INTRODUCTION TO SOCIAL WORK
Definition of social work
Speaking in a nut shell, social work intended to assist individuals, families, social groups and communities in sorting out their personal and social problems and permanently solving those problems through a systematic process. Social work is the professional activity of helping individuals, groups, or communities to enhance or restore their capacity for social functioning and to create societal conditions favorable to their goals.
The purpose of the social work profession is to promote human and community well-being. Guided by a person and environment framework, a global perspective, respect for human diversity, and knowledge based on scientific inquiry, social work's purpose is actualized through its quest for social and economic justice, the prevention of conditions that limit human rights, the elimination of poverty, and the enhancement of the quality of life for all persons, locally and globally (The Council of Social Work Education, 2015, p. 5).

The primary mission of the social work profession is to enhance human well- being and help meet the basic human needs of all people, with particular attention to the needs and empowerment of people who are vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is the profession's focus on individual well-being in a social context and the well-being of society. Fundamental to social work is attention to the environmental forces that create, contribute to, and address problems in living.
Social workers promote social justice and social change with and on behalf of clients. "Clients" is used inclusively to refer to individuals, families, groups, organizations, and communities. Social workers are sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, poverty, and other forms of social injustice. These activities may be in the form of direct practice, community organizing, supervision, consultation administration, advocacy, social and political action, policy development and implementation, education, and research and evaluation. Social workers seek to enhance the capacity of people to address their own needs. Social workers also seek to promote the responsiveness of organizations, communities, and other social institutions to individuals' needs and social problems.

Social work is an art; it requires great skills to understand people and to help them to help themselves. It is a science because of its problem-solving method and its attempt to be objective in ascertaining facts and in developing principles and operational concepts. It is a profession because it encompasses the attributes of a profession.
Goals of Social Work Practice
Looking at the above definitions and explanations of social work, we can identify five major goals of social work which include:
Goal 1: Enhance the Problem-Solving, Coping, and Developmental Capacities of People
Using the person-in-environment concept, the focus of social work practice at this level is on the "person." With this focus, a social worker serves primarily as a facilitator. In this role, the worker may take on activities of a counselor, teacher, caregiver (that is, providing supportive services to those who cannot fully solve their problems and meet their own needs), and changer of specific behavior.
Goal 2: Link People with Systems That Provide Them with Resources, Services, and Opportunities
Using the person-in-environment concept, the focus of social work practice at this level is on the relationships between people and the systems they interact with. With this focus, a social worker serves primarily as a broker.
Goal 3: Promote the Effectiveness and Humane Operation of Systems That Provide People with Resources and Services
Using the person-in-environment concept, the focus of social work practice at this level is on the systems people interact with. One role a worker may fill at this level is that of an advocate. Additional roles at this level are:
Program developer: The worker needs to promote or design programs or technologies to meet social needs.
Supervisor: The worker seeks to increase the effectiveness and efficiency of the delivery of services through supervising other staff.
Coordinator: The worker seeks to improve a delivery system through increasing communications and coordination among human service resources.
Consultant: The worker seeks to provide guidance to agencies and organizations by suggesting ways to increase the effectiveness and efficiency of services.
Goal 4: Develop and Improve Social Policy
As in Goal 3, the focus of social work practice at this level is on the systems people interact with. The distinction between Goal 3 and Goal 4 is that Goal 3 focuses on the available resources for serving people, whereas Goal 4 focuses on the statutes and broader social policies that underlie such resources. Social workers at this level are planners and policy developers. In these roles, workers develop and seek adoption of new statutes or policies and propose elimination of those that are ineffective or inappropriate. In these planning and policy development processes, social workers may take an advocate role and, in some instances, an activist role.
Goal 5: Promote Human and Community Well-Being
The social work profession is committed to enhancing the well-being of all human beings and to promoting community well-being. It is particularly committed to alleviating poverty, oppression, and other forms of social injustice. Social work has always advocated for developing programs to alleviate poverty, and many practitioners focus on providing services to the poor. Poverty is global, as every society has members who are poor. In some societies, as many as 95% of the population lives in poverty. Alleviating poverty is obviously complex and difficult. Social work professionals work with a variety of systems to make progress in alleviating poverty, including educational systems, health care systems, political systems, business and employment systems, religious systems, and human services systems.
Social Work and Other Professions
sociology and Social Work
How are sociology and social work related to each other? Admittedly, they share much in common but are also different in many ways. Sociology has been defined by early American sociologists as follows: by L. F. Ward as the "science of society," and by F. H. Gid-dings as "the scientific study of society." Sociologists are experts in the study of society, its organization, and the phenomena arising out of the group relations of human beings. As such, professionals in this area contribute much to our awareness of human interaction, including the establishment of norms, values, social organization, patterns of behavior, and social institutions.
Sociology and social work are both interested in people, their interactions, and understanding these interactions. The sociologist is particularly concerned about the how, when, and why people behave as they do in association with others. He or she aims to pinpoint the social problems, conduct research, and do everything possible to understand interaction in human associations. The sociologist is particularly interested in the why of human interaction.
The social worker is interested in understanding people and how they behave in association with others; but he or she is particularly concerned about helping these same people to solve the problems they have and to improve their social functioning. Whereas the sociologist generally spends most of his or her time in study and in ferreting out the facts, the social worker tries to understand the client or the community, to make an appropriate diagnosis, and to proceed with treatment, helping to solve the problems and change the situations to bring about better adjustment.
Psychiatry and Social Work
Psychiatry is a specialized field of medical practice that focuses on mental and emotional dysfunction. While psychiatrists typically treat clients experiencing some form of psychopathology, many help with other problems of social dysfunction and interpersonal relationships. For example, a psychiatrist may counsel couples experiencing marital discord, assist adolescents with problems in adaptation, use play therapy with children whose social development has been retarded, counsel individuals and couples who experience sexual dysfunctions, and so on. Unlike other professionals who assist with psychological and emotional problems as well as those of social dysfunction, psychiatrists can provide medications where physiological symptoms indicate the need for them. Because psychiatrists are physicians (with a medical degree), they have at their disposal a wide array of medical interventions as well as their expertise in treating problems of a mental and emotional nature. Psychiatrists typically are well educated within their specialty and constitute a significant and important resource for treating problems of the mentally ill and emotionally disturbed.
The roles of the social worker and psychiatrist are different but are of coordinate status. The psychiatrist and the social worker are frequently both members of the same professional team and each has unique contributions to make.
One psychiatrist states that the major difference between psychiatry and social work is that the psychiatrist deals with the treatment of illness and the medical model, whereas the social worker focuses on problems and strengths in human relationships. The psychiatrist places stress on intrapersonal dynamics, often delving into and handling unconscious motivation and related factors, whereas the social worker utilizes environmental and community resources, usually operating within the conscious level of behavior.
Psychiatry and social work have many things in common. Both professions involve work with people who possess personal and social problems. Both help people to improve their relationships with others, and both have considerable interest in, and sensitivity and ability to understand and direct feelings and emotions.
Several differences stand out between social work and psychiatry. The social worker tends to utilize the total community resources, sometimes tapping many material resources, economic and otherwise, in improving social relationships. The psychiatrist deals with patients on a medical basis, prescribes medication and hospitalization, if needed, and tends to focus on the unconscious, intrapsychic factors, working particularly with individual personality reorganization. With the advent of new drugs, drug therapy has become common to the psychiatrist in the treatment of the emotionally ill. The social worker often works with the marriage and/or family as a whole, rather than just the individual person. Ordinarily, serious mental disturbances are handled by the psychiatrist; yet social workers use psychiatric understandings in diagnosis and treatment, and sometimes work directly with seriously disturbed individuals and families.
Psychology and Social Work
Unlike psychiatrists, professional psychologists are not physicians. Those who engage in practice designed to assist with psychological and emotional problems generally are referred to as clinical or counseling psychologists. Like psychiatrists, psychologists are educated in universities and professional schools that emphasize a wide variety of theoretical and methodological approaches to practice. Again, like psychiatrists, many have developed skills in psychotherapy and psychoanalysis. Psychologists treat clients with deep-rooted emotional conflict, faulty personality development, interpersonal problems represented in marriage and family conflict, substance abuse, and various psychological and behavioral disorders.
The psychologist and social worker are often members of the same professional team, particularly in treatment clinics and related settings. Nevertheless, many people raise questions about the overlapping and the differences between the two. Psychology is the science of the mind; it seeks to study, explain, and change behavior of people. The psychologist is particularly interested in understanding the individual and his or her behavior. Psychology and social work operate on some common grounds. Both are interested in the behavior of people, in their interactional patterns in particular, although the psychologist focuses mainly on individual behavior and the social worker on social functioning. They both seek the thinking and feeling processes of people.
With regard to differences, psychologists study biological factors as well as social factors related to individual behavior. The psychologist is particularly interested in the individual attributes of people, and aims to understand their characteristics and behavior. On the other hand, some psychologists, particularly clinical psychologists, go beyond the study phase and work directly with people in the helping process. These activities overlap some with social work, and yet the focus seems to be different when considered as a totality. The psychologist usually works with individuals on a rather intensive basis and sometimes becomes a psychotherapist. Conversely, the social worker is particularly interested in the social functioning and relationships of clients and in utilizing community resources to meet clients' personal and social problems.
Distinguishing characteristics of social work
Social work focus is on the wholeness and totality of the person—encompassing the person, environmental factors, and behavior. Social work stresses the total person in the total environment.
Utilization of community resources in helping people to solve problems is very important. Social workers have a comprehensive knowledge of community resources and are able to tap them to meet the needs of their clients. They make significant contributions to the larger community, utilizing their skills in planning and organizing, helping governmental and private organizations and agencies to be more effective.
Traditional social work emphasizes three basic processes: casework, group work, and community organization. Casework involves a close, face-to-face relationship—mainly on an individual-to-individual basis—in working with people and their problems. Group work utilizes the group as the tool to bring about desired changes in social functioning with troubled persons. Community organization is the intergroup approach toward facing and solving social pathologies. It aims to increase understanding of community needs and helps to provide for them. Social workers often play an advocate role to strengthen and improve community resources and bring desired social changes.
Social work recognizes that social problems and human behavior inhere to a considerable degree in the social institutions of humanity. To understand these problems and behavior, it is necessary to understand the institutions of humans. Social problems may be reduced by working with individual personalities or by changing social institutions. For example, a particular boy may be helped to turn from delinquent behavior through individual therapy; on the other hand, social work recognizes that perhaps thousands of delinquent acts may be prevented through sensible changes in political or economic institutions.

