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Note : Attempt any Four questions. All questions

carry equal marks.

fdUgha pkj iz'uksa ds mÙkj nhft, A lHkh iz'uksa

ds vad leku gSa A

1. Discuss the concept of Business

Communication and its process.

O;kolkf;d lapkj dh vo/kj.kk vkSj bldh çfØ;k

dh ppkZ dhft, A
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2. Enumerate and explain the principles of

effective communication.

çHkkoh lapkj ds fl¼karksa dh x.kuk vkSj O;k[;k
dhft, A

3. Discuss in detail Non-verbal Communication.

xSj&ekSf•d lapkj ds ckjs esa foLrkj ls ppkZ
dhft, A

4. Explain barriers to communication in detail.

lapkj esa vkus okyh ck/kvksa dks foLrkj ls
le>kb, A

5. Discuss the concept of Business Etiquette and

its types.

O;kikj f'k"Vkpkj dh vo/kj.kk vkSj blds çdkjksa
dh ppkZ dhft, A

6. What is business letter ? Write down the

purposes of writing business letters. Discuss

briefly five principles of effective business

letter.

O;kolkf;d i=k D;k gS \ O;kolkf;d i=k fy•us
ds mís'; fyf•, A çHkkoh O;kolkf;d i=k ds
ik¡p fl¼karksa dh la{ksi esa ppkZ dhft, A

7. Write an elaborate note on job application

letters.

ukSdjh ds vkosnu i=kksa ij ,d foLr`r fVIi.kh
fyf[k, A

8. Do cultural differences affect the

communication process ? Discuss the

importance of cultural diversities in

international communication.

D;k lkaLÑfrd varj lapkj çfØ;k dks çHkkfor
djrs gSa \ varjkZ"Vªh; lapkj esa lkaLÑfrd fofoèkrkvksa
ds egÙo dh ppkZ dhft, A

9. Define power dressing. Explain the advantages

of power dressing in detail.

ikWoj Mªsflax dks ifjHkkf"kr dhft, A ikWoj Mªsflax
ds iQk;ns foLrkj ls crkb, A


