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INSTRUCTION: Question ONE (1) is COMPULSORY and carries 25 marks. Answer any
other three (3) questions.

1a. Define the concept of safety (5 marks).
1b. Describe safety management as a concept (5 marks).
1c. Identify the principal stakeholders in aviation safety (15 marks).

2. Explain the SHEL Model of human safety management with reference to the acronyms (15
marks).

3. ldentify five (5) of the major factors that affect individual performance in the Liveware block
of Shel Model (15 marks).

4. Identify five (5) and discuss any two of the basic human errors in aviation safety (15 marks).

5a. Discuss the concept of violence (7 Marks)
(b) Identify four (4) types of violence (8 marks).

6. ldentify five (5) major challenges affecting the management of ethnic and religious conflicts
in Nigeria and discuss two (2) strongest of them (15 marks).



