Information Technology Database Administrator COCModel Level 1 Exercise

1.  (
Misrak
) (
Winget
)Create folders in My Documents folder as follows
 (
KAB
) (
AOST
) (
ICT
) (
HWN
) (
DBM
)



2. Copy the Sunset.jpg file from sample pictures foldres in My pictures to the DBM folder you created in Question 1
3. Write the location of the file Sunset.jpg found in DBM on the space provided below ------------------------
4. Install MS-Office 2003 from the CD-ROM you are provided.
5. Upgrade the MS-Office 2003 software to the MS-Office 2007
6. Install Peachtree Complete Accounting 2005 from the CD-ROM you are provided.
7. Upgrade the peachtree complete accounting 2005 software to Peachtree Complete Accounting 2007
8. Prepare a word document about MS-Office 2003 & MS-Office minimum 2007 minimum system requirements & save the document in the DBM folder with file name system requirements.
9. Prepare a word document about Peachtree Complete Accounting 2007 minimum system requirements and save the document in the HWN folder with file name system requirements.
10. Install MacAfee aantivirus & condigure the following terms
a. Auto scan schedule – Weekly every Thursday & Saturday at 10:30AM
b. Auto update schedule – Daily at 6:30 PM
11. Use MS-WORD to prepare a detailed system information document about the computer you are working on & save the document in the Wingate folder by the name system info. The document must contain the following information your computer.
	System Information

	Name
	

	Processor
	

	Physical RAM
	

	Hard Drive Size(MB)
	

	Free Space on C:(MB)
	

	Used Space on C:(MB)
	

	Size of My Documents folder(KB/MB)
	


12. Connect a printer & install the driver
13. Print the document you prepared in Question 8,9 & 11
14. Create the following user accounts as follows
	User Name
	Password
	Privilege (Group Membership)

	Henok
	dbm204@
	Power User

	Meskerem
	dbm@204
	Backup Operator


15. Restrict Meskerem file do not see by other user
16. Create a dialup network connection with username dbm & password dbm204@
17. Configure your computer to use the following network resources
a. [bookmark: _GoBack]Ip address – 192.168.3.2
b. Subnet mask – 255.255.255.0
c. Default geteway (Router) – 192.168.3.1
d. Preferred DNS – 192.168.3.1


18. Use browser software & the internet configuration you configured in Question 16 to visit the Face book website – www.facebook.com,
19. Find the path of ‘host’.
20. Create the folder in desktop & hide it.
21. Assume you are working at YYY collegeas a computer technician. When you arrive at 8:30AM in your office the following request forms are placed on your drsk from different departments. Hw could you solve prblems ? prepare maintenance documentation.
FORM – 1
	Department:- Dane office                                                      Date of request:- xx/xx/xx
Name of client:- Ato Lema                                                     Request time:- 8:30 AM
Equipment Description:- Toshiba Laptop
Problem Description:- slow internet connection


FORM – 2
	Department:- LibraryDate of request:- xx/xx/xx
Name of client:- W/O Meron                                              Request time:- 8:30 AM
Equipment Description:- Dell computer
Problem Description:-well out late problem


FORM – 3
	Department:- IT Department                                              Date of request:- xx/xx/xx
Name of client:- Ato Lema                                                    Request time:- 8:30 AM
Equipment Description:- Acer computer
Problem Description:-computer cd-rom is not working


FORM – 4
	Department:- Student services                                                       Date of request:- xx/xx/xx
Name of client:- Tigest                                                              Request time:- 8:30 AM
Equipment Description:- Dell computer
Problem Description:-Mouse not working


FORM – 5
	Department:- Medical director                                                               Date of request:- xx/xx/xx
Name of client:- D/r Henok                                                                   Request time:- 8:30 AM
Equipment Description:- Dell computer
Problem Description:-The computer is attack by viruse




