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FAQ’S
1. HOW DO | REGISTER FOR THE COVER?

e Since the process is onling, one fills their
information as prompted by the step by
step process. The cover is paperless.

. CAN | TAKE A COVER FOR MY BROTHERS
AND SISTERS?

Yes. You can take a cover for any member
of your family (brother, aunty, cousin,
grandmother) who is between 0-65 years
old.

3. MUST THERE BE BLOOD RELATION FOR US
TO TAKE A POLICY?

® No. You and your friends can take one
policy, share the premium and benefits too.

4. WHICH DOCUMENTS ARE REQUIRED?

¢ National ID for both principal and
dependants spouse.

* Birth certificate.

® Passport photo.

5. WHAT SHOULD A CUSTOMER DO WHEN
THEY GO TO HOSPITAL?

e A customer shall visit the empaneled
hospital, then he/she identifies themselves
with the National ID/E-card of the principal
member. The ID number is the member
number and shall also appear on the
E-card. In the event that they are stuck they
can contact us through 0719 091 000 for
further assistance.

6. HOW WILL THE CUSTOMER BE IDENTIFIED?

e Since it is an online platform, Once the cover
is approved, an E-card will be issued to the

Benefits

IN-PATIENT UP TO KSH 1,000,000

e Standard ward bed, net of NHIF rebates per day

e Newly diagnosed and pre-existing chronic conditions (including cancer)

e Doctors fee, ICU/HDU and Theatre charges
¢ Unlimited Ambulance Services

e Up to 2 weeks post hospitalisation benefit
o Rehabilitation services as per limits

OUT-PATIENT UP TO KSH 100,000
¢ Routine consultation
e Diagnostic Lab and radiology services
e Physiotherapy

Drugs and dressing

Lab tests

Referral OPD

DENTAL BENEFITS UP TO KSH 15,000
e X-rays, root canals and tooth extraction
e Prescribed scaling due to a prevailing condition
e Dentures necessitated by accident or injury
e Deformation Surgery

OPTICAL BENEFITS UP TO 15,000
LAST EXPENSE BENEFIT UP TO 50,000

Terms &Conditions

e 6 months waiting period for pre-existing conditions.

50% sub-limit for pre-existing conditions.
¢ 6 months waiting period for any surgery.
¢ No medical checkup required.

e Declaration of Pre Existing conditions Mandatory

HIV related conditions and ARVs within the outpatient cover limit per annum

principal member and the dependants, which
they can print and have it with them any time.




