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Title

The Effect Of Service Quality On Patient Satisfaction In Addis Ababa
Challenges And Prospects Outsourcing Service The Case Of Commercial Bank Of Ethiopia
Challenges Of Profit Tax Administration Of Category” A”Tax Payers In Bole Sub City

The Effect of privatization on customer switch: Case of Ethiopian Airlines 
The effect of training on employees performance: the case of Bank of Abyssinia

Import Undervaluation and Its Effect on Ethiopian Customs Valuation System
Causes and Effects of Delay on Public Building Construction In Addis Ababa 

Assessment of Availability and Competancy of Skilled Workforce in the International Hotel Addis 
Ababa
DETERMINANT FACTORS OF PROJECT IMPLEMENTATION DELAY:
A CASE STUDY OF PROJECTS IN DEVELOPMENT BANK OF
ETHIOPIA.PROJECT QUALITY MANAGEMENT: A CASE STUDY OF
COMMERCIAL BANK OF ETHIOPIA FUTURE HEAD QUARTER
BUILDING PROJECT
The Relationship Between The Quality Of Performance Appraisal And Employees’ Job 
Satisfaction: In The Case Of Cadila Pharmaceuticals PLC
The Influence Of Promotional Tools On Brand Image From The Perspective Of Customers Of 
Cooperative Bank Of Oromia, Addis Ababa District Customers
Perceived Effect Of Promotion Strategies On Organizational Performance: The Case Of Meta Abo 

Breweries

The Challenges And Effects Of Micro Finance Institution On Business Performance: The Case Of 
Vision Fund Micro Finance Institution
The Effect Of Performance Management System On Job Motivation: The Case Of Commercial 
Bank Of Ethiopia, Under North Addis Selected Branch

The Application Of Customer Relationship Management Practice And Its Effect On Customer 
Retention In Selected Private Banks (A Comparative Study)
Assessment Of Factors Affecting Employee Turnover Intention: A Case Study Of Lion 
International Bank S.C.
The Relationship Between The Quality Of Performance Appraisal And Employees’ Job 
Satisfaction: In The Case Of Cadila Pharmaceuticals PLC
Entrepreneurial Intention Of DBE Head Office Employees: Effect Of Staff Loan And Business 
Exposure
A Comparative Study On The Effect Of Entrepreneurship Knowledge On Students Intention To Be 
An Entrepreneur: The Case Of Addis Ababa City

The Effect Of Variation Orders On The Implementation Of PublicBuilding Projects In Addis Ababa 

The Role of Project Management Software in Project Success: The Case of Radio Access Network 
Projects of Ethio Telecom in Addis Ababa, Ethiopia

Analysis Of Delay Factors Affecting The Implementation Of Landholding Adjudication Of Addis 
Ababa City Administration



Factor Affecting Labor Productivity: Evidence From Addis Ababa Housing Development Projects

challenge and prospects of interest free banking finance in case of commercial bank of Ethiopia

The Effect of Motivation on employee performance in Addis Ababa city road authority

Assessing Emergency Preparedness in Selected Public Hospitals in Addis Ababa, Ethiopia

Factors Affecting the Performance of Road Projects in Addis Ababa City Administration

Factors Affecting Housing Development Projects in Bolle and Akaki kality Sub-cities

Factors Affecting NGOs Project Execution In Addis Ababa

factors affecting the performance of mega construction projects during GTP one. 
The effect of training on employee’s performance 

Assessment of Performance Appraisal Practice and Challenges: The case of Commercial Bank of 
Ethiopia selected branches in North Addis Ababa districts
Examining factors influencing the implementation of telecom expansion projects  ፡ The Case of 
Radio Access Network Projects of Ethio telecom in East Addis Ababa Zone ,Ethiopia.
The effect of non-financial services support on the performance of small-scale business: The case 
of Gulele Sub-City

Sustainability Of Donor Funded School Water, Sanitation And Hygiene Projects In Addis Ababa, 
Ethiopia.
Factors Affecting The Performance Of State Owned Enterprises In Wholesale And Distribution 
Sector In Addis Ababa In The Case Of Alle Bejimla
Assessment of Causes and Effects of Conflicts in Public Building Projects in Addis Ababa: A Case 
of Akaki Kality Sub-City

An Assessment On The Impact Of Urban-Induced Displacement On The Livelihood Of Displaced 
Population In Addis Ababa: The Case Of Arada Sub-City
Determinants of Employee Turnover Intention in the Hotel Industry: The case of selected star-
rated hotels in Addis Ababa

Assessment Of Causes Of Power Blackout In The Ethiopia Electric Power Grid System In The 
Case Of Hurso Substation, Eastern Ethiopia

Identifying major causes of occupational accident in construction projects: empirical evidence 
from Addis Ababa construction projects

Determinants Of Competitiveness For Construction Companies: A Case Of Grade I Building 
Contractors In Addis Ababa
An Assessment On The Impact Of Productive Safety Net Program On The Livestock Holding Of 
Rural Households: A Case Of Lomma Woreda Of Dawuro Zone, South Ethiopia

Effect Of Change Order On Construction Project: The Case Of 20/80 Condominium Project At 
Guele Sub City Administration In Addis Ababa
Assessment of the Determinant of the Quality of Credit Risk Management Practices of 
Commercial Banks in Ethiopia
Assessment Of Food Safety Knowledge And Attitudes Street Food Consumers: The Case Of 
Burayu Town 

Project Management Practices of Grade One General Contractors: The Case of Flintstone 
Engineering



ACHIVEMENTS AND CHALLENGES OF MICRO AND SMALL ENTERPRISES OF ADDIS ABABA

The Assessment of Marketing Strategy Practice In The Case of ATH PLC

Assessment of Organizational Change Management Practices: The Case Study

Practices and Challenges Of Learning And Develpoment In The Case of Awash Bank S.C

Inventory Management System In case of National alcoholic and Liquor Factory of Ethiopia.
The Role of Leadership Style On The Organizational Performance:  Case Study of Ethio Telecom

The Impact of Power Interruption on Capacity Utilization A case study of ASMEN PLC
Pre And Post Challenges And Opportunities Of Smes In The Case Of Arada Sub City

Assessment of recruitment, selection and retention practices in Bank of Abyssinia, Ethiopia

The assessment of employee training practice in the case of   commercial bank of Ethiopia

The Influence of Promotional Tools on Brand Image: From the Perspective of  Customers of 
Cooperative bank of Oromia, Addis Ababa District Customers
Determinants of Job Satisfaction Of Teachers: The Case Of Secondary School Of South West 
Academy Table Of Contents

Effects of Women Financing on Profitability of Women Owned Business (SMEs); Enat Bank S.C, 
Addis Ababa, Ethiopia
The Impact and Challenges Of Industry Extension Service Program Of Micro And Small 
Enterprises (Mses) In Addis Ababa City Administration

Assessments of Measuring Service Quality and Customer Satisfaction. (IN THE CASE OF 
UNITED BANK S.C)
Determinants of Non-Life Insurance Buying Behavior:  A Case of Selected Insurance Companies 
in Addis Ababa
Assessment of VAT Audit Practice In Ethiopia Revenue And Custom Authority In Eastern Branch 
Addis Ababa
Assessment of The Performance Of Domestic Taxes Collection & Trends In Ethiopian Revenue 
And Custom Authority

Factors That Determine The Attitude Of Customer Towards Using Atm Card In Commericial Bank 
Of Ethiopia In The Case Of Addis Ababa

Practice, Contribution and Challenges of the Implementation of Enterprise Resource Planning in 
case of Ethiopian Trading Businesses Corporation
Local Economic Benefits and Impacts Of Agricultural Cooperatives In Ethiopia. (The Case Of 
Yirgacheffee Coffee Farmers Cooperatives Union, Gedeo Zone, SNNP) Supervisor: 

Exploring The Outsourcing Procedure And Analyzing The Perceived Impact Of Outsourcing In 
Case Of Addis Ababa Housing Development Project Office
Trading in Commodity Exchange and Challenges of Participants: The Case of Ethiopian 
Commodity Exchange 

The Impact of Liquidity risk on Profitability of Commercial Banks in Ethiopia: evidence from 
private commercial banks
Effect Of Marketing Strategy On Hotels Performance (In Case Of Star Rated Hotels In Addis 
Ababa)



Challenges and Practice of Reward System of  Management Science for Health (MSH) Ethiopia

The effect of motivation on employee job satisfaction in the case of Awash Bank

The Determinants of financial performance  of commercial banks in Ethiopia

The  effect of non-Financial Rewards on Employee Performance
The effect of mobile banking on the financial performance of CBE     (in case of A.A )
Organizational Culture and its Effect on Employees Commitment: in the case of Bank of Abyssinia

Determinants Of Capital Structure Of Insurance Companies In Ethiopia 

The Effect of Service Quality on Customer Satisfaction in the Ethiopian Insurance Corporation

Challenges and Prospects Outsourcing Service; The case of Commercial Bank of Ethiopia
Challenges of Deposit Mobilization in the Case of Bank of Abyssinia S.C

Effects Of Fixed Time Deposit On Ethiopian Private Banks Profitability 

Corrected Proposal Based On Comments On The Title; The Influnce Of Road Traffic Congestion 
On Employee Performance.
Assessment of Training and Development Practices on Employees Performance of Awash Bank; in 
the case of West Addis Ababa Region
Contribution Of Saving And Credit Cooperative (SACCO) To Financial Inclusion:  Case Study 
Rasaid Saving And Credit Cooperative Union L.L Addis Ababa Area

Factors Affecting the Adoption of Mobile Money (CBE Birr): the case of Commercial Bank of 
Ethiopia North Addis Ababa district

The effect of electronic banking on the Performances of the bank: In The Case Of Dashen Bank 
Addis Ababa region

The Role Of Management Information System To Enhancing Banking Management: In Case Of 
Bank Of Abyssinia

The Effect of Organizational Culture on Job Satisfaction of Employee’s. The Case of Private 
Schools in Addis Ababa City

Factors Affecting Voluntary Tax Compliance Of Category “C” Tax   Payer With Taxation In Case 
Of Jimma Town
Effects of Intrinsic and Extrinsic Motivational Factors on Employee performance; the case of 
Commercial Bank of Ethiopia
Factors Affecting Customers to Use Interest Free Banking In case of Oromia International Bank 
S.C.

Assessment of service delivery and Its Impact on customer satisfaction in the case of Commercial 
Bank of Ethiopia Eastern Addis Ababa
The Impact Of Automated Teller Machine Service Quality On Customer Satisfaction And Future 
Perospects Of Atm:  In The Case Of Commercial Bank Of Ethiopia

The Effect Of Customer Relationship Management On Customer Satisfaction; An Examination Of 
Hotels In Addis Ababa
The Effect Of Industrial Park Development On The Ethiopia Economy Evidence From   Bole Lemi 
Industrial Park

Employees’ Perception Towards Compensation And Benefit Policy; A Case Of Ethiopian Revenue 
And Custom Authority Eastern Addis Ababa Branch



Factors Determining Profitability Of Insurance Companies  In Ethiopia 
Analysis of the Success Factors of Micro and Small Business Enterprises in Addis Ababa

Assessment On The Practice Of Succession Planning In Commercial Bank Of Ethiopia

Female managers leadership style practices and its effect on organizational performance

Assessment Of Recruitment And Selection Practice In Case Of Ethiopian Electric Power 

Assessment on Credit Management Practice: case study of Zemen Bank S.C

Assess Employee Turnover Intention In Case Of Ethiopian Airlines
Compensation Practice & It’s Effect On Employees Motivation (The Case Of Ethiopian Airlines)

Effect of Outsourcing Strategy on Organizational Performance (In the case of Ethiotelecom)
The Effect Of Brand Equity Upon Customers’ Service Choices: The Case Of Ethiopian Airlines
Determinants Of Deposit Mobilization In Private Commercial Banks Of Ethiopia
Determinants of Deposit Mobilization, The Case of WASASA MFI S.C

Impact Of Schoolnet Program On The Student Academic Performance; In The Case Of Agazian 
No.3 And Bethlehem Secondary Schools
The Effect of Customer Relationship Management on Customer Retention the Case of 
Commercial Bank of Ethiopia
The Contribution Of Large-Scale Agricultural Investment To Local Community: The Case Of Ethio 
Agri-CEFT Plc. At Bir Farm West Gojam Zone

An Assessment Of The Practice Of  Corporate Social Responsibility Among Brewery Factories In 
Ethiopia:  A Case Study Of B.G.I Plant Brewery Factory
Assessment Of Transformational Leadership And Employees Engagement In The Case Of Debub 
Global Bank S.C Addis Ababa City Branches

Assessment On Opportunity And Challenges Of Electronic Banking System In Case Of Bunna 
International Bank
Effects of Procurement Practice on Organizational Performance: The Case of KNCV Tuberculosis 
Foundation of Ethiopia
Satisfaction On Delivery Service And Its Associated Factors Among Mothers Who Gave Birth In 
Saint Peter Hospital, Ethiopia
Perceived Difference Between Male And Female Managers A Case Of Lion International Bank 
Addis Ababa

Performance Management Practice And Its Effect On Employee Performance (The Case Of 
Ethiopian Airlines)
A Study On Factors Affecting Employee Engagement On Kolfe Keranyo Sub City Government 
Health Centers

Determinants Of Employers Job Satisfaction:  In The Case Of World Vision Ethiopia In Addis 
Ababa Program Office

The Impact Of Micro Finance On Poverty Redaction  The Case Of Amahara Credit And Saving 
Institution In Awabel Wereda
The challenge& it effect of business performance(in the case of Vision fund Micro finance 
institution)

Factor that affecting employee performance toward technology adoption; The case of Commercial 
Bank of Ethiopia Addis Ababa



Challenges on Interest Free Banking Services: The Case of Commercial Bank of Ethiopia

Adoption of International Financial Reporting Standard in Ethiopia: Benefit and Key Challenges
Assessment of Employee Performance Management System in Commercial Bank of Ethiopia
Evaluation Of The Success Of Post Graduate Programs At Unity University

Inventory Management Practice Anbessa City Bus Servise Enterprise(Acbse)
The effect of export promotion on Textile and Garment: Case of Commercial bank of Ethiopia
Challenges Of Ethiopian Oilseed Export Performances With Major Trading Countries

Assessment Of Tax Audit Practice In Ethiopian  Revenue And Customs Authority: In Case of 
Estern Addis Ababa Branch Office
Willingness To Invest On Ethiopian Holy Art And Heritage Industry On Investors Located In Addis 
Ababa

Corporate Governance Mechanism and Financial Performance of insurance companies in 
Ethiopia
Assessing the Effectiveness of KAIZEN Implementation in Wonj/Shoa Sugar Factory: A CAP-Scan 
Framework
Determinates Of Customer Satisfaction For Passengers Airline: The Case Of Ethiopia 
International Passenger Airlines
Assessment of Integrated Marketing Communication on Family Planning Program:-Case of Marie 
Stops International Ethiopia  Gullele Sub City Branch
Impact Of E Banking Service Quality On Customer Satisfaction The Case Of Commercial Bank Of 
Ethiopia North Addis Ababa District
The Effect Of Non-Performing Loans On The Profitability Of Private Commercial Banks In 
Ethiopia
Determinants Of Commercial Banks Profitability In Ethiopia :( A Case On Private Commercial 
Banks)
Determinants Of Mobile Phone Brand Preference With Respect To International Vs Local Mobile 
Phones: The Case Of Students At Yom Institu Joint With Deber Markos University School Of 
Graduate Students 
Assessment of risk management in air freight handling process a case of Ethiopian cargo and 
logistics at Addis Ababa Airport
The Effectiveness Of Time Management Practice On Employee’s Performance In Ministry Of 
Education Office)

Ethiopian Coffee Export Performance: Can Ethiopian Coffee Exporters Performance be 
Improved?
Exploring the Principle Practice Mismatch of Addis Ababa Child and Youth Theater House 
Building Project
Determinants Of Employee Turnover In Commercial Bank Of Ethiopia           In Case Of East 
Addis District  
Assessment Of Service Quality and Customers’          Satisfaction; A Case Study Of Commercial 
Bank Of Ethiopia

Motivation Practice, Employee Commitment And Performance On Construction Companies: In 
The Case Of Elmi Olindio Contractor PLC



Impact Of Incentives On Job Performance I Case Of ATH PLC

Determinants Of Banks Profitability: An Emperical Study On Ethiopian Private Commercial Banks

Impact Of Employee Motivation On Job Performance In Ethiopia Mining Sector

Human Resource Qualification Levels in Ethiopian Star Hotels: The case of Addis Ababa
The Role Of Sales Promotion In Increasing Revenue The Case Of  Commercial Bank Of Ethiopia

Impact of Foreign Entry on Ethiopian Banking

The  Effect  Of  Service Quality  On Customer Satisfaction On Shege City Bus

The Impact Of Microfinance Institutions On The Growth Of Small & Medium Enterprises

Is There A Difference Between Project Management Theories And The Practices In Ethiopia? 
Survival Factors Of Micro And Small Enterprise

Determinants Of Business Profit Tax Administration   Efficiency In Case Of Dawuro Zone, South 
Western Ethiopia
The Effects Of Customer Relationship Marketing (CRM) Strategies On Customer Retention: The 
Case On Bank Of Ethiopia (CBE) Branches In A.A.
The Impact Of Marketing Strategy (7ps) On Firm‘S Financial Performance The Case Of Enat 
Bank S.C

Factors affecting resource mobilization of private commercial banks in the case of Awash Bank 
S.C

An Assessment The Effect Of Supply Chain Management Practices On Organizational 
Performance In The Case Of Modern Building Industries PLC
An Assessment the Effect of Supply Chain Management Practices on Organizational Performance 
in the case of Modern Building Industries PLC
The Impact of Training on the Performances Student: In The Case Of Catering and Tourism 
Training Institute Addis Ababa
The Effect of Non-monetary Reward on Employee Retention The case of Commercial Nominees 
(CN) PLC

Effects Of Underwriting Result And Investment Income On Profitability Of    Insurance 
Companies (The Case Of Nib Insurance Company S.CO.) 
The Impact Of Training On Employees’ Performance In Public Sector Organizations: A Case 
Study Of Ethiopian Ministry Of Education

Effect of Training on Employee Performance in Oromia International Bank S.C: The case of 
Districts and Branches in Addis Ababa

The Impact of Telecom Expansion Project (TEP) in voice+data on service quality (In case on 
ethio-telecom)
Assessment Of Credit Analysis And Processing Practice (A Case Study: Commercial Bank Of 
Ethiopia Kidist Mariam Branch)
Assessment Of Satisfaction Of Employers By University Graduates: The Case Of Teaching, Health 
And Engineering Professions In Addis Ababa.

Lack Of Integration In Design And Construction And Its Effect On Building Projects 
Constructability:



Assesment Of Quality Problems In Zamra Construction Plc. Projects, 
Factors Affecting The Implementation Of Rural Communication Service Projects In Ethiopia

Factors Influencing Time And Cost Overruns In Construction Industry
Assessment Of Project Implementation Practice In Ethiopia Electric Power

Drivers Of Illegal Occupation Of Urban Land In Burayu Town

Evaluation Of Informal Settlement Process And Practice In Surrounding Areas Of Hosanna Town

Challenges Of Project Implementation
The Nexus Between Happiness And Well-Being: Evidence In Addis Ababa
People Perception About The Privatization Of Ethiopian Airlines

The Effects of Paperless (Digital) work environment on the livelihood of productivity 

Assessment Of The Competencies Of The Project Managers As Success Factor

The Impact Of Urban Renewal Project On The Relocated Households:
Factors Affecting Time And Cost Overrun In Federal Construction Road Projects
The Role Of Social Capital In The Livelihood Of The Rural Community

Cobblestone Road Constructions And Performance
Factors Affecting Project Loans Repayments Performance Of Private Borrowers 
Project Management And Performance Assessmnet Of Road Projects

Analyzing The Determinants Of Project Success In Administration For Refugee And Returnee 
Affairs On Goingprojects

Assessing The Importance Of Communication On Successful Delivery Of Building Construction 
Projects In Addis Ababa

Assessment Of Critical Factors Affecting The Performance Of Mega Construction Projects During 
The Period Of GTP One
The Impact Of Reading For Ethiopia’s Achievement And Development (Read Co) Project On 
Children’s Reading Fluency
The Effect Of Project Management System On Public Construction Projects Success In Addis 
Ababa

Assessment Of Health Professional Job Satisfaction And Associated Factors At Public Hospitals Of 
A.A

Accessing The Benefits And Barriers Of Implementing Building Information Modeling In 
Ethiopian Construction Industry

Assessment On Practices And Challenges Of Materials Waste Management In Condominium 
Construction Site

Factors Influencing Management Information System(MIS) Implementation For Integrated Social 
Cash Transfer (IN SCT) Pilot Program

Factors Affecting Timely Completion Of ICT Projects In Wollo University Proposal Document         

Impact Evaluation Of School Materials Aids On Educational Performance Of Grade 8 Students 
From Low Income Families
Factors Affecting The Implementation Of Reppi Waste To Energy Electric Power Generation 
Project
Application Of Critical Path Method (CPM) And Program Evaluation Review Techniques (PERT) 
For Schedule Controlling Of Construction Projects 



Determinant Factor Of Project Delay In Construction Of Irrigation Dam
The Impact Of Openness On Food Security Status Of Adolescence  
Assessment Of Project Execution Practices In Selam Children Village
The Role Of ICT On Successful Project Completion In The Ethiopian Banking Industry
Assessment Of Consumer Awareness And Atitude On Food Safety
Assessment Of Accessible E-Banking Service For People Who Are Blind: The Case Of Ethiopia.

Exploring Causes Of Road Constraction Projects Delay
Determinant Factors Of Business Startups In Amhara Regional State 
Effects Of Training And Development On Project Success
Work-Related Stress And Coping Mechanisms Among Flight Attendants 

Social And Environmental Impacts Of Road Construction In Addis Ababa

Factors Affecting Passenger Experience

Challenge And Prospects Of Interest Free Banking In Case Of Commercial Bank Of Ethiopia

Contribution of Social Development Projects to Women Economic Empowerment 

Human Resource Training and Development Practices Enhancing Employee Satisfaction

Determinants of Employee Turnover At Bole Lemi Industrial Park I Addis Ababacase Study:
The Effect of Human Capital On Tax Audit Performance
Success And Failure Factors Of ICT Enhanced Projects In Agricultural Sectors Of Ethiopia

The Roles Of Stakeholders In Reproductive, Neonatal And Maternal Health Service In Pastoralist 
Communities 

Role Of Emotional Intelligence On Project Success Among Project Managers In Level One 
General Contractors In Addis Ababa

Assessment Of The Nexus Of Employees Protection From Hazardous Work And The Ethiopian 
Legal System 
Factors Affecting Successful Implementation Of Private Sector Development In Biogas 
Technology Project

The Impact Of Urban Productive Safety Net Program (Upsnp) On Welfare Of Children And 
Mothers In Addis Ababa

The Effects Of Surrendering 30% Of Foreign Exchange Inflow To The National Bank Of Ethiopia 
On The Performance Of Private Banks Of Ethiopia
The Contribution Of ICT Solutions To Effective Project Management In Development And 
Emergency Projects 
The Contribution Of Cash Based Interventions To Livelihoods Improvement Of Eritrean Refugee 
Households In Adi-Harush Refugee Camp 
Critical Problem Of Construction Projects Management In Addis Abeba: The Case Of Gullelle 
Housing Construction Project Office 

Assessment of The Opportunities and Challenges for The Adoption Of E-Banking Service in Abay 
Bank 
Impact of ANOPA project Adherence to ART Drug among adult HIV infected  people in Addis 
Ababa

Essentiality of Contract Document Preparation for The Successful Completion Of Building 
Projects



Impact Evaluation On The Project Of Youth Empowerment In Amhara Region,  
Effects Of Training On Employee Performance: In Case Of Ethiotelecom,
The Effect Of Outsourcing On Project Management Success In Addis Ababa Real Estate. 

Enterpris Resource Planning (ERP) System Implementation Challenges In Case Of Ethiotelecom 

Determinant Factors That Affect The Effectiveness Of Public Rest Room Project
Quality Of Work Life And Job Satisfaction Among Employee In JSI/Aidsfree Project 
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