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Note : Attempt any Four questions. All questions
carry equal marks.
fdigh pkj iut d mllj nifE, A HHD i *uk
d vd lelu g A

1. Discuss the concept of  Business

Communication and its process.

0;kolkf;d Hpkj dn vo/kj.kk vij bldh cfd;k
di ppk dife, A
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Enumerate and explain the principles of
effective communication.

cHioh Ipkj d 0%k dh Xx.huk Wi 05k
dife, A

Discuss in detail Non-verbal Communication.
xjéelfed Iplj d clj e folrij 1 ppk
dnft, A

Explain barriers to communication in detail.

Iplj e wviu okyt c/kvk di folrj |
le>ih, A

Discuss the concept of Business Etiquette and
its types.

0:ilj fIViplj dh voZiik vij bid  cdijk
di ppk dife, A

What is business letter ? Write down the

purposes of writing business letters. Discuss

briefly five principles of effective business

letter.

O;kolkf;d 1 D;k g \
mi fyf- A cHio

kp fI1/4 I (T

0;lolif;d 14 fyeu
h O;tolkf;d ik d
ppk dift, A
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7. Write an elaborate note on job application

letters.
ukdjh d wvionu i ij ,d folrr fVii.ln
fyflk,

Do  cultural  differences  affect the
communication process ? Discuss the
importance of cultural diversities in
international communication.

D;k NLNfrd vrj 1plj cf@;k di cHifor
djr g \ vrji'vi; Iplj e NLNfrd fofoskrivk
d eglo di ppt dift, A

Define power dressing. Explain the advantages
of power dressing in detail.

1loj MfIx dk ifjHif'r dnft, A ikoj MFIX
d if;n folriy 1 crib, A



