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The organization is based on the
principles of

structure;
specialization;
predictability and
stability;
rationality; and
democracy.



* Managing based on
* rationale

* legal authority was more effective
than managing based on subjective
criteria
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rule-governed decision-making,

professionalism,
chain of command,
defined responsibility, and

bounded authority.
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* SUB-SYSTEM- a system that is part of
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