $HR AT DI TRRAT Bl
HH T B TIH B 2 | WRETRIG ARG WRed fla (Community Mental
Health Movement) &7 Ud fa=IRT 9RT ARETRIG AACSIR>A1 I A4 Sl 8 | U4
AT AAdS S Aerde TRl (Community Problems) & Jfeqas W)
AT TR & AT A 3P &I Tl & S WIS FHAT ATRIRIS AT
(Social Problem Community Psychologist) @& & | $57a! 31fdd S e & Aqal
# fager, gfersd olR | & 19 WR19 T iR ASNTR & 3a¥Ri H 4 & HRT &
<& UreT JMfe & 3fedd= # 8l 2 |

. gxref #fasT (Counselling Psychology) : TRTeT AHIASTHT BT 614 &5 Aa1+d
AT & HTIST F O T & | IR 3R R 3o+ 2 & aafdd & |
AT Yd AT TN BT §R B BT YIN WS A9 & dgq 8lal §
STafch T AAIAT & A= 3D STeet Ud BicH TR Pl R [HdT ST 2 |
Il AT ATl Bl B ARG &HdT DI HGIgd bR H URTHE AAId=T 3189
e T © 1 I8 A @ dHRAl IR IO BT ST 2 AR 59 BRI g
AAaEne  w¥Een (Psychological Test) &7 SUIART faT ST & | IR AHIfASE &

6B UgE &3 I8 W1 & [ 3899 JAIA & BIEl Bl I9d! Ul H FARIIGI HRAT
R & B & AT & Sia=gfa (Career) BT ol AT GIR HR+ Ud Ashd o9 F
BHTH H AT 1 AT 318H e T 2 |

. f¥rear wAifasm= (Educational Psychology)— SRS AMRNS w@Teed 3R R
HAIST T B € e 7o o1 SRl g wffe qorr areafds 9t &
el H et e SR BRd & 3R SoRd @ AR 9 BEl $l SUAR &g A

&9




farerersii & oty Y AoId B | TR § ATaaTid iR el w¥ieror § JdT U $HReAT 3R
AT B 1T U TRIES 3R UfR1eror BRig (Training Programme) &7 MM &7 2
ST fR1eTehT T 3R BTAT BT Udh TN & A1 TS /G 2 3IR URITHT D1 FHARITS BT AT
A B DI DI BRA B | SHD STATdT T UFNETOT BrIHH BT YHTaeiieidT BT 1z )
REer s S dee d BT ST Adhar 8 | 3T SaIERY Sl 39d! SYAIRAr &l
ST & SI—TR1eTah! A1 BT & AAIe BT ALIIT BRAT, ARG ST SUIRT & BRI
BT UAT AR IABT G &1 3IR 3 ITIRT R & dID bl URAfId BT
anfe | et w=nfasa frers, Remeft iR fRreray & 7eg oy zenfua o fRrmf &
AT fIBRT T U8l BRAT © | 990 T3Vl T fIeIT BT ST 918 & |

5. 3ite e yd Hre-rcA® AAIfd= (Industrial & Organizational Psychology)-:
AAdse M IR RIgiar &1 SYART SERT aF | |l fear Sar g1 et |
HHATRAT & AT TD TR BT ALTIT BRAT 3R ITDhT T eI BT YA
3iTEfiTes ARSI & T8 far SITaT & | S99 A9Ifae & ey & Sfegas H SHarRal U
Sl & favTor, $1ffe @99, (Presumed Selection) &R JedidH, (Job Appraisal)
®RI 7GR, (Job Attitude) 11 @& “ifdra araraxer (Physical Environment of Work)
NMfe Uggell &T €T T ST & | $HARI & 9d49 3R I fFeaRer 7+ sienfie
AT, ARG gRIEvn AR HEhR BT SUANT fHar SIar € | 39H dHarRa
3R IR< yg=Idl (Senior Manager) & foly STeRT—3TelT TRE & UfNETTT HRIGH
(Training Programme) AT &1 & dlfh S adira! dieret (Technical Skill) BT
I AT I A, AAIGS DI GSIAT S T AR A8 T1d DI |l HH [BaT o 9 |
HHT H IATEHAT I 98 @ oY A TR HB TR BT TR G © IR 1T &1 d
HH BT UH A 139 (Human Organisation) ¥ ST & | 39 & § HHAIRA! 3R
7= @) oo & g Ao Wt e e orar 2 59 aifite Aeifase
(Engineering Psychology) 31 #1=d 31f#&if3@T (Human Engineering) &&d & |

3TN A= &I e A 3iR bR U HITeHHS JAIdsi & o)
TG B SEURT & ATl 31T By B! B HHATRAT Dl BRI TR Yd AR
FARITRAT & 3eFTT B H BIell 2 | Who!, AP U], 6§ 37 3D ISR |

6. =1 wAIfag= (Military Psychology)— =0 &= # 39 #=ifag= & g4l wa
RYgTl &1 STANT BIaT ® | ARIfase & Rigw=l 3R def &7 SUINT Ugell IR JMRE
=1 gl | o 11 o | IR 97 gel § FAIfdee & SuanT fgdi fava 3 @ a1
3 o ST & ® IR 39 §RT MRd SRR §RT &N HATerd & d8q ATSdhlaiidba
gRICe 3w fehd R¥e (Psychological Institute of Defense Researches) T @1
T Iy AR Wiel! 718 7 | A 39 &9 @ FAaee] &1 S e ¥ ufg afafafirt
affferd g;

a. &1 HHATRAT BT A~ TR IR =97 |

b. SfAAT H a9 BriH gRT =qed o (Leadership Qualities) 1 fae Ry &= |

c. BIHAT H Frem dreral (Defense Skills) & e 2q IRy wielor HRIHHA! BT bR

HRAT|

d. faRIy FHRImH! @ 7e8 3 = gl § AT [AHRIT BT |

e. I1® d WM 4 IT FIER BT Faell AT BT TG =1 iR 719 Mfe 7o
fareTy FRRITaTl T ST AT |
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A & 311 &3 — gAIfas ¥ dR 81 X8 e & a1 39 drie § ) =AY
IR T fARreedreil &1 Jdsr 81 Re1 © | 396 Holasy JAds= § §o Td1 AR
affAferd 81 R21 8, S 9 UaKR &

& QIR AAITI=™ (Environmental Psychology)
o ey HAfds (Health Psychology)

o JURTHG HAMas (Correctional Psychology)
e qrgfad HAIMIST (Aerospace Psychology)

e 1@ 7S (Forensic Psychology)

o TA—Ha B AAMI= (Sports Psychology)

e oI AAIfaE (Political Psychology)

e RIS (Geriartic Psychology)

o iwpfae Ads (Cultural Psychology)

o AfZRIT T A= (Women's Psychology)

e 7Y@ FIIEM (Economic Psychology)

o JITAITA Ud YRae= A= (Traffic & Transport Psychology)

S w1 eRETet T afofd fasar T 2

1. gatavofla w=H{as=: gaiaRor Ud S9a FdgR § 39 dTel YHTd] BT 1eqd= 59 T §
BT B | e, BR, I7TaTS], USuvr A, fie—re onft yafaRer & g8 ugel ¥ R
FAER TR W YA TSdl & AR GIiaRell FAIfAsE & gRT 39 YHTdT &1 1eqg+ fhar
ST ® | 9afaRoT AAIfas= § H1dsii—e 379+ fa9y ey & gIRT YATaRoT & HIF!
GOl BT g9 @ oY, 9ITaR0T & VY0 US Sl W AT Bl g9 & fofg IR STD
ST @ o1 AT faRIydTeil T Sid a9 & forg SIfrer v 2 |

2. e FHas: F9Ifas= & I8 &3 WRey WR fa9yes IRIR® iR Afie waren
DI YT DR dTel DRI BT AT DHRAT © | AT WY 3R IY YT B dTel
Rt @ g e BT ST YA Afas= # AftAferd 2T © | 39 8 | I8 J1eude
forar Sirar 2 fo g &fiR i @t ga I, B 31 # a7 3iR fohd1 fHaT BIel 2 |
S & AT §HH SaCI—T & Haw, 3RUATA Pl YATaRvl, Il Giaemi, Rl ot
gffehamd anfe o1 sreaa= ff fohar S 2 |

3. YIRTHSD FAAITAST: S A Fa8RI BT Gae AMISTD (99 3R BIH & Seci
H BIAT 2, IPT A AAINAL B AT H {31 STl & | Araei-ia qeai ik fafdat
R A9 & U JdeRI &l GER &I Y379 {Ha1 ST & | 37d: I8 A= ofd &
gafeRvT iR =TfIE BIE & aTdATaRT I Hafd 2T € |

4. afe® AAIEE: 39 ARdT H @ H 915 W HRRA 81 d1el Afdd & Aqe8R &
aRadl BT 3rega= fhar SIar 2 | 31 s R 8l & BRI Afdd Dl el aNg &
AIH T A1 qafaRon &1 AT )T sl & 3R I8 aRRefy afed & aer
P SH GATAROT b AT FHARINIT B H TR 8T & | 39 FHIASTT BT eI 3
AARITHS T3l iR S JeNferd FHmer= R 2 € |
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5. =ATRI® AFAGT— R G99 9§ AAIAE R B Hafd 38 © | 39 2l & f=ia
HAIdS~ee g1 QI & §1d Faweil BT JLUIT HYd © | 398 A9de—e  Hed &l
38H qfAPT Bl © | FIfd I8 Ffdd IR GHaAT =el g = el & oy Bl fFeiRa
FRAT B | Ol B HIaR AASDT & S U fafdreaes, gaf favivst onfe & $u # 8
2| FETG  fad @ SIfed STORIT iR SRS @Y Sid T | aHseR gfer
fITT @1 Aeg AR 2 | TN QIR Sifed =i fFofal & fauRka w-rdsm~ra el &1
SUANT SATET AHEAYdD [T ST 2 |

6. Wol—dha I AIAST— AAdAd 724 Ud NGId, W—dha & &3 H A1 SN by
T & | 39 &F # FAaHe & B 99 Tl @ enee § wd-ag # 3ifs
Bl aTel Safdd, Wa—ag | Fafaa SIRIH FIER BT I dTel Afdd, TSt
ITel 3R Wt W@ dTel Afdd & IFNRST # ofcr nfe |ffafera g1a 8 | waasnfoal &
T8 eIl §RT I8 WTE 83Nl & b AfIT Pl HISATHD &l Bl A a1 8
W—ha TER DI IEH HADBT BIh B |

7. oI Afas=— AAIASTE @) S eHdT § IIoae Jarel iR SifererRal e
AT IfIa & ARl & dra Faweil Bl SITd B ST eI+ fhar Srar © | S8
HAAIIEDT GRT AT Hewell & S[ET TN BT Tead= foar SIrar 8 | omear § g9
guUl g3 AT STWUROTRIT 3R STOT31 Pl STeFIT Bl & SIS ~ed, THTaRITel]
RIS U, I f[asTg, Tadae e 9 91 ¢ |

8 SIRT AAIIS— g€ AN & ARG TR & 3FIT T FAIAST Bl g9 ATET Bl
3T W 30 99 Yd [AsRed o 1am o1 | 89 & 9 g Afdqal & AFie @Ry &
T IR AR 31 fAfdrt, aavn afaaqal & AT @Ry & Jeid- AR ITAR
31 faferat & fohaei =1 &R fhail WHH Bl &, 39 IR {9V U 9 e1ega— 8171 © | 399
KT DI MY d61 & AF—A I FAITD BRI AHTSTH—ATI D R, TE
T, ARTTT U TSTo1 SieT IR S U1a USdT &, ST 1l 1&g+ foar SIram @ |
AR 7 eIl H GIIeT BT e § WId g Gl Bl I 9RI H dier 2—
HHIT—JE 65 W 74 TY B A & ANT, IG 75 W 85 A4 B G & AT 3R T 5 85
T4 A HWR BT ATG & ANT | Gl B AP ARG 3R BRITHD 3G H T AR W1 ORI
A= 51 ST 2 | Afdd & 970 | <l 319l d% & |GAI B dfAH MY Hal
AT 8 QR 39 YET §RT IR B BRITCHS &H13T BT el qad el #9T SIaT 2
Fifs FB H IS AR aTel AfFT! o HrafeTd &adT =6l T2 Bl oS HB
31y e oMy arel wafadal § Sq FHRiewar g Wil 2 | fave den sfem @
AT B ITTAR HIITHD G §IRT U JATd & T Ug 3l Bl FfafdfFad faam am a—
e, ARSI Ud AAd=S g |

G & AT Siae Iafe & Awad # IHD godr Reafcr &1 uar o &g Sifdsd
i’ T YA BT 2 | SIfde MY &1 Udl T & forg fafdhcds <afdd & ST @l oreH
FIRI=SI0T &R T 3ol B © I8 3G BH 811 oKl & Ud a8 Jg d NI Ugad
TN 2 | TS & N ATHAAT B o1 H Yo Afad @ AT, YHd1Y IR Hafrd
FIER DI YT AT AT 3 S BIT & | AT o AT IATY BT Yl SHeb] Y1,
19T 3R Srdafadd el | A1 BT & | uRafda ardrerer § @fdd & FHrre a3 &
GHAT DI HASND G Hel Sl 8| Aldd ® FHRIAD B, AMURIT R
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SITH—FFATT T YT 31T TR 31 TSell 2 |

9. AI¥H Crd AFIAST— AL BT 39 AR F A AT & (i Fa8R AR HdT
3N BT FHSH H FXHIT BT AT ol et &1 2 | Al dxpfoal & s=aene
fcrfsharatl &1 T B gU AR TD FAIIAD, D FAa=lTh Uishar fbl fary
AR T T ARl § 81 B ol Se Bl R B & | AR Jerrail H el Bl
AT I SR FAAIMAA # Hpid & AdT A AT IR H A SR
THIRITE BRI BoaRel ATgDBIATH Bl HHEBT TEH B 2 |

10. AfEERN &1 AT AT & 59 &85 H S A8ATHIERN U gl STl Sl &
ST AfECe & Ieud= IR S M DI S~Id 991 & $H IRAT B 3f=iid Al &
IR H I GEATG U BT 2, SADT TS AR HRIH § AN IR & fog g v
& T FHi~ad fHaT ST 8 | 1973 § 3MRe gAds~ie AE H At & qafdsmT &
3T Uep arerT fSfasr a=mam am e |

11, onf¥fe #FIfag— #Afde™ & 39 &3 § e JaerR gdad]l BRI
3R 397 IROTAT & qR H Ydaherd SR o1 a1 {6 ST 2 | 39 &5 ¥ 193+ v
A, AT BT Ffawel] R {69 a8 &1 9919 U$dl &, Siiad & o Ud STl |
T A9l & IR | o7 o g B A FHaEnte ufhan afed @ snfdfe
FaER H AT Bl © ST aTdl IR U1 STl STl & | FRIaei-d] & SR dIF
UHR DI UK & eI TR gl SToll Il & Sl fF=ifdhd g

o IUIFITSI, STEIBAlS 3R 3T ARIRDI & WY fBU 3 HRBI Bl Uga=T i
faeard, gea, ude, AR, Sgaed S |

o ITHITARN, ITETDBAIRI IR AFRDI & gRT I& AMAH FIER BT warrar, ok
IR IRBRY 1w 31fe IR T arel YHTd o 7eag= fhar Sirdr 2 |

o JUNIETT, ANTRSD] 3R IeqTaTebdiall & dedl AR A sawaadrel o Ific &
31T 2T I 2 |
ARSI SUad eIl I U B & foly IRATINHS Aids 3R oD
3fTehs QM BT AUV B © | URATIHS 3fhel DI AT BRI & folg eraed], |,
% forg ATt R, Arfee =af, verdt ufafd), e Areedd uRieroif o7fe &1 SudT 8Iar 2 |
RTTas TeaTd], ST fageror & fheY 1fvas fsne R ugead 2 |

12, ATARITG ¢d UR@s d91as=— Jamand 9 uRags § ol Jfdaal & ads-idb
gfohaTell &7 eI 50 TGN & I=qId {haAT ST & | STH 3= d1di & 3l dl bg
UE3I TR 3T I ST AT B S GHTHIS UR [T, ATl SI1a &I Jraierar
3Mf | 3 TRE & & BT YRT B & {oTY URIR ATADI BT AAAS D G707 fmar e
2 | T BT U AT QT & W ST81 URIAR ATSAD] I, ATAT ATgAd o AT YR AT
TG DI rarer™ DR H Al DI FIdLI -1 URIETOT 3 TOIRAT f+ard € | 39 & H
AT GREAT R S dlel TG S AT, FWidfe 3favel, IHar 3fehied Gd
Iy, SUANT SR A AT BT A1 Fega fbar ST € |

3T & AR IR AAIST & BT BT B! AR iR faedRa AT 1T 7 |
Sitad @ fafi=T Sidl | gl g ARSI &I SUATRIIRIT BT &I H @ gU I8 37 DI
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ST Fhdll 2 b 31T aret =1 A SR AT T —=1) SRamail # UdeT HAT i gHad
FHTders favga 81 |

SUYa fa=gail | I8 0 Wi gon € & ANfIe &1 Sriers ol faga & | 5 98
Hehd UGT PR VET © b TIT—3TeT &3l # 81 81 dfodh AT S8l Gd FRH1 H 41

N C
HATA S hIURd g |

ATdeIR®S AAIAG & &l5— FaeTRe AAId= AEfreh & 7 FafAd v F 3R &
BT | ATGEIRE FAIAST 39 UA® &= H € S8l A1d Siad | A9rdsie Rigidal &1
TN T ST AT © | JFic TGRS AT U g1 A iR [ &3 & ot g
AT # g AT 8— ARG, WReY U9 ffeaar, fasma=, amfsie a9, swrsr ar
e &=, e, A9 fRen, ol gon fAdeE, favg s ST vd R, emfae 8,
Jarsit a1 ABRAT 7 gArE, e &, TR R oS | {3 T & H g & &1 avie
fifed —
e FEIfas a1 e F9fasm= 719 Aferd arararer § fhd yeR RRadr g iR
fra gR Aeilord fhardoy 1fdie YT 99 ST Adhd ©, 39 91d & JIeud= FAIfasi
P FOT ot # BT ® S 9fdr AAfas_ ded B |

IRATHTT— WHIFR 9 garar & Rrer A=ds Aafore okl § a9de aer &1
NI HRAT R |

%P1 QUS 1 & ATAR, KT & ST U oIhR JGIavell ddb HIG- & 3g9dl BT qui
UG T R AAfas= # g © |
IR SR 7 9T o Rier o gardsnfae Rigidl & U & ar—-arer R & a9t &
AT~ T I AHIfXIT T BT HAASI DBl STl &

fRrer wfasm= aref—

R & e H Ffas & Rigial & WA &1 Rier Jfasi w81 ST 8 | bR
@ AR FRrEr 7AIfAET 97 @ioll 1 Qe aRRef™l § waeT drer € Si o ey,
I} & 3T fR FIER | THd & |

fRret ANfAS < wrsal &1 AT 2—f3rer vd Afas foraer onfeas aref © frem &
AT AAITIS 31T I8 AHIfA &7 q8IRd $U 81 & AI—Ar 98 fagm 1 8 A
2181 1 Ufhar  ATd AR BT EqIT HRAT & |

Rrer afa== &1 ravasang—
1t &1 TRrall &1 fad=, faweryor iR AT - aTet femad fagm @ fRren

AAFISTT ded 2 | R vd #=ifaem & gere T&i 32 | AAifae ° S99 & 39 H 38d §U

Y et 1 AT IR Af & e # Ferrar a1 2 |

o HINIEG & AR FAAS 3R RIeq & Fdyerm erafRerd Rigidl # va Rigld wiel &1
Ao |

o FAIISI & JR™T Bl wicl & sy 3R¥ & FHI A A §U DI~ B fAURT bR
q g8 forar o6 R FAIaeTe &1 3R 3R & FHY | AT Sff Fohdll & UR fRuer
AT 1 IART I H AT S, AT 3IR WIdd & Bl I g T R o
FAII=T g1 BT AT foba |
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o WHIR B eal H R AIfasiE, FAAS & 98 ¥IRaT © FTIdT T Ued 7 HiaT |
gl

A &1 Riar A aire=

1. 1A BT AEwd

2. qreAh] ! FAM= Sra=erTedi o1 He<d

3. qIeIdl B Bl g qt Ugirdl o1 Aawd
4. ITThT BT AfFITd fAf=Tean &7 Ja<d
5. UTGYHH H GIR

6. UTGAHH AT fohamall W g

7. WEs & gfshan 7 I=fa

8. i & s fafert

0. fRreT & I @1 WIftq  Aheran
10,71 I T TR ST

e #=ifasmT @ faferai—

Rrer wifas= er@eRe fagm &1 ooft § |fafad 89 & 2| s9a e ¥
31 derf~rep fAfErRIT o7 SURINT faram T 2, 31 I8 1 U fagi 2 |

SISt ¢ ued] & AR AT deii-el § I8 faward qof 81 11 8 fb 3o
AT Sl GARIT © STB] 8 R D (oY AHATISTD TRl & fer vd Faierd fefor,
HGTI AT [4ZeIYU1 BT GINT BHRAT BN | BIF UG bl B & DRI U GiEDHIV Bl
It ugfy wer ST e |

I Yd JATHEH =g e FAifdsntie § {5 AR &1 vt 2iar 2 S §=
B W S AFI H 9T TR |

% arrcfss fafert
—3TcAfRIeToT fafer
—7reyT Ui fafer

% IS fafer
—TITTTHS fafey —freror fafer
—Sira+ gfaers fafer —UARTHS fafey
—famrares fafer —AIfageryor fafey
—qeTTcHD fafer —qIRg D! fafer
—OR1eToT fafer —TeTTeh R fafer
—yeeTdelr fafer —faeTens fafer
—FArTfereT fafer

Rrer wifas= @ a3

fRrerr wifas @1 a1 erget =1 fafa=T aRwrereti @ wrer gRfid fhar 2 8ik
9 IOIE A 39 &9 & Ied H FIRFd $U A P aa T8 a1 o Favar 2 | 39 fawgeit &
3TATAT T8 &3 U 1T 3R I fa=i A1 ST = | g9+ AMREd &3 9 [ R & |
JAHT H 4 &3 | T 31 iR Wil 81 I8 © iR gwiaa: Ie &1 Rien s+ifds= & 98
gRY, 99 IR Rigia ur 81 ST | SWRad dedl | I 919 Udl dofdT & fa e
AT & & 7 srf=if¥ed ok uRad—eia aan g |
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%1 UUS I & ATAR, "Te A1fdsm o fawg areefl &1 wweer ARg ol guifad
FHRA Tl TRA ¥ 2 | Swgad a1 famgalt & S g faRad &= an i & g
T3re1T A= & PBriders § et fhar ST Adhar 2 |
1. IR DI TAR
2. SfaTd fAfe=Tamai & awar
3. fawrT a7 sraveny
4. ITd & BT ez
5. WG B! fohameil &1 1ead=
6. fda<d oI gfg
7. HI9 TAT i
8. fRcere T gt
9. fordere qerr uRrHet

YT Jefas™= (Communication Psychology)

fodl ff PR & ST Bg WY YA AaYD B © | Sared bR BY
Thaled 1 Hg@yul € | §91 941 & dTac[e A1 BRIMR o ardll & 419 3R A#Id 1 81 al
BIs W T Thel AYFd B o] BR FebdT | fbdl 1 BRI H Fga |fshaar 8 & forg
FRYT & I BT ATTLID 2 | FRITOT Bl GRATNT H8 59 UPR & 6 F§0T drll &
dra FHe AU g fIbRid R &1 Us Sifed Ufshan &, foaa! Sis dgad $U | &1 e
BT AT H BIA B |

FARIYOT BT 3fef & bl fa=R AT A2l DI Ueb AT I TR I UR YT e drel
S GIRT T AT YT B dTel & §IRT U HAT | FRYT T Al ST 19 FRIV0T ol
qAT UTRT Bl Q11 FAEANTCHS UfhAT H 9 of | I8 Ueh VAT AT & Rordd faaRT &1 W
B ¥ S UG BT & |

YYD IGT—

o HHE Bl AHIT B & DI BT [dHTH |

o TE Bl vy g 9 W AT WA T I IRFRT o= |
o RN AIEAT BT FENTRY I |

o UTRIHAl DI TR AHYT TSV B B URT =T |

YO & I AYFd BU | Ashd AfGAl & d1d SIFBRT BT &H—UaT
A BT 2 | R UishaT &1 Sgaicie us Wl BT STl 8 | 98T FRIY0T Bl Ueb T
A & e ¥ | AR WRER TS 4 & ¢ | Ggad RIS § 9N o arll &
Y@ B e dfed fHARIl BT A1 SMEE—UIH BT, FTT P TERT U8 AT T T,
SRI—UTE® 31X fAshal & d1< MM & RIS 99 841 394 (917 2T & AR BT ¢ |

3fTaafdRTes AHST, FRINUT BT ART Uge] 81T & | Aol 39 IR A1 ik el €
HAYOT § 1T o aTell U Y&l TEX U& Dl “RIFHT, R 3R SIMGR AT § A7 SHS a
H 3T e gRI T 2, S HH FHSIER Il qdhth AHSIAT © | G ¥U § $9a I U]
B B— AETHS (SHHRN $T fafw), saafdaraid (Afsar § 9T o ardl o Sgad
o), iR TIETHD (Th SAR & N H IROM) | 37 TSl & T4 H - IR I8 i
31T & o FRWT 98 9RO § foRT+ |Yad Afhadt & |64 iR SHa A9l & d9ra
HH B RITIHAT HRAT © | G 0 FRIYT &1 9111 3 91fore 8 S feraifere 2 |
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1. erTfead G NUTL— TMfeads TRINT fIfd HINT &1 FETIal W AR &I UfhdT & a1
dHE © | A1 PI AT 3JHd gIRT A3 3ref enfeaes FwIvor & AeH ¥ & oI 8,
STl BT SIR ¥ e, A9 H QIR GRS 3R Bl 3R &l R forReT,
W—af%ﬂ%nmﬁﬁﬁ?ﬁﬂsﬂﬂﬁmaﬁlwﬁwzﬁﬁﬁ% foRad aiik HiRaas,
Fer g fawree g—HiRad 91 Hararde  (Dialogue) 3R UdbTararcid
(Monologue)

HIRae areh, BT a8 BU S <1 AT <1 A 31 AT | UeHl IR FYad vU 4 g
BT & S HaATG IT T Bed © | AIRGD 9T B TAX B4 H b o1 Afdd §aN Afed
T AfFTIT BT FRIAT PR gY AIerdl 2, S USHTeld Hed © | feTRad ared &1 57 A7
ST & SfreTd 3§ 9gd 918 H goT Ud \HY W | 3Tl gY ARl & 41 FRIvor &)
STORA & BHIRVT SHDBT ST 8 |

2. 3eMfead W NUTL— RN & 419 GO, ATF lfead T2l & [AfFHg 3 &1 781 @l S
AT | STTARIT: A FRIYOT H ST fd AT BT 8 S! WY ) FHIfAE 8l
2 | Irenfead ARINUT & ST GG Mfeads Hagl &l 3T §1ehs AT & fafra & e
faftre veq &1 vl o=l 21 g<ft & |rr 7' wiaA] A<l @) vy awg &R
HRNT & ARNERI, | UH M3 <1 & FL1 8l & | 2R, HRM], o, favm, g4,
B, 371 31T 37eTTfeqes FRINYT & HB ATEH & Sl U Ahd Ui U B R © fordH
eMMfeads FRINT & AT Teal dl STYfl G HHi—dHT ST I A of o 2 | Jremfead
HRIUT & ATEA AR MMfeadh T2l & IRl Bl TRER AF2UAT ARINUT B AR Bl
U AE@yul O 2 | FIfdh Th &1 9Teq 3Tl ofgull & STl Tl T—3TelT 3feif &l
gofar 2 |

YT B fehar— TR B ufshar fguefiy arerar agueli gicl € | gu”l & faary qor

qTdl & Y9Td, Yd ATGH—UGH & {oTg UNOT Wid el UTidhd! QA1 &l FHF d He<dqul

qfA®T BT € | $9 UBR ol & ATQH &M BT Sl $U BT & SHA T dedl ol

ID! YT DI 171 UHR A FHI ST AhdT 5

1. YT Hlid— ARV SId o ded 39 Jfad 9T 998 {9y & gar € S s
ATaT3TT eI faamRt o fhdY o1 afadt ar g ae UgamT aredn 2 |

2. R 9T I — FYOT ol AT A B gIRT 5 =Ry wraf qein el & 29 H 31
Tl BT YIS BT ST & SN & FRIT ARl 8T S © |

3. AFY Y UT AT — 37O ATa1al AT fIamRi &7 ORI & Ugar & foly GuRl & wraall
IR =Rl &7 U89 HR I Ul SfhaT Fad & @ oy A T Ui Hall gRT o1
ATEGH! T HERT [T ST 8, S8 FHIT HTEgH D8l STl & |

4. YTddl — AT R UG I, IR dern vl &f f599 afad a1 @9 gR1 98vr fhar
SITAT & S YTl el ST @ |

5. gfegfic (Feedback) -Uraierdt @l 3rfshar oT Ufayfie FHaT S 2 |

LEGERCICEIG]
HHATRAT, BRI} 3R TSl & AT~ NeTTT Bl FISHIHD AAATT had
2 Sl dgTRe FAIfAST Pf Uh IRAT 2 | 3ieifire gifasnf~e dvernsif & 9gadx g o

39 &3 1 e qUl YAt A € |
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e JIfas= &1 sfaera:— MR, oed, i forar, ST, MeRevs Ud 3=y
PRI T § FISAAS HAAT b1 UfaeTiie faers garr o | | 1880 H UaRid
FAEG [doged 35 & gIRT URIET Y M <1 deidl BI—gal g=iaT AR
SR Bldedl - g9 & @ fadrd # g1 AnTe e | afadi a Jabs, Jeied iR
FriuTe 39 vy & YRS S & SR €1 g€ & e | vl o @t
JMILIHAT & HRYT 39 &5 Bl fAvd g & T vEan el |

TSI A A=

39 FAIME & &3 H &g (999 & ST Freforied ©;
o B faveryor

o HHATRAT BT AT AR =TI

o f3reTor 3R Yf3reor Seit

O BRI § UROT

B (Al vor— HHAIRAT & Tl Ud FEl FATd 3R &2 Pl IR, BRI fITeIvor & |
FT o1 FaRerd iR e THGRY | AH< HT fAgeryor fasan 51 |ahdr 2 | wri faveyor &
T UBR e—H1 IE RSPV AT BRIGAT IHE DIV | Hal, Bl 3R I
STRAT DT BRI IHE TWIIET BT © | T AR S, DLl ARIT 3R s (ARSI Bl
Ahel B B PRGN IHE GRCHIV WIET HRAT 2 | $9d Sl Bl AHHD Td
T[OTTHD TRID] 3 ST DR AMBRI & A UThAT H SRIATS (AT ST |

SHATRAT DI Wcdl Yd Fa1:— YD G BT 3N 9& UG Fhel g+ 8 HoIgRl Ud
HHATRAT BT ATTLIDHAT BT B | AT UfhaT IR I T BT FI=AT Bl TAR B 2
HAAT HRRAT & AT FATE (A9 & A1 AR BRI B & | IS [qzeiyorai & ara
HATA D] 1 T ST 2 b el AFRID &8l 81 BRI ABerdl BT T4 feeT Jias gad
=

gf3reror 3R yfdreror Siefl:— SguRUT AT UT BRA BT FARd a¥IdbT ST AT
TfRTeTor HIeTet BIaT ® ! Aeg A SR aTdraRer # WY <! avE | ST {6 57 Hehd § |
ST @) A | e § Wl T 7Y HHAIRAT BT ARAH & G BT bl FHI H AGq
fArercht 2 | =12 Rrerm ure e A e ) ufieror v o givare g @ Rra Aeg 9
HHA AT HTAT BT I INE oI IR UN 2 |

BRI A UU— fHdl S & PIererdr 3R SH Ahel a9 1 UROT fhdl SRl &l
3re8] TRE A T & 1Y it #eayul 81 € | SRIRIE! H IR0 96T &g AIedd
HATISIT T ST Igd He<ayol & 3iiR A1l &1 A1 YRV FIER 3iR Y& Pl ATBR o &G
U HEwaqu! fHeT fTar 2 |

fpardera 9.1

e BF 39 I &I fJdeT B FAIae & A= &3l # SrguanT &1 U gl IR X |
o T H WAINIST & Hewd WR e ford |

o DA HANAL dH-iidhl R RAATSAT & UG B GIRT S AHT 8, FAdg BN |
o MU W & oy FAIfIe™ & He<ayol & uReal & |
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DIST AT W I

WA & 8 W AMG & FIeR I ! AT PI RET Bl W AANAAT bl
2| Wo—da ol Rferdl S arars, wferifiar snfe & weee H Juicisd gur <@ &l
ferdT & | FIfIe @1 S99 9RET @ ST=id Wl URIeT H AMg FdgR & AHRd Jgq &
I R I AT ST 2 | §9 Faw H 97+ UG ATl + 9ardy b el w=fas |+
TR R Gl IR TRING fhardhetrdl & AArd=i-ra Rigidl o A ¢ |

TR (Singer) 1981 & STIAR "W AANISM, AANIS B By ARERI Bl
FAIRT Y gU & ST RIATS! & USRI DI GHSH $I FARI A, 59 b 8- I1-IT Y
TAT IR & HTIHH H JSI & |
Wl FAIAL 3§ Xl & AR 98 IR Suad & T 2 |
o JFHTGAIHD LIl AAIAAT - SHH HEH AR JJHTATHD eI | I AAdSA b

IAR—TETT IR MY B & ST RIS iR IH@ UeeH &l go1fdd ovd & |

o Iftts @Wa wAIfag - s9H Wd gafaRer, Wel uewE &R Rgenfeal o <Ml &
raaafade gTal | S fiere!, Racfedt a s o1 Riférd fasan S 2 |

o foafTda @a A - SHABT IS FAAASD EXIET BT SUART IR RIATS! &
T3 H UR M1 8 Ud RISl BT A ©F 3 FHIR A TR I I8
AT |

o [APpruTcHd Wd wAIfAE - g8 (N oy 9wl & F=ai iR Jgaril wR fafr=
TfTafTaTsil # 31T 3R Bl dTel HIdS—dh TRRATSN & FHf*d © |

@ AaET &1 A — Yo J-1fdsm= & fUar, dradd Rifther & wgr 9rar g, o=
el AFIAS @1 g8l TANTRITAT & iTed IR fAde™ fvar e srafa e,
AARTRITHS (Psychomotor) S&IdT 31k Sfddcd IReRdT WR IRy $u & &1 fo=m ram o |
qIeaTd Wel AAET AR SR B |

gdf IR #1920 37X 1930 & TI® B QIRT WA AN DI Yo AT+ &= AT 7T
211960 B TIH B IRMAPH SR H RIS IT el AAIASTT ARARIST dl XATfud fasar
ST o 3% &751 T Fad GRIT FIS o7 | 19 H 1965 H S &131 DT STH GaAT ST8l A 3Tef(wuch
WAl & S I8 Yol JRISI Wl FANIsm B gl T8 | Wel A== &
ATHINIAT 1980 B TIH F §¢ T3 3R SHD HelRa®y bs <9 H RIS ArarIfeaf &
AT BT TS |

Wl AAIMIST H W & ST s A I JTaReel # dier:
Ugel USTd (1950—1965) W RIcme! &1 aufddcd & eI b UdR Iw=i*d 8 | 39 W
SR feam T |

TR UsTd (1966—1976) # HANAL & Yd yaferd Rigidl BT U8 B AR ITdHT Tl
AR H TRIET0T R TR IR 3T 2 |

AR uSTa (1977 9 319 OH) HT T Tl § UHd Gamsi Td Gl ) diad ¢ |
Y UET ¥ Sl AT & (oTQ HAA=AT-Teh ST 3R VI Pl IR el 8 |
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Raerfedl @ ygeia A guR g A-Id=1i-1a ARTIROIHAS ey

1. U@ SqalaT— URETT & SR fad) et & gd IRvfi Seare 9 Raenfsal & uee
# Fifd GER AT S FhelT 2 |

29%d Raarfeal A sdfpar— ufdueas Reafesal & S wa & I%d /uRig
RaetTfedl | r=ifshar 32 T il Ua™ &=l 2, S 3f<Id: Al Ueeid ¥ gRafda
Bl E |

3. qEfd gfdervr— Wd & gfderor & ar—arer Raanfeai o a=Rie gfdreror o faar
ST LIS © AT Hel & SR B dTel FAIASITD GaTd bl =ATH [HAT ST A |

4. AFERIS Wged— ARG GRIETT § G AFRNS d]ad @ET @ S

LD & ST gl TT Ufddel ardl aRRIfcl # e R AaRIHS g9
TS |

He<dyul fa=g

1. AMTBTR® AANISI & TIART §RT FARIT FATE 49 81T 2 |

2. ATGEIRD FANILI, Hgifcre TS Pl &1 § W §Y ATIBIRP Uell WR &b g <l
g

3. AAIAETD BT JAFUANT &I, AT YD, URTHE!, Thel, JATeiRTeh, oD a0 A=
GEIECEES

4. TRV, @R, GURIHAD, Argfadh, TP, Wel—da, ST, TIRI, Hihiad, dgel,
ammfafep, Wﬁ%%@ﬁﬁﬁwwﬁwﬁmqﬁﬁmg@
=

5. TR1efT, ARl WIS A1 WAl H ATG-IRD A B Yool G SUANT ¥ Afglg g3

=

SR Y3

Jgfdbedia gz
1. B fweryor gofa: wwfd 2
(a7) RRrerr AIfAE= (@) RO
() HTod (@) Wt HAIfAE
2. WG & STHal o T B ©
@1 RrerF=ifas= () IR
() HTed (@) et wAIfasm
3. YU & Ugq] &
(31) I gEATHD OERIRIERIREY
SIESEIRED CISENERRE
4. T A & T BT ST 8
@) g< ONEL
&) dre vy (©) RIR
5. 9 Afdcdl & AAISI DI BET STl &
(o1) ST @) fam
(|) ST (@) arf®
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AHTRTHAD G2

1. GEIRG AAIASTT &7 21ef Ty |

2. T3reT w=Ifasm= &1 3ref 9arsy |

3. GO qAIfASE BT 31ef =y |

4. fp &=t & F9fasTe &1 SUERT fear Sar ®

e STRIHS U

1. ey Afase R Ue fewof forRay |

2. AYYOT H FAISH & Hed B ufaared Sy |

3. WA # b UhR A0S RIGIA! @ sMagadhar g, 9arsy |
4. TP el RISATS! 7 FAIMAS fhd UHR AP 3, FASIE |

5. ARSI T fAf= &= & SruanT qargy |

Tgfamedia yeal & ST
1.(9) 2. @) 3. (]) 4.(4) 5. (4)
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SPIS—10
THIASfIe ®Ivrd fas

39 3T Bl UgH B dIg 3MY —

e U YHTAl HAIS-H & HU H BI [AHRT Bl FHST A |
o difg® Ud AT BIeTl Td Adgierdr BT THs TH T |
o UeTUT HIvTe Ud fA¥re dlerel &) Hg<T FH ADh T |

g

Y H FAIMIS U R & S H HT] BT gl & | AT & a1
&3l H H1a erTa Ue fafi Rerfadl § e1asf=el o YHeT & g o SremRyd A ¢ |
I AT 1T = b AAIAEG & B AN & WH1E, SHd! IRIamll iR agR # 28l 2 |
A Aareif & Siaw § GuR oM & for) Afora st ot 8 | #erdsnf+e # wRmet
< & for B dierd (skills) B A1RY | HIeTel 2eg T 31ef &, Tdiorar a1 fhedl +ff &l
PR DI CEIAT | DT FAIASAT b e (1973) 7 Ueb BRIGS T3d fbar o= derel &
A BRI IR 8- FfdT R=Tamsll BT i, @deR UR@RYT Hierel deT uRTHel gd
e e |

U YHTE] AAIA TS & wu | f[dera

B AAASING O & AIH I AGiae FRunil B @I SR €, 3R BB
AR UfAfe @ fohasil & Hafdd 2d & | 84 QI dvE & AAIa=-id] & SToxd © | 84 6
U A= A2y ST RAgidl &7 [9erd o Sidfd 78 TN 61 SUANT AT-d TR &
THTETE & ford o |

U JATT ARIASTd a9 @ fordl 3maeads 8— (31) g ®ierdt (General Skills)
() veroT Jreret (Observational Skills) (¥) faf¥re rerer (Specific Skills)

(31) wr=T Bierd (General SKkills)

Y DI HoAd: AR TR D 8 R FAD] SALIHAT FHI UDBR & FAIISITD] Dl
B §, I8 9 AaTe Ud Ry HHIfds & &84 & 8, AT Elfie / Aiedrede, AMiid
HAIT 3 HEME 81 AT HAATEDIR B |

S PITeT H UIRETT YT R ol & q1g 81 [ARIE DIt A S bl & | A1
DRI 8-
o JAdATGTD BIeTcI— G DI &, TR DI ALWRIT B Uiy A=A, Fgal, ol &

Ud STOT3Y Bl THSTH BT AT TAT FDRIHD AT |
o HSTATHS 1 Tel— FTARIT FHI B Jgar, difgd s |
o HIATHS $IeTel— ARG FRIF0T  Ud AJe, 3idaafdad g & Ui Fe-TeieldT |
o Afdda— A1 & Ul WA & 20T, SAMGR, 7Y faaRl & Ui GetTd |

o sffraafadure ®19re— e AR 3R wra=eh & forlRad wu & FufT &xa &1
I |

o JufFdd HIec— JTfddd HTod, WReY, AHY Yaud, Sfad aRur a1 997




U&7 BT

& ARG M0+ ARI 3R & aTdTaRe] BT AaeHIydd FRIevr w1 8| 98
IfFTAl Td 3P FIBRT BT |1 YeToT BRalT @ |

Fréeo 3 & o ygE aa@—
TAD YBR B RIET0T BT 89 Jsf+en Ferr 981 b7 Fad © | 59 feror dsnfye
g R 3menRa Brar & Tt g9 R1eTor BT IS fFRIeToT %g Fahd € |
i frderon # fmforRad aedl ar faeiwamil & 81T smawad 2 |
. g&jfedr  (Objectivity)
. fregar P (Precision)
. G (Systematic)
. UHIfOTRdr  (Verifiability)
. faega-Nadr (Reliability)

fréteror fafr & ug

UG ArorT e A | e a7 | Ugel AT & 6 03I FIgR
IR AARI FAER & T H U Io1 a1 ol 9 | Fieqorenat aT Fleror ot |
UES 81 I8 Ieed PR o1 =Y b fobT Al 1 fA1eror A @ SR 6% YR & @dsR
BT R eTor BT B |

a b~ 0N =

FqsR T eor
LTI FHRT, FABR IR SYBRT M & FH H gl W AToT 99T o & 91
ST & AFAR Yd e IuRvll iR il o1 AerRIar A FRierored! @daeR ol et

TR®] Rl © | RIS R o RISl ga8R & S el b [FRIET i e &
BHRAT &, ST SHD!T AETAT FARIT A AT © Ud JEATSTIIAR © |

AR Bl AIE BIAT
e al IR Bl Al BT BT BRI RGO BT BT B ATI—ATY R ¢ |
YR DI AIC B B 1T ¥ I8 IUBRI BT SYITT HRAT © |

e BT A BIHROT

TR W T IRl & RGO Bl AIe B & 918 eI Tdhd] YT f=Iefor
BT IS T=IT BIAT €, AT 37T H gaotar © SR YT 3fdhT &7 AR $rar & 3R i fafi=
iR fAfdraY & 3MUR R affdhsl BT fATayoT B 2 |

TET 3R ATHTRTHROT

RIS TR BT fATelyoT SR+ & YTaTq FIeR f ARAT Bl Il & | IfQ T=
BIdT & T IR &1 IR A~ RIgT=l & MR TR P ST & 31Jd] Fd8R & BRI TR
YT STl BT AT fhaT ST 2 |

fréieror fafsr & ysR
¥l el Af-raf-=ra fréeror fafer

AT & JTAR (1954) “IAFFFT FRIeor § 84 ar<afde siiaw aRRefcrl &1 e
T BRI Bl &, R fOj[edT & a5 & SUANT &7 AT FRIETT g1 &1 |l &l S
BT PIS YA T8l BT ST & | 519 T g o1 Fieor urafae aRRerfaal # fear s
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T UTapfcres URRITIT UR Big a8t <919 9 STl SR AT $9 YR @RI & it~
e pead € 1

Jrfrate=a et fafer

(@) a5 39 fafdy g1 fawaw= R g 72 810§ Fifd 98 9 e ol gerdr 9
Sitar fosd foem €1 aRomd TR o) o € |

(@) frerorendf @ wraeTe iR faaRt & wwra & BRoT 9 <rvyel aRemm U 8 Fad g,
R gDt IR 39 AT § BIg =1 781 ar g |

(¥7) 9gHT U B T Bl AR dReb A=— FRigoredd f—R= 6y Fraprerd <,
337 fafer g1 U foysad <Y aromTfores qerm axgferssdr ¥Rd BId E |

gqfkerd rerar fraf~=a Aeor

STe feRIeToTdRal SR T TFl UR R0 AR Iy fHAr SR A7 59 YR Bl
frleror fafer &1 egaRerd FRleror fafer Hew | oot Wt #AMdet & M~—f~ &= § 6o
T TR € ST 180+ YmTermert # faf==Ia fafer gRT oxar wfed ©, fFf3a foeror
fafy gt SgarfY & SIet #Hasne s faen § gl 2 3R &g aR <1 fARiefor iR
3T a9 &1 STt v A1 fFafeaa feror fafdy # fFleror ar ol 2

Feurh fFréieor fafr

39 fafdy & fterorenat fovr v & @fdaal & @raeR &1 MR & gredn 8, 98
T g H SR U e & WU H a7 Sl 8, 98 S ol e S 8 3iR R S
IIERI BT T HT & | 39 Ay §RT BIC AE! T 1eu3e TRerdT & fHar 51 aadr 2
T T BT GeH FeTTT HRA W R BIell & | FRieroreset foemr  a1fdres ga—Aet i g,
I B A IRERE ARl BT 3edT ToA o FIeR & GeiaH Usgall Pl Jeq

HYAT AR BT ST B |

frdteror fafer & <y

o FR1eTor e T b UgRg Q1Y I8 2 b FRIeToTehall fFRIETT Ra—ab_a YA & |1 ga
| MU PR ol 2 & FRIevsdl 31 Fgir g7 |iereyel awrei 3

S BT ST & | QT srawent # fierorasdf 51 AIgHcT &7 wHTa e o) e B |

o IR TR FRleroreral & faemRi iR wramrsil &1 u¥Ta u=dT © | F—fiT fteroramatait
B fr=T—fa= forsemy et &1 € |

o 5 Al gRT UT<T YR FYHIOTH B 2, fARIY wU & 39 F9Y g (FRieror {947 fdl gd
AT & fohaT ST € |

o AR # FE Tt g € e afed 89 &1 v 7 ww e 78 2 2|
3TCT: IMATIP e © b =TT afed Bl AHY AP a8l U & & |

fordreror fafer & w8

o eTor A BT TANT ST THY HIHT Afdd BT 8, STafh AeqI-hal bl 59 Ay &
IR TR IUHIARS g1 BT & |

e U fIfY @ Wemar ¥ URWR® W= BT IAUAT AT O Bl 7 |
o 317 AR ) 3rverT U8 Ud Rt A 2 |
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e 39 fafSy gRT Ut gRuH &1fde fagaa=ig 8 8, Rilfh Seua=dhdl FTdeR BT fAIeTr
fAf=T et =t 3iR ¥ 37Ul 3ifeat QiR BT & §RT v ¥ |

faf3rse ®Iere (Specific Skill)

Y PIeTe AT TS Harsll & IR DI © | IATERVa: &l R 3
PR B B ol IE e 7 6 Aaete RfhcaRe a8y @ dad,
HATAI S Jedih Ud URTAS H URIEToT UTey & | WSS A= TD Pl el BIerel
% AT HAIB TAT FIHIDBROT WL BRIl § URId 81 A1y | fafrse srerdl &1
CRIEa

o  HUYUT HIeTA
qree
BIEREEU
IR AT

o TS~ URIETOT PIITet
o JTEITHR DIl
o XY BT

YT PHierel

T8 PIYTS AfKITT Heel H Hegwdqol YHbT afs dar | FRIEoT &1 3,
ARG ®U A AT & 19 7 FaRT Ud 1 7+al BT AMQH—Y&™ BT 7 | Aqdafadd
AU (interpersonal communication) &7 TUd S YT H ® S &1 AT |1 9 31fdd
fdell ST BT e |

A eor 3 fagivang
o  HYeroT Tferefier € |
. gﬁwwﬂu%&aﬁwwﬁm%ﬁ@wwwwﬁﬁw
|
o HAUYUT 3fq: fohaTea & 3t fobam ufifshar &1 @ =T e £ |
AT FUoT
1. Ald:— FaR Ufhar &1 YA T BiId o Bl 8 | Bl 3 G o ST el & | 5901
BT FYeTH (Communicator) BT ST & |

2. GAT— I A IR0 I g1 I BT & O HId AT HleTdh O AT Pl <l 2 |
urg: e frfad a1 #ige sl & Argd | <1 Sl 8 | R /O M A /B
3refeqad Havd (non-verbal) S 8Td W14, YRIRG AT (body language) & ATEH ¥ 41
AR E |

3. HeHddT— I T GIAARI I FHs AFY Fhd H gaell oAl & | Heddhdd Bl
gfehar TRl 3R Sifeet ¥ & |

4. AT~ ATEGH W ARqd S Gl 9 BT @ e gR1 e Aid 3 Mhdaa]
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yTftaehd! T Tga € |

5. YTl d<ll:— YTTehell | Teqd I Al | Bl 8 Sil Gl Pl U] bRl & | AT~
B! I FSTHERI 81l 2 6 98 a1 &l el 31ef 91 aRd I A0 BRI BN |

6. 312l URad=:— 38D AIH Y T H AT Faball & 372 B AT BT © | AT
BT 37 D] DI STb T THSBR b IRAT HRAT AT |

7. YAdeE:— gAY U TRE 31 o1 8l 8 Sl UTadl o AR I i T JUeTdh
BT U BTl 2 | AT Dl Tt & g a1 aRems g @l wiftq g1t 2 | 98 1o
ERT AR T & HE<d Bl AHSI U1 © |

8. JATATSl:— JTATSl | AT I T4 IreImall A BT & T SR AId §IRT &1 17 a1 Bl
UTTeh| SIch &1 | Y8UT 81 PR Ul © |
AT BH UE HE Fdhdl & b AUeTT a8 Ufeshar & Roraa gRT 312 &l Harvr vah aafad &
TR I T T ST © | ST fIT HUOT & fold arae iR 1997 Q1 sl fHeT 3
B © | 51907 ¥ Uh UbR DI A7 ATl BIcll ©, G-l dTel DI Sar BT & 1ef fageiyor
EEGRGHIRSHIN

IR AIHT
AR # fdd e Wi &1 & 9T T8 aRal § dfed S JTATdT 98 T
arenfeads AaeRl &1 W1 UANT BRAT & | O 3MATS] BT IAR deTd, ARING Gal, A
arfefad (facial expression) 3T BT SUANT fhaT STTAT & |
3fenfead WAR &1 Ig o<d AYEd gRI e T TRIRS Rerfd, smiRe gar
(posture), BTG 1T (gesture) TAT IANIRS TR BIaT & | IRR AT gl THT 3 a1 B
3Ta T G ATRY b BIE Y Uab 3rarferds Ao STU+ MY H Hyvt 31ef &} gem € |

IS gieqor Hler

ﬁWWﬁWEr%?IWE%WWSWTﬁH%ﬁ%\*I DT Hae AT AT,
A oI FfHTIT 3R eI, TS T ARl BI AT FHIET & DIeTel I 8l @ |
AAISG AfFaTd f=arei & F9sq # Afiefy Iad 8 | FRaee wefo a9 T
WWW@@HW@@ fdde, faves sfWerraml, fee Suafery,
AIAIS Iugacial AT warerdl, AW & faeryer vd fHeiRor #§ fHar e ¢ |
HATIAT T IIET0T BT SUIRT AGAT, 317G, FofT, FR1el, TRl 31 S PRDI & 3R TR
I AR & AFIT H BRI 8 | AALATTD GRIET0N BT SUANT B AT TS0
(objectivity), d=if<iee Igar (Scientific Orientation) TAT HTdbIhd ARl
(standardised interpretation) @ Hfcl TSTTAT EIM 2ATRY |

HIEATHR BIeTad

AT # AeTehR Ay &1 SUART H1ot fat A B 317 XeT € | _megfies 1 7 359
fafer @1 we<a fea—ufafed gear o1 ver1 € | 39 fAfY § AechRedl 3R garard al el
IMAA—THT I3 & TAT HEh RSB GG A eI FART & T H AT UTs
B BT BRI BAT & | s (1972) & AR AEhR 98 AR & o1 gRT Alkgd
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arerar forRaa =T UTe &1 SRl & | 599 A H AIefehR - arell fda aarardm ol
AT [SOTHR AT ¥ G & T 3 T [TRad s1erdT HiRgds 31ordT a1 UdhR &
et GIRT T AT |

TR D JhIR

o YyTHIVT® 18R fafer
TETTchR BT 34 fAfd gRT eI B T8I LTI THRT b T & A~ YbhR B
T UEC | B TIR AR o O © | e shrsdl 9 yd FfRad BH & TR & el
DI I HH | BT STl 8 | STITDhd! BT YAl & HA 3R YAl B H&T M BT 721
ol BIAT & | YTHTfOTh eTTeh R fafey srumafores fafer oo srver sfde favaaa €, aife
7 ISy arverTea oY g 2|

o UTHTIOTS ATeTcHIR fafer
JTUTHTIOTG HATETTChR §IRT ST HRa THY T THT B T H Y9 Ul | IR
BT fHd o € 3R T 1yl & Gver Af¥ad sl € | Sreu_hdl ey GHl B
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