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DEFINITION

S
Protocol
The customs and regulations dealing with

diplomatic formality, precedence, and

etiquette. Etiquette

Conventional requirements pertaining to
social behavior;

a prescribed or accepted code of conduct
in matters of ceremony; implies
observance of thErfofthahrequirements
dbedrandgnigetiawio oinspaléacotiety.
legends, customs, etc., from generation
to generation by word of mouth; the
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INTRODUCTIONS

“Friends and acquaintances make military life
special.”
“Introducing people in the correct

manner is a courtesy to those
involved and shows them proper
respect.”

THE ARMY WIFE’'S HANDBOOK

4

——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—




[T TR

Meeting People

T Listen
T Call them by name
T Make eye contact
T Shake hands
T Say something nice
T Smile and appear friendly
T Stay relaxed

Sincerity
Meter

U never get a second chance to make a first impressia
Will Rog
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INTRODUCTIONS
Sequence

The more honored / higher ranking person’s

name is stated first:
Gender - woman to a man:

"Mrs. Jones, I'd like you to meet (or, ‘may |
present’) my husband Charles."

je - older person to younger person:
Mrs. Jones, I'd like you to meet Miss Anderson."

Position - senior rank to a junior rank:
Sergeant Major Jones, this is Sergeant Smith."

6
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INTRODUCTIONS
Sequence

Standard form: two parts.....
irt 1: More honored person introduced to less honored

t 2: Reverse the process--less honored to more honored.

iender - woman to a man:
“Mary, this is Bill.”
“Bill, this is Mary.”
je - older person to younger person:
“Father Ortega, this is Johnny.”
“Johnny, this is Father
Positietegasénior rank to a junior rank:
“Colonel Smith, may I

introduce £ptalmndgsidriay | introduce

Colonel Smith.” 7
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INTRODUCTIONS
Sequence

Simplified form: one part.....

*** No words of
introduction!

*** No repeating

“Mmameshith, John

Jones.”

More honored person first, then less honored.

8
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INTRODUCTIONS
Rules to

_ . Remember
A single person is'intfroduced to a small group:

"Doris Lash, Pam Black, Sylvia Smith; I'd like to
introduce you to our newest member, Lisa Cox."

Yourself (Don’t be bashful-use the name you wish):
"I don’t believe we’ve met. I'm Pat Browning.”

NOTE: A first name offered does not automatically
grant permission for its usage.

9
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INTRODUCTIONS
Rules to
Don’t use spouse’s rﬂﬁmmbefducing him.

“I would—er—fereu—ee—n*Fehe—Sngeant—Major. 7

When most know your last name:
“This is my wife, Jean.”

It is okay to clarify, if necessary:

“This is my husband, Larry. He’s the First Battalion Comi
Sergeant Major.”

Use adult’s title & last name when

intgdusingChildrens,, y son,

”
Johnny. 10
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INTRODUCTIONS
Military Names, Ranks and Titles

In Conversation:

GEN, LTG, MG, BG = “General”

COL & LTC = “Colonel”
1LT & 2LT = “Lieutenant”
CWO & WO = “Mister, Miss (or Mrs.)”
Chaplains = “Chaplain”
SMA, CSM & SGM = “Sergeant Major”
1SG = “First Sergeant”
MSG = “Master Sergeant”

SFC, SSG & SGT = “Sergeant” -
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Social Calls

 Calls are normally made at the residence.

* The 10-15 minute visit is planned at a time
convenient to the person visited.

* If the CSM is married and the CSM's spouse is
present, the spouse of the CSM making the visit

MUST also atterN.eW Year’s Dax

It is customary in many(ogjAgizations for all senior
personnel of the unit to call on the commanding
officer on New Year's Day. One should inquire as to
local policy and how the commander desires to have
people call.

12
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INVITATIONS
0 to Invite to Spouse Welcomes & Farewe,

* Battalion events, spouses of:

Brigade Command Team (Commander & CSM)

Other Battalion Command Teams within the brigade
Battalion officers

First Sergeants within the battalion

Division Command Team & General Officers (Optiona
Personal friends & family of guest of honor

* Brigade events, spouses of:
* Division Command Team
* Colonels & above in the division
* Other Brigade Command Teams within the division
* Brigade officers & sergeants major
* Personal friends & family of guest of honor -
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INVITA

TIONS

Formal Informal
* Handwritten, * Preprinted “purchased”
engraved or cards
. I!?&te%din third person * Written in first person

Black ink on white or ivory card Written on note cards
r paper

Does not necessarily dictate < Oral or telephoned
ormal dress

* Always proper & correct * Email or Evite

14
——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—




INVITATI
What to Include

Host

Why ?

“To honor..." hat ?

“To requests the plec e of your company for a luncheon ]

” In honor of the

welcome... rgeants Major of the Army When ?

“To meet. Fridayrhineteenth of September, half past eleven-a.m.

Guest of EIP R atéhet ial Club Day

aso Room, Centennial Clu

Honor RSVP USASMA Protocol Uniform: Duty Date
NLT 14 Septemb Preset M ]
568-8483ep smber ‘ $srf;8 enu‘ Time

R.S.V.P. Where ? Attire

15
——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—




—

INVITATION
Emalil

* “Save the Date” email prior to USPS mailing

* Sent as:
* Normal email or attachment
* Website e.g., evite.com, paperlesspost.com,
or Air Forces’ e-invitations.afit.edu (official use)

* Email to both Soldier & Spouse

* Blind Carbon Copy (BCC) vs all invitees
Pros: Quick, low-cost, easy & convenient

Cons: No email access, address maintenance, spam
older, stripped attachments, website service, downloading

16
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INVITATIONS
Flyers

An acceptable, informal way to

invite a group. Ensure all

pertine@linfomptientioersthe

1:Iyg'i:'xtended in private

- Don’t say “Are you free on.....”

Spouse follows up with invited spouse

17
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INVITATIONS

Addressing Envelopes
Official (Unit) Social (Household)

Military Husband &
CSM & Mrs. JohrCiVilmiWife
Command Sergeant Major & Mrs.

John Smith o
Military Wife & Civilian

CSM Jane M. & MHuysbarngl. Smith

Command Sergeant Major Jane & Mr.

John Smith o
Military Husband (Principal) &

GM John W. & SGT JaneMilitanitWife
Sergeant Major John & Sergeant
Jane Smith

18
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INVITATIONS

Addressing Envelopes
Official (Unit) Social (Household)

Military Wife (Principal) & Military Husband
GT Jane M. & MSG John W. Smith
Sergeant Jane & Master Sergeant John

Smith
litary Husband (Principal) & Military Wife w/ Different Nan

GM John W. Smith & SGT Jane M. Doe
Sergeant Major John Smith & Sergeant

o ane Doe o _
Military Husband (Principal) & Military Wife w/ Same Rank:

Sergeants Major John W. & Jane M. Smith
Sergeants Major John & Jane

Retirees: Serg"-é'aiﬂ‘Major John Doe, US Army Retired ,
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INVITATIONS
Addressing Envelopes w/ Civilian Titles

Master John Jones <12 Boy 12 > Mr. John Jones
Mary Jones < 12 Girl 12 > Miss Mary Jones

an or Woman w/ Title: Dr. Mary Jones - John Jones, Ph. D

Single Woman: Miss Mary Jones or Ms. Mary

Married W ?nnaens: Mrs. John Jones or

Ms. Mary Jones (casual or well-known)

Widow: Mrs. John Jones or Mrs. Mary

Divorcée: Mrs. johAojrc')enses or Ms. Mary Jones

Unknown Status: Ms. Mary Jones

20
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INVITATIONS
Réspondez S'’il Vous Plait

* R.s.v.p. or RSVP
* Civilian = “Please Reply” or “Reply Requested”

* Military = “Reply is MANDATORY"”

* Types

R.s.v.p. 915-744-8489

RSVP ron.fraser@us.army.mil
R.s.v.p. by May 1, 2010

RSVP NLT 1 May 2010
Regrets or Regrets Only
R.s.v.p. Omitted

21
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INVITATIONS
Réspondez S’il Vous Plait Rules

* Guest Accepts
--Within 48 hours of receipt

* Guest Regrets
--Within 48 hours, same as acceptance

* Guest Withdraws an acceptance
--Must be a valid reason

* Host Recalls an invitation
--Same as withdrawing

* Host Advances an invitation
--Postponing is better than canceling

22
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INVITATIONS
Rules to Remember

send 2-3 weeks in advance for formal events

yend 10-14 days in advance of informal events
e Extend invitations to those who have extended

gnEvtc?i(Y%'i'sing rank, title, etc., abbreviations --

Spell it oyt!. ]
2PRninvitation to a married couple must be
refused when either one or the other cannot

acennt- ey Rk BEHASsed are invited to

VRNl official invitation to the office & social or
spouse invitation to the residence

23
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PROPER ATTIRE
Casual

Civilian (No Military =)
ss “B” ASU* in rare situations--must be no
Man
Open Collar Shirt

Coat or Sweater
Dress Slacks

Woman
Pant Suit

* Army Service Uniform (Blue) =3
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PROPER ATTIRE
Informal

Military
- Class “A” ASU* w/ Four-in-Hand Tie
or Neck Tab
Civilian
- Man
l Coat & Tie

- Woman
! Knee Length Dress

* Army Service Uniform (Blue) 7
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Formal

Black Tie White Tie

Military Military
-Dress Blue ASU -Blue or White
w/Bow Tie or Neck Tab Uniform

Civilian Civilian
- Man - Man
! Tuxedo ! Tailcoat
- Woman - Woman
| Cocktail Dress I Evening Gown
* Army Service Uniform T
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PROPER ATTIRE
Rules to Remember

* Determined by climate and season

 Appropriate clothing--suits, tailored dresses
and street dresses in becoming colors and good

- AVGTE ARyt g Igar

art conservative fashions remain in style for more than
eason

attire other that casual, informal, formal (either black or
ist be specifically noted on the invitation

erally, the later in the day/evening that the event begins-
formal the attire

27
——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—




PROPER ATTIRE
Nametags & Corsages

* Worn on the right
* Most prominent position when
extending the right arm to shake
hands

* Clip-on or press-on pre a
pin-on

* Corsages may be worn on either side®s"
* Flowers are worn “the way they grow S

28

——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—



SOCIAL EVENTS
Hosting Considerations

* Formal, informal or casual attire
* Time duration $
* Few or many people may be invited

* Menu Selections

* Purpose

°* Morning, afternoon or evening af

29
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SOCIAL EVENTS
Coffees

ly at the Battalion, Brigade & Division level

on regular basis (monthly, bi-monthly, quarterly)

es location among the attendees wishing to host the even
ally for spouses of senior NCOs & above

rning event between 9:00 & 10:00; casual attire

in or fancy refreshments

Mior spouse may present a “standard” gift to the hostess f
roup

orovides a comfortable & relaxed forum to share informati
socialize

ntroduce new arrivals, farewell departures & become acqt
h other spouses

Provides mentorship to junior spouses -
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SOCIAL EVENTS
Teas

ally at the Battalion, Brigade & Division level

nally held in honor of someone arriving or departing
t formal of daytime events

nally for spouses of senior NCOs & Above

ernoon event between 3:00 & 4:00; informal attire

fee, tea, punch, cookies, finger sandwiches are served
)ect to sign the guest book & go through the receiving line
pare to “stand & mingle” for the entire event

equires china, silver service & linens

enior spouse or guest of honor should serve coffee & tea |
lext most senior spouse should serve punch (standing)
ouring list may be used to rotate the duties

- = = o
i, — —

31
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SOCIAL EVENTS
Reception Lines

Adjutant Host Guest Hostess Spouse ExtXS)
Of Of

Honor Guest

Of
Honor
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SOCIAL EVENTS
Reception Rules to Remember

* Adjutant announces name -- do not shake

adHganstahasdirst at all official receptions,
hostess at social receptions

nove rings from right hand as a courtesy to those in the
/ing line
* Shake hands lightly but with a degree of
nofif@RE€Rste small talk as you proceed through the line
* NEVER go through a receiving line holding a

vay SIERIE HR Perbiiitkeing greeted; move promptly to the
person

DO NOT LEAVE before the guest of honor

34
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SOCIAL EVENTS
Cocktail Party vs Reception

Cocktail Par

e Casual affair

——

sy, —_—

Reception )A A
9 [/ 43

* More formal affair\.

6 5

* “Party” event * Honor an occasion or guest
* Hosts greet at entrance °* Receiving line & guest book
Relaxed arrival & departureafiaed arrival & departure ti

* Light fingerfood & drinks Heavy hors d’oeuvres (Serve:
(Appetizers) as a meal)

* Stand & mingle affair * May include toasts
Usually two hour event =
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SOCIAL EVENTS
Dining & Balls

* Dining In
* Formal event for officers & NCOs
* Spouses DO NOT Attend
* Serves as a “function of unity”

* Dining Out
* Same as Dining In with spouses invited
* An opportunity to join the “pomp & circumstance”

 Balls
* Same as Dining Out
* Held to celebrate a special military occasion

36
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TABLE ETIQUETTE
Rectangular Table Arrangement
Hostess
GOH Man 1
Woman 2 Woman 3
Man 4 Man 5
Woman 5 Woman 4
Man 3 Man 2
Woman 1 GOH Wife
Host

37
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Round Table Arrangement
GOH

Woman 2 Hostess

Man 1 Man 2

GOH Wife Woman 1
Host

—4An Institution of Excellence% “Educating Today’s Leaders for Tomorrow—
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TABLE ETIQU
“Head” Table Arrangement

Host

GOH Wife ost Wife
GOH Man 2

Woman 3 oman 2

Man 3 Man 1

Co-Host Wi oman 1

Co-Host

39
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Comrac
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Colonel Sml Use Full Rank for | | &
icial (Unit) Events'—

Use
“Conversational Ranks”
r Social (Householg

Events
Becky Smith\ (See Slide # 10)

Lieutenant
Mike Smith

41
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TABLE ETIQUETTE
The Table Sett/ng

S Pt i Weatar goblet
afood Appetizer e M / P
up w/Sherry Wity [IENE KZ bt i b
sh w/White Wine —— | = A

orbet) il — X sl
1in Entrée w/Red Wine |~ e Par

lad w/Water S : ~

ingerbowl) Mok . |
heese w/Port) = et
ssert w/Champagne TR
‘oasts) b

ffee * or after dinner ..., | ' i ‘

5 B Cinnasr tairk %) g b & [y kenila

A Salpgl kaik Flacs cnid = ,,i:n plaia & Figh krelo

1sil comes when course is served 3
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TABLE ETIQUETTE
Rules to Remember

* Napkin--After being seated, unfold the napkin
and place it across your knee; if away from the
table during the meal, place it in your seat; after

the meal, place it neatly to the left of your plate
* Hostess always leads the dining—wait until she

begins then you may follow

* Bread, rolls or toast--break with the hands, do
not cut with a knife, never butter an entire slice of

bread or toast
* Eating Style: International (fork remains in left

hand-knife remains in right) or American (fork
switches from right > left > right when

43
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“TABLE ETIQU ETTE
Rules to Remember - Flatware

* Use the utensils farthest from the plate first
(outside to inside) --when in doubt, watch the

ho§®i#& - When not in use, upper right rim of the
plate, blade edge turned inward toward center of
p Fadiek
v When not in use, place fork on the plate below
and Southeast to the knife with tines up
v Use a fork to cut all salads except iceberg
lettuce which is cut with a knife

Int’l Int’l /. Amer
Pause Pause\ Pause

Once in use, flatware is not to be return to the .
ditarbqemmtyelboﬁaﬁate “Educating Today’s Leaders for Tomorrow—




Hospitality or Thank You

Bottle of red wine

Box of chocolates

5%
X3

Potted plant or flower arrangement (delivered early or in
se with water)

* Always call the next day thanking the
hBeteaepal Expense -- No Government Funds =

——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—

Baked goods

Book of local interest
Scented soaps or candles

“Stuffed” coffee mugs or jars




Joint Ethics Regulation

Check with the Staff Judge Advocate Office
ts given by subordinates
$300 max per group with unsolicited $10 max per individu
Different group gifts may compliment each other but cann
lit components
Gifts to the spouse is considered a gift to the soldier (eacl
“eive $300 gift from a separate group—individuals can onl
ntribute to one group)

ts given by outside sources
Must be completely volunteer—No Solicitation
$20 max per event with $50 max per year per individual
ceeding $300 or $20 must be returned or purchased at en
Cash may NEVER be accepted! 46
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NIT FUNCTIONS & CEREMONIES

Parades, Reviews & Ceremonies

* Informal or casual attire
* Well behaved children may attend
o Follow the narrator’s directions

»*
*******

\}

**t:i‘;‘: uniformed personnel salute you are
§.§eqmred to do so except when:

h—\

1. The “National Anthem” plays
2. The Flag passes in front of you

Then you should place your hand over your heart

Inside
t “Attention” but should not place your hand over yo

——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—
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UNIT FUNCTIONS & CEREMONIES
Promotion & Awards Ceremonies

* Invitation not required
* Usually casual attire
* Well behaved children may attend

* Follow the narrator’s directions

* Stand at “Attention to Orders” unless
otherwise instructed or it is omitted

e Customary for spouse & family to
participate by “pinning on” rank insignia

Followed by “congratulatory” receiving line &
occasionally a reception

Promoted individual may later host a promotion party to

“wet down” the rank insignia -
—=2An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—
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NCTIONS & CEREMONIES
Change of Command

.going commander’s event with next-higher-commander

1g as the host

1ducted in accordance with FM 3-21.5, Drill and Ceremonie

h commanders furnish personal invitation lists

itation not required—RSVP if in receipt of personal invitati
[l behaved children may attend the ceremony but may not
d to the reception—get prior clarification

going commander’s award presentation conducted separz
ment funds are NOT authorized with the exception of hgsi
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UNIT FUNCTIONS & CEREMONIES
Change of Command

ily & guests of outgoing & incoming commanders should k
immediately behind them, respectively

Joing & incoming spouses STAND to accept flower present
ed Roses to outgoing spouse as a symbol of the care and
otion rendered to members of the unit family

to incoming spouse to symbolize the continuil
ndships that will blossom with the unit family

Joing commander & family individually say farewell to atte
iately after ceremony in the proximity of the facility & DO
incoming Commander’s reception

ming commander hosts the reception (personal expense)

50
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T FUNCTIONS & CEREMONIES
Change of Responsibility

nmander serves as the host for CSM & 1SG ceremonies

3-21.5, Drill and Ceremonies, provides guidance for condt

10ny (definitive rules nonexistant)

ne basic rules as change of command ceremonies

51
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FLAG ETIQUETTE
Reveille & Retreat

Outdoors

. Stop what you are doing
Face in direction of flagpole or music

w—otand at “Attention” until music stops

Driving
1. Stop the car
2. Turn off engine and get out
3. Face in direction of flagpole or music
4. Stand at “Attention” until music stops

52

——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—




FLAG ETIQUETTE
Displays

Place of Honor is to its own right (left

5 53
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FLAG ETIQUETTE
Display Precedence

1. The Flag of the Unitec
2. Foreign Flags (alphabetically =f=nglish)

3. State Flags (admittance date to [lgg Union)
4

Territorial Flags (recognition date E==thp—
Union)

5. Military Service Flags:

£ my [EMarife

Coast Guard

ates

¥ brce

6. Organization or Unit F (by echelon)
7. Positional (Individual) Flags

—AN lngitutiorﬁﬂnelsalﬁgiﬁ%aagﬂﬁam‘g)roday’s Lead‘m omorrovs4=
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FLAG ETIQUETTE
Rules to Remember

* Never use as wearing apparel, bedding
or drapery

w:*:; not festoon, draw back or pin in folds
——
——='SAlways allowed to fall free

—

i
* If flown at night, must be illuminated

* Lapel pin is worn on left side, near the heart

55
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QUESTION # 1
A gentleman has just been introduced
to a lady.
Wz!;' .atl'ﬁléogu elﬁt'i'g %%?\nspn%)ﬁfé)l extend

his hand first to shake her hand.

b. The lady should extend her hand
first to shake his hand.

c. Today, it doesn't matter who
offers to shake
hands first.

57
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QUESTION # 1
A gentleman has just been introduced
to a lady.
WE|I1 .atl'ﬁléogu (-I:%t'i'g %%?\nsﬂg)fﬁ%l extend

his hand first to shake her hand.

b. The lady should extend her hand
first to shake his hand.

c. Today, it doesn't matter who
offers to shake
hands first.

58
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QUESTION # 2

You have extended written invitations
that say R.S.V.P by May 10. What
should you do about those guests who

fail to respond bP( that date?
a. Give them a little longer.

i

- = = o
B el i e

3. Assume they are not coming.

Call and inquire if they received their invit

59
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"QUESTION # 2

You have extended written invitations
that say R.S.V.P by May 10. What
should you do about those guests who

fail to respond bP( that date?
a. Give them a little longer.

3. Assume they are not coming.

Call and inquire if they received their invit

60
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QU ESTION £ 3

You and your husband have planned a

party and
sent out invitations, when an invitation

arrives for
ofpedieLen S tin A er 53
Evenmg %Su"sl taken.

Regret the CSM'’s invitation, explaining thze
u made prior plans.

Take your guests to the CSM’s party.
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QUESTION # 3
You and your husband have planned a

party and
sent out invitations, when an invitation

arrives for
anqaher eve t fro

e d| |s on C
ur

B4
cance or postpone yo
ta

Qg\{lemng Ivosu"s!. 'c:uﬁ!.lan

Regret the CSM'’s invitation, explaining thze
u made prior plans.

Take your guests to the CSM’s party.
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QUESTION # 4

You have extended invitations for an
event by phone. Shortly before the

. ‘gfpg\)’eortgllgng'%di’émind them.

Send everyone who accepted a written
hank you” reminder for the event.

c. Keep your fingers crossed they
all remember to come.
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QUESTION # 5
are hosting a wives’ get-together. When y

eady for everyone to help themselves to ti
shments, you should...

a. Announce that everyone can help
themselves.

b. Get some of the ladies nearest to
the table to

et nchEhseptbrradyihfedlonNt-and as
begin.
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"QUESTION # 5

are hosting a wives’ get-together. When y
eady for everyone to help themselves to ti
shments, you should...

a. Announce that everyone can help
themselves.

b. Get some of the ladies nearest to
the table to

statt, @nchthaathera kb follot-and as
begin.
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QUESTION # 6

You and your spouse are invited to the
CSM’s and his wife’s home for dinner,

: Wltﬁgwaafﬁa‘m(qys&? chﬂ:'é' to the wife.

b. Write a thank-you note to the CSM
and his wife.

c. Saying thank you as you leave
Is enough.
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"QUESTION # 6

You and your spouse are invited to the
CSM’s and his wife’s home for dinner,

: ﬂf,!:ﬁg"‘ga{ﬁa\(ﬁ(l!y%{? chﬂ:'é' to the wife.

b. Write a thank-you note to the CSM
and his wife.

c. Saying thank you as you leave
Is enough.
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QUESTION # 7
You are going through a receiving line
at a wedding reception. You should...

Congratulate the bride and the groom.

Congratulate the groom, but not the bride
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at a wedding reception. You should...

Congratulate the bride and the groom.

Congratulate the groom, but not the bride
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QUESTION # 8
The invitation says “Informal”. That
means your husband wears...

. Blue jeans or similar casual attire.

b. Sports jacket with no tie.

Business suit, or sports jacket with tie.
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. Blue jeans or similar casual attire.

b. Sports jacket with no tie.

Business suit, or sports jacket with tie.
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QUESTION # 9

One important thing to remember at a
formal dinner - just prior to going into

2 SIPRRERXBLPERRAR!Y Should..

b. Find your husband’s boss and his
wife to tell them your table location.

c. Go to the bathroom.
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One important thing to remember at a
formal dinner - just prior to going into

2 SIPRRERXBLPERRAR!Y Should..

b. Find your husband’s boss and his
wife to tell them your table location.

c. Go to the bathroom.
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QUESTION # 10
You are giving a dinner party. During
dinner, one of your guests lifts his

glass and offers a toast to you,
the hostess, for such a great dinner.

WhatsalvpalireqibdPYlass and, along
with everyone else, take a sip of your

Br¥¥mply smile and nod your thanks t
the guest, while everyone else drinks

the 972Gt 1isten to the toast, and then
toast back. -
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QUESTION # 11
You live off post but close enough to
hear “Retreat” in

the afternoons. You are outside

playing with the children when the

myisiy Sbadhe RlevidhildYeatswwind you
da?and at attention and face the

BYURIGN into the house quickly to
avoid making any mistakes.

c. Stand at attention, remove your
hat and place your hand over your
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QUESTION # 11
You live off post but close enough to
hear “Retreat” In

the afternoons. You are outside
playing with the children when the
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QUESTION # 12
You are asked to be a pourer at a unit
spouses’ afternoon tea. You are most

pleased because you will pour the most
I}onfggd beverage. The beverage is:

b. Champagne Punch

c. Coffee

79
——An Institution of Excellence* “Educating Today’s Leaders for Tomorrow—




J - 3
E

WP B S eSS

QUESTION # 12
You are asked to be a pourer at a unit
spouses’ afternoon tea. You are most

pleased because you will pour the most
I}onfggd beverage. The beverage is:

b. Champagne Punch
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)A Pamphlet 600-60, A Guide to Protocol and
tiquette for Official Entertainment

he Army Wife Handbook, Ann Crossley and
arol A. Keller

ervice Etiquette, Oretha D. Swartz
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REFERENCES

https://www.bliss.army.mil/usasma/usasma.asp
https://usasma.bliss.army.mil/site/default.asp

@ United States Army Sergeants Major Academy - Windows Internet Explorer

(=EEs

OO & =
i} Favarites i,;;‘,

Courses

Home

About USASMA

USASMA Leadership
Headquarters Company
Alpha Company

Class 62

Int]Military Student Office
Learning Resources Center
Digital Library

Bravo Company

Links

Publications
Visitors
NCO Journal

Equal Opportunity

Chanlain

sasma.bliss.army.mil/default.asp

Suggested Sites +

'%|‘?|A||:’Emg Pvl

3

ﬁ}‘ A 7 | Q:Q:l v Page~ Safety~ Tools~ '@"

Faculty

*** USASMA s currently at FP CON ALPHA ==*

USASMA NEWS and FEATURES

Museum of the NCO

; Families | ContactUs : Search |

m

The NCO Journal

Graduates of Class 62-003.
Thur, 8 Dec 2011 16:00:00 MST

% THE ARMY.SH

'BEST
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REFERENCES
USASMA Social Contacts

Twitter -

[E=B[EoR(Ex)

(€19

¢ Favorites

Done

—2An Institution of Excellence

w

[ nttp//twitter.com/sgtsmajacademy.

Suggested Sites

34 USASMA StratComm (sgtsmjacaemy) on Twitter

twitter¥ [Seach

USASMA StratComm

@SgtsMajAcademy Fort Bliss, Texas

The U1.S. Army Sergeants Major Academy is the premier
non-commissioned officer education institution in the
world.

© Follow {8 Text follow SgtsMajAcademy to 40404 n the Unitd States

Tweets

E

Lists

Favorites  Following ~ Follow

SgtsMajAcademy Us:sii S m
Sergeants major Course Class 61 Graduation bit ylncSS5

SgtsMajAcademy SratComm
Congrats to Sergeants Major Course instructor Mr Ramzy Noel on
his selection as Civiian of the Quarter for 1st Qtr, FY111 Uttima
Strong!

[ %[ 5ing

Stay in touch with USASMA
StratComm

Full name

Email

Sign up

Curious how USASMA StratComm uses
Twitter?

Discover who @SgtsMajAcademy follows

6 Welcometo Facebook - LogIn, Sign Up or Learn More - Windows Interet Exploer

oin USASMA by signing up at:

//[www.twitter.com/sgtsmajacaden

[E=BEoR(Ex)

SgtsMajAcademy

OO = [ reosimmiscsoorcon
i Favorites | [3) Suggested Sites v

€ Welcome to Facebook - LogIn Sign Up or Lear

facebook

the people in your life.

14 4

2
LL&.
X L

Facebook helps you connect and share with

= 2
L s

oo x [ arg 5 -]

Sign Up

It's free and always wil be

First Name

Last Name

Your Email

Re-enter Email

New Password:

tp://facebook.com/usasma

Done

Tam: Select Sex: []
Birthday: Month:[+] Day:[+] vear:[z]
Why do I need to provide my birthday?
Create 2 Pane for 2 celebrity. hand or businese. =
@ Internet | Protected Mode: Off 3 v R100% v
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Questions
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