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Impartiality

- @tegrigy in an institutional context - integrity
applied to governance

members of g group are going to affected by
them

- decisions are based purely o

- mothers treatment towards all
children

- ECI bans candidates likes
Yogiji, Maneka Gandhi
irrespective of which party
they belong to

Justice is impartiality. Only
strangers are impartial. - GB
Shaw

Word Description Personal Recent Personality Quote

i 5 h 3

o'nsnstencx' of t! oughtl speech an\_:l action ~following traffic rules even when
while adhering to the highest possible moral police isn't there
; st.andards i - Professional Integrity quality of Gandhi - NCM, Ashok Jieetity s coing the ight thin t_he ght .th'?g

Integrity <fighteous conduct across situations and across K : i ! Ashok khemka even when no one is watching" -

" —_— deliverable to the clients irrespective Khemka - 9

|time CS Lewis

of workload
-inner sense of wholeness and consistency of
- Valery Legasov, Chernobyl
character
o (5 o 21 s

- Strict adherance to your moral principles

based on undeviating honesty and a quality of - Ashok Khemka
Probity {being ipcorruptible. - Vinod Rai, CAG, 2G scam ‘

Non
Partisanship

- decisions/choices should be taken without
to one particular group
- political neutrality

- not allied to any cause or party

- referee in football

g

- Speaker criticised member of
the ruling party for passing
comments against an
opposition member

oy
A

Narshimha Rao sent Atal

Bihari Vajpayee from then
opposition party leader to
represent India at Geneva.

Politicians owe allegiance to

—

_lcountry first then to the party

Objectivity

- decisiof free from subjectivitycaused by

emotions, perceptions, bias
g —

- selection df @rt installation te: on

basis of logic i.e. if it meets the
requirement of the project and not
nepoti; while part of
cultural fest

- ECI bans candidates likes
iji, i
irrespective of which party

they belong to

Empathy /
/Intellectual
iempathy

L

- capacity tdimagindlyourself in someone else's
position and understand how they are feeling,

what they are thinking and emotionally engage

with them

- relate to farmers/tribes, understand
their thought process, needs and
problems

NALSY

Raja

Ram Mohan Roy

|Empathy is about finding echoes

of another person in yourself.

.
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- exercise(restraint)in sensitive matters
- allows people t§ live together peacefull

?\lo Word Description Personal Recent Personality Quote
Plumunl Nehoek-
- acknowledging another person's hardships, |- feeling sad for poor condition of wv
7  |Sympathy feeling pity for them, but not able to relate to  |workers/labourers even if they aren't  |NALSA
them or imagine yourself in their position related to you i et
- acceptance of beliefs, actions and practices
that one consideres to be incorrect but still " brder th maintain 2 tolerant
tolerable to the extent that they should not be |- parents tolerate the tantrums of —porgerto mantain a loelar
8 |Tolerance poie hildr |society the society must be
/ w chiigren B intolerant of the intolerance"

- helping a child labor by reaching out[ Koz 3 o
to NGO ® ). W,\, Sulaiwani
m‘, - helped a wounded dog in my society - Gwalior Collector, P. "
4 | with the assisstance of an NGO| Sanjay)| |Narahari worked for persons ove qr;d comtplassm_n ane
. g r’ 19 |Compassion - desire (o someone else's suffering  ([Gan are centre with disabilities C&If:::: li:rr?ohuun:;rr\ﬁs
i
i : i - Motherconcern NGO, fundraising for - IPS Asla;xya‘!/aﬂiicates canriot survivé B Dala?Lama
i iy fepe .
e— ; 4}/: burn vmtlm,thr(‘)sptltalll visit half her fy to deceﬁsed
- Pregnant catat hostel . R
| -
;r - Hurt peacock, booked ambulance b\\'?f\ Diney a N i
‘ M oVId(GwuL \Parameswaran lyer, a retired
Sedicat] ! A davaias officer who returened
10 |De icationto |- deep rooted commitment and devotion from USA'tohaad fadian ( Kailash Satyarthi
Public Service  [towards the welfare of the public * \aniiness drive S iadhch
Bharat Mission', I ¢ stveodharm~
st o s o Lo Bl
posed obligation to do one's jol
11 |Responsibility |- difficult to impose ; - 1am responsible for my marks - g Durgashakti Nagpal - sand ““TP¥ice of greatness is
 penalty: shame or guilt +€M LV % Veo Imafia responsibility - Winston Churchill
— . vap).z
- obligation to givé f ! i &
12 |Answerabili oonsaten gv forione s action, accountable to boss but answerable HnngAkong protestors Willy
ility |- easy to enforce - apologize for the harm caused e
- penalty i due to protests I

e
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SNo Word Description Personal Recent Personality Quote
Gotasids W - Sri Lanka President and
"‘ o“dz, P Army cheif took responsility
e of recent bombing "its wrong and immoral to seek
" ; i but I - " .
13 |Accountabilty |- answerability supplemented wut t;;i:::t:ble tojdss bukanswerable -ve|Elphinstone bridge - Vikram Sarabhai, ISRO escape the consequense of ones
stampede in Mumbai, lack of acts” MKG
@ay DMC and highway
L authority
dodicated - o ) §
: Obligatio/ towards a task through & formal - commitment to parents to make ra.n Bedl;govetnotol (Versova Beach
14 |Commitment Pondicherry, lake
Hteement them happy, o cleaning/revival in the UT i @H"
. Mouminw
« Hw'\’s &MLN& ‘ itari Na;akiwho hails from the
mineral-rich Kenojhar district
- a Pune based rofessor has .
! : N oo 3 " was awarded the Padma Shri
| . Sense of deep rooted committment to devote |Our parent dedicated their lives for us |shunned the use electricity, [Rajendra Singh, waterman i . 3
15 |Dedication — — i . . — early this year after his exploits
oneslfto @ to get an educated life for environmental reason, for |of Indnaf@ e
| | of digging a canal through the
- | "4 over seven decades. + s
| | Gonasika mountains came to the
| | fore.
| I _ _ _
(UT BoMoAY) £ Sheedwaron
| Group for rural activities, S
‘ appropriate technology, connectin| EEhgeollce:awareness
| _ |Quality of being committed to public service pprop & BY: X g campaign for women safety (O P Chaudhari work for Service to man is service to God -
16 |Spirit of Service | . ; SnT and to solve their b T
| without any self motiveg. 5 ) and empowerment, Nukkad  |naxals Swami Vivekananda
problems via our knowledge in places natSk: AdCErHiseHant
like Palghar, Melghat, Pen, Ranshet etc 4
Contne G Tuh«n(»vr
. ) Adownalints {0 Rund? sy
inued b do 87 ochuene, - small group of women in
| Sem |K i_iu? g@ [_Y_’e’ﬂﬁjrwho have built more
| ’ o faalune than 600 over
I [ersistencelin doiig something despite | evow the last four years, ensuringa [Nelson Mandela, Yuvraj
L |Persiverence in achieving success. [o=cpiEnaatiomotts. ™) i u! rise in groundwater |Singh
| levels, and the revival of a
once-dead river. A
N 1 ™~
<
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Val{ka i P bilors) -
The state or quality ohat ml—\'\?@"_ (';’:rm { W»T)M&L
enableslone to face danger or fear Ymh self-  wing commander, fwwm~)
Corage of possession, confidence and resolution. ABRinandan
19 Ag4 To have the confidence to actor behave in Martin Luther King Jr.
Conviction R RS e youngest
accordance with one's beliefs or ideologies, girl to scale down Mt. Everest
especially in the face of resistance, criticism, or e
persecution.
Provneting +ue KKG-S'U\L C ;no prw evia) W m aetivie where a grou|
‘ A public seme is something s:}ch as health RS and scubg dinrs
E doctors ™ \
}20 public Servi Fare, tralnszol:t, :rthe removaltof waste Whmh :; . |are diving with the purpose of Easiestiiaran Service to man is service to God -
| ublic Service is orgén:ze ¥t eg__ﬂgnoyernm on anm * |cleaning sea beds and : Swami Vivekananda
| body in order to benefit all the people ina d h .
% . s improving the marine
| particular society or community. —_—
———— x
‘ O e ke by bt pubsliv Ap iswkd o —_ oA Miusna b beo c,u\) -
I ollaboratxve reusnon aliag | While managing the cultural festival, [SWAYAM portal, SC directive
- unrestricted access to knowledge and 3 s : 3
21 |Openness Nm— wasQpen to ideas from juniors to translate judgements in
|democratic family regional languages
un—p»oce.nd-m% ool
UNDP has perceived that transparency means |While working as hostel general :AAP Pa rtllisting its donations
22 |Transparency |"sharing information and acting in an open secretary uploaded all the expenditure [and donor names online for
manner" bills on hostel website public
Fortitude refers to the'strength of mind that Bt enaha ‘ Nadia Murad) Denis
23 |Fortitude gives one the capacity to endure adversity with |Fasting, Earth hour 8 »EhiaE ’ Mukwege (DRC), Dutee
e carth hour Paryushana
courage Chand, Caster Semenya
Personal ethics is a category of philosophy that
24 |Personal Ethics |determines what an individual out Refusal to copy in exams
| ([moral itbnd right and wrong (Morals)
. Professional ethics are principles that govern # " +
4c |Profs ¢ y
25 Etr:ice:smnal the behaviour of a person or group in a _?:Z‘f:dmg faepractice
(business environment g
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R Word Description Personal Recent Personality Quote
k Davi th Tonal
i It's the ability to_identify and manage your 2 fima in:::ﬁgceanr:es ?5 n:)tatthee"c‘:zt;;g:iie
|Emotional emotions and those of others shriteceipenficonvinced of intelligence, it is not the
1|un~|li,;oncn Self Awarengss, Self Management, Social - ::&em%mom L P\aul Menon triumph of heart over head — it
| Awarencss, “ﬁu_a—l—gs:\;‘ is the"unigug intersection of 1
| jkoss . ~araah both. o |
mmm |
[Record keeping, sound monitoring
capacity building of PIOs (public Information
29 |RTI Officer)
Creating awareness and robust GRM
SNBIENES:
minimizing RTI rejections
suo-motgdisclosure
e Pretessi maliom — Jhe — K5 Saeluwns
 refects tr {BeEFand prncplet ,
3(Work Cultiita ‘ re: eFts. beig Isand rinciplesjof an WM e "’W alisro 7 1o o~ Vikram Sarabhai
oréamsau&- and it's employees - i, - el
profesdional peson W Way wrkplast 4y On 3

32 |Citizen Charter

31 iPubeic Service
|Delivery

A document that an organization_publishes for
ublic reference & provide details of the

jpublicrereience copietics

naturf:, V\{orkxng and functions of an

organization

rFor

L

Rani Misti, B0 trained, SBM

grameen, (Jharkhand, women
mason, women
empowerment)

road - Manipur

formstrong Pamg)- people’s

33 |Code of Ethics

covers broad guiding principles of good

behaviour and governance

Vsl aundiow Eh]mwbi)ha

amqfqu
Lok wal o

treatment t (Fair,
transpareny STTEATSemAatatioD of

corporates)

Code of list of acceptable and unaccepta UTUJ Sapaliow, , Ra.ouuhbd‘?vommary code of ethics by
34 e IRELES i
| |Conduct and actions in gfprecisé)andfa uousymanner IAMAI for 2019 election
v Ethical Fthlcal vawr_wce is a way of governing which
35 infuses high standards of moral values and
Governance 2 2
R behaviour in every act of process
: " Thi rpose of a corporation
Corporate governance is the System of rules, Spurp P at,l'
practices, and processes by which a firm is must be redefined as credting
Corporati directed and controlled exsurin fair sharedivalue, niot profit per se.
36 2 i rectec - 8 This will drive the next wave of
Governance

innovation and productivity
growth in the global economy. -
Michael Porter




:‘0 Word Description Personal Recent Personality Quote
- a Mumbai resident repairs ;:
b — Kannan Gopinathan) IAS
ith th Hiediisrastan t:e ct:tr::: roag3 R0 officer from dadra nad nagar | The best way to find yourself is
37 |Selflessness more concern with t eneeds and wises o worked for NGO (mother concern) Ll . - haveli toiled at kerala relief [to lose yourself in service of
____others A Saalumarada Thima camp for 8 days without others - MKG
T W planted 8k trees in last 80 revealing N iZentit
| years (can't have children) 8 Ve
! - development of all
38 Sarvodaya "'progress for aII"'
i socio-economic equality
I
i S
i - development of all |
! "progress for all"
!, socio-economic equality
39 |Anth
; nthodaya Individual liberty and Development of
individual skills el
| n w & |
(wost mmw‘) }
Gandhiji'sElo—cukuralphilosophy i 1 |
i Wealthy holds wealth not by virtue of bein, J - % |
AMUL eratives |
40 Trusteeshlpz 4@ but by virtue of beingTrusteewho foop |
look afteﬁavfa_re)of people in general =
prores:
* e. Md.]u‘m Aleader is one who knows the
i , goes the way and shows
the action of leading a group of people or an Indian women's hockey team . Z:]vaio—e‘&' € wayand shows
41 - |Leadership '+ organization towards a common goal lead a team of 55 to conduct several  |won FIH cup against Japan | .\ oL n genZine (Batatis rigt 3
4 P is someone whor organisation {events in‘cultural festival of my college [under leadership o e cher for consensus, Buta
towards higher ideals, visions and missions Rampal ——W ‘' |molder of consensus.” ' )
i — Martin Luther King, jr.,
\ -
42 |personality It is stable setloffpreferencesjan enci
B through which you approach the world
i“ Beha\;iour - is an_action or reaction that occurs in & N
response to an event or internal stimuli
- learned, enduring predisposition to think, to = T S
44 |Attitude feel and to act in a particular way 25 .
- attitude shapes behaviour, actions M i
5 Bureacratic - decisions and actions are taken based upon Max Weber - developed
attitude rules, regulations and procedures bureaucracy
Hulele il




No
46

47

48

!Word

Description

Personal

Recent

Personality

Quote

|Democratic

discussion,

- decision are taken by consensus,

Draft education policy for
public opinion_,:fg council

attitud. ublic opinign, deliberations
e R ey d‘? LR hi » . TIT Y &
it ~'§bllltyt“ particular thing in a particular -D) M dud»‘?uﬁ
manngr . ad tow cont veullaton

Social Influence

- how individual thoughts, actions and feelings
are influenced by socialgroupsfoutside factors

L Sayed Sehri only
women DC in J&K installed

sanitary napkins dispensors in

all schools and colleges

-itis anderstandir'\g that governs

49 |Norms
- the behaviour of séciety, team, office, ete.
, -
' ' (V1D mask- _P'_‘_)""_&ﬂa«"m
. - process ofndmw s (—n“), 1! “Selling is a natural skill. It's
50 [Persuasion target group in desired method through (S developed as a child. You may
mocratic metho bR g 7 know it as persuasion.”
Reaching school/office on time "
. Ty . always buckle seat belt/ wear helmet X A culture of discipline is not a

I cfion or inaction) regualated in accordance —_— i B i G &

51 |Discpline —_— principle of business, it is a

53

@
b

with the system of governance

1

as a part of regularly went

for training sessions

principle of greatness.

Passi:in ) (

High level of commitment and dedication
towards a particular object or principle
Value neutral termydirection is important
persistant and continued effort

passion for learning musical instrument

passion oi]lédav'Paxengto __'
protect the riverine island of
Majuli has led to the planting

oot mam of Snds

Dasrath Manjhi,

Conscience

oY

Dignity

‘| {internal guidancd system which guides ~

oneself to do-morally right thing
- resolving dillemmas (
An a crisis situation{We grow as a person
spirituallysas well as emotionglly with the hel
of conscience

- kowa lovg - Himman y [Q‘“ﬁ})f 1500 acres of forest!
514

dilemma of helping beggers or
encouraging them;

rtiilemma of helping LQBTQYor
encouraging them, rather help them

with ¥

we shall respect our teachers and obey

him, but when we find a teacher
harassing a girl student, our cons

~ Swana Vévekanand

(e LM&\B)

~

[When | did not heed the voice of
my conscience, the outcome was
the crisis of my conscience

Mhere is a higher court than
courts of justice and that is the

court of conscience. It

supersedes all other courts. —

Art21

“Virtue is a

|Virtue

Mahatma Gandhi.
asks us immediately disregarding Loi ) A anagap Gandin
i . teacher and saving the girl from his a PO WM “
Sd sel!worth' sel‘ nmportancg\ U ¢ SAZ y S Dignity ensures that 'Ji\(a' is
N 2 treated as 'Shiva'- Vivekananda
L7 TLY IS

- Behavior of showing high moral standards
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Word Description Personal Recent Personality Quote

i i ARC 2 added Empatt 4 )
Lk $hdv Honesty, Accountability, Integrity, Selflessness, “ 2 3 o
A7 256 gc?rlinmmee Obijectivity, Leadership, Openness Compusnion (&'s Ack Tmprove Qaq-l"'a of Public owlte Dol
'_,_l—é—‘b‘. (mnemonic 4HAI SOLO) —m‘ + Action) = P >
4 misue ofﬁublic trustiand-mto earn . € ey f Redbows Salu LCM &lma M.E?
QOVMM CoITpon benefits at the cost of public welfare U:h — — |
- P |

|

is state of mind, a sense of accomplishment

e and satisfaction which an individual experience : Cukizom M\ib |
7 after achievement of their or Unaney, Griexames |
targets Rednans |

|

Bethuna college in kolkata offers agnostic, . ; R |

humanism, umanity, secular, non religious as choice T 1€ APPROACM . |
religion of religious identity for UG applicants. Inte i a e . J

During my stay in mumbai, | along with my few SQVDHIMN Modﬂ_Q/ 0* GOV‘

friends once went for a cycling trip from
college campus to versova beach. | was
surprised by the cleanliness of the beach. Later
enquiry revealed that a local lawyer Afroz Shah
is leading a beach cleaning drive. We contacted
him and later actively participated in the
cleaning of rock beach (next to versova)

s A y LAccoumabiIity can't be shared but]

Ve %m'\\n\; responsibility can be shared
e Wﬂ,ﬂ = Htonshiuad debedy
P nows Polanised. Polifical Syciem

-4

Gonporade, €40cs
TeL s a«wlwa

pAng SHu & W Lot
3P’W’M)
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