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Skills

Networking
Computer Operations
Problem-solving
Troubleshooting
Networking

Web Development

Languages

English 00000
Ambharic 00000
Oromiffa 00000

u

Education

Information Technology (CGPA 3.65) Jan 2016 - Oct 2019
Addis Abeba University, Addis Abeba

Information Technology graduate from Addis Abeba University with experience in
software development and programming, including Java, C++, and HTML/CSS.
Skilled in networking, computer operations, software installation, troubleshooting,
internet usage, and Microsoft Office (Word, Excel, PowerPoint). Strong problem-
solving abilities and a keen interest in applying technology to deliver effective

solutions.

Grade 11-12 Jan 2014 - Nov 2015
Betel Secondary School, Addis abeba

Grade 1-10 Jan 1997 - Oct 2014
Betel Model School, Addis Abeba

Internships

IT Support(Technician) Jan 2019 - Mar 2019
Oromia Zone ICT, Oromia

Experience — oromia Zone ICT Center ICT Support & Junior Web Development
Assistant (3 Months) Provided professional technical support for hardware and
software systems, ensuring smooth daily operations. Diagnosed and resolved
computer, system, and network-related issues efficiently. Installed, configured,
and maintained software and hardware components. Assisted in web development
tasks, including website updates and basic design support. Supported users with
troubleshooting, system usage, and technical guidance. Demonstrated strong

problem-solving skills and reliability in a fast-paced ICT environment.
Achievements

e Implemented effective troubleshooting techniques to resolve software and
hardware issues, improving system reliability.

e Developed multiple software projects using Java, C++, and HTML/CSS during
university coursework, demonstrating strong programming skills.

e Acquired hands-on experience in computer operations and software
installation, ensuring smooth technology integration.

e Collaborated in team projects to design and deploy IT solutions, enhancing
practical application of networking and software development knowledge.

e Designed and optimized network configurations to enhance connectivity and
data transfer efficiency during academic projects.

e Demonstrated strong problem-solving skills by identifying and addressing
technical challenges throughout academic projects.

Certificates

CCNA - Cisco Certified Network Associate Jan 2019
Successfully completed the CCNA (Cisco Certified Network Associate) program at
Cisco AAU, gaining in-depth knowledge and hands-on experience in networking
fundamentals, routing, switching, and network security
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